NONMMUTUKA 3A BUCKBUTKUTE

HacTosiwara NMonutuka ce otHacs 3a GUCKBUTKN U NOAOOHU TEXHONOIMKU, N3NON3BaHU
B yebcanToBeTe N NpUNoOXeHUsTa, yrnpasnsBaHu oT ®fUM TEKHOMBOXNC C.PJI. (FLIP
TECHNOLOGIES S.R.L.) — PYMBHCKO HOpUOMYECKO Nvue, ¢ agpec Ha ynpasreHue yn.
SedaH vyen Mape” Ne 549, rp. bpavna, okpbr bpawuna, PymbHus, BnucaHo B
Tbproeckus pernctbp Ha P. PymbHUs ¢ per. Ne J09/664/2019, CUI RO41451393 (OTTYK
HaTaTbK Hapu4yaHo ,Flip“).

MHdopmaumnsa OTHOCHO OGUCKBUTKUTE

3a ga e Bb3MOXXHO NpaBUITHOTO DYHKLMOHMPaHe Ha TO3M CauT M 3a nogobpsiBaHe Ha
NU3XKNBABAHETO Mpu cbpdumpaHe, canTbT TpssbBa Aa NocTaBM Marko KOMMYEecTBO
UHopmauusa (buckeuTtkn) Ha Bawus komnwoTbp/ ycTponctBo. OnpenenexHu
OMCKBUTKM Ca HeobxoguMMu 3a MPaBUITHOTO (PYHKLMOHMPAHE Ha calTa U 3a da e
Bb3MOXXHO M3MOSI3BaHETO Ha onpefeneHn TEXHUYECKN XapaKTEPUCTMKK, KaTo No TO3N
HauvH Bu ocurypsasat ygoBneTBopsiBallo NoTpedutencko uaxmesaeaHe. AKO nckame
Aa nanona3same OMCKBUTKM, KOUTO HE Ca HEOOXOAMMM 3a U3MNON3BAHETO Ha canTa, HO
nogobpsBaTt npegnaraHMTe ycnyru, we nouckame BaweTto opgobpeHue. AKO He HU
AafeTte cbrnacueTto CUM 3a U3NOS3BaHETO Ha onpeferneHn GUCKBUTKKM, BCE Mak Lie
MOXETe [a pasrnexgaTe canTa, HO onpegeneHn yHKUMM HaMa a ca OOCTbIHM 3a
Bac.

KakBo e bMckBuTKa?

BuckButknTe ca MHOpMauUUs, CbXpaHsiBaHa Ha Bawwus komnoTbp unm MoBUHO
YCTPOWCTBO, OT caunTa, KonTto nocewasate. OBUKHOBEHO C BUCKBUTKUTE ce 3anassar
BawwuTte npegnounTtaHms n HAaCTPOWKN Ha canTa, KaTo Hanpumep nNpeanoyYnTaHmns ot
Bac e3uk nnu agpec. Cneag ToBa, KOrato Brnes3ete OTHOBO Ha TO3M cauvT, Bawwmsat
WHTepHeT Opay3bp u3npawa obpaTHO OMCKBUTKUTE Ha Ta3u cTpaHuua. ToBa
Nno3BofsiBa Ha canTa da nokassa CbAbpXaHWe No nepcoHanunanpaH HayduH. Bceku
NbT, KOrato NOTpeduTen OoTBOPU CTpaHuua, yeb CbpBbPbT YETE CTOMHOCTUTE, KOUTO
ca BeYye CbXpaHeHn B BUckBuTKaTa. B BGMCKBUTKMTE MOXE Aa Ce CbXpaHsBa LUMPOK
Habop OT MHdOpPMaLMs, BKAKYMUTENHO NIMYHA MHpopMauna. Tean gaHHu we 6baat
N3Non3BaHn OT BUCKBUTKMTE CaMO ako CTe Janu cbrinacueto cu — yeb ctpaHuumte
HAMAaT OOCTbN 40 MHOPMaUUS, KOATO HE CTe NPeaoCcTaBuin, U HAMAT AOCTbN A0
Apyru pannose ot Bawwms KOMNIOTbP M MOBUIHO YCTPOMCTBO.

MoxeTe Aa npomMeHnTe HacTporkuTe Ha Bpay3bpa cu, Taka Ye aa nsbepete ganu ga
npuemMeTe 3asiBKUTe Ha Te3n GUCKBUTKM MM aBTOMATMYHO Aa U3TpueTe 3anameTeHuTe
OMCKBUTKM Npu 3aTBapAHe Ha 6paysbpa u T.H. OCBEH TOBa, akO CTe CbrNacHU C
N3MoN3BaHEeTO Ha OMCKBUTKM, MOXETE Aa NPpOMeHMTe n3bopa cu no BCAKO BPEME.

KakBu 6uckBuTku nanonassa flip.bg n 3awo

Heobxoanmu 6MckBUTKM — Te3n OUCKBUTKM criomarar 3a Cb34aBaHETO Ha NeCeH 3a
n3nonsesaHe yebcanT, N03BoNsiBaLLY, OCHOBHM DYHKLMKN KaTO HaBurauus B CTpaHuuarta
W OOCTbMN [0 3alUTEHW 30HW Ha canTa. YebcanTbT He Moxe Aa (hyHKUMoHMpa
npaBuIiHO 6e3 Te3n GUCKBUTKN.
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BUCKBUTKM 3a aHanM3 — ToBa ca OWCKBWTKM, KOUTO CaWTbT 3apexaa 3a uenwu,
CBbP3aHM C aHanu3 Ha Tpadmka, KaTo HaNnpPUMep aHanu3 Ha U3Non3BaHNTe CTPaHULM
UnNyn BpeMeTo, NpekapaHo Ha canTa u nHopMauus, usnonseaHa 3a nogobpsisaHe Ha
Ka4eCcTBOTO Ha CbObpXaHWETO W npepriaraHuTe ycnyru. 3a HacToswms yebcant

nanon3same OMCKBUTKM OT cuctemara Google Analytics.
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BuckBUTKM 3a npegnoynTaHus — BUckBUTKMTE 3a NpeanoYnTaHnsa ce U3nonssar 3a
nogabpkaHe NpeanoYuTaHnsaTa Ha NoTpeduTennTe (e3uk, pasMep Ha ekpaHa U T.H.) B

Te4yeHune Ha nepmnoaa Ha noceeHneTo 1 Korato OTHOBO NMOCETAT Ha Ta3un CTpaHuLa.

noceTuTens, 3a ONTMMU3NPaHe
paboTaTta Ha yaTa

HanmeHoBaHue Ha | OnucaHue Bua Cpok
oMckBuTKaTa
intercom.intercom-state [ CbxpaHsiBa yHUKarneH | HTML MocTosHHa
noeHTuduKkaTop 3a BCAKa dar
cecus, 3a moraTt onepatopute aa
npernexgar  XpoHosornsta Ha
pasroBopuTte
intercom-id- # [Mo3BonsiBa canTbT da pasnosHae | HTTP 270 OoHK




intercom-session # 3agasa yHukaneH ngeHtudukartop | HTTP 6 OHN
3a BCeksm notpebuten, 3a pgda
ocUrypu uenoctrta Ha pyHKumaTa
3avart

Kak na peaktusupare 6UCKBUTKUTE

Korato nocetute caiita 3a MbpBW MbT, HUE Lie nouckame Balweto cbrnacue 3a
N3NOn3BaHeTo Ha BGUCKBUTKW, KOUTO He ca CTPoro Heobxoaumu. BuHarn moxeTe ga
[AeakTuBupaTe BUCKBUTKUTE, KOUTO HE ca CTPOro HeobxoauMu, 1 Te noeede HAMa aa
ce CbxpaHsaBaT Ha Baluma KOMMOTbP UMK YCTPONCTBO. HacTpoiiknute Ha GUCKBUTKUTE
MOXe [ja ce KOHTponMpar 1 KoHurypupar B yeb Gpaysbpa.



