Bepcus 9 (0ama na nocreonomo usmenenue na ooxymenma 29.04.2025.)

TERMS AND CONDITIONS

MPABUMA N YCNOBWA

PLEASE READ THIS DOCUMENT CAREFULLY
BEFORE USING OUR SERVICES

MO/1§, MPOYETETE BHUMATE/THO TO3M
[JIOKYMEHT, MPEAM [IA U3MO/13BATE HALLUMUTE
YCAyrv

1. Brief details about us

1. Kpatka nndpopmaums 3a Hac

This document (published in electronic format at the
address: www.flip.bg), together with all the other
documents it refers to, represents what we
generically call “Terms and Conditions” or “Terms”,
meaning the rules that regulate the interaction and
the relationship between us, who operate this
website, and you, who decide to access the website
www.flip.bg, create an Account and, as the case may
be, sell a Good or purchase a Product or Service.
These Terms and Conditions, as well as all other
documents referred to herein, represent the
Contract concluded remotely between you and us,
by electronic means and that regulates the rights and
obligations of each of us, depending on the capacity
we have: you - Visitor, User, Client (Seller or Buyer)
and us - Flip, each individually and generically
referred to as the “Party” and collectively the

“Parties”.

To3n AoKyMeHT (Ny6nnKyBaH B efleKTpoHeH dopmaT Ha
agpec: www.flip.bg), 3aeaHo ¢ Bcuukn apyru AoKymeHTH,
KbM KOWTO npenpalla ToW, npeacTaB/isBa TOBA, KOETO
Hapuyame obuwwo "Mpasuna n ychosua” nau "Mpasuna”,
T.e. NPaBWaTa, KOUTO peryanpaT B3auMoAEeNCTBMETO U
OTHOLUEHMATA MeXAy Hac, KOMTO ynpaBfsBame TO3M
yebcaiT, u Bac, KoMTO CTe pewunnn pna Bnesete B
www.flip.bg, na cb3gagete Mpodun u, B
3aBUCMMOCT OT ciyyas, ga npogagete CToka vau ga

yebcalita

3akynute lMpoayKT nam Ycayra. HactoawmTte MNpasmna m
YC/IOBUA, KAaKTO N BCUYKU APYTM AOKYMEHTU, NOCOYEHM B
TAX, NpeacTasnAsaTt [JoroBop, CKAOYEH OT pPascToAaHue
MeXay Bac M Hac Mo enekTpoHeH NbT M ypexzaall
npaBaTa W 3ab/I’KEHMATA Ha BCEKM OT HAC B 3aBUCMMOCT
OT Ka4yecTtBoTOo, KoeTo umame: Bue - [locetuten,
MNotpebuten, KnueHt (Mpogasay mam Kynysau) u Hue -
Flip, KaTo BCEKM OT HAc e HapuyaH NOOTAENHO M NO
npuHumn "CrpaHaTta"”, a cbbupateNHO cme Hapu4vaHu

"CrpaHure".

1.1. Who are we?

1.1. Kowu cme Hue?

Please find below our identification data:

Mo-pony e Hamepute HawUTe WUAECHTUPUKALMOHHU
AaHHK:

Name Company FLIP

TECHNOLOGIES S.R.L.

Ume FLIP TECHNOLOGIES S.R.L.

Share capital 95.080 LEI

AanoB Kanutan 95080 JIEUN



about:blank

Registered address | Strada Stefan cel Mare no. Appec no Strada Stefan cel Mare no. 549,
549, Braila, County of Braila, peructpaums Bbpauna, okpbr bpauna,
Romania PymbHUMA

Romanian Trade J2019000664091 Homep B pymbHckua | J2019000664091

Register number TbProBCKU PErUCTBP

VAT number RO41451393 Homep 3a 4AC RO41451393

E-mail contact@flip.bg EnekTpoHHa nowa contact@flip.bg

Phone number: +359 882 270 020

TenedpoHeH HOmep: +359 882 270 020

In addition to the official name above, you will find

us in documents, public information, various

advertising materials, under the brand name "Flip",

B gonbaHeHMEe KbM rOpenocoYyeHoTo odpuuManHO UMe,
e HU HamepuTe B AOKYMEHTH, Ny6anyHa nHpopmaumsn,
pasfMUHM peKNaMHM MmaTepuann noj TbproscKaTa

a name that we will also use in these Terms and | mapka "Flip" - wnme, KoeTo we wu3nonsBame M B

Conditions, alternatively with "we/us". HacTtoawmTe  [lpaBuna U ycnoBuA,  penysBaHoO
3amecTuTenHo ¢ "Hue/Hac".

1.2. What do we do? 1.2. Kakso npasum Hue?

Flip is the legal entity, having the previously | Flip e OPUANYECKOTO nnue, npuTeXKaBaw,o

mentioned identification data, which owns and
manages the Flip Website, operating on
https://www.Flip.bg ("Website” or ” Site”) and
where the persons can sell second-hand mobile

phones and others electronical devices ("Sellers")
and interested persons (“Buyers”) can purchase
from Flip, second-hand, refurbished mobile phones
and electronical devices.

ropenocoyeHnTe WUAEHTUGUKAUMOHHN [aHHKU, KOeTo
npuTexxasa M ynpasnnaBa yebcanta Flip, paboTtew, Ha

https://www.Flip.bg ("Yebcaitbt' nam " Cautbr"') M

KbAEeTo xopaTa MoraTt ga npogasaT MobuaHU TenedoHu
W APYrM eneKkTPOHHW ycTpoicTBa BTopa ynoTtpeba
("Npoaasauure"), a 3auHTepecoBaHUTe amua
("KynyBauute") moraT ga KynyeaT oT Flip mMobuaHM

TenedoHN N eNIeKTPOHHM YCTPoIicTBa BTOpa ynoTpeba.

The mobile phones and electronical devices listed for
sale on the Site belongs to Flip. The mobile phones
and electronical devices are second-hand and have
gone through a refurbishing process prior to being
listed on the Site.

MobunHute TenedoHU U eNeKTPOHHUTE YCTPOKCTBA,
ob6aBeHK 3a npoaaxkba Ha CaiTa, NnpuHaanerkaT Ha Flip.
MobunHute TenedoHN U eNeKTPOHHUTE YCTPOMCTBA ca
BTOpa ynotpeba W ca npemuHanM npes npouec Ha
peHoBUpaHe, Npeau Aa 6baaT obaseHn Ha CaiTa.

Also, on the Site you will find other products for sale,
such as new accessories for the Products sold on the
Website.

Ha CaifTa we HamepwuTe 1 Apyr1 NPoayKTH 3a npoaaxoba,
KaTo Hanpumep HOBWM aKcecoapu 3a [lpoayktuTe
npoaaBaHu Ha YebcaliTa..



https://www.vetted.ro/
https://www.vetted.ro/

The Site can be accessed by anyone, as a Visitor, but
in order to be able to use the Site and benefit from
the Products and Services offered, as a User, Client -
Seller or Buyer, you must first read and accept the
content of the Terms and Conditions. If you do not
accept the Terms and Conditions, we will not enter
into a contractual relationship with you and,
consequently, you will not be able to purchase
Products and benefit from the Services offered by
Flip.

Jdocmwvnem 0o Calima e 8b3MOM(eH 30 8CeKU Kamo
lMocemumen, Ho 3a 8a moxceme Oa u3rnonazsame Calima
u 0a ce 8b3Mn0s38ame om npedsaazaHume npooyKmu u
ycayeu kamo lompebumesn, KnueHm - [lpodasay unu
Kynysa4y, mpsbsa nvpso 0a npoyememe u rnpuememe
cvO0vprcaHUuemo Ha lpasunama u ycnosuama. AKO He
npuememe [lpasunama u ycaosusma, Hue HAMA 0a
esniezeM 8 002080pHU OMHoweHuA ¢ Bac u
cnedosamesnHo HAMA 0a Moxeme 0a 3akyrnysame
Mpodykmu u Oa ce 8v3nonzsame om Ycayaume,

npednazaHu om Flip.

1.3. Who areyou?

1.3. Ko# cte Bue?

When you enter the site, you are a person looking for
information about what we do (and we hope to
convince you to use our services or purchase a
product from us), meaning a "Visitor".

Korato BnAu3aTe Ha cailTa, BMe CTe AMLE, KOETO Tbpcu
MHbOpPMaUMs 3a HawaTa AeMHOCT (1 ce HagAaBame Aa Bu
ybeamm aa nsnonssarte HawuTe yCayrun Uav ga sakynure
NpoAyKT oT Hac), T.e. "Moceturen”.

When you create your account with us on the
Website, you become a "User" and in this capacity,
you will enter into a remote contractual relationship
with us, by accepting the provisions of these Terms
and Conditions. If you choose to benefit from the
Products and Services offered by Flip, you will
become a "Client", and depending on your choice
you will be a "Seller" or a "Buyer", and the
relationship between us will be governed by those
provisions of the Terms and Conditions applicable to
your new status as Client - Seller or Buyer.

Korato cb3ganete cson npodun npu Hac Ha YebcaliTa,
Bue cTaBate "MoTpebuten" 1 B ToBa C1 KauecTBO BAMN3aTE
B AWCTAHUMOHHW OOrOBOPHU OTHOLUEHWA C HAC, KaTo
npuemate pasnopenbute Ha HactosawmTe [MpaBuna u
ycnosus. AKO pelumTe Aa ce Bb3noaseate oT [poayKkTtuTe
n Ycnyrute, npeanaraHn ot Flip, BuMe wWe cTaHeTe
"KnueHt", a B 3aBMUCMMmOCT OT M3bopa cu, we b6vaete
"Mpopasau” nan "KynyBau", KaTo OTHOLEHUATA MeXAY
HaC LLLe ce yperkaaT OT oHe3n pasnopendbm Ha MNpasunata
W YCNIOBMATA, KOUTO Ca NPUIOKMMM KbM HOBUA BU CTaTyT
Ha KnuneHT - Mpoagasay nnm Kynysau.

1.4. Definitions and other aspects

1.4. OnpepaeneHua n ppyru acnekTu

Throughout this document, you will see that certain
terms are capitalized. We have defined and
explained them and for the ease of reading the text,
you can always return to this part of the document.
If we have not expressly specified, the singular will
also include the plural, and vice versa,

B TO31 AOKYMEHT Lie 3abenexnte, ye HAKOU TEPMUHM ca
M3NUCcaHU C rnasHU BykBnu. Hue rm peduHupaxme n mm
06ACHMXMe, a 3a MO-N1eCHO YeTeHe Ha TeKCTa BUHaru
MOJKeTe Aa Ce BbpHeTe KbM Ta3M YacT Ha AOKYMeHTa. AKO
HE CMe YTOYHMAU WU3PUYHO, EAUHCTBEHOTO YMC/O Lie
BK/1H0YBA U MHOMECTBEHOTO M 06paTHO,




TERM USED

DEFINITIONS

MU3MNON3BAH | ONPEAENIEHUA

TEPMWH
CBbp3aHM duU3nYecKn UK OPUAMYECKM NMLA OT CbluaTa
nvua rpyna kato Flip

Affiliates Natural or legal persons in the same group
as Flip
Parts that are sold to use them together
Product

accessories

with the Product and that may or may not
be an integral part of it (eg: phone
protection foil, cover, charger, headphones,
data cable, external battery, etc.). The
accessories sold on the Site are new and
benefit from the warranty offered by their
manufacturer.  The  accessories  are
purchased separately from the Product to
which they are dedicated, but only together
with it. The accessories provided as part of
the Product, according to its definition (eg:
charging cable, charger etc) are new and
compatible products (aftermarket). By
exception, certain categories of Accessories
may be original or compatible, but used and,
if the case, refurbished by Flip (e.g.
controllers for Playstations/consoles, each
supplied with a new and compatible USB
charging cable), situation which will be
communicated to the public by publishing
the relevant information on the Site.

Goods

Mobile electronic goods that are sent to
Flip, until the moment they are purchased
by Flip , thus becoming Products, as defined
below. In the case of playstation/consoles,
Good means the playstation/console and
all controllers submitted together for
verification to Flip.

Akcecoap# 3a
NPOAYKTH

Yactu, KouTo ce nMpoaasart, 3a Aa ce U3nonssat
3aefHo ¢ lNpoaykTa, U KoMTo moraT ga 6baat
WM aa He 6baaT HepasfesnHa 4acT OT Hero
(Hanpumep: 3awmTHO ¢onno 3a TenedoHa,
Kanak, 3apsA4HO YyCTPOWMCTBO, CAyLIanKuM, Kaben
3a JaHHW, BbHLWHa 6aTepua n ap.). AkcecoapuTe,
npoaasBaHu Ha CaliTa, ca HOBM M ce MOA3BaT C
rapaHumAaTa, npeanaraHa ot TeXHUA
npoussoauTesn. AKcecoapuTe ce 3akynyBaT
otgenHo ot [lpogykta, 3a KoWTo ca
npefHasHayeHW, HO camMo 3aedHO C Hero.
AKcecoapuTe, NpefOCTaBEHM KaTo 4acT ot
MpoayKTa, CbrAacHO HerosaTa AedpuHMUMA
(Hanpumep: kaben 3a 3apexaaHe, 3apAAHO
YCTPOMCTBO M Ap.), ca HOBU M CbBMECTUMMU
npoaykt (cneanasapHu). o  M3KAKOYEHME,
onpefeneHn Kateropum AKcecoapu moraT Aa
6bAaT OPWUrMHANHWM UM CbBMECTUMM, HO
ynotpebaBaHM M, nNpu  HEOb6XOAMMOCT,
peHoBupaHu ot Flip (Hanp. KoHTponepu 3a
PlayStation/KoH30/11, BCekM OT KouTo ce
npepocTassa ¢ HoB U cbBmecTuM USB Kaben 3a
3aperkaaHe), KaTo Tasu MHbopmaums e b6bae
cbobleHa Ha obuiecTBeHocTTa ypes
ny6/IMKyBaHe Ha CbOTBETHWUTE AaHHM Ha CaitTa.

Campaign

The temporary promotion action of certain
Products and/or Services, according to the
marketing and sales strategy of Flip.

CTOKM

Mo6u1nHM enekTpoHHM YCTPONCTBA, KOUTO Cce
m3npawart Ha Flip, 4O MOMeHTa, B KOWTO
6baat 3akynexm ot Flip, kaTo no To3u Ha4uH
ce npespbwatr B [lpogyktn, kakto e
onpegeneHo  no-gony.B  cnyyan  Ha
PlayStation/koH3onn, CTtoka  03HavaBa
PlayStation/koH3onata " BCUYKU
KOHTpOmnepun, npedocTaBeHM 3aefgHo 3a
nposepka Ha Flip.

Client

The natural person over 18 years old who
has an Account on the Website and registers
an Order as a Seller or Buyer, as well as, as
the case may beithe legal entity that
actually purchases the Product, according
to the information recorded in the fiscal
documents related to the Order.

KamnaHua

BpemeHHOTO NpPOMOTUpPaHE Ha onpeaesneHu
MpofyKTM u/unn Ycnyrm B CbOTBETCTBUE CbC
cTpaTeruaTa 3a MapKeTUHr U npoaax6éu Ha Flip.

Knuent

®usnyeckoTo anue Haa 18 roguHu, Koeto uma
Mpodun Ha Yebcalita u permctpupa Mopbuka
Kato [Mpogasay wau Kynysady, kakto u (B
3aBMCUMOCT OT Cly4yasl) HpUAUYECKOTO
nuue, KoeTo OEeWCTBUTENHO  3akynysa
MpoaykTa, cbrnacHo  umHdopmauusTa,




Order

The operation by which a Client, either as a
Seller or as a Buyer, requests Products or
Services offered on the Flip Site, in writing,
on a durable medium (e.g., e-mail, physical
media)

3anuMcaHa BbB (UCKANHUTE [OKYMEHTH,
cBbp3aHu ¢ MopbykaTa.

Mopbuka

OnepaumaTta, 4pe3d KoATo KnueHTbT, B
KayectBOTO cuM Ha [Mpogasay wan Kynysau,
3anABaBa MNpoayKkTM unamn Ycnyru, npegnaraHn Ha
Caiita Ha Flip, B nucmeHa ¢opma, Ha TpaeH
HocuTen (Hanp. eNeKTPOHHa nowa, ¢usnyeckn
HocuTen)

Commercial
Communicatio
ns

Any type of message sent by Flip (e.g., e-
mail, SMS, phone, etc.) containing general
or specific information about Flip Products
and Services (e.g.: Newsletter, etc.),
information on similar or complementary
products to those already purchased,
information on offers or promotions,
market research, opinion polls, etc.

Consumer

The client, a natural person, who, as a
Buyer, concludes a remote contractof
purchasing products, Accessories and/or
Services with Flip, by electronic means,
without the physical presence of the parties
and who benefits from such additional
protection pursuant to the specific
legislation (e.g.: right of withdrawal from
the contract, guarantee of Products
compliance, information rights, etc.).

Tbproscku
KOMYHMKaLum

BcAkakbB BMA cboblieHMe, nsnpawaHo ot Flip
(Hanp. wumenn, SMS, TenepoH u ap.),
CbAbPIKALLO obuia unm cneundunyHa
nHpopmauma 3a MpoagykTuTe n Ycayrmute Ha Flip
(Hanp: WHopmaumoHeH 6lONETUH W T.H.),
nHbopmauma 3a NoJOOHU UNU AOMBAHUTENHU
NPOAYKTU KbM Beye 3akyneHuTe, MHPopmauma
33 obepTM wMAM  nNpomoumM,  MasapHu
NnpoyyBaHWA, MPOy4YBaHWA 3a MHEHMETO Ha
KAVEHTUTE U T.H.

Account

Section of the Website accessible upon
registration with an e-mail address and
password, which allows the User to submit
an Order (both as a Seller and as a Buyer) or
to access other Services (e.g.: Goods
evaluation), to send Flip Goods for
verification, price offer , to purchase
Products, to send reviews, to make return
requests, notices and complaints, etc. and
which contains the User's personal data,
Good collection data or, as the case may be,
Products delivery and invoicing, Order
history, information about IBAN accounts,
etc. The user is responsible and will make
sure that all the information in the Account
is correct, complete and updated and the
access data to the Account (email and
password) will not be entrusted to any third
party, being liable for their integrity and
preservation.

Notpebuten

KNneHTHT, pr3nuecko amue, KOeTo B KauecTBOTO
cv Ha KynyBay ckaouBa OroBOp OT pascTosiHue
3a 3aKynyBaHe Ha NpofyKTu, Akcecoapu u/vam
Yenyrm ¢ Flip no enekTpoHeH nbT, 6e3
$U3MYEeCcKOTO NPUCHCTBUE HA CTPAHWUTE, U KOETO
ce NMon3Ba OT AOMb/JHUTE/HA 3aLUMTa CbIIACHO
KOHKPETHOTO  3aKOHOZATeNCTBO  (Hanpumep:
npaBo Ha OTKa3 OT AOroBopa, rapaHuua 3a
cboTBeTcTBME HA [lpoayKTWTe, npaBa Ha
MHpopmauma u gp.).

MNpodun

Pasgen Ha VYebcaitta, [ocTbneH crep,
perucTpauma c agpec Ha eneKkTPoHHa nowa wu
napona, KonTo no3sonAsa Ha MoTpebutena aAa
nopase Mopbuka (KakTo KaTo Mpoaasay, Taka U
KaTo Kynysau) nav ga nonyum 4ocTsbn 40 Apyru
Yenyru (Hanp: OueHKa Ha CTOKUTE), Aa U3npalua
Ha Flip CToku 3a npoBepka, LeHoBa odepTa, Aa
3aKkynysa [lpoAyKTn, Aa wusnpalia oT3usM 3a
NPOAyKTW, Aa NnofaBa 3afABKM 33 BpbLUAHE,
M3BECTMA U ONIAKBAHMWA U T.H., KaTo TO3U pasaen
CbAbPKA IMYHU AaHHW Ha MoTpebuTens, AaHHU
3a cbbupaHe Ha CTOKM UAM, B 3aBUCMMOCT OT
cnyyas, 3a [ocTaBKa W dakTypupaHe Ha
MpoaykTy, ncropma Ha MNopbukuTe,
UHpopmauma 3a IBAN cmeTkm U1 gp.
MoTpebutenat e oTtroBopeH u TpabBa Aa ce
yBepu, Ye uanata uHoopmaums B lMpoduna e
BAPHA, Mb/IHA W aKTyaNlHa, a AaHHUTE 33 A0CTbN




Contract

It is the Contract concluded remotely
between Flip and the Client, in its capacity
as Seller or Buyer, by electronic means and
without the physical presence of the Parties.
The contract includes these Terms and
Conditions, the accepted Order and all the
other documents mentioned in it, drawn up
or, as the case may be, accepted by the
Parties, which regulate their rights and
obligations, depending on their contractual
capacity (Flip, User, Client, Seller, Buyer).

00 MNpoduna (Mmelin n napona) Hama ga bbaat
nosepsABaHM Ha TPeTM /MLa, KaTo Hocu
OTTOBOPHOCT 33  TAXHAaTa  MbAHOTA MU
HemnpMKOCHOBEHOCT.

Buyer

submits a
purchase

The client who
Product/Accessories/Services
order on the Site.

[Oorosop

ToBa e [loroBopbT, CKAKOYEH OT pascToaHue
mexay Flip u KnveHTta, B KayectBOTO My Ha
Mpopasay nan Kynyeay, No eNeKTpoOHeH MbT M
6e3 ¢u3nyeckoTo npucbcTBMe Ha CTpaHuTe.
JorosopbT BkAoYBa HactoAwwmTe [Mpasuna wm
ycnosua, npuetata lopbyka M BCUYKM Opyrn
LOKYMEHTW, MOCOYEHU B HeAA, CbCTaBEHN UAW, B
33aBMCMMOCT OT cay4asn, npuetn ot CrpaHute,
KOWUTO ypeXKaaT TexHUTe NpaBa U 3afb/KeHNA B
33aBMCMMOCT OT A0roBOPHOTO UM KauecTso (Flip,
MoTtpebuten, Knnent, Mpogasay, Kynysau).

Extended
Commercial
Warranty
(Warranty
PLUS)

The Extended Commercial Warranty (PLUS
Warranty) is an optional service offered by
FLIP for afee. The Extended Commercial
Warranty (PLUS Warranty) ensures the
extension of the standard Commercial
Warranty/Guarantee period offered by FLIP
for Products purchased directly on the
www.flip.bg website, by 12 (twelve) or 24
(twenty-four) months, depending on the
type of Product to which the Buyer's option
is also associated, as well as an extension of
the protection offered by the standard
commercial  guarantee, by offering
additional benefits, throughout its duration.

Kynysau

KNMeHTHT, KOMTO NoAaBa NOpbYKa 3a NOKYNKa
Ha MNpoaykT/Akcecoapu/Ycnyru Ha Caitta.

Price offer

The offer sent by Flip to the Client who
intends to sell a Good through the Website
and which records the price offered by Flip
acquisition of that Good, determined after
its verification.

YabnxKeHa
TbpProBcKa
rapaHuus
(FapaHuma
nAKoC)

YOobaKeHaTa Tbproecka rapaHums (FapaHuumsa
MNAKOC) e gonbAHMTENHA yCAyra, NpegaaraHa ot
FLIP cpelyy 3annawaHe. YabarkeHaTa TbproBcka
rapaHuma  (FapaHumsa  MKOC)  ocurypssa
yOb/XKaBaHe Ha  CTaHZAPTHMA  CPOK  Ha
TbProBCcKaTa rapaHuusa/rapaHumsa, npegnaraHa
oT FLIP 3a lMpoayKTu, 3akyneHn AUpPeKTHO Ha
yebcaita www.flip.bg, c 12 (gBaHageceT) unu 24
(ABageceT v YeTMpM) meceLd, B 3aBUCMMOCT OT
BMaa Ha [lpofyKTa, C KOMTO e CBbp3aHa MU
onumATa Ha Kynysaya, KaKTo U yabaKaBaHe Ha
3awwuTaTta, npeasnaraHa  oT  CTaHAApTHaTa
TbProBCKa rapaHuma, u4pe3 npegjaraHe Ha
OOMbIHUTENHM NOA3U NPE3 LLeIUA U CPOK.

Estimated
price

The preliminary and indicative price offer,
automatically calculated by the Website
through a price calculator, communicated
to the Client who intends to sell a Good
through the Website, and which can be
adjusted by Flip following the Process (it
may increase, decrease or remain the
same).The Estimated Price offer contains 2
(two) price options, namely the Standard
Estimated Price and the Instant Estimated
Price. In this document, in absence of a

LleHoBa
odepra

OdepraTa, m3npawaHa ot Flip go KnueHTa,
KOWTO Bb3HamepsaBa Aa npofdase gageHa CTtoka
ypes Yebcaiita M B KOATO e 3anucaHa LeHaTa,
npegnoxeHa ot Flip 3a npugobusaHe Ha Tasu
CToKa, onpeaeneHa cneq HellHaTa NpoBepKa.

MporHo3Ha
LeHa

MNpepBapuTenHaTa u MHAMKaTMBHA LieHOBa
odhepTa, KOSITO Ce n3uncnsaBa aBTOMaTU4HO
oT YebcalTa upes LieHOBM kankynaTop, 1 ce
cbobLaBa Ha KnuneHTa, koTO Bb3HamepsiBa
Aa npogape CToka ypes YebcanTa, 1 KOATO
Moxe ga 6bae kopurumpaHa ot Flip cneg
Mpoueca (Moxe Aa ce yBenmuun, Hamanu unm
Aa ocTaHe cblyaTta). OdepTarta Cc NporHo3Ha
LeHa cbabpxXa 2 (4Be) LEeHOBM onuuu, a
umeHHo CraHgapTHa MpPOrHo3Ha LeHa U
MomeHTHanHa nporHo3Ha uUeHa. B To3m




specific mention, the Estimated Price will
mean any and each of the both types of

Estimated Price — Standard and/or Instant.

JOKYMEHT, TMpyW Tunca Ha KOHKPETHO
yrnomeHaBaHe, nog [porHosHa LeHa ce
pa3bvpa Bceku oT ABaTa Buaa lporHosHa

LeHa - CTaHgapTHa u/vnu MomeHTHanHa.

Due Sum

The amount mentioned in the Price offer
accepted by the Client through the sales
Order and which will be transferred by Flip
to the Seller as a result of the sale of the
Product.

Avmxuma
cyma

Cymara, nocoyeHa B LleHoBaTa odepTa, npuera
oT KnueHTa upe3 [opbukaTa 3a npoaaxba,
KoATO We 6bae npeseaeHa ot Flip Ha NMpoaasaya
B pe3ynTaT Ha npoaax6bata Ha MNpoayKTa.

Standard
Estimated
Price

The price mentioned in the Estimated
Price Offer, offered as indicative by Flip
and valid if the Seller chooses the standard
sale of the Good to Flip.

CraHaapTHa
NPOrHO3Ha
LeHa

LleHaTa, nocoyeHa B OcpepTaTta c nporHo3Ha
LieHa, KOATO ce npeanara KaTo MHAMKaTVBHa
ot Flip n e BanugHa, ako [lpogaBaybT
nsbepe craHgaptHata npogaxba Ha
Crokata Ha Flip.

Instant
Estimated
Price

The price mentioned in the Estimated
Price Offer, offered as indicative by Flip
and valid if the Seller chooses the fast sale
of the Good to Flip.

MomeHTanHa
NPOrHO3Ha
ueHa

LleHata, nocoveHa B OchepTaTa c NporHo3Ha
ueHa, npegnaraHa kaTo uHankaTneHa ot Flip
1 BanugHa, ako lNpogaBaybT n3bepe 6bp3a
npopaxba Ha CtokaTa Ha Flip.

Price when
new with VAT

It represents the average price with VAT of
a Product with the same specifications and
technical and functional features, the same
brand, new, sealed and is calculated by Flip
as the arithmetic mean of the sales prices
displayed by selected online stores, which
sell this product on the Bulgarian market.
More information on how the Price when
new with VAT has been calculated can be

obtained from contact@flip.bg.

The Price when new with VAT is not the
price at which the products can be
purchased on the Flip Site.

The purpose for which Flip calculates and
displays the Price when new with VAT is
strictly indicative, to inform the Visitor, the
User and/or the Client about the price
differences between the new products and
the Products in the refurbished category,
offered for sale by Flip, so that those
persons can make a correct, informed and
assumed decision (decision to buy or not to
buy a Flip Product).

Sale price (or
Flip price)

The price displayed by FLIP for the Products
listed for Sale on the Website, established
independently by FLIP according to its
commercial policy and which represents the

LleHaTa Ha
HOBA CTOKa C

Jilils

Ta npepactasnasa cpegHata ueHa ¢ A4C Ha
MPOAYKT CbC cCbwuTe cneumduKkauum wu
TEXHUYECKU U PYHKUMOHANHWN XapaKTEPUCTUKM,
CblUaTa MapkKa, HOB, 3anevyaTaH u ce U34ncnaBa
oT Flip KaTo cpeaHOApUTMETUYHA CTOMHOCT Ha
NPOAa)KHUTE LEeHW, MOKasaHu OT Wu3bpaHu
OHMAMH MarasvHW, KOWUTO NpoAaBaT To3M
NPOAYKT Ha Obarapckua nasap. [Moseue
MHPOpPMaUMA 33 HaAYMHA Ha M34YUCNEHME HA
LeHaTa Ha HoBaTa cToka ¢ OAC moxkeTe fAa

nony4ymte ot contact@flip.bg.

LleHaTa Ha HoBa cToKa ¢ A4C He e ueHaTa, Ha
KOATO NPOAYKTUTE MOoraT Aa 6b4aT 3aKyneHu Ha
CaiiTa Ha Flip.

LlenTa, 3apagu koato Flip nsumcnasa n nokassa
Lenata Ha HoB npoaykt c¢ OAC, e cTporo
WHAMKATUBHA, 33 Aa uHbopmupa Mocetutens,
Motpebutena u/unn KnveHta 3a pasnvkute B
LeHMTe MeXay HOBUTe NpPoayKTn un MNpoayktute
OT KaTeropuata Ha PeHOBUPAHWUTE MPOAYKTH,
npegnaraHy 3a npogaxk6a ot Flip, Taka ye Te3n
Xopa ga MoraT fga B3emaT MNpaBW/HO,
MHOOPMMPAHO M OYaKBAHO peLleHue (pelleHune
4@ KynaTt unv aa He kynat Mpoaykt Ha Flip).

MpopgaxHa
ueHa (unm
ueHa Ha Flip)

Llenata, nokassaHa ot FLIP 3a [llpoayktute,
obsseHn 3a lMpogakba Ha  YebcanTa,
onpeaeneHa He3aBucumo ot  FLIP B
CbOTBETCTBME C TbProBCcKaTta My MNOJAUTUKA U
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final price that the Buyer must pay for the
Product (does not include delivery costs).

npeacTaBnnBalla  KpaiHata  UeHa, KoATo
KynysaubT Tpabsa fa nnatv 3a lNpoaykra (He
BK/IIOYBA pa3xoamTe 3a AOCTaBKa).

Previous Sale
Price

Represents in the case of a reduction in the
Sale Price of a Product with the advertising
of this benefit (e.g., within the price
reduction campaigns), the lowest Sale Price
offered on the Website by Flip for a Product
with the same specifications and technical
and functional features, the same brand and
in the same aesthetic condition (i.e. “As
new”/”Almost perfect”, “Excellent”, “Very
good”, or, “Good” — see 3.2.1.3. below)
during the last 30 days before the starting
date of applying the reduction and is
published on the Website. If the Product
was not available for sale on the Website
during the 30 days period, the Previous Sale
Price will be the lowest Sale Price charged
during the respective longer period by Flip
on the Website. If the reduction applied to
the Sale Price is gradually increased during
the same reduction campaign, the Previous
Sale Price is considered the Sale Price
without reduction before the first
application of the Sale Price reduction.

In written messages, the Previous Price may
also be mentioned graphically, as the
respective price crossed out with a line.

Process

The set of actions carried out by Flip
representing the basis of the technical,
operational and aesthetic verification of the
Goods, prior to placing them for sale on the
Website.

MNpeauwHa
npoAaaxHa
LeHa

MpeacrtaBnaBa, B C/Ay4all Ha HamaneHwe Ha
MpopaxHaTa ueHa Ha MpoayKT ¢ peknamupaHe
Ha Ta3u non3a (Hanp. B paMKUTe Ha KaMnaHuuTe
33 HamaneHuMe Ha UeHuTe), Hal-HWcKaTa
MpoaaxHa ueHa, npeasioxeHa Ha Yebcaita ot
Flip 33 MpoAyKT cbC cblmuTe cneunduKaumm u
TEXHUYECKU U OYHKLMOHANHW XapaKTePUCTUKH,
CbliaTa MapKa W B CblOTO €eCTeTUYECKo
cbeTosHMe (T.e. "KaTo HoB"/"MouTtn nepdekten",
"Otnnyen", "MHoro fobup" namn "Oobbp" - BXK.
3.2.1.3. no-pony) npe3 nocnegHute 30 AHKM
npefM HavanHata fgata Ha npuiaraHe Ha
HaMa/sieHneTo n NybnKyBaHa Ha Yebcaita. AKo
MpoayKTLT He e 6un HanuyeH 3a npogaxba Ha
Yebcaitta npes 30-gHeBHUA nepuoga,
MpeavwHaTa npoAakHa LeHa LWwe 6bae Haw-
HuckaTa lNpopakHa LeHa, HauucaAsaHa npes
CbOTBETHMA MO-Ababr nepuog ot Flip Ha
YebcaitTa. AKO HaMaNEHWETO, NPUNOKEHO KbM
MpopgaxHaTa LeHa, ce yBesnyasa NOCTENeHHO
Mo Bpeme Ha CblLaTa KamMMnaHWA 3a HaManeHwue,
MpeavwHaTta npojaxHa LUeHa ce cyuta 3a
MpopaxHaTa ueHa 6e3 HamaneHue npeau
MbpPBOTO MpuWiaraHe Ha HaMajNeHUeTo Ha
MpopaHaTa ueHa.

B nucmeHuTe cbobuieHna MpeguwHaTta ueHa
MoXe ga 6bae nocodveHa M rpaduyHO, KaTo
CbOTBETHaTa LieHa, 3a4epKHaTa C IMHUA.

Product

Mobile electronic goods (eg: mobile phones,
Ipads, laptops, smartwatches etc) placed by
Flip for Sale on the Website for purchase, as
well as Goods sent by Sellers after they go
through the Process and the Price Offer is
accepted by the Seller. The Product, in the
case of mobile phones and Ipads sold on the
Site, represents the phone/lpad and the
charging cable (which will be delivered in
specific Flip packaging). The Product, in the
case of laptops and smartwatches sold on
the Website, represents the
laptop/smartwatch, the charging cable and
the charger. The Product in the case of
playstation/game consoles sold on the
Website, means the playstation/console, a
controller (original or compatible, but

Mpouec

CbBKYMHOCTTa OT AeCTBMSA, U3BbPLWBaHM oT Flip,
NpeacTaBABalLM OCHOBATa Ha TEXHMYecKara,
onepaTMBHaTa M ecTeTMYecKaTa MNpPOBepKa Ha
CTokuTe, Npeau Aa 6bAaT nycHatv 3a npoaaxk6a
Ha YebcaiTa.

MpoayKr

Mob6UNHM  eNneKTPOHHM yCTpoicTBa (Hamp.:
MobunHu TenedpoHu, lpad, nantonn, cmapt
YaCOBHOHMUM U Ap.), npegnaranu ot Flip 3a
npoaarkb6a Ha YebcaliTa 3a 3aKynyBaHe, KaKTo U
Ctoku, usnpateHu ot MNpoaasaunTe, cneq Kato
ca npemuHanu npes [lpoueca u LleHosoTo
npepnoxeHne e npueto oT [pogasava.
MpPoAYKTLT, B Cy4a Ha MObUNHM TenedoHu m
Ipad, npogsasaHu Ha CaiiTa, npeacTaBnsBa
TenepoHbT/Ipad M KabenbT 3a 3apexaaHe
(koTo we 6baoe p[ocTaBeH B cneumanHa
onakoBka Ha Flip). MpoayKkTsT, B cayyas Ha
nanTonu M CMapT YacOBHWULM, NPOLABaHWU Ha
YebcaiiTa, BKAOYBA NanTon/cmapT YacoBHUK,
Kaben 3a 3apexkgaHe W 3apagHo. CTokaTa, B




second-hand and, where applicable,
refurbished by Flip), a HDMI cable, an USB
charging cable (for the controller) and a
power cable (for the playstation/console).
For all Products (including controllers),
HDMI, charging and power cables and
chargers are new and compatible
(aftermarket), but not suitable for fast
charging.

Website or

The internet domain https://www.flip.bg, as

cnyyaih  Ha  PlayStation/vrpanHu  KoH3onw,
npofasaHn  upe3  VYebcalita,  03HavaBa
PlayStation/KoH30naTa, eAWH  KOHTposep

(opurMHaneH nam cbBMECTUM, HO ynoTpebaBaH
W, aKo e NpUoKUMO, peHosupaH oT Flip), HDMI

Kaben, USB kaben 3a 3apexpaHe (3a
KOHTpO/iepa) M  3axpaHBaw, Kaben (3a
PlayStation/koH30naTa). 3a BcMUKM  CTOKM

(BKNtOUUTENHO KOHTPONepuTe) HDMI Kabenure,
Kabenute 3a 3apexaaHe, 3axpaHBalLuTe Kabenu
W 3apafHUTE YCTPOMCTBA Ca HOBU U CbBMECTUMMU
(cnepnasapHu), HO He noagbpPXKAT 6bP30
3apexaaHe.

Site well as all its subdomains and related
domains.
Specifications | Technical, operational and aesthetical

features of Products.

YebcaiitoT
WU CaUTBLT

NHTepHeT gomeiHbT https://www.flip.bg, kakTo
MW BCUYKU HEroBuM MNOAAOMENHW W CBbP3aHU
OOMENHN.

User

The person accessing the Website and
creating an account for obtaining
information and benefiting from the
Services and Products offered by Flip.

Cneumndpukaum
7]

TexHn4yeckmn, eKCcnaoaTtaumoHHU U ecTeTUYeCKu
XapPaKTEPUCTUKN Ha NPOAYKTUTE.

Notpebuten

JluueTto, KoeTo ocbliecTBABa AOCTbMA A0
YebcailTa 1M cb3gasa npodwua, 3a Aa noayyu
nHbopmauma 1 Aa ce Bb3Nos3Ba oT YcayruTe u
Mpoayktute, npeanaraxu ot Flip.

Seller

The Client who registers an Order for the
sale of Goods on the Site, regardless of how
the Order is subsequently settled (e.g.:
return of the Good because of the refusal of
the Price Offer, acquisition of the Good by
Flip,listing the Product for sale, etc.).

Visitor

The person accessing the Site to find out
about the Products and Services available,
without creating a User Account.

MNpopgasay

KnueHTbT, KOWTO peructpupa [Mopbuka 3a
npogax6ba Ha CToku Ha CalfTa, He3aBUCMMO OT
HauMHa, no KoiTo [lopbykaTa e ypeaeHa
BnocneacTBue (Hanpumep: BpbluaHe Ha CToKaTa
nopaaM otkaz3 or LeHoBata  odeprTa,
npuaobusaHe Ha CTokata oT Flip, obassaBaHe Ha
MpoayKTa 3a Nnpogarkba u T.H.).

Review

Written assessment offered under the
terms of this document, exclusively by the
Buyer, regarding a Product purchased from
the Website, with the aim of presenting its
own experience of using the Site, the quality
of the interaction with Flip, the quality of
the Products and Services and their
compliance  with  the  Specifications
presented on the Website. The review is
published on the Website to be available for
public consultation. Flip can also implement
for the Sellers of Goods through the

Mocetuten

Nuue, koeTo BaKM3a B CaiiTa, 3a Aa ce 3ano3Hae C
HanuuHute Mpoayktv n Yenyru, 6e3 aa cb3gasa
MoTtpebutenckun npodun.

OT3us

McmeHa  OUEHKa, MpPeanoXeHa CbraacHo
YCNIOBUATA HA TO3U AOKYMEHT, U3K/OUUTENHO OT
KynyBaua, OTHOCHO [lpoAyKT, 3aKyneH OT
Yebcaita, ¢ uen fa npeacrasn cobCcTBeHUA cu
OMUT OT M3MoN3BaHeTo Ha CaliTa, Ka4ecTBOTO Ha
B3aumogeicremeto c¢ Flip, KayectBoTO Ha
MpoayKTuTte 1 Ycnyrute n TAXHOTO CbOTBETCTBME
cbc  CneumdukaummTe, NpeacTaBeHUM  Ha
Yebcaita. OT3nebT ce nNybankyBa Ha YebcaliTa,
3a ga 6bae OOCTbMNEH 33 CnpaBKa OT BCUYKMK
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Website, a review submission process,
governed by the same rules as the ones
applicable to the Buyers.

Rating Method of expressing the degree of
satisfaction of the Seller/Buyer for the
Products and Services purchased through
theonline Site. It is expressed as stars, from
one (for the lowest degree of satisfaction) to
five (for the highest degree of satisfaction)
and is awarded exclusively together with
the Review.

Services The activities carried out by Flip, free or for
a fee and only related and/or integrated to
the processes of Goods acquisition or
Products sale, for the benefit of the Clients
and which consist, without limitation and by
way of example, in operations of , technical
and aesthetic verification of the Goods sent
by the Seller for sale, repair of Goods, etc.

Last Known | Last known price (LKP) refers to products
Price (LKP) that are no longer sold new in the Bulgarian
market and represents the retail price with
VAT of a product with the same model and
technical and functional characteristics,
same brand, new, sealed, shown on
pazaruvaj.com. Details can be obtained at
any time by contacting contacteflip.bg.
Last known price is not the price at which
the product can be purchased from Flip.

xopa. Flip moxe cblo Taka ga BbBede 3a
MpopaBaunte Ha Ctokum upe3 Yebcanta
npouec Ha nogaBaHe Ha OT3VBW, perynmpaH
OT CbLUMTE NpaBuna KaTo Tesn, NPUNOXUMU
3a KynysauuTe.

PeiTuHr MeTog 3a u3pas3saBaHe Ha CcTeneHTa Ha
yZoBaeTBopeHocT Ha [pogasaya/Kynyeauya ot
MpoayKkTuTe 1 Ycayrute, 3aKyneHn ypes oHNalH
CaiiTa. Ta ce n3pasnBa B 38e34M OT e4Ha (3a Halt-
HWCKa CTeneH Ha y40BNETBOPEHOCT) A0 neT (3a
Hal-BMCOKa CTeneH Ha Y/ZAO0B/JETBOPEHOCT) U ce
NPUCHXKAa U3KNOUMUTENHO 3aegHo ¢ OT3uBa.

Ycnyru [OeliHoctute, ussbpweaHu oT Flip, 6e3nnaTtHo
WK cpelLly 3annallaHe v eaUHCTBEHO CBbP3aHU
W/MAM  uHTErpupaHM B  MpouecuTe  Ha
npugobvsaHe Ha CToKM wan npogaxba Ha
MpofyKTH, B Nons3a Ha KnueHtuTe u Kouto ce
cbcToAT, 6e3 orpaHuyeHuWe U Kato npumep, B
onepaumMuM MNO TexHUYecKa W ecTeTUYecKa
npoBepka Ha CTOKWTe, u3npaTeHu oT Npoaasaya
3a npoaaba, peMoHT Ha CTOKM v Aap.

NocnepHa MocnegHaTta wu3BectHa ueHa (MWL) ce
u3BecTHa LeHa | OTHacA 3a MpPOOYKTW, KOWTO BeYye He ce
(nnLy) npogaeBaT HOBM Ha Obrrapckusi nasap u

npegcrtaensea LeHaTa Ha gpebHo ¢ AAC Ha
NPOAYKT CbC CbLUMA MOAEN U TEXHUYECKN U
yHKUMOHAMHN XapakKTepucTukn, cbluaTa
Mapka, HOB, 3amevartaH, MokasaH Ha
pazaruvaj.com. MoxeTe pfga nonyuute
JonbHUTENHa WHAMOpPMaUMsS MO0 BCSKO
Bpeme, KaTo ce cBbpxeTe ¢ contact@flip.bg.
MocnegHaTa mn3BecTHa LeHa He e LeHaTa,
Ha KOSATO NpoAyKTbT Moxe Aa 6bae 3aKkyneH
ot Flip.

2. Flip online commercial policy. Main features.

2.  OHnaliH TbproBcKa nonautuka Ha Flip. OcHoBHMU
XapPaKTepPUCTUKM.

Briefly: we all must have a fair attitude and not use
the Website in ways that are against the law or
principles of morality. If we suspect that your
intention is not to search for information about
Products and Services and/or to purchase them, we
reserve the right not to allow you to place an Order
or even to limit your access to the Website. The order
you place with us on the Website will be considered

Hakpamko: scuuku mpabsea 0a umame crpasedsnuso
OMHouwieHue u 0a He u3nosassame Yebcalima no Ha4uH,
Kolimo npomuegopeYvu Ha 3aKOHA UAU HA NpUHyUnume Ha
mopana. AKo nodosupame, ye HamepeHUemo Bu He e da
mupcume uHgpopmauyus 3a Mpodykmu u Yenyau u/unu 0a
eu 3akynume, cu 3anazeame npasomo O0a He Bu
nosgonum 0a Hanpasume [lopvyka uau OJopu 0a
oepaHu4um docmvra Bu 0o Yebcalima. lNopvykama,
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accepted only when we confirm this to you through

one of the methods provided in this document or on

KoAmo cme Hanpasuau npu Hac Ha Yebcalima, we ce

c4yuma 3a npuema camo Koaamo Bu I'lOI’f)B'bdeM moea

the Website. ypes eOuH om Ha4yuHume, npeodsudeHU 8 mo3u

dokymeHm unu Ha Yebcalima.

2.1. Access to the Site for placing an Order is | 2.1. [octbnbT Ao CaiTa 3a nogaBaHe Ha [Mopbyka e
allowed to any person who acts with a paspelleH Ha BCAKO /MLE, KOeTo Aenctsa c
legitimate purpose and who intends to sell or NIerMTMMHa  LUen M  KoeTo Bb3HamepsiBa [Aa
purchase from us one or more Goods or, as npogage WAW 3aKynu OT HAc efHa MAM noseye
the case may be, Products, in compliance with CTOKM MK, B 3aBUCUMOCT OT caydan, MpoaykTu, B
the provisions of this document. CbOTBETCTBME C pasnopeabute Ha TO3N AOKYMEHT.

2.2. If you have authorized a minor to use the | 2.2. Ako cTe ynb/IHOMOLWWAN HENBAHONETHO AKLE Aa
Website, you are solely and entirely usnonsea Yebcanta, Bue HocuTe UuAnaTa
responsible for their entire conduct on the OTrOBOPHOCT 3a LANIOCTHOTO My NoBeAeHMe Ha
Website, including any action the minor YebcaliTa, BK/IOYUTENIHO 3a BCAKO JAeNcTBue,
undertakes and any damages or injuries they KOETO Henb/IHONIETHOTO AuLe npeanpuema, U 3a
may cause. BCMYKM LLLETU WM HApPaHABAHWUA, KOUTO TO MOXKE

03 NPUYUHM.

2.3. Abusive use of the Site is strictly prohibited, | 2.3. W3nonssaHeTo Ha CainTa No HENpPaBOMEPEH HaYMH
i.e., using it in a way contrary to good e cTporo 3abpaHeHo, T.e. M3NON3BAHETO My MO
practices in the field, regulations and Ha4YMH, KOUTO NPOTUBOPEYM HA A0OPUTE NPAKTUKM
legislation in force, or in any other way that B Tasn obnact, Ha AeNcTBawmuTe pasnopendu wm
may harm Flip, Flip’s Affiliates or contractual 3aKOHOAATE/ICTBO MM MO KaKbBTO M Aa e Aapyr
partners. HauMH, KOWTO MOXKe fJa Haspeau Ha Flip, Ha

cBbp3aHMTe aAnua Ha Flip mam Ha porosBopHUTe
napTHbOPMU.

2.4. We reserve the right to deny you access to | 2.4. 3anassame cu NpaBoTo Aa Bu oTKaxkem JocTbn A0
some or all features of the Site and to restrict HAKOM WAM BCUYKM ¢YyHKUMKM Ha Calta U Aa
the processing and/or delivery of an Order if, orpaHMunm obpaboTkaTa M/MAM AocTasBKata Ha
in our reasonable opinion, there are MopbyKka, aKo MO Hale pPasymMHO MHEeHWe Mma
suspicions of fraud on your part, if you engage nogo3peHus 3a namama ot Bawa cTpaHa, ako ce
in a conduct that may harm our interests or aHra)kmpate Cc MoBeAEeHME, KOeTo MOoXe [Aa
those of our Affiliates/Partners or if you HaBpeAM Ha HaWUTe WHTEepecn WAM Te3n Ha
abusively use the Site. HalwuTe Csbp3aHM Auua/MapTHLOPU, UAM aKo

nsnonssate CailTa HenpaBoOMepHO.

2.5. By accessing and using the Site, opening an | 2.5. C poctbna [0 M uM3nons3BaHeTo Ha CalTa,

account and, as the case may be, registering
an Order, you accept and agree to the form of

OoTKpuBaHeTo Ha [lpodun u, B 3aBUCMMOCT OT

cnyyasa, peructpupaHeto Ha [lopbyka, Bwue

1




remote communication (e.g.: telephone or e-
mail) we use for our operations.

npvemate M ce cbrnacasate c ¢opmarta Ha
(Hanpumep:

nowa),

M3nNo/a3Bame 3a HaluTe onepauun.

ANCTAaHLUMOHHa KOMYHUKaUKUA

TenedoH WAM  eNeKTPOHHa KOATO

2.6. All the information provided for the | 2.6. Usnata wuHPopmauma, npegoctaBeHa Mo
description of the Products and Accesories onucaHneto Ha [lpoaykTute wn Akcecoapute
(including, but without being limited to static (skntountenHo, Ho 6e3 ga ce orpaHuyaBa A0
or dynamic images, graphic or video CTaTU4HM  UAM  AMHAMMYHKM  K306parkeHus,
presentations) has an exclusive role of rpaduvyHM  MAM  BMAEO NpeseHTauuu), uma
presentation and information and do not U3KIOYUTENHO npeseHTaLMOHHa 7
impose obligation on our part. For the nHdopMmauMoOHHa poaa M He  noparkaa
avoidance of any doubt, the Buyer concludes 3a4b/IXKEHUA OT Halla cTpaHa. 3a aa ce m3berHe
the contract for the Sale of the Product under BCAKAKBO  CbMHeHMe, KynyBauybT  CK/wO4YBa
the conditions in which the Product is verbally poroBopa 3a [pogakba Ha [poaykra npu
described on the Site regarding its technical, ycnosusta, npu Kouto [poayKTbT e onucaH
operational and aesthetic characteristics BepbanHo Ha CaliTa NO OTHOLWEHME Ha HerosuTe
(according to Art. 3.2.1.3 below "as new", TEXHMYECKN, eKCnNoaTaUuMOHHU U eCcTeTUYECKU
"excellent" , "very good", "good") and under XapaKTepUCTMKK (cbrnacHo un. 3.2.1.3 no-gony
the conditions in which the state of its battery "kato HoB", "oTamueH" , "MHoro pobbp",
is verbally described, including its capacity and "no6bbp"), n Npu ycnosumATa, NpM KOMTO € ONUcaHo
efficiency (so-called "Battery health") at the BepbanHO CbCTOSHWETO Ha HeroBaTa baTtepwus,
date of sale. Flip makes all reasonable efforts BK/JKOUYNTE/IHO HEMHMA KanauuTeT U epeKTUBHOCT
to ensure the correctness of information (T.Hap. "cbcTOsAHME Ha BaTepuaTa") KbM AaTaTa Ha
regarding prices, Products, Accessories and npoaaxkbata. Flip nonara BCUMYKM  pPasymMHMU
their Specifications, presented on the Site. ycunua, 3a pga  rapaHTMpa BepHOCTTa Ha

MHbOpMaUMATa OTHOCHO LUeHuTe, [MpoayKTuTe,
AKcecoapuTte M TexHute Cneundukaumm,
npeacrtaBeHun Ha CanTa.

2.7. |Ifthe prices or any other details related to the | 2.7. AKo No HAKaKBa NpuMYMHA UEHUTE MAM APYTU

Product Specifications have been incorrectly
displayed on the Site, for any reason, and you
have placed an Order, we will inform you by
email or other agreed means of
communication as soon as possible, of the
error occurred. In this case, we will take all
reasonable steps to execute the Order under
conditions similar to those published on the
Website and to remedy any inconvenience

caused.

nogpobHocTH, cBbp3aHM cbe CneundumKaummnTe Ha
MpoayKkTa, ca 6MAM HenpaBWUAHO MOKas3aHW Ha
Caiita n Bue cte Hanpasuau Mopbyka, HUe e Bu
MHGOpMMpame 3a Bb3HWKHaNATa rpewka no
€N1eKTPOHHa Nowa Wan 4ypes Apyro AOroBOpeHo
CpeacTBo 3a KOMYHMKALMA BbB Bb3MOXHO Hai-
KpPaTbK CpPOK. B TO3M cayyalh we npeanpuemem
U3NBAHUM

BCUYKN pPa3yMHU CTbMNKKU, 3a Q[Aa

MopbykaTa npwu ycnosus, nogobHM Ha Tesn,
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nybnnkyBaHM Ha YebcalTa, M ga OTCTPaHUM
NPUYNHEHUTE Heya006CTBa.

2.8. We will be able to publish on the Site | 2.8. Hue we moxem paa nybankyBame Ha CaitTa
information about Products and/or nHdopmaums 3a MpoayKtn n/mnun
promotional Campaigns including those of Flip npomounoHanHM KamnaHun, BKAKOYUTENHO TE3N
partners, available for a certain period of time Ha napTHbopuTe Ha Flip, KOUTO ca AOCTbNHM 3a
and depending on available stock. Please keep onpeaeneH nepuon oT BpemMe U B 3aBUCMMOCT OT
in mind that there may be situations where HaNMYHUTE Konndectsa. Moaa, nmaiiTe npeasua,
we will not be able to display the stock or ye e Bb3MOKHO A3 MMa CUTYaLUKn, B KOUTO HAMA
update the data in real time, but we will Ja MOXeM Ja MNOKarKem Ha/JMYHOCTUTEe UM Aa
inform you of the differences from the actual aKTyannsmpame AaHHUTE B peasiHO BpeMe, HO Lie
situation until we confirm the Order, so that Bu nHpopmmpame 3a pasnnKkuTe oT
you can decide whether to accept the new AencTBMTeNHaTa CUTyaumusa A0 NOTBbPXKAABAHETO
conditions or not. Ha MopbyKaTa, 33 A3 MOXKeTe A3 pelunTe Aanm aa

npuemeTe HOBUTE YCIOBUA UM HE.

2.9. The products that are the object of the Salein | 2.9. [poayktute, Komto ca o06eKT Ha [popaxxba B
a promotion or campaign of any kind will also pPaMKUTe Ha NPOMOLMA UAM KaMNaHUA OT KaKbBTO
be subject to the Terms and Conditions W Aa e BMA, CbL0 ca NpeaMeT Ha NPUAoKMMUTE 3a
applicable to that campaign or promotion, of Tasn KamnaHua wuanm npomoums [llpaBuna u
which we will inform you and which will be ycnosus, 3a KouTto we Bu nHbopmunpame n Konto
supplemented with the provisions of this we 6boaT A[OMbAHEHM C pasnopenbutTe Ha
document. HaCTOALLNA LOKYMEHT.

2.10. Any promotions presented on the Site are | 2.10. Bcuukm npomoumu, npeactaseHn Ha Calita, ca
valid for the stated period. If no period is Ba/MAHM 3@ nocoyeHus nepuosd. AKo 3a
indicated for the promotions, they will be NPOMOLMUTE HE e NOCOYEH nepuoga, Te we 6bvaat
valid depending on the available stocks. Ba/MAHM B 3aBMCMMOCT OT  Ha/IMYHUTE

KoAn4yecTsa.

2.11. The notification you receive by e-mail after | 2.11. YBegomneHuetro, Koeto noJjy4yaBate no

submitting the Order, regarding the €/IeKTPOHHA nowa cneg NogaBaHe  Ha

registration of that Order, is for information
purposes and does not represent our
acceptance of the Order. If you are a
Buyer,your order is considered accepted by
us, and the Contract of sale - purchase of
Products concluded under this document and
in compliance with the specifications of the
Order, upon confirmation by Flip of the

acceptance of your Product purchase Order

MopbuKata, OTHOCHO perucTpauuAaTa Ha Tasu
MopbuyKa, € ¢ MHPOPMAUMOHHA LEen U He
npeacrasnasa npuemaHe Ha lNopbyKaTa OT Hawa
cTtpaHa. Ako cte Kynysauy, Bawarta MNopbuka ce
CUMTa 33 NpMeTa OT Hac, KaKTo u [loroBopbT 3a
NOKynKo-npogax6a Ha [MpoaykTn, CcKkawuveH
CbINACHO TO3U AOKYMEHT U B CbOTBETCTBUE CbC
cnep,

NOTBbpPIKAeHUe oT cTpaHa Ha Flip 3a npuemaHeto

cneunduKaummte  Ha Mopbukara,
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and of the availability of the Products, under
the conditions you ordered;

Ha Bawara MNopbuka 3a noKynKa Ha MpoayKktn n
3a HaAMYHOCTTA Ha MpoayKTUTe NpPU YCNOBUAT],
KOraTo cTe nopbyanu;

If you are a Seller and provided that the Due Sum
offered by Flip is equal to or higher than the one
accepted by you through the Estimated Price Offer,
the sale-purchase contract for the Good is
considered concluded on the date you accepted the
Estimated Price Offer but becomes effective, i.e. it
determined the transfer of the Good ownership
from the Seller to Flip, on the date of
communication by Flip of this Due Sum. Until Flip
communicates the Due Sum, equal to or higher than
the Estimated Price accepted by you (i.e. Seller), the

Good remains in your property;

AKo cte lpogaBay 1 npu ycnosue Ye npeasoxeHata ot
Flip Obnakuma cyma e paBHa WAM NO-BUCOKA OT
npuerata ot Bac upe3s Odeprata ¢ NporHo3Ha LeHa,
AOroBOpbT 33 NOKYNKo-NpoAarkba Ha CTOKaTa ce cuuTa
3a CK/IIOMEH Ha AaTaTta, Ha KoATto cre npuenu Odeprara
C NPOrHo3Ha LeHa, HO B/AM3a B CWAa, T.e. onpeaens
npexBbpisHeTO Ha cobcTBeHOCTTa Bbpxy CTOKaTa oT
Mpopasaya Ha Flip, Ha gaTaTa Ha cbobLaBaHe OT CTpaHa
Ha Flip Ha Tasu Abaxkuma cyma. [lokato Flip He cbobuym
Obnnmata cyma, pasHa MaM No-BMCOKA OT npueTaTta oT
Bac MporHo3Ha ueHa (T.e. MNpoaasaya) NMporHosHa uUeHa,
CtokaTa ocTtaBa Bala cobcTBeHOCT;

If you are a Seller and the Due Sum offered by Flip
is lower than the one accepted by you through the
Estimated Price Offer, the sale-purchase contract
for the Good is considered concluded on the date
you accepted the Estimated Price Offer, only under
condition that you express your consent for the
value of this Due Sum within 14 days of its
communication by Flip. In this case, the sale-
purchase contract becomes effective and
determines the transfer of ownership of the Good
from the Seller to Flip, on the date and under
condition you express your agreement for this Due
Sum. If you do not agree with this Due Sum (lower
than the Estimated Price accepted by you through
the Estimated Offer) within 14 days from its
communication or you expressly refuse this price, it
will be considered that the sale of the Good to Flip
did not have place and the Good will be returned to
you. Until your express acceptance of the Due Sum
(lower than the Estimatd Price accepted by you
through the Estimated Offer), you remain the

exclusive owner of the Good.

AKo cte lNMpoaasay n lbaxkMmara cyma, npeasioxkeHa ot
Flip, e no-HKUCKa oT npuertata ot Bac upe3 Odeprarta ¢
NPOrHo3Ha LieHa, A0roBopPbT 32 NOKYNKO-NpoaaXx6ba Ha
CroKaTta ce cuuTa 3a CK/IIOYEH Ha AataTta, Ha KOATO cTe
npuenn OdepTata € NPOrHO3Ha LEHa, camo npwu
yC/N0BMe Ye U3pasuTe CbrIaCUETO CU 3a CTOMHOCTTa Ha
Tasm [vbaxumma cyma B pamkute Ha 14 AHM ot
cbobuwasaHeTo n ot Flip. B To3M cnyyait A4oroBopsbT 3a
NnoKynko-npofaxba BAM3a B cuna W onpeaens
npexsbpaAHeTo Ha cobcTBeHOCTTa Bbpxy CTOKaTa OT
Mpogasaya Ha Flip Ha gaTaTa 1 Npu ycnoBue, Ye n3pasute
cbrnacmeTo cu 3a Tasm ObaxKuma cyma. AKO He ce
cbrnacute C TasM [Ob/aKMma cyma (no-HUCKa ot
lporHo3HaTa uLeHa, npueta OT Bac ype3 [lporHo3HaTa
odepTa) B pamkuTe Ha 14 AHM OT CbObLLABAHETO M UM
M3PUYHO OTKaXeTe Tasu LUeHa, LlWe ce CcyuTa, ue
npogaxkbata Ha CTtokaTa Ha Flip He ce e cbcTosAna M
CTtokaTa we BM 6BbAe BbpHATA. [0 N3PUYHOTO NpUEMaHe
oT Bawa cTpaHa Ha [ObakumaTta cyma (No-HUCKa OT
MNporHo3HaTa LeHa, npueTa oT Bac upes lporHosHaTa
odepta), Bue ocraBate M3KAOuMUTENEH COBCTBEHMK Ha

CroKara.

If you have already made the payment for the said
Order and we cannot execute it, we will inform you

AKO Beue cTe M3BBPLWIMAM NNALWLAHETO 32 NOCOYEHaTa
MopbyKa U HUE He MOXKeM Aa A U3NBJAHUM, e BU
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of this and return the amounts paid, as far as

possible, in the same way you used for making the

payment.

m-ld)opmupame 3a TOBA U We BbpHEM NNAaTEHUTE CYMM,

AOKOJIKOTO € Bb3MOXHO, N0 CbLLMA HAYUH, NO KOWTO CcTe

U3BBPLUUNAU NN1ALLLAHETO.

2.12,

For justified reasons (including, but without
being limited to, the absence of Products or
Accessories from the stock), we reserve the
right to propose a change in the type or
quantity of Products and Accessories, if the
case, in the Order. In such a case, we will
immediately notify you of the change, and you
will be entitled to accept or refuse the Order
change. If you refuse, the Order is considered
cancelled and the parties will return to the
case prior to the issuance of the Order
(including by us refunding any sums collected
from you, if applicable) and without our
having any liability towards you.

2.12,

Mo ocHoBaTeNHW NPUYMHM (BKAOUYUTENHO, HO He3
Ja ce orpaHuMyasa Ao nunca Ha lpoayktn unaum
AKcecoapu Ha cKk/iag) cv 3amasBame MpaBoTo Aa
npeanoxKnum npomsaHa BbB  BMAA nnu
KOo/iMuyecTBoTO Ha [MpoaykTnte n AkcecoapuTte, ako
Mma Takuea, B lNopbykaTa. B TakbB cayyalt Hue
He3abaBHO LLe Bu yBegOMMM 33 NPOMAHATA, a Bue
e MmaTe Npaso Aa NpuUemeTe UM [a OTKaXKeTe
npomAHata B [lopbykata. AKO OTKaxeTe,
MopbyKaTa ce cunTa 3a aHyAMpPaHa U CTpaHUTe e
Ce BbpPHAT KbM CUTYaLMATA Npeaun U3[aBaHeTo Ha
MopbykaTa (BKAOYUTENIHO KaTO Bb3CTaHOBUM
BCUYKM CyMM, CbbBpaHu oT Bac, ako e npuioxKmMmo)
n 6e3 Aa HOCMM KaKBaToO M A € OTTOBOPHOCT KbM

Bac.

2.13.

Flip accepts your Order and confirms it via
SMS/e-mail/push
method that we have implemented at the

notification or another
time and which allows it to be recorded on
durable media. As a rule, together with the
Order confirmation, you will also receive
information regarding the taking over of the
Goods and/or the delivery of the Products and
Accessories, if the case. Please bear in mind
that the Contract concluded remotely with
you (contract for the sale of Goods/Products)
includes this document, the Order and all
subsequent  agreements between us
regarding the Order, recorded in writing, on
electronic or physical medium. The moment
of contract conclusion is defined in article

2.11.

2.13.

Flip npuema BawaTta lMNopbyka M 5 NOTBbPXKAABA
ype3 SMS/enekTpoHHa nowa/nyw HoTudUKauma
WA  Opyr MeTod, KOWTO CMe MPUAOKUAN B
MOMEHTa N KOMTO no3BonsABa Aa 6bae 3anucaHa
Ha TpaeH HocuTen. [lo npasBwuao, 3aedHO C
NoTBbPXKAEHMETO Ha MMopbyKaTa, We NoayYnTe U
MHPOPMALMA OTHOCHO NpuemaHeTo Ha CToKuTe
n/mnu
Akcecoapute, criopeq cnyyas. Mons, umaite

npeasua, Ye [JoroBopbT, CKAKOYEH OT pPasCcTosHue

JocTaBkata  Ha  [lpoayktnte WU

¢ Bac (moroBop 3a  npogarxkba  Ha

Ctokn/MpoayKtn), BKAOYBA TO3N AOKYMEHT,
MopbyKaTa M BCUYKM NOCNEeABALLN CNOPA3YMEHMUA
MeXay Hac BbB Bpb3Ka ¢ [NopbyKaTa, 3anmcaHu 8
nnucmeHa ¢opma, Ha eneKkTPoOHEH NN GU3UYECKH
HocuTen. MOMEHTBT Ha CKAOYBAHE Ha A0roBopa e

onpeaeneH B uneH 2.11.

2.14.

Transfer of risks. Flip is liable for the risk of
damage or of the
Good/Product/Accesories during the entire
period it is in its possession, as well as during

loss

2.14.

MpexeBbpnaHe Ha pucKose. Flip Hocn oTroBopHoOCT

38 pucka oOT nospega uan 3aryba Ha

Crokata/Mpoaykra/AKkcecoapuTte no speme Ha

Luenua nepuoa, npes KOWTO TA € B HEeroso
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the entire period of delivery, transportation,
handling and storage, if the transportation,
handling and storage services are performed
by Flip or have been contracted by Flip. In the
relation with the Seller of the Goods, the risks
of damage or loss of the Goods shall be borne
by Flip starting with the moment the courier
takes over the Goods from the Seller and
ceases in the case of return, at the moment
the courier hands over the Goods back to the
Seller. In the relation with the Buyer, the risks
of damage or loss of the Products and
Accessories, if the case, are transferred to the
Buyer (or the person appointed for receipt) at
the time of delivery of the
Products/Accesories by the courier and in
case of return, they are undertaken by Flip
from the moment of taking over the
Product/Accesories from the Buyer by
courier.

BNnageHune, KakTto 1 No Bpeme Ha uenma nepmnona Ha

AOCTaBKa, TpaHcrnopTupaHe, o0bpaboTka u
CbXpaHeHWe, aKO YCAyruTe MO TPAHCMOPTUPAHE,
06paboTka n cbxpaHeHne ca u3BbpueHu ot Flip
nnun ca 6uam BbanoxkeHu ot Flip. B oTHoweHuATa c
Mpogasaya Ha CTOKWMTe puCKoBeTe OT MnoBpesa
nnn 3aryba Ha CtokuTe ce noemaT oT Flip ot
MOMEHTA, B KOWTO KypuepbT npueme CTOKUTe OT
MpogaBaya, M ce npekpaTABaT B CAy4vail Ha
BpPbLUAHE B MOMEHTA, B KOMTO KypuepbT npeaase
Ctokute obpaTtHo Ha MNpoaasaya. B oTHoweHMATa
¢ KynyBaua puckoseTte oT noBpeaa nau 3aryba Ha
MpoaykTuTe 1 AKcecoapuTe, ako MMa TaKMBa, ce
npexsbpnsaT Ha KynyBaya (uam Ha numueTo,
onpeaeneHo 3a nosyyaten) B MOMEHTa Ha
foctaBkaTa Ha [Mpoayktute/AkcecoapuTte ot
Kypuepa, a B C/lyyali Ha BpblaHe, Te ce NoemaT OT
Flip ot

MOMEHTa Ha npmnemaHe Ha

Mpoaykta/AkcecoapuTte ot Kynysada oT Kypuep.

2.15.

Reviews and Rating. Following the
of the

Product, the Client has the possibility, to

completion of an purchase Order

briefly present, regarding the purchased
Products or/and Accessories, the personal
opinion referring to their quality and
compliance with the information provided by
Flip. The review will be accompanied by a star
rating of the Client's level of satisfaction,
being able to choose between one star, for the
lowest level of satisfaction, and 5 stars for the
highest degree of satisfaction, while this
rating can only be given at the time and
together with the Review.

The Site offers access to verified reviews
following a process that ensures that the
experience shared on the site comes from
customers, i.e. from people who have actually
used Flip Products and Services.

2.15. OTt3uBM M peituHr. Cnep npuKIOYBaHE Ha

MNMopbykaTa 3a NOKyNKa Ha MpoayKT, KAMeHTbT uma
Bb3MOXHOCT Aa NpeAcTaBU HaKPaATKO JIMYHOTO CU
MHEHMe OTHOCHO 3aKyneHuTe [poAayKtn u/wmau
AKcecoapu, KaTo ce N030Be Ha TAXHOTO KayecTBo 1
CbOTBETCTBME C MHPOPMaALMATA, NPeSOCTaBEHA OT
Flip. OT3uBbT TpAbBa Aa 6bae NpuapyKeH oOT
penTMHF B 3BE3aM Ha cTeneHTa Ha
yO0BNeTBOPEHOCT Ha KaneHTa, KaTo TOM MoXe Aa
n3bupa mexay eaHa 38e34a 3a Hal-HWUCKa CcTeneH
Ha y4O0BNETBOPEHOCT M 5 3Be34M 3a Hali-BMCOKa
CTeneH Ha yAO0BNETBOPEHOCT, KaToO Tasu OLEHKa
MoXe pa 6bAe pageHa camMo B MOMEHTa Ha

nogasaHe Ha OT3nBa M 3ae4HO C Hero.

CanTbT npegnara JocCTbN 40O NPOBEPEHU OT3MBU
cnef Npouec, KOMTO rapaHTupa, 4Ye OnuTbHT,
crogeneH Ha caliTa, uaBa oT K/IMeHTH, T.e. OT Xopa,
KOUTO AeNCTBUTENHO ca usnonssanu Mpoayktute
n Ycnyrute Ha Flip.
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Flip allows the submission of Reviews only to
people who, as resulting from Flip evidence,
purchased that Product or Service on the Site,
guaranteeing this origin to the Consumers
consulting the Reviews.

Thus, for Buyers, after the Product has been
delivered and the related invoice has been issued,
they receive via SMS and/or email a unique link
dedicated to submitting a review. After accessing this
link, on the review submission page, the purchased
Product is displayed and the request to communicate
the following information: (i) an evaluation (rating)
from 1 to 5; (ii) the name of the person sending the
review and (iii) a description of the experience in
relation to Flip and the purchased Product. Flip can
also implement for the Sellers of Goods, a review
submission system,governed by the samerules as the
ones applicable to the Buyers. In this case, for Sellers,
after the payment for the sold Good has been
processed by Flip, they receive by SMS and/or email
a unique link dedicated to submitting a review. After
accessing this link, on the review submission page,
the sold Good is displayed and the request to
communicate the following information: (i) an
evaluation (rating) from 1 to 5; (ii) the name of the
person sending the review and (iii) a description of
the experience in relation to Flip. By using the unique
link, we ensure that the reviews come from a verified
Buyer or a verified Seller, i.e. from real Customers
who have successfully completed a transaction on
the www.flip.bg Website. This system of verified
reviews helps the credibility
authenticity of the feed-back on the Flip Website.

maintain and

Reviews are filtered by Flip prior to posting on
the Website, so as to ensure compliance with
appropriate language, Flip reserving the right

Flip paspewasa nogasaHeTo Ha OT3MBM Camo OT
XOpa, KOUTO, KAaKTO e BMAHO OT AO0Ka3aTe/cTBaTa
Ha Flip, ca 3akynuam To3um MpoayKT nnum Ycnyra Ha

Caifita, KaTo rapaHTMpa TO3M MpPoOMU3Xod Ha
MoTpebutennte, KOUTO Ce€ KOHCYATMpPaAT C
OT3uBuTe.

Taka, cnep, Kato [MpoAyKTbT e A0CTaBeH U e
n3aaaeHa cboTBeTHaTa paktypa, KynyBauure nonyyasat
SMS
npegHasHayeHa 3a nogaBaHe Ha oT3uB. Cnep Kato

ypes n/MAn  UMenn  yHUKanHa  BPb3Ka,
[0CTbMNUTE TasM BPb3Ka, Ha CTPaHMLLATA 33 NoAaBaHe Ha
OT3MB Ce MOKa3Ba 3aKyneHuaT MNpoayKT U UCKaHEeTOo Aa ce
cbobwy cnegHata MHPopmaumsa: (i) oueHka (perTuHr) ot
1 po 5; (ii) MmeTo Ha nuMueTo, M3NpaTUao oT3MBa, U (iii)
onucaHMe Ha onuTa BbB Bpb3Ka C Flip M 3aKyneHus
MpoaykKT.
MpoaaBaumnTe Ha CTOKM cucTeMa 3a NogaBaHe Ha OT3MBY,

Flip moxe cbwo Taka pJga BbBege 3a
KOATO Ce ynpasasBa OT CbLUTE NpaBMaAa KaTo Tesu,
npunoxumu 3a Kynysaumute. B To3un cny4yai, cnep, Kato
nnawaHeTo 3a npogaaeHata Ctoka 6bae obpaboteHo oT
Flip, MpoaaBauuTte nonydasat upe3 SMS u/unn mmenn
YHUKaNHa Bpb3Ka, MpefHa3HayeHa 3a M3npawaHe Ha
oT3mB. Cnep KaTo AOCTHNUTE Tasn BPb3Ka, Ha CTpaHULATa
33 NogaBaHe Ha OT3MBM Ce NOKas3Ba NpogageHaTa CToka
M WCKaHEeTo Aa ce cbobwy cnegHata MHpopmaums: (i)
oueHKa (pelTtuHr) ot 1 po 5; (ii) umeTo Ha nuueTo,
M3NpaTUIOo 0T3MBA, M (iii) onucaHne Ha onuTa BbB Bpb3Ka
¢ Flip. Ypes wu3non3BaHeTo Ha YHWKaNHaTa BPbH3KA
rapaHTMpame, Yye OT3MBUTE MABAT OT NpoBepeH Kynysay
nunun nposepeH Mpoagasay, T.e. oT peanHn KaneHTn, Kouto
YCMEWHO Cca W3BbPWWAM TpaH3aKuma Ha YebcanTta
www.flip.bg. Tasn cuctema oT npoBepeHM 0T3MBMU
nomara fa ce 3anasu gOCTOBEPHOCTTa U aBTEHTUYHOCTTA
Ha obpaTHaTa Bpb3Ka Ha YebcaiTa Ha Flip.

OT13uBuTe ce puntpupat ot Flip npean na 6vaat
nybnnkyBaHu Ha YebcaiTta, 3a Aa ce rapaHTupa
cnasBaHeTo Ha noaxoasuw, esuk, Kato Flip cu
3anasBa NpPaBoTo Aa He nyb6anKyea OT3MBU, KOMTO
CbAbPXKAT BY/IrApeH, HEACEH M arpecuBeH e3uK.
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not to post Reviews that contain wvulgar,
unclear and aggressive language.

Reviews are posted, depending on the Site's
functionalities, on the main page of the Site,
in a section dedicated to Reviews and/or on
the page dedicated to each individual Product.
Reviews are visible to the Consumer in the
calendar order of their posting on the
Website, for a period of at least 1 year from
posting.

OT3uBuTe ce nybAMKyBaT, B 3aBUCMMOCT OT
dyHKuMoHanHoctTa Ha Calfta, Ha rnasBHaTa
CcTpaHuua Ha CaiiTa, B pasgen, NocBeTeH Ha
OT3MBUTE, U/MAM Ha CTpaHWUaATa, NOCBEeTeHa Ha
BCEKM oTaeneH MNpoaykT. OTaneBMTe ca BUANMM 33
MoTpebutens B  KajNeHgapHua  pes  Ha
nybnnkyBaHeTo MM Ha YebcaiTa 3a nepuog oOT
noHe 1 roguHa ot Ny6aMKyBaHETO UM.

2.16.

You can generally contact us at the e-mail
address in the “Contact” section of the Site for
any concerns or problems you have in relation
to the Order, including to identify and correct
any errors that occur when entering data.
Depending on the technical developments of
the Website, you may have other methods of
communication available (such as online chat,
communication from your User/Customer
Account, social networks, etc.), which we will
bring to your attention. However, if you do
not notify us of these inconsistencies or
malfunctions before issuing the confirmation
of the Order or starting the provision of the
Services, the corrections will only be possible
in exceptional cases, if they do not involve a
disproportionate effort on our part and
sometimes they may involve costs to you (for
example: costs imposed by the financing
entities, Flip partners, in the case of the option
to pay for the Products by credit, when the
procedure for verifying your eligibility has
already been started by these entities for the
amounts mentioned in the Order, and these
values change).

2.16. Mo npuHUUN MOXKeTe Aa Ce CBbPKEeTe C Hac Ha
agpeca Ha eneKkTpoHHaTa nowa B pa3gena
"KoHTakTn" Ha CailTa 3a BCAKAKBWM NPUTECHEHMUA
Wan npobnemu, KOUTO MMATE BbB Bpb3Ka C
MopbyKkaTa, BKAOUUTENHO 33 YCTAaHOBABaHE U
KOpUIMpaHe Ha TpewKn, Bb3HMKHANM nNpu
BbBEXAAHETO Ha JAaHHW. B 3aBucumoct oT
TeXHMYEecKuTe pa3paboTkm Ha Yebcalta, e
Bb3MOXHO Aa pa3nonarate c gpyrn metoam 3a
KOMYHMKaLmA (Hanpumep OHNAMH yarT,
KOMYHMKaLmA oT Bawwus
notpebutencku/KnmeHtckm npodun, coumanHu
MpeXn W T.H.), 3a KouTo Wwe Bu yBegomum.
Bbnpekn TOBa, aKo He HU yBeAOMMUTE 33 Te3u
HECHbOTBETCTBMA WM HEU3MPABHOCTU nNpegu
M30aBAaHETO HA MOTBbPXKAEHWe Ha [lopbuykaTta
WAW  3aNo4YBaHETO Ha NpefoCTaBAHETO Ha
Ycnyrute, KopekumuTe e 6b4aT Bb3MOXKHN Camo
B U3KIOYUTENHWU CAyvaun, aKO He Ca CBbP3aHM C
HENPOMOPUMOHANHN YyCUAMA OT Halla CTpaHa, a
NoHsAKora morat ga 6b4aT cBbp3aHM ¢ pa3xoam 3a
Bac (Hanpumep: pasxogMm, HaNOXKEHW oOT
dUHaHCMpaLLUTE NHCTUTYL MK, NAPTHbOPW Ha Flip,
B C/Ny4alh HaA BDB3MOXKHOCT 3a nNAaWaHe Ha
MpoayKTUTE YUpes KpegmT, KoraTo npoueaypaTa 3a
nposepKa Ha BaweTo npaBo Beye e 3ano4yHana ot
TE3N WHCTUTYLUMM 33 CymMUTe, MOCOYEHU B
MopbyKaTa, M Te3N CTOMHOCTU Ce NPOMEHST).
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2.17. The Flip client who opts for issuing the invoice
for a legal entity, i.e., who benefits from the
Site not as a natural but as a legal person, does
in the
contractual relation with Flip hence in relation

not have status of Consumer
to him the rights established by law for the
exclusive benefit of the Consumer are
inapplicable. The references contained in this
document to the Consumer will not apply to

legal entities.

2.17. KnueHtbT Ha Flip, KoTO M3bepe M3aaBaHe Ha
daKTypa Ha topuaMyecko nuue, T.e. KOUTO ce
Bb3non3sa oT CalTa He KaTo GM3MYECKO, a KaTo
IOpPUANYECKO AnLe, HAMA CTaTyT Ha MNoTpebuTen B
[0roBopHuUTe oTHoweHuA ¢ Flip, nopaau Koeto no
OTHOWEHMe HAa Hero Ca  HENpPUIOKMMMU

YCTAHOBEHUTE OT 3aKOHA MpaBa B U3KAOUYUTENHA

nonsa Ha MoTtpebutens. CoabprKalmnTe ce B TO3U

OOKYMEHT npenpatkM Kbm [oTpebutena He ce

npunarat 3a pnanyeckn nnua.

Any notification or request for information
will be made only through the “Contact”
section of the Site or through other
the Site, under
development. Social networks (Instagram,

functionalities  of
Facebook, TikTok, etc.) do not represent

official communication channels and
complaints and requests for information sent
there will not be considered in the process of
information

and/or the process of settling complaints.

responding to requests for

Bcako ysegomneHue uwnu UCKaHe 3a

mHpopmauma LWwe ce U3BBPWIBA CaMO upes
pasgena "KoHTaktn" Ha Caiita uam upes apyru
dyHKUuMoHanHocTn Ha CaiiTa, KOUTO ca B Npouec

Ha  paspaborBaHe. CouuanHUTE  MpeXu
(Instagram, Facebook, TikTok u pgp.) He
npepcraBaaBar  opuuMaNHU KaHaauM  3a

KOMYHMKAUMA M U3NpPaTEeHUTE B TAX XKanbu wu
MCKaHuA 3a wuHPopmauuAa HAma pga 6baar
pasraexaaHu B NpoLeca Ha OTrOBOP Ha UCKAHUA
3a uHdpopmauma u/mnu B npoueca Ha ypexkgaHe
Ha anow.

3. How does Flip work?

3. Kak pa6otu Flip?

Briefly: we explain the way you can sell a Good or
purchase a Product and Accessories andj/or related
Services, if the case, what are the criteria considered
and the evaluation and verification mechanism, how
we process Orders, what are our rights and
obligations and yours, when we consider an Order

completed and how to proceed to make the payment.

Hakpamko: obsAcHAsame Kak moxeme 0a npodademe
Cmoka unu 0a 3akynume Mpodykm u AKcecoapu u/unu
cebp3aHu Ycnyau, crioped criyyas,
Koumo ce

Kakeu ca

Kpumepuume, elemam npedsud, u
MexXaHU3Mbm 30 OUEHKA U Npos8epKa, Kak obpabomeame
Mopvykume, Kakeu ca Hawume u Bawume npasa u
3a0baxceHuUsa, Koea cyumame OadeHa [lopvyKa 3a
308bPWEHA U KaK 0a npucmwvriume KoM U38bplWBaHe Ha

naawaHemo.

3.1. If you want to sell through Flip Site

3.1. Ako uckaTte aa npogasate ype3 CanTta Ha Flip

Briefly: One of Flip’s core principles is the confidence
we offer to our Sellers and Buyers. That is why, until
they are placed for sale, the Products go through a
technical verification and evaluation procedure, so

Hakpamko: EOuH om ocHosHume npuHyunu Ha Flip e

6oeepuemo, Koemo npednaza/vle Ha Hawume

lpodasa4u u Kynysayu. Emo 3awo, npedu 0a 6v0am
nycHamu 8 npodaxba, llpodykmume npemuHasam npes
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that we can provide correct information to potential

Buyers and maximize the chances of success of the

Sale. In the following sections, we will explain the

entire process, from the moment you contact us to

sell a Good to the moment you are satisfied that you

received the Due Sum.

npouedypa 30 MmexHU4ecKa MposepKa U OueHKa, 3a 0d

moxem 0a npedocmasum NpPABUAHA UHGopMayusa Ha

nomeHyuanHume Kynysayu u da yeeau4yum wiaHcoeeme

3a ycnex Ha lMpodaxcbama. B cnedsawume pasdenu we

06ACHUM UenuA npouyec - om momeHma, 8 Kolimo ce

cevpreme c Hac, 3a 0a npodademe Cmoka, 00

MOMeHma, 6 Kolimo ce rnoyysecmeame ydoenemsopeHu,

ye cme noay4vunu Joaxumama cyma.

3.1.1.

If you have a device that you want to sell to
Flip through the Website, you will need to go
through an evaluation and verification
process ("Process") of that Good. When you
access the Flip Site as Visitor, you will see
the option of selling a Good, Flip reserving
the right to unilaterally decide and/or
modify which categories of Goods are
admitted for sale (eg: mobile phones and/or
Ipads, etc.), and if, exceptionally, for some of
the Goods, the offer applies and may also
include certain optional accessories (e.g.
playstation/consoles accompanied by one to
4  controllers, original and used)..
Information regarding the categories of
Goods eligible for sale through the Flip
website is available on the Website, in the

section dedicated to the purchase process

3.1.1.

AKO uMaTe YCTPOWCTBO, KOETO WucKaTe pAa
npoaagete Ha Flip upes YebcaiTa, we Tpsbea aa
npemMmnHeTe Npes NpoLec Ha OLEeHKa U NpoBepKa
("Mpouec") Ha

ocblecTBABaTe gocTbn Ao Caiita Ha Flip KaTo

Tasu CTOKa, Korato
MoceTtuten, Wwe BnamMTe ONuMATa 3a Nnpoaaxba Ha
Croka. Flip cn 3ana3Ba npaBoTO e4HOCTPAHHO Aa
pewasa u/Man npomeHs Kateropuute CTOKM,
KOMTO ce AomnycKaT 3a npogaxkba (Hanpumep:
mobunHu tenedoHn n/unm lpad n T.H.) 1 aKo, no
W3KNOYEHME, 33 HAKOW OT CTOKUTe, odepTaTa ce
npuaara U MoKe Aa BKAOYBA U onpeneneHu
OOMbAHUTENHU akcecoapum (Hanpumep
PlayStation/KoH3011, NPUAPYIKEHU OT eANH A0
yeTmpu KOHTpoO/epa,

NHudopmauns

OPUTUHA/HU n
ynoTpebsBaHm). OTHOCHO
KateropumTte CTOKM, KOWUTO MoraT ga b6baar
npopaasaHu Ypes Yebcaiita Ha Flip, e HannyHa Ha
YebcaliTa, B pasgena, NOCBETEH Ha npoueca Ha

NOKyMKa

3.1.2.

Eligibility of products. Criteria used. You will

have to fill in a virtual form, choosing certain
technical, functional and aesthetic features
of the Good, as indicated by Flip. We reserve
the right to change these criteria at any time
as we deem necessary or appropriate. The
way you fill in the form strictly represents
the information you provide us subjectively
and does not create a contractual obligation
for us to buy your Good with those
specifications. The criteria we have in mind

are used automatically when creating an

3.1.2.

AonyctTumocT Ha _npoayktute. W3nonssaHu

Kputepum. LLle Tpabsa ga nonbaHUTE BUPTYaneH
dopmynsp, nsbepete
TEXHUYECKM,

KaTo onpeseneHu
OYHKUMOHANHM U eCcTeTUYECKM
XapaKTepPUCTMKKN Ha CTOKaTa, KaKTO e NOCOYEeHOo
ot Flip. 3anasBame cu NpaBoTO Aa NpPOMeEHAMe
TE3N KPUTEPUM MO BCAKO BPEME, aKO CMETHEM
TOBa 3a HE0H6X0ANMMO MM YMECTHO. HaunHBT, No
KOMTO nonbsBate ¢opmynspa, NpeacTaB/nBa
KOATO  HMU

eauHCTBEeHO  MHbOopMaLMATa,

npegoctaBATe CybeKTMBHO, HO He noparkaa

AOroBoOpHO 3aAab/iXKeHne 3a HaC Aa 3aKynum
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Estimated price, without any human
intervention and without other additional
factors, based only on an algorithm that runs
in the background. Below you will find the
aesthetic criteria we use at the first
interaction and you will find more details on
the criteria used for each individual Good in
the section dedicated to Sellers on the
website and in the Frequently Asked
Questions section. The criteria used for the
verification of the Good are indicative, Flip
reserving the right to amend them at any
time, with the obligation to inform the
Users/Clients accordingly and without these
amendments affecting the verification and
the Goods

Products for which Flip proceeded to the

eligibility process for and

confirmation of Orders sent by Clients.

Bawata Croka ¢ Te3nM cneumdpuKauum.

Kputepunte, KOMUTO wuMmame npeasus, ce
M3NON3BaT aBTOMATUYHO MPU Cb3AaBaHETO Ha
MporHo3sHa ueHa, 6e3 YyoselwkKa Hameca u bHes
ApYyrM  gonbAHWUTENHW aKTopu, Camo Bb3
OCHOBA Ha a/IroPUTbBM, KONTO PaboTn BbB GOHOB
pexum. MNo-gony we HamepuTe ecTeTUYecKUTe
KpUTEPUKU, KOUTO W3MNOA3BamMe MpW MNbPBOTO
B3aMmoAencTemMe, a noseye noapobHOCTM 3a
KpUTEPUUTE, W3MNON3BAHW 3a BCAKA OTAENHA
CToKa, We HamepuTe B pa3fena, NOCBETEH Ha
MpogasaumnTe Ha YebcaliTa, 1 B pa3gena 3a 4ecto
3a4aBaHu Bbnpocu. Kputepuute, n3noni3saHu 3a
nposepKaTa Ha CToKaTa, ca UHAMKATUBHM, KaTo
Flip cv 3ana3Ba NpaBoTO Aa r'M NPOMEHS MO BCAKO
BpeMe, KaTO Ce 3aAb/iXKaBa Ada WMHbopmupa
cbotBeTHO [oTpebutenute/Knanentute n 6es
Te3M NPOMEHM [a 3acAraT NpoLLeca Ha NPoBepKa
M gonyctumoct Ha CtokuTte u lpoayktute, 3a
KouTo Flip e npucTbNnA Kbm NOTBBPKAABAHE HA

MopbykuTe, n3npateHun ot KameHture.

3.13.

Flip uses several criteria to determine the
aesthetic condition (exterior) of the Good
that you want to sell, with the specification
that exterior visible signs of use must not
affect the functionality of the Good or be in
critical areas that can negatively affect the
user experience of the beneficiary:

3.1.3.

Flip wv3nonsea HAKONKO  KpuTepua  3a
onpegensiHe Ha eCcTeTUYECKOTO CbCTosiHME
(6bHWHO) Ha CToKaTa, KOATO WcKaTe Aa

npoaaferte, KaTo Ce YTOYHABA, Ye BbHLUIHUTE
BMAMMKN cneau oT ynotpeba He Tpabea Aa
3acAarat ¢yHKLMOHANHOCTTa Ha CTokaTa uam Aaa
ce HamMMpaT B KPUTUYHU 30HWU, KOUTO MOraT Aa
NoBAMUAAT OTPULLATENIHO HA NOTPEBUTENCKOTO
W3KMBSIBAHE Ha NoJsiyyaTens:

Condition of | Description

the Goods

(Aesthetic

condition)

Perfect The Good may show small fine signs of use

on the screen or the case, imperceptible to
the naked eye. The Good is completely or
almost completely free of exterior signs of
previous use.

CbcTrosHMe Ha | OnucaHue

CToKute

(ecreTnuecko

CbCTOAHME)

Nep¢ekTHo CToKaTa moKe Aa Mma Manku GuHu cneam

oT ynoTpeba no eKkpaHa WAM Kopnyca,
He3abenexumm ¢ npocto oko. CTokaTta e
HaNb/HO WM NOYTU HAaMbAHO 6e3 BbHLUHM
cneam ot npeamiuHa ynotpe6ba.
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Light traces of | The Good shows some very fine scratches, Nekun cnegm ot | CToKaTa MMa HAKOAKO MHOTO  GuHU

use almost imperceptible even up close (or with ynotpe6a OPacKOTUHK, MoYTU Hesabenexnmun aopu
the screen on). 0161130 (MM NPU BKKOYEH EKPaH).

Visible traces | The Good shows small signs of use, however Buanmm CToKaTa Mma Manku cnegm ot ynoTpeba,

of use more pronounced than in the case of the cnegu oT | KouTo obaye ca No-U3paseHu, OTKOIKOTO B
“excellent” criterion, such as multiple ynotpe6a cnyydas ¢ Kputepus  "oTamueH", KaTo
shallow scratches on the screen (which may Hanpumep MHOXECTBO MIUTKWN APACKOTUHMU
be due, for example, to the way it is used - no ekpaHa (Koumo mozam 0a ce 0baAXam
placed with the screen down, inserted/taken Hanpumep HA HAYUHA HA U3M0A38aHE -
out of the pocket, removed from cover etc.) nocmassHe c eKpaHa Hadosny,
and/or case scratches (wear signs at the nocmassaHe/u3saxoaHe om oxcoba,
charging slot, spots or discoloration). ussa3cdaHe om MpomeKkmopa u m.H.) n/nan

OPackoTMHKM  no  Kopnyca (ciredu om
U3SHOC8AHE HA C/0MA 30 30pexoaHe,
emHa unau NPOMAHA HA yeema).

Used The Good shows more pronounced signs of M3nonssaH CroKata vima Mo-ACHO u3paseHu cnegu oT
use, including possible visible scratches on ynotpeba, BK/IIOYUTE/NTHO BB3MOXHU
the screen or the case. BMAMMM  OPACKOTUHW NO  eKpaHa Wan

Kopnyca.

Broken or | The screen of the Good is broken or cracked. CuyneH nam EKpaHbT Ha YCTPOMCTBOTO € cyyneH Wau

cracked The display is yellowed or has marks. The HanyKaH HanykaH. [lucnneat e NoXKubATAA UAN MM
case is bent, chipped, broken, cracked or has cnepn. KopnycbT € OrbHaT, OTYymneH,
extreme signs of wear. cUyneH, HanyKaH UK ¢ npekomepHu Genesu

OT M3HOCBaHe.

Flip can also purchase defective Goods (e.g.: broken screen,
buttons not working, issues with the battery or camera, etc.),
except for Goods with malfunctions caused for exemple, by
contact with liquids or irreparable issues to the motherboard.

Flip moske fa 3akynu n aedekTHU CTOKM (Hanpumep: cUyneH eKpaH,
HepaboTelwy 6yToHKU, Npobaemu ¢ batepuaTa UM KamepaTa U T.H.), C

nsKkaoyeHne Ha CToku ¢ HEeN3nNpaBHOCTU, NPUHUHEHUN Ha Npumep OT

KOHTQaKT C TEYHOCTU UK Henonpasmmm I'IpO6l1€MM C ObHHATA NaaTKa.

3.1.4. Estimated price. After filling in the
information in the virtual form, you will be

asked for your e-mail address to send you
the Estimated Price Offer, i.e., the price you
could get after the sale of the Good, if the
information filled in the form is objective
and correct.

The Estimated Offer contains two price
categories, expressly the Instant Estimated

3.1.4.

MporHo3Ha ueHa. Cnens Kato MoOMbAHUTE

nHpopmauuaTa BbB BUPTYyaNHUA Gopmyasap,
we Bn 6bae nouckaH nmenn agpec, 3a ga Bu
6bae usnpateHa OdepTa C NPOrHO3Ha LEHa,
T.e. LeHaTa, KoATo buxte Moram ga nosyyute
cnen  npogaxkbata  Ha  CTokata,  akKo
nonb/IHEHaTa BbB popmyaapa MHPopmauma e
06eKTMBHa U BAPHa.

MporHo3HaTa odepTa CbabprKa [ABe LEHOBU
KaTeropmu, w3pu4yHO MoOMeHTHanHa NpPOrHo3Ha

LueHa, BaAuAHa 3a C/ay4ad, B KOWTO pelunTte Aa

22




Price, valid for the case where you decide on the
fast sale of the Good to Flip and the Standard
Estimated Price, valid for the case where you
decide for the standard sale of the Good to Flip.

The Standard Estimated Price is the indicative

price_offered by Flip if you decide for the
standard sale of the Good to Flip. The standard
sale to Flip consists in the payment of the Due
Sum by Flip within 30 (thirty) days from the date
of communication to the Seller of the Due Sum

(if the Due Sum is equal or higher than the

Standard Estimated Price accepted by Seller) or

from the date the Seller accepted the Due Sum

(if the Due Sum is lower than the Standard

Estimated Price accepted by the Seller).

The Instant Estimated Price is the indicative

price offered by Flip if you decide for the fast

sale of the Good to Flip. The fast sale to Flip

consists in the payment of the Due Sum by Flip

within 3 (three) days from the date of

communication to the Seller of the Due Sum (if

the Due Sum is equal or higher than the Instant

Estimated Price accepted by Seller) or from the

date the Seller accepted the Due Sum (if the Due

Sum is lower than the Instant Estimated Price

accepted by the Seller).

The Estimated Price, Standard or Instant, is not
a firm offer and does not create an obligation to
us, it may be adjusted later, after the effective
technical and aesthetic verification made by Flip.

By accepting one of the Estimated Price options
(Instant or Standard), you definitively choose
the type of sale corresponding to that price,
namely fast or standard sale, a sale that
become effective and produces legal effects
only under conditions stipulated in art. 3.1.13.
After expressing the option to sell the Good to
Flip at a certain type of Estimated Price, you will

npopagete Crtokata 6bp3o Ha Flip, u CraHgapTHa
MPOrHO3HA LEHAa, BaAMAHa 3a C/Ay4asa, B KOMUTO
pewunTe aa npogagete CToKkaTa cTaHAApTHO Ha Flip.

CraHAaapTHaTa NPOrHO3HA LeHa € MHAWKATMBHATa

ueHa, npegnoxeHa o1 Flip, ako pewute aa

npoganeTe CrtoKaTta CTaHAAPTHO Ha Flip.

CraHaapTHaTa npoaaxkba Ha Flip ce cbcton B

3annawaHe Ha Abaxnmata cyma ot Flip B pamkute

Ha 30 (TpuaeceT) AHM OT AaTaTa Ha cbobLlaBaHe Ha

Obmxmmarta cyma Ha [Mpoaasayva (ako AbaxKmmara

CYMa € paBHa WaM No-BMCOKA OT CTaHgapTHaTa

NPorHosHa ueHa, npueta ot [poaasaya) uam ot

[aTaTa, Ha KoAaTo [poaasaybT e npmen JbaxKmmara

cyma (ako [ObakumaTta Cyma € MNo-HUCKa oOT

CraHgapTHaTa NPOrHo3Ha LeHa, npueta oT

MNpoaaBaya).

MomeHTanHaTa NPOrHo3Ha UeHa € MHANKATUBHATA

ueHa, npeanaraHa ot Flip, ako pewute paa

npofagete cTokaTa 6bp3o  Ha Flip. bBbp3aTa

npogaxba Ha Flip ce cbcToM B nnallaHeTo Ha

ObaKMmarta cyma oT cTpaHa Ha Flip B pamkute Ha 3

(tTpn) AHM oT aaTtaTa Ha cbobuasaHe Ha AbaKumara

cyma Ha MNpoaasaya (ako AbaKMmaTta cyma e paBHa

MW NO-BMCOKA OT MOMeHTaAHaTa NPOrHo3Ha LeHa,

npueta ot lpoaasaya) uan oT aartata, Ha KoOATO

MNponasaysbT e npuen [Abmkumarta  cyma  (ako

ObaKnmata cyma € no-HUcka ot _MomeHTanHaTta

NPorHosHa LeHa, npueta ot Mpoaasaya).

MporHo3HaTta ueHa, CtaHgapTHa nam MomeHTanHa,
He e TBbpAa odepTa U He Cb3aaBa 3aAb/IXKeHMe 3a
Hac, TA MoXKe aa bbae KopurMpaHa no-KbCcHO, cen
edeKTMBHATa TeXHMYECKa N ecTeTUYecKa NpoBepKa,
n3BbpuieHa ot Flip.

C npuemaHeTo Ha eAHa OT onuuuTe 3a MporHosHa
ueHa (MomeHTanHa wnum CraHpapTHa), Bue
npopaxb6a,
CbOTBETCTBALL, Ha Ta3M LeHa, @ UMeHHo 6bp3a nam

OKOHYaTe/IHO u36upa‘re BUuAa

craHgapTHa npogak6a - npogaxkba, KOATO BAM3a B
cMna U nopa)kaa NpasHU nocaeguumu camo npu
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not be entitled to request later the change of the ycnosuaTta, npegsupedun B un. 3.1.13. Cnepn Kato

type of Good sale. n3pasuTe }kenaHue ga npoganete Ctokata Ha Flip Ha
onpeaeneH Buza MNporHosHa UeHa, HAMA g3 umare
NnpaBo Aa NoMCKaTe NO-KbCHO MPOMSHA Ha BMAA Ha

npopaarkbata Ha CTokarTa.

3.1.5. Creating the User Account. After submitting

the Estimated Price, if you wish to sell the
Good, you will need to create a User Account
on the Site, in the dedicated section. The
account will allow you, from the section
dedicated to sales, to request and benefit
from Flip sales services (e.g.: take over the
Good for verification, evaluation of the
Good, return of the Good, carry out repairs,
Selling the Product etc). We do not allow
sending Goods and their subsequent selling
without having a registered Account,
because this is how we ensure your
verification, and we are able to offer Users
and Clients a better experience and increase
their confidence in the Services and
Products offered.

Cb3paBaHe Ha Motpebutencku npodun. Cnen

nogasaHe Ha lMporHo3HaTa LeHa, aKko Xenaete
ha npopapete CTokata, Tpsabsa Aa cb3gagete
MoTpebutencku npodun Ha Canta B cneymanHmn
pasgen. MpodpunsbT We BM NO3BOAM OT pasaena,
noceBeTeH Ha Npogaxkbute, ga 3aaBuTe U Aa ce
Bb3MNon3BaTe OT YC/Ayrn 3a npogaxkba Ha Flip
(Hanpumep: npremaHe Ha CToKaTa 3a NPOBEPKa,
oueHKa Ha CrokaTa, BpbwaHe Ha CToKaTa,
M3BbpLIBAHE Ha pemoHTH, [pogaxkba Ha
Mpoaykta u  T.H.). He nossonasame
nsnpawaHeto Ha CTOKM M nocnepgawiata uUm
npoparkba 6e3 HanMuMe Ha perucTpupaH
Mpodwun, 3awWoTo TaKa rapaHTMpame Balara
npoBepKa M MOXKEM Ja npegioXxum Ha
MNoTpebutennte wn  KnmeHtute  no-gobpo
obcnykBaHe M Aa NOBULWIMM LOBEPUETO MM B
npegnaraHmte Ycayrm n MNpoayktu.

To create an Account for the purpose of
evaluating a Good and its subsequent sale to
Flip, we first need the following information
from you:

3a pa cb3gagete Mpodun ¢ uen oueHKa Ha
naneHa CToka v nocneaBaliata v npoaaxba Ha
Flip, nbpBOo ce Hyxgaem OT c/iegHaTta
nHpopmauma oT Bac:

e Real three names — name, father’s name
and surname;

® PeasiHUTE BM TPU MMEHA - UMe, Npe3nme U
dammnus;

® Email address (please make sure that the
address used to create the User Account
is correct and belongs to you, Flip not
being responsible in any way in the event
that, as a result of entering an incorrect
e-mail address, you do not receive the
messages sent by Flip and/or the
information communicated by Flip to this

® Ajpec Ha eneKkTpoHHa noula (mons, ysepete
ce, Ye afpechbT, M3M0/I3BaH 3a Cb3gaBaHe Ha
MoTpebutenckma npodun, e npaBuaeH n Bu
npuHagnexku, kKato Flip He Hocu HMKaksa
OTFOBOPHOCT B C/lyyail, ye B pe3ynTaT Ha
BbBEXAAHETO Ha HenpaBwieH agpec Ha
€/IeKTPOHHa nowa, He nosyyute
cbobuleHusaTa, msnpateHn ot Flip, wn/uan
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address, reaches a third party (including
personal data and confidential
information);

nHpopmauuaTa, cbobuweHa ot Flip Ha TO3M
agpec, [AOOCTUIHe 4O TpeTa  CTpaHa
(BKNOUMTENHO INYHU JaHHU U NoBepUTeNHa
nHbopmauus);

e Phone number;

o TenedoHeH Homep;

e Address you would want us to come to
pick up the Good. This address, which
may include the address of the easybox
(or or other lockers of the courier
partners) chosen by you for the delivery
of the Goods, will be used by Flip as the
invoicing address in the accounting
documents relating to Flip's subsequent
purchase of the Goods. If you wish to use
another address as your billing address,
you may request this in writing to
contact@flip.bg

® ApfpectT, HAa KOMTO XenaeTe Aa Aonaem, 3a
pa B3emem Ctokata; To3m agpec, KOUTO
MoXKe fa b6bae agpeca Ha easybox (uam
ApyrM  WwWKadyeTa Ha Kypuepu, Hawwm
napTHbOpMU), M36paH OT Bac 3a AOCTaBKa Ha
CrtoKaTa, we 6bae n3nonssaH ot Flip 3a agpec
Ha daKTypupaHe B CYEeTOBOAHUTE
OOKYMEHTWU, CBbP3aHM C Noc/eaBallm
nokynkn Ha CTokn. AKO ucKate Ja
n3nos3BaTe APYr aApec KaTo Ball agpec 3a
daKTypupaHe, MOXe Aa 3aABUTE XKeNaHMETo
v NUCMEHO Ha nmenn agpec
contact@flip.bg;

o Necessary data to transfer your money if a
Sale is successfully completed, i.e., the IBAN
code of the account you are the holder of
(account opened at a bank operating in
Bulgaria). Please ensure the correctness and
validity of the information sent (for example,
IBAN number), Flip not being responsible in
the event of the impossibility of fulfilling its
payment obligations to you in the case of
incorrect information (eg: an invalid IBAN).

e Heobxoaumute [aHHM 3a MpeBeXKAAHETO Ha
Bawunte napu, ako [pogaxkbata Obae
3aBbplueHa ycnewHo, T.e. IBAN Kog Ha cmeTKaTa,
Ha KOATO CTe TUTYNAP (CMeTKa, OTKpuTa B H6aHKa,
onepupauwa B bbarapus). Mons, ysepeTe ce B
TOYHOCTTa W BaAMAHOCTTa HA WM3nNpaTeHaTa
nHdopmaums (H.n. IBAN Homepa),, Tbii KaTo Flip
HEe  HOCM  OTrOBOPHOCT B  CAy4yail  Ha
HEBB3MOXKHOCT A3 U3NB/IHM 334 b/IKEHMATA CU 33
nnauaHe KoM Bac B cnyvait Ha HenpasBuaHa
nHbopmauus (H.n. HesannaeH IBAN).

During and/or after the successful
completion of a Good Sale, we may ask you
for other additional details, including
documents of origin for Goods, depending
on the regulations at the time and the option
you choose to transfer the Due Sum.

We also offer you the possibility to register on the
Website through your eMAG account. If you decide
for this option, you will be directed to a page

Mo Bpeme u/mMnn cnen ycnewHoTo NPUKAIOYBaHE
Ha Mpoaaxkba Ha CTOKKM, MOXKe Aa noMckame ot
Bac Apyru AONBAHUTENHWU AaHHU, BKAKOYUTENHO
OOKYMEHTM 3a npowusxog Ha CrokuTte, B
3aBMCMMOCT OT AelcTBawmTe B MOMEHTa
pasnopenbun u wmsbpaHata oT Bac onuua 3a
npexsbpasHe Ha JbAXKMMaTa Cyma.

Mpegnarame Bu CcbwoO TaKa BBL3MOXKHOCTTA Ja ce
peructpupate Ha Yebcainta 4pe3 Bawwuma [podun B
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managed by eMAG, where they will inform you

about the transfer of your personal data to Flip. You

can consult the eMAG privacy policy using the

following link: https://www.emag.bg/help/lichni-

eMAG. Ako nsbepete Tasum onums, we 6baeTe HacoUYeHU
KbM CTpaHMUQ, ynpasaasaHa oT eMAG, KbaeTo we Bu
MHGOPMMPAT 33 NPEXBBPAAHETO Ha ANYHUTE BU AaHHMU
kbm Flip. MoxeTe aa ce 3ano3HaeTe C NOJAMTMKATA 3a

danni/. noseputenHoct Ha eMAG, KaTto u3nosn3BaTe cnegHata
Bpb3Ka: https://www.emag.bg/help/lichni-danni/.
3.1.6. Sending the Good for verification. If, after 3.1.6. MU3npawaHe Ha CTokaTta 3a NpoBEpKa.

receiving the Estimated price, you intend to
sell the Good to Flip, it will have to be
physically verified by us. In this sense, you
can send the Good for verification free of
charge, through a partner courier indicated
by us, who will pick up the Good from the
location indicated by you and hand it over to
us ot others ways made available by Flip (eg:
easybox). You will find the detailed
information necessary to send the Good for
verification in your Account, in the section
dedicated to sellers. Before sending the
Good for verification, please consider the
following requirements:

AKo cnep, nonyyasaHeTo Ha [porHo3HaTa ueHa
Bb3HamepsaBaTe Aa npoaaaete CTokaTa Ha Flip,
TA TpAbBa Aa 6bAe PU3MYEecKM NpoBepeHa oT
Hac. B To3n cmucbn, moxeTe aga msnpature
CTokaTa 3a nposepkKa 6e3nnaTHO Ype3 NOCoYEH
OT HAaC Kypuep-napTHbOP, KOWTO Lie B3eme
CTOKaTa OT NOCOYEHOTO OT Bac mAacTo U we Hu
A npefage van No Apyr Ha4YMH, OCUTYpeH oOT
Flip (Hanp.: easybox). MoapobHaTa
nHbopmauma, HeobxogMma 3a usnpalaHe Ha
CtokaTa 3a nMpoOBepKa, LWe HamepuTe B
MNpoduna cu, B pasgena, NOCBETEH Ha
MNpopasaunTte. MNMpegn ga msnpatute CrokaTa
32 MpoBepKa, MOJA, WUMalkTe npeasus
cnegHUTE U3UCKBAHMA:

(i) Data stored in the Product, including
personal data. When you send us the
Good for verification, please delete all

the data stored on it and unlock it (we
recommend restoring it to factory
settings). We do not assume liability for
the data that exists on the device and
we inform you that in the absence of a
complete deletion of data, the
verification process and the sale of the
Product on may be extended or
blocked. Given that we cannot proceed
with the actual technical verification
until you delete such data, we will
either have to physically return the
Good to delete the data, or proceed

(i) OaHHn, cbxpaHsBaHu B [MpoaykKra,

BK/IOYUTENIHO IMMHU AaHHU. Korato Hu

nsnpatute CToKaTa 3a NpoBepKa, MoAS,
N3TPUIATE BCUYKM AaHHU, CbXpPaHeHU B

HesA, U A OTKAouYeTe (npenopvysame 0a
8b3cmaHosume ¢abpuuHume u
Hacmpoliku). He noemame OTroBOPHOCT
33 [aHHUTEe, KOMTO CbLLECTBYBaT Ha
YCTPOMCTBOTO, KaTo BU MHPopmMUpame, ye
npyM AUNCa Ha NbJAHO M3TpMBaHE Ha
AaHHMTE, MpouecbT Ha MNpoBepka W
npoaaxkba Ha lMpoaykta moxe aAa 6bae
yObXKEH MAK 6n10oKMpaH. Tbih KaTo He
MOKEM aa NPUCTBNNM KbM
AeNCTBUTENHATa TexXHUYecKa MpOoBeEpPKa,
[OKaTO He W3TpueTe Te3u AaHHMU, We
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remotely to delete them. To the extent
that you do not manage to delete the
data according to the instructions on
the Website, you can contact us to
explain the deletion procedure.

TpabBa wAnM OGU3MYECKM [a  BbpHEM
CTtokaTa, 3a Aa 6bAAT U3TPUTU JaHHUTE,
WUAKN aa aencteame OT Pa3CTOAHWE U 3 TU
nstpuem. JlOKONKOTO He ycneeTe Ja
nsTpuerte AaHHUTE Cb2/1aCcHO
WMHCTPYKUMMTEe Ha YebcaliTa, moxeTe Aaa
ce CBbprKeTe C Hac, 3a Aa Bu obsacHum

npoueaypara 3a U3TpuUBaHe.

Please note that sending a locked phone
with a Google / iCloud account will block or
delay the verification and sale process and
Flip cannot be held liable for this. Please
inform yourself adequately about the
the
passwords from the phone that you intend

method of removing account /
to send to us for verification and subsequent
sale or contact our Client Support team for
the

information available on the Website.

guidance, according to contact

Mons, o6bpHeTe BHUMaHUE, Ye M3NpaLiaHeTo
Ha 3akntoueH TtenedpoH c npodpun B Google /
iCloud we 6n0Kupa unm 3abasu npoueca Ha
npoeepka u npogax6a un Flip He Hocu
OTroBOPHOCT 3a ToBa. Mons, nHbopmumpaiiTe ce
Hamb/HO 3a HayMHa Ha

npemaxsaHe Ha

npodpuna/naponute or TenedoHa, KoOMUTo
Bb3HamepABaTe 43 HX M3NpaTUTE 32 MPOBEPKA U
nocnegsawa npoagaxba, WaM ce cBbprKeTe C
Hawwua ekun O6cCnyKBaHe Ha KAWEHTU 3a
HACOKM, CbINMAacHO MHOOPMALMATA 33 KOHTAKT,

HaNnyHa Ha YebcauTa.

Accessories of the Good. Please do not
send the accessories you have because they
will be destroyed or recycled and we will
not be able to return them. By accessories,
we mean: chargers, cables, headphones,
covers, protective films, the original box, the
phone's warranty certificate and more. They
will not increase the value of the Good and
will be sent for recycling, so you better enjoy
them. By going through this document and
accepting its provisions, you expressly
undertake to send the Good "as is", without
accessories, original boxes, instructions for
use, booklets, etc. and you expressly
declare that you understand and agree that
Flip will not return them to you under any
circumstances, whether the Good is
returned or purchased by Flip. Your Goods
will be returned in Flip boxes, without any
other accessories possibly sent by you. By
reading this document and accepting its
provisions, you declare that you understand
and agree that Flip will not be responsible for

(ii) Akcecoapu Ha Crtokata. Mons, He usnpawaiTe

aKcecoapuTe, KOUTO MMaTe, 3al0TO Te LWe 6baar
YHULLOXKEHU WU PeLUKANPAHU U HAMA A3 MOXeMm Aa
Bu rn BbpHem. lNog akcecoapu pasbupame: 3apagHu
YCTPOMCTBA, Kabenu, cnywanku, KanbodW, 3aWMUTHU
donmna, opurMHanHaTa KyTusa, rapaHUMOHHATA KapTa Ha
TenedoHa u gpyrun. Te Hama Oa yeeaudyam cmoliHocmma
Ha CmoKama u wje 660am usnpameHu 3a PeUuKIUpPaHe,
maka 4Ye e no-0obpe da 2u 3anazume. C NPOYNTAHETO Ha
TO3U AOKYMEHT U NpMemaTe HerosuTe pasnopendbu, Bue
M3pUYHO ce 3agb/KasaTe pa wu3snpatute CroKata
"TakaBa, KaKBaTto e", 6e3 aKcecoapu, OPUrUHANHKU
KYTUU, UHCTPYKLUMM 33 ynoTpeba, 6powypu u T.H., U
M3PUYHO 3anBABaTe, Ye pasbupare u ce cbrnacasare, ue
Flip HAma aa By rvu BbpHe Npu HUKAKBU 06CTOATENCTBA,
He3aBMCUMO A3/ CTOKAaTa e BbpHaTa WM 3aKyneHa ot
Flip. Bawwute CToku we 6baaT BbpHATM B KyTMK Ha Flip,
6€e3 HMKaKBM ApYrM aKcecoapu, eBeHTya/IHO U3NpaTeHU
oT Bac. C NpoYUTAHETO Ha TO3M AOKYMEHT U NPUEMaHEeTo
Ha

Heroeute pasnopeabu Bue Aaeknapupate, ue
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any kind of loss or damage, direct or indirect,
that may be caused to you by the destruction
or recycling of the accessories and that you
will not request Flip in any way to pay you
any amount of money for them. By
exception. in case of playstation/consoles,
they may be self-evaluated and submitted
for verification together with one to four
controllers, used and original (having the
same brand and manufacturer as the brand
and manufacturer of the
playstation/console), according to the
information available on the Site, the price
offered by Flip applying to the entire package
consisting of the playstation/console and
controller/controllers submitted.

pasbupate u ce cbrnacasate, yYe Flip HAMa ga Hocu
OTrOBOPHOCT 33 HMKaKBa 3aryba uau weTa, nNpaka uau
Henpaka, KoATO MoXe Aa Bu 6bae npuunHeHa oT
YHULLOXaBaHETO UM PeumMKAMpaHeTO Ha akcecoapure,
KaKTO 1 Yye HAMA Aa nsmcksate ot Flip No HMKaKbB HauuH
Aa B 3annaTti KakBaTo M Aa e napuyHa cyma 3a Tax. o
W3KAloYeHue, B Cyvait Ha PlayStation/KoH301um, Te morat
Aa 6bAaT camooLueHeHM U NpeaocTaBeHu 3a NpoBepKa
3ae[HO C eAMH 40 YeTUPU KOHTpoAepa, ynoTpebasaHu u
OpPUrMHANHK (CbC CblATa MapKa U NPOM3BOAUTEN KAaTo
CbOoTBETHaTa

MapKaTa n npoun3ssoauTena Ha

PlayStation/koH30na), CbriacHo nHpopmauumsaTa,

HanunyHa Ha Caifta, KaTo npegnoxeHata ot Flip ueHa ce
OTHacA 3a UEAMA KOMMJEKT, CbCToAw, ce OoT
PlayStation/koH301a 1 NpegocTaBeHNn/npeaocTaBeHnTe

KOHTpOAep/KoHTpoNEepHU.

(iii) Changes to the Good. According to the

current legislation, we must sell phones that
comply with the CE marking. The goods you give
us for verification and sale must only have parts
that comply with the CE marking. At the time
you apply for Good evaluation for the purpose of
sale, you declare that your Good contains only
CE-marked parts and, if it has been repaired, the
repair has been carried out in authorized centres
with CE-marked products, regardless of whether
these are original parts or compatible parts. If we
find during the verification of the Good or it is
brought to our attention later by a Buyer that the
Good does not comply with the requirements of
the CE marking, we reserve the right to take
action against you to cover the damage,
including by requesting the refund of the
Purchase Price paid to you. If we find during the
that the Good vyou
components do not comply with the CE marking,

Process sent or its
we will notify you of the costs of replacing the
parts that do not comply with the CE marking
with compliant parts (costs similar to the costs of
repairs) and you will be able to choose between

(iii) Mpomenn B Crokata. CbrnacHo [AencTBalloTo

3aKoHogaTenctso TpAbsa Aa npoaasame TenedoHw,
KOMUTO OTroBapAT Ha mapKuposKata CE. CTOKuTe, KOUTo
HM NpeaocTaBATe 3a NPoBepKa M npoaaxba, Tpabsa aa
MMAT CaMO YacCTu, KOUTO CbOTBETCTBAT HA MAaPKMPOBKaTa
CE. B momeHTa, B KOMTO KaHAMAaTCTBATe 33 OLLeHKa Ha
CroKaTa ¢ uen npogaxba, Bue geknapupaTte, ye BawaTa
CToKa CbAbprKa Camo 4YacTu ¢ mapkmposka "CE" u, ako e
6una pemoHTMpaHa, PEMOHTbT € W3BbPLEH B
OTOPM3UNPAHU LEHTPOBE C NPOAYKTM C MapKkuposKa "CE",
He3aBMCMMO [aNM TOBA Ca OPUTMHANHU NN CbBMECTUMM
yactu. AKO no Bpeme Ha nposBepkata Ha CrokaTa
YCTAaHOBMM MWW MNO-KbCHO HM 6bae cbobuieHo oT
Kynysau, ye CToKaTa He OTroBapA Ha M3UCKBaHWATA Ha
CE, cu

npegnpvemem AeWCTBUA cpelly Bac, 3a Aa nokpuem

MapKMNpOBKaTa 3aNasBame MnpaBoTo [Jda

LLeTUTe, BKIKOYUTENIHO KaTO MNOMCKaMe BpbLaHe Ha
nnateHata Ha Bac lNoKynHa ueHa. AKO NoO Bpeme Ha
Mpoueca ycTaHOBMM, Ye M3npateHaTa oT Bac CToKka uau
HENHWUTE KOMMOHEHTU He OTFrOBAPAT HA MAPKMPOBKATA
"CE", we Bu yBegomumm 3a pasxoamuTe 3a 3amsAHa Ha
4YacTuTe, KOMTO He OTroBapAaT Ha mMapKuposkata "CE", ¢
YyacTM, KOUTO OTroBapAT Ha W3MUCKBaHMATa (pasxoau,
nogobHM Ha pasxoauTe 3a PEMOHT), M LWe MOXKeTe Aa
n3bepete Mexay W3BHPLIBAHETO HA TO3U PEMOHT,
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carrying out these repairs, bearing the related
costs, and returning the Good free of charge.

noemaHeTo Ha CBbpP3aHUTE C Hero pasxoam u

6e3n1aTHOTO BpbluaHe Ha CToKaTa.

3.1.7.

Process for verifying the Good. After

submitting the Estimated Price, if you wish
to sell the Good on the Site, it will have to be
verified, technically and aesthetically, by
Flip's internal specialists. In order to carry
out this verification, you will be able to
choose to send us the Good according to the
information we communicate, through one
of our partners (e.g.: courier) or others ways
provided by Flip, according to the indications
we will send, for a specialized technical and
aesthetic verification, carried out by Flip
through its own specialists (for more
information about the verification process,
please consult the detailed information on
in the

Questions" section of the Website). In order

this subject "Frequently Asked
to send the Good for verification, you will
need to create a User Account on the Site in
the
dedicated to this action. The technical

advance, in section specifically
verification procedure involves the analysis
of more than 30 essential points for the
optimal functionality of the Good, for
example: software, hardware tests, checking
the proper functioning of the buttons, the
camera, the microphone,

health of the battery, etc.

checking the

3.1.7. Npouec 3a nposepka Ha Crokara. Cnen KaTo

nogagem [porHosHaTa UgHa, ako )Kenaete ga
npopaagete Crokata Ha CainTa, Ta Wwe Tpsbea aa
6bae NpoBepeHa TEXHUYECKU N €CTETUYECKU OT
BbTPEeWwHM cneunannctn Ha Flip. 3a pga ce
M3BBPLUM Tasn NpoBepKa, Bue e moxete ga
nsbepete ga Hu um3npatute CToKaTa crnopes
obaBeHaTa OT Hac MHbOPMaLMS, Ype3 HAKOM OT
HalWwWTe NAaPTHLOPW (Hanpumep: Kypuep) uam no
ApYyrM HaumHu, ocurypeHn ot Flip, cvrnacHo
yKasaHuATa, KouTo Wwe Bu wum3npatmm, 3a
cneumanm3npaHa TexXHUYecka M ecTeTU4YecKa
npoBepKa, Flip

M3BbPLIBAHA oT ypes

cobcTBeHUTE MYy crneuuanuctn (3a nosedve
WHbOPMaLUMS OTHOCHO MpoLeca Ha NPOBEpKa,
MonA, BUXKTe nogpobHaTta nHbopmaums no To3un
BbMNpoc B pasgena "Yecrto 3agaBaHu Bbnpocu"”
Ha Yebcaitta). 3a aa wmsnpatute CTokaTa 3a
nposepka, TpAbBa  npegBapuTeNHO  Aa
cb3pagete Motpebutenckn npodpun Ha CanTa, B
pasgena, crneuvanHo npefHasHayeH 3a ToBa
pevicteue.  lMpouegypaTa 3a  TexHMYecKa
npoBepKa BK/OYBA aHa/nM3 Ha nosedye oT 30
OCHOBHM TOYKM 33 ONTUMaNHA PYHKLMOHANHOCT
Ha CToKaTa, Hanpumep: COPTyepHU U XapayepHU
TecToBe,

nposepKa Ha npaBuaIHOTO

dYHKUMOHMpPAHe Ha OyToHMTE, Kamepara,

MWUKpodOHa, MpoBepKa Ha CbCTOAHWETO Ha

baTepusaTa M T.H.

3.1.8.Defects of the Goods. Repairs and related | 3.1.8.ledekTn Ha CToKuTe. PEMOHTU 1 CBbP3aHU C TAX

costs. Flip undertakes to carry out a technical, | pasxogu. Flip ce 3agbnrkaBa Aa M3BbpWKM GesnnatHa

operational and aesthetic verification for the Goods | TexHu4yecKa, ekcnaoaTauMOHHa U ecTeTUYeCKa NPoBepKa

you sent, free of charge and, in case you decide to | Ha nsnpaTteHuTe ot Bac CTOKK, a B cnyyait Ye pewnte aa

sell the Goods via Flip, to carry out its makeover (e.g.: | npoaaaete Ctokute ypes Flip, Aa M3BbPLIM NoA06peHUn

cleaning the Goods and, as the case may be, of its | no Tax (Hanpumep: nouymnctBaHe Ha CTOKUTE ©, B

components) so that it complies with the optimal | 3aBMcMmMOCT OT cny4yas, Ha TeXHUTE KOMMNOHEHTH), TaKa Ye

operating parameters and falls into the aesthetic | Te ga oTroBapsaT Ha onTUMaNHUTE €eKCN/0aTaUMOHHM

category assigned to the Product on the Website. | napameTpu 1 ga nonagat B ecTeTMyeckaTa Kateropus,
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However, in case of smartphones, it is possible that
sometimes you fail to see that your phone has a
defect, and we discover this after verifications. A
known example is that of the “burn in” effect of the
Samsung phones display (it is a visible and often
permanent image fading or doubling effect that can
affect the screen of mobile devices). Sometimes you
inform us that the Good has defects (malfunctions of
the camera, buttons, broken screen, battery issues,
etc.). We don't want to offer you less money than
your phone costs or to undervalue it, but to be put
up for sale by Flip, according to its standards, the
Good must be restored to a suitable aesthetic and
optimal condition from a technical and functional
perspective, which involves the repairs carried out by
Flip specialists. In this case, Flip does not undertake
to carry out repairs free of charge (including bearing
the costs of replacing defective parts or those not
complying with the CE marking), therefore we will
inform you about the discovered defects, the
necessary repairs and the related costs, you having
the possibility to decide for the deduction of these
costs from the final price due for the Good or to
refuse, in which case we return the Good to you free
of charge, without carrying out the repairs. Flip does
not guarantee repairs of the Goods, prior to their
listing on the Site, as well as in the case of repairs
covered by the warranty, with original spare-parts,
but only the use of spare-parts, compatible and/or
refurbished, that comply with all the specifications
and functionalities of the original ones.

onpeaeneHa 3a [lpoaykta Ha VYebcanTa. [pwu
cMapTPoHMTe obaye e BB3MOXKHO MNOHAKOra Aa He
3abenexunte, 4ye TenedoHbT BM mma pedekt, M aa
OTKpMEeM ToBa cnen, nposBepKuTe. N3BecTeH npumep e
edeKTbT Ha '"npezapsaHe" Ha gucnnea Ha TenepoHUTe
Samsung (ToBa e BUAMM U YecTo NocTosHeH edeKT Ha
n3bnegHABaHe WM yABOABAHE HA W306parKeHuMeTo,
KOWTO MOXe [Ja 3aCerHe eKpaHa Ha MobunHute
ycTporicTea). MoHsAKora HKU MHOpMMpaTe, Ye CTOKaTa
uma gedeKktn (HensnpaBHOCTU Ha KamepaTa, byTOHUTE,
cyyneH ekpaH, npobiemu c 6atepusTa 1 T.H.). He nckame
ha Bu npepnarame no-manko napu, OTKONIKOTO CTPyBa
TenedoHbT BK, HUTO Aa ro nogueHABame, HO 3a Aa bbvae
nycHaT 3a npoagaxba ot Flip, cnopen ctaHaapTute my,
CtokaTa TpAbBa ga 6bae npuBedeHa B NOAXOAALLO
€CTeTUYECKO U ONTUMA/IHO CbCTOAHUE OT TEXHUYECKA U
bYHKUMOHANHA rnefHa TOUYKA, KOETO BKAKOYBA PEMOHTY,
M3BbpLEHN OT cneumanmctu Ha Flip. B To3m cayyam Flip
He ce 3aAb/KaBa ga M3BbpwBa 6e3nnaTtHM PeMoOHTU
(BKNtOUMTENHO Oa@ Moema pasxoamuTe 3a NOAMAHA Ha
AedeKTHN 4acTM UM TaKMBA, KOWUTO He OTroBapAT Ha
mapkuposkaTta CE), 3atoBa we Bu uHdbopmupame 3a
HeobxoaumuTe
CBbpP3aHMTE C TAX pPa3xoam, kaTo Bune wumare
Bb3MOXHOCT [a B3eMeTeE pelleHne 3a npucnagaHe
Ha Te3n pasxogu OT KparHaTa LeHa, Obfkuma 3a
CrtokaTa, nnu ga oTKaxeTe, KaTo B TO3U Criyqan Hue
Bpblwame CtokaTa 6esnnatHo, 6e3 Aa M3BbpLIBaAME
nonpaskute. Flip He rapaHTupa peMoHT Ha CTokuTe
npean obssssaHeTo nm Ha CanTa, KakTo 1 B cryyan
Ha PEeMOHT, MOKPUT OT rapaHumdaTa, ¢ opuUruHanHu
pe3epBHn 4Yactn, a CaMO W3MNOJiI3BAHETO Ha
pe3epBHN 4YacTu, CbBMECTUMWU/MNN PEHOBUPAHW,
KOMTO OTroBapsAT Ha BCUMYKM cneumdukauum wu
PYHKLMOHANHOCTN Ha OpUrNHANHUTE.

OTKpUTMTE  AedeKTH, PEMOHTU ¥

3.1.9 Opening the Good. In certain cases, during

the evaluation process, we have to open the Good
to check whether it had contact with liquids or if it
has rusty circuits inside or other technical
malfunctions. The operation does not in any way

affect the integrity of the Good, which will be put

3.1.9. OrBapaHe Ha Crokara. B Hakou cayyau no

Bpeme Ha fpoleca Ha OLEeHKa ce Hajara Aa OTBOPMM
CtokaTa, 3a Aa NpoBepUM Jann € MMaa KOHTaKT C
TEYHOCTH, AaNM MMa PBKAACAAN CXEMU UAM APYrU
TeXHUYecKn HemsnpasHocTM. OnepaumaTta He 3acara no
HUKaKbB HauuMH uenoctta Ha CTokaTa, KoATo e b6bae
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together again, without other operations or
replacement of components.

crnobeHa oTHOBO, 6e3 aa ce HanaraT ApyrK onepauum
WUAN NOAMAHA Ha KOMMOHEHTMU.

3.1.10 Informing authorities. Please

note that our verification procedure
may also involve, as far as this is
technically possible, checking the
Good's IMEI or other unique identifier
that allows us to identify whether the
Good is reported as stolen, lost or
blocked by a phone operator for non-
payment of the subscription. If,
following the verifications, we find that
the said Good is entered into a
blacklisted Good database, or if the
information is brought to our attention
during the Sale process or after Sale, we
reserve, as the case may be, the right to:
(a) to request from you the entire
amount that we have paid for that
Good/Product, including the full
coverage of all damages, (b) not to send
you the amount due according to the
contractual agreement, if the transfer of
this amount did not occur. In any case,
we will notify the competent authorities
and send them all the requested data,
including, upon request, the Good in
guestion (c) to retain the phone and,
upon request by the competent
authorities, to hand it over to them
without paying you any damages or any
other compensation in this connection.
Consequently, when you send a phone
to us, you guarantee the legitimate
source of the Good and you agree that
in the aforementioned cases a
suspected fraud will exist and Flip will be
legally bound and will proceed to notify
the competent authorities, with the
retention of the Good and actions for

3.1.10. UHPopmupaHe Ha opraHute. Mons, umamnte

npeasuna, 4Ye HawaTa npoueaypa 3a NpoBepKa
MOKe fla BK/IIOYBA CbLL0 TaKa, 4OKOKOTO TOBaA €
TeXHUYECKN Bb3MOXKHO, nposepka Ha IMEl Ha
CToKaTa WAM Apyr yHUKaNeH uaeHTudukatop,
KOMTO HWM MO3BONSABA Ja YCTAHOBUM Aanu
CTokaTa e obsaBeHa 3a OTKpagHaTa, mM3rybeHa
unn 6noKkupaHa oT TenedpoHeH onepaTop
nopagM HennawaHe Ha aboHameHT. AKo cnep,
NPOBEPKUTE YCTAaHOBMM, Ye BbNpocHaTa CToKa e
BrnMcaHa B 6asa [aHHM C YepHM CMUCBUM Ha
CToKn, unM ako wuHpopmauuata HU Obae
cbobLyeHa no BpemMe Ha npoueca Ha Mpoaaxkba
unn cnep, Npogaxkbata, cv 3anasBame NpPaBoTo,
B 3aBMCMMOCT OT cayyasn, Aa: (a) Aa nsnckame ot
Bac uanata cyma, KoATo cMe MiaTMAKM 33 Tasu
Croka/MpoaykKrT, BK/IIOYMTENHO NbJAHOTO
NoKpMBaHe Ha BCUYKKM LWWeTHn, (6) aa He Bu
M3NpaTMM  AbAXKMMATa  Cyma  CbF1acHO
[0roBOPHOTO cnopasymeHue, aKo
NPexBbp/SAHETO Ha Ta3u Cyma He ce e CAy4yuso.
BbB BCEKM cnyyai we yBEAOMUM
KOMMETEHTHUTE OpraHn W We MM M3NpaTum
BCMYKM MOWUCKAHM [OaHHW, BKAKOYUTENHO, NpU
nouckeaHe, BbnpocHaTta CToKka (B) Aa 3aA4bpKum
TenepoHa M NpM MOMUCKBAHE OT CTpaHa Ha
KOMMETEHTHUTE OpraHu Aa UM ro npegagem, bes
Aa Bu nnawame obeswereHne wuauM  apyra
KOMMeHcauma B Tasu Bpb3Ka. CneposaTtesiHo,
KoratTo  HM  u3npawarte TenedoH, Bue
rapaHTMpaTe 3aKOHHMA U3TOYHUK Ha CToKaTa M
ce cbrnacsaBaTte, Ye B ropecnomeHaTuTe c/yyau
e e Hanuue cbMHeHue 3a uamama M Flip we
6bae npaBHO 06BBP3aH U LWE MNPUCTBNM KbM
yBeAOMSABaHe Ha KOMMETEHTHUTE OpraHu, KaTo
3aabpku CToKaTa M npegnpueme AencTBUA 3a
Bb3CTAHOBSIBAHE HA BCUYKMU CYMMU, Ob/IKUMU Ha
Flip.
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the recovery of any amounts owed to
Flip.

3.1.11 Purchase of the Good by Flip. By
the Seller’s acceptance of the Estimated

Price Offer, in any of the sales and
Estimated Price option stipulated in art.
3.1.4, Flip reserves the right to decide
exclusively and unilaterally which Goods
will purchase. If you send a Good to Flip
for sale, for example a phone, it does
not mean that the phone will
automatically be sold, and Flip assumes
no obligation at the moment to buy the
phone. At any time during the process
of evaluation and purchase of the Good
by Flip, we can ask you to send certain
documents of origin and/or purchase by
you of the Good; the refusal to provide
them may lead to the refusal of Flip to
continue the process in progress or
purchase the Good. By accepting the
provisions of this Terms and Conditions
document, you declare that you are
aware that Flip purchase the Goods
from you for the purpose of their
subsequent sale through the Website
and/or other sale channels (after
completion of the reconditioning
operations and/or repairs, as the case
may be), according to its own
commercial policies, and you give your
unconditional and irrevocable consent
to such subsequent sale of the Goods by
Flip.

3.1.11. 3akynyBaHe Ha Crokarta ot Flip. C npuemaHeTo

OT cTpaHa Ha [popasavya Ha OdepTata ¢
NPOrHO3HA LeHa, MNpU KOATO M pa e oT
npogaxbute M onumaTta 3a MpPoOrHosHa LeHa,
npeasuaeHu B un. 3.1.4, Flip cu 3anassa npasoTto
[a peLlaBa U3KAOYUTENHO N eAHOCTPAHHO Kou
CtoKku we 3akynun. AKo nsnpatute Ha Flip Ctoka
3a npoparkba, Hanpumep TenedoH, ToBa He
03HauyaBa, ye TesiePOHDBT aBTOMATUYHO Le bbae
npogageH, w Flip He noema HUWKaKBO
3a4b/KEHWE B MOMEHTA Aa Kynu TenedoHa. Mo
BCAKO Bpeme Ha npoueca Ha OueHKa W
3akynyBaHe Ha CrokaTta oT Flip moxem paa
nouvckame oOT Bac pa u3npatute onpepeneHu
OOKYMEHTU 3a NPOM3Xo4 MU/MAK 3aKynyBaHe Ha
CrtoKkaTta oT Bac; OoTKasbT Aa rm npegocrtasute
MOXKe fa foBefe A0 oTKa3 Ha Flip ga npoabaxu
npoueca uam aa 3akynu Crokata. C npmemaHeTo
Ha pa3nopeabute Ha HACTOALLMA AOKYMEHT 3a
MNpasunaTta 1 ycnosuata Bue peknapupare, ye
CTe HaacHo, Ye Flip 3akynyBa CTokuTe oT Bac c
uen nocnegpawata wMm  npogaxkba upes
Yebcalita u/van apyrm KaHanu 3a npopgarkba
(cnes  npuknoyBaHe Ha  onepauuuTe  no
Bb3CTaHOBABaHE M/WAN PEMOHT, B 3aBUCUMOCT
OT C/ly4as), CblINAaCHO COOCTBEHUTE CM TbProBCKM
NOJITUKKM, KaTo gasaTe CBOETO 6e3yc/noBHO WU
HEOTMEHUMO CbrnacuMe 3a TakaBa nocsieagalla
npopaarkba Ha CtokuTe ot Flip.

3.1.12 Price Offer. After the technical and aesthetic
verification of the Good, if no causes are identified

that lead to the ineligibility of the Good for sale to
Flip, the Seller will receive a final price offer ("Price
Offer"), which will contain the Due Sum , its
justification in relation to the Estimated Price Offer

3.1.12 lleHoBa odepta. Cneg TexHu4yeckata w

ecTeTMyeckaTa nposepKka Ha CTokaTta, ako He 6baaT
YCTAQHOBEHU MPUYMHU, KOUTO BOAAT A0 HEeAOoNyCTUMOCT
Ha CToKaTa 3a npopaarkba Ha Flip, MpoaaBaybT e noayyu
OKoH4yaTenHo  ueHoBO  npegioxeHue  ("LieHoBo
npeanoXeHue"), KOETO LWe CbAbpKa JbnKMmaTa cyma,
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(eg: inconsistencies with the self-assessment carried
out by the Seller, the costs related to the necessary
repairs or the costs of replacing spare-parts) and the
deadline for payment of the Due Sum. The Due Sum
may be the same, lower or higher than the Estimated
Price accepted by the Seller. The Seller will be
informed about the final Price Offer in writing, on a
durable support, through one of the methods
existing and implemented at the time (e.g.: e-mail,
push-notification on the Website, information sent
to the Account, etc.). If the Due Sum is lower than the
Estimated Price accepted by the Seller, this Purchase
Price Offer will have a limited valability of 14 days.

. If within 14 days you rejects the Offer or
requests the return of the Good and later resend the
same Good for sale, the Price Offer will no longer be
valid and the Good will go through the Process again,
with the issuance of a new Price Offer.

HeltHaTa 060CHOBKa BbB Bpb3Ka ¢c OdepTaTta c NPOrHo3Ha
ueHa (Hanpumep: HECHOTBETCTBMA CbC CAaMOOLLEHKATa,
u3sbpweHa ot [lpogasaya, pasxoau, CBbP3aHU C
HeobxoaMMUTE PEMOHTM UAWN Pas3Xoam 3a NOAMAHA Ha
pesepBHM 4YacTM) M KpalHMA CPOK 3a nJjawaHe Ha
Obnknmata cyma. Obakumata cyma moxe ga bvae
cbllaTa, MO-HUCKA WMAM NO-BMCOKA OT npwuertata oT
MNpopaBaya [lMporHo3Ha ueHa. poaaBaybT lWe bbae
nHbopmmpaH 3a OKOHYATENHOTO LLEHOBO NpPea/IoKeHNe
B NUcmeHa ¢$oOpma, Ha TpaeH HocuTen, 4ypes eauH oOT
CbLUeCTBYBALLMUTE U NPUIAraHM KbM MOMEHTA MeToau
(Hanpumep: enekTpoHHa nola, Nyw HoTMdMKauMA Ha
YebcaitTta, uHdbopmauus, nsnpateHa ao Mpoduna, U T.H.).
AKO [bnxKumata cyma e Mno-HUCKA OT npuetata oT
Mpogasaya MNporHosHa weHa, Tasn OdepTa 3a NOKyMNHa
LeHa We uma orpaHmnyeHa BaanAaHocCT oT 14 aHu.

AKO B pamkmTe Ha 14 AHM OTXBbpAUTE
OdepTtata mam nowuckaTe BpbliaHe Ha CTokata M no-
KbCHO M3MNpaTUTe OTHOBO CbluaTa CTOKa 3a npoaaxba,
LleHoBaTa opepTa Beve HAMa Aa e BaanaHa u CTokaTa e
npemuHe oTHOBO npe3 [poueca c npeanoxKeHne 3a HoBa

LleHoBa odepTa.

3.1.13 The sale of the Good to Flip. Ownership rights

3.1.13 MNpopaxxbata Ha cTtokaTta Ha Flip. MpexsbpaaHe

transfer. Acceptance of the Seller of the Estimated
Price, in any of the sales options (fast or standard)
regulated by art. 3.1.4, represent the express,
uncorrupted and irrevocable consent of the Seller
regarding the sale of the Good to Flip, in the way he
decided for, but only if one of the following
conditions is met: (i) the Due Sum offered by Flip is
equal or higher than the value of the Estimated Price
accepted by the Seller or (ii) the Due Sum offered by
Flip is lower than the value of the Estimated Price
accepted by the Seller but the Seller expressly
consents for this Due Sum within 14 days upon its
communication by Flip.

If the Due Sum offered by Flip is equal or
higher than the value of the Estimated Price Offer
accepted by the Seller, the sale-purchase contract for
the Good becomes effective automatically on the

Ha_npasBaTa Ha cobcTBeHOCT. lprMemaHe OT cTpaHa Ha

Mpogasaya Ha lNporHo3HaTa LieHa, B KOWTO U Aa e oT
BapuMaHTMTe 3a npogaxba (6bp3 wAM cTaHAAPTEH),
perfnameHTUpaHu B Y. 3.1.4, npeactasnaBaT MU3PUYHOTO,
HenognpaBeHo U HEOTMEHUMO Cbrnacue Ha lMpopgasaya
3a npogaxkbaTta Ha CTtoKkaTa Ha Flip, no HaunHa, no KolTo
TOA € pewws, HO CaMO aKO €& M3Mb/IHEHO efHOo OoT
cnegHute ycnosus: (i) Abaxkumara cyma, npeasioxeHa ot
Flip, e paBHa nan No-BUCOKA OT CTOMHOCTTA HA NpueTaTa
oT MNpopasauva MporHo3Ha ueHa uaum (ii) AbaKumata
cyma, npegnoxeHa ot Flip, e no-H1cKa OT CTOMHOCTTA Ha
npuetata ot [lpogasaya [lporHo3Ha uUegHa, HO
MpogaBaybT M3PUYHO ce CcbrnacABa € Tasn [bakuma
Cyma B paMkuTe Ha 14 aHu cnep cbobulasaHeTo 1 ot Flip.

AKo npeanoxkeHaTa ot Flip abmkuma cyma e
paBHA MAM MO-BMCOKA OT CTOMHOCTTA Ha npueTtaTta oT

Mpoaasaya OdepTa C NPOrHO3Ha LEHA, AOroBOPHLT 3a
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date Flip communicates this Due Sum to the Seller,
without an additional consent of the Seller being
necessary. On this date operates also the Good
ownership transfer from the Seller to Flip.

If the Due Sum offered by Flip is lower than
the value of the Estimated Price Offer accepted by
the Seller, the sale-purchase contract for the Good
becomes effective only under condition that the
Seller expresses the consent for this Due Sum within
14 days upon its communication by Flip. The sale-
purchase contract of the Good takes effects starting
with the date of expression of consent by the Seller,
the date on which the transfer of ownership from the
Seller to Flip takes place. During the period of 14
days, until the Seller expresses his option of
accepting or not the Due Sum, lower than the prior
accepted Estimated Price, the Good remains in the
custody of Flip, which is responsible for its integrity
according to the legal requirements regarding
custody. The Price Offer loses its validity at the
expiration of the 14 days, if the Seller does not sent
ant option, as well as if during this period, the Seller
expressly rejects the Offer and requests the return of
the Good. If the Seller does not express any option
during the 14 days or expressly refuses the Price
Offer, the sale-contract for the Good terminates
automatically on the date of the refusal by the Seller
or on the expiry of the 14 days period, and the Good
is returned to the Seller by Flip, free of charge.

By the acceptance of this Terms and
Conditions document, the Seller declares and
guarantees that he acknowledges, understand and
agrees with the conditions and terms of the sale-
purchase contract and the transfer of Good
ownership to Flip, knowing and accepting that after
the moment of this transfer, he no longer has the
right to request the return of the Good or to give up

the sale.

nokynko-npofaxba Ha CToKaTa BAM3a B cuNa
aBTOMATMYHO Ha AaTaTa, Ha KoATo Flip cvobuwasa Tasm
Ovnxuma cyma Ha lMpopasada, 6e3 ga e HeobxogmMmo
OOMbAHUTENHO Cbrnacuve OT CcTpaHa Ha [Mpopasayva. Ha
Tasn fJaTa Ce U3BbpWBA M MPEXBbPIAHETO Ha
cobctBeHocTTa Ha Ctokata ot lNpoaaBaya kbm Flip.

AKo npegnoxeHata ot Flip baxknuma cyma e no-
HMCKa OT CTOMHOCTTa Ha npueTaTa oT lNpogasaya OdepTa
C NPOrHO3Ha LeHa, A0rOBOPBT 33 NOKYNKO-Npoaaxba Ha
CroKaTa BAM3a B cMa camo nNpu ycnosue, Ye MNpogasaysbt
M3pasmn cbrnacme 3a Tasm [Abakmma cyma B Cpok ot 14
AHWM cnepn cbobuwasaHeto M ot Flip. JorosopbT 3a
NoKynKo-npoaaxb6a Ha CTokaTta B/M3a B cMNa OT gaTtaTta
Ha u3pasnaBaHe Ha Cbriacue OT cTpaHa Ha lpoaaBava -
[aTaTa, Ha KOATO Ce W3BbPLUBA NPEXBbPAAHETO Ha
cobctBeHocTTa OT NpoaaBaya Ha Flip. B pamkute Ha 14-
OHEeBHUA nepuoa, AoKaTo [1poaasaybT He M3pa3u CBOETO
*KenaHue ga npueme uam He Ibnxummarta cyma, no-HUCKA
OT npean ToBa npuetata [lporHo3Ha ueHa, CToKaTa
0CTaBa Ha cbxpaHeHue npu Flip, KOMTO HOCK OTFOBOPHOCT
33 HelHaTa HEenpPWKOCHOBEHOCT B CbOTBETCTBME CbC
3aKOHOBUTE  M3UCKBaHUA

OTHOCHO CbXpaHeHUeTO.

LeHoBaTta odepta rybum BanugHocTTa CU  chef
M3TUYaHEeTO Ha 14-gHeBHMA CPOK, ako [lpoaaBaybT He
M3pasn KefaHWe 33 U3bOop, KaKTo M aKo npes TO3u
nepvog MNpogaBaybT M3PUYHO OTXBBLPAM odepTaTa M
noucka spbwaHe Ha CrokaTta. AKo [lpogaBaybT He
n3pasu KenaHue 3a U3bop B pamkuTe Ha 14-Te AHU UK
M3PUYHO OTKake LleHOBOTO npepnoxeHue, AOroBOPbLT
3a npogarkba Ha CToKaTa ce NnpeKpaTABa aBTOMATUYHO HA
[aTaTa Ha OTKasa Ha [llpogaBava wmau Ha paTtaTa Ha
M3TU4YaHe Ha 14-gHeBHMA CpOK, a CTOKaTa ce BPbLLA HA
MNpopaaBaya ot Flip 6e3nnaTHo.

C npuemaHeTo Ha TO3U AOKYMeHT 3a lNpasunara
u ycnosuaTa MNpoaasaybT geknapupa v rapaHTupa, ye
npu3sHaBa, pasbupa M ce cbrnacAaBa € YCNOBUATA M
npaBunaTta Ha AOroBopa 3a MNOKyNKo-npogaxk6a wu
npexsbp/isHeTO Ha cobcTBeHOCTTa BbpXy CTOKaTa Ha

Flip, kaTo 3Hae 1 npuema, ye cnes MOMEHTa Ha TOBa
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npexsbvpifaHe TOI1 Beye HAMaA npaBo Aa UCKa BpbllaHe
Ha CToKaTa uau aa ce oTKax<e or npop.a»(6a'ra.

3.1.14 Returning the Goods. When, following the
technical verification, Flip decides that your Good

cannot be purchased by Flip, you are not accepting
the Price Offer if the Due Sum is lower than the
accepted Estimated Price or you simply give up the
sale during the Good verification process, until the
moment the sale becomes effective , we will return
the Good to you free of charge and you will have to
provide us with the return address. Within a
maximum of 2 working days from the moment you
indicate the return address; we will send the Good
to our courier partners. If you don’t provide us with
this address, the address is wrong or the Good is not
received at this address, we cannot return the
Good. Within 15 days from the date Flip should
have received the mandatory information for
return or the date the Good was not received at the
address, you will become responsible for paying the
custody fee for phone storage, equal to 3% per day
of the value offered by Flip following the
verification of the Good (value equal with the
Purchase Price communicated by Flip through the
Price Offer). If you want your phone returned after
the 15-day free custody period, Flip will be entitled
to constrain the return on the prior payment of the
custody fee accrued until the time of providing a
return address, due within the limits described. If
the custody fee exceeds its calculation basis, Flip
will be entitled to unilaterally decide to compensate
these amounts (Good value, as confirmed by Flip
following the Good verification, with the amount of
the due custody fee), acquire the property of the
Good and dispose of it independently, without
being held responsible for any kind of direct
damage or indirectly could be caused to you.

3.1.14 BpbwiaHe Ha Ctokute. KoraTo cnen TeXHMYecKaTa

nposepka Flip pewwn, ye BawaTa CToKa He moxe Aa bbae

3akyneHa ot Flip, Bue He npuemate LeHoBoTO
npegnoXeHme, ako [baKmmarta Cyma € Mo-HUCKA OT
npuetaTa [pPoOrHo3Ha UeHa MaK NPoOCTO Ce OTKaXKeTe OoT
npofaarkbata No Bpeme Ha Npoueca Ha NpPoBepKa Ha
CtoKaTa, npeay MOMeHTa, B KOMTO npoaakbaTa Bnese B
cuna, Hue we Bu BbpHem CTokaTta 6e3nnaTtHo 1 Bue we
TpAGBa Aa HM nNpepocTaBuTe agpec 3a BpbljaHe. B
pamMKuTe Ha Haii-MHOro 2 paboTHM AHU OT MOMEHTa, B
KOMTO nocouuTe agpec 3a BpbluaHe, HUe LWwe u3npatum
CToKkaTa Ha HawwuTe Kypuepu-napTtHbopu. AKO He HU
npeaocTtaBute TO3M ajpec, aapecbT e rpeweH Uau
CTrokata He e no/nyyeHa Ha agpeca, He mMoXxem pa
BbpHem Ctokata. B pamkute Ha 15 gHm oT partara, Ha
Koato Flip e Tpa6Bano Aa nonyun 3aabKUTeNHaTa
MHPopmaLma 3a BpblUaHe, UAM OT AaTtaTa, Ha KOATO
CTokaTa He e 6una nosyyeHa Ha agpeca, Bue we 6baete
3aAb/KEeHU pAa 3aniaTtuTe TaKca 3a CbXpaHeHMe Ha
TenedpoHa, paBHa Ha 3% HA f[eH OT CTOMHOCTTA,
npegnoxeHa ot Flip cneg npoBepkata Ha CrToKara
(cToitHOCT paBHa Ha MoKynHaTta LleHa npegnoxeHa or
Flip upes LieHoBaTa O¢epTa). AKO UcKaTe Aa TenepoHbT
ba Bu 6bae BbpHaT cnep, 15-aHeBHMA nepuop, Ha
6e3nnaTHO cbxpaHeHnue, Flip we uma npaso ga cnpe
BpbLLLAHETO Ha TenedoHa A0 3ansalaHeTo Ha Takcarta
ao
npeaocTtaBaHe Ha agpec 3a BpbljAHE, Ab/KUMA B

3a CbXpaHeHue, HaTpynaHa MOMEHTa Ha
pamMmKuTe Ha onuUcaHUTe orpaHuyeHusa. AKO TakcaTta 3a

CbXpaHeHMe HaAXBbPNA HeWHaTa MU3YUCAUTENHA
ocHOBa, Flip we nma npaBo egHOCTpPaHHO Aa pelwu Aa
KOmMneHcuMpa Te3n cymu (cToHocTTa Ha CroKaTta
notebpaeHa ot Flip cneg sepudpmkauma Ha CTokaTa ¢
pasmepa Ha AbMKMMATA TaKCca 3a CbXpaHeHue), Aa
npugobue cobctBeHocTTa Bbpxy CTOKata M Aa ce
pasnopexkaa C HeA camocTosATeNHo, 6e3 ga Hocu
OTrOBOPHOCT 332 KAaKBUTO U Aa 6MN0 NPEKU NN KOCBEHMU

Bpeau, Kouto 6uxa morau aa Bu 6baaT NnpUUMHEHN.
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Flip guarantees that your Good will be
returned to you in the same condition in
which you gave it to us for verification. If,
however, you consider that your phone is
more damaged than when it was sent to
Flip for verification, please make this
mention when you receive the package or
within the period usually required for such
purposes and notify us immediately for any
deficiencies you may find. Failure to do so
will mean that the phone is approved,
unless other defects, which cannot be seen
under ordinary examination, are
discovered later and to which you have
notified us immediately thereof.

Flip rapaHTupa, 4ye Bawara Ctoka we Bu 6bae
BbpHaTa B CbLLOTO CbCTOAHUE, B KOETO CTE HU A
npeaanu 3a nposepkKa. AKO BCe NaK cmATaTe, ye
TenedoHbT BU € NOBPeAEeH NoBeye, OTKOJIKOTO
Korato e 6un usnpareH Ha Flip 3a npoBepKa,
mons, orbenexkere ToBa NpuU Nosy4yaBaHeToO Ha
naketa WAM B paMKUTe Ha CPOKa, KOWUTO
06MKHOBEHO Ce U3UCKBA 3a TaKUBA Le/In, U HU
yBegometre He3a6aBHO 3a BCUYKM OTKPUTHU
HepoCTaTbUM. AKO He HanpaBuTe TOBa, TOBa
03HauaBa, Ye cTe npuenu tenedpoHa, 0OCBEH aKo
NO-KbCHO He 6bAAaT OTKPUTU ApyrU AedeKTy,
KOUTO He mMorat Aa 6bgar BugeHuM npwm
06MKHOBEH npernea MU 3a Kouto TpAbBa Aa HU
yBegomMmute He3abaBHO.

3.1.15 Data stored in the Goods in
case of return to the Seller. If you do

not agree with Flip’s Price Offer or later
renounce to the sale and request the
return of the Good , it will be sent back
to you without any data on it. Please
keep in mind that we do not offer back-
up (saving) services for the respective
data, we do not store or process data
that exists in the internal or external
memory of the Good, nor will we be
able to recover this data if it is deleted.
The Good will be returned to you
restored to factory settings. Flip will not
be liable in any way for any loss or
damage caused to the Seller by the
deletion of the data stored in the Good.
Deleting all data from the phone is a
mandatory condition for the Product to
pass the technical verification before it
is offered on the Site for Sale and by
sending the phone for Sale, you
expressly agree to this procedure.

3.1.15. CbxpaHaBaHu B CTOKUTe AaHHU

B Clyyail Ha BpbluaHe Ha Mpogasaya. Ako

He CTe CbriacHu ¢ ueHosaTa odepTa Ha Flip
WM NO-KbCHO Ce OTKaXKeTe OT npoaaxkbata
M NOUCKaTe BpbLlaHe Ha CTokaTa, T4 we Bu
6bae m3npateHa obpaTHO 6e3 HUKaKBMU
OaHHKU B Hea. Mons, umaliTe npeagua, ve
He npeanarame ycnyru 3a apxvBupaHe
(3ana3sBaHe) Ha CbOTBETHWUTE [aHHWU, He
CbXpaHABame U He obpaboTBame AaHHW,
KOMTO CbLLECTBYBAT BbB BbTpPeELIHaTa MM
BbHLIHATA NameT Ha CToKaTa, HUTO MOXKeM
03 Bb3CTaHOBMM Te3W AaHHW, ako 6baat
n3Tputn. CToKaTta Wwe Bu 6bae BbpHaTa C
Bb3CTaHOBEHU HabpuyHM HacTpomnku. Flip
He HOCW HWMKAKBa OTFOBOPHOCT 3a 3aryom
WKW WeTu, NnpuimHeHn Ha Mpogasaya ot
N3TPMBAHETO Ha AaHHWUTE, CbXPaHABaHM B
CrokaTta. M3TpuBaHETO Ha BCUYKU AaHHMU
oT TenedoHa e 3a4b/IKUTENHO YCN0BME, 33
hJa  moxe [poaykTbT pa  npemuHe
TEXHWYECKATa NpPOBepKa, npean Aa 6vae
npeanoxeH Ha Caiita 3a npoaaxba, kKato ¢
n3npauaHeTo Ha TenedoHa 3a Mpogaxkba

36




Bue wu3pMyHO ce cCbrnacAeate C Tasu
npoueaypa.

3.1.16 Payment of the Due Sum. Depending of the

type of sale you opted for by accepting the Estimated
Price Offer (standard or instant) and if the sale-
purchase contract became effective according to the
art.3.1.13, Flip undertakes to pay you the Due Sum,
as follows:

- if you decided on the standard sale (by accepting
the Standard Estimated Price from the Estimated
Offer), the payment will be made within a maximum
term of 30 (thirty) days (i) from the date of
communication by Flip of the Due Sum, equal or
higher than the Estimated Standard Price accepted
by you or (ii) from the date you expressly agreed with
the Due Sum, if this Due Sum is lower than the
Standard Estimated Price accepted by you;

- if you decided on the fast sale (by accepting the
Instant Estimated Price from the Estimated Offer),
the payment will be made within a maximum term of
3 (three) days (i) from the date of communication by
Flip of the Due Sum, equal or higher than the
Estimated Instant Price accepted by you or (ii) from
the date you expressly agreed with the Due Sum, if
this Due Sum is lower than the Instant Estimated
Price accepted by you.

As a rule, the Due Sum will be paid to you by
bank transfer, to your account. If you do not provide
us with the data on time, you provide us with other
data or your bank data is incomplete, incorrect or
incompatible (for example, you give us a Revolut
account or a bank account held at a credit institution
abroad or PayPal), this term may be extended. Flip is
not liable for any delay caused by financial-banking
institutions, including payment terms established by
them. For the avoidance of any doubt, the date of
payment made by Flip shall be deemed to be the
date on which the transfer is ordered to its bank by
Flip.

You

are solely the

information provided on the Website! The data

responsible for

3.1.16 MnawaHe Ha AbaxKumara cyma. B 3aBucumoct ot

BMAa Ha npogaxbata, KOATO cTe M36pann, Npuemankm

OdepTtata ¢ nporHosHa LeHa (cTaHZapTHa WAM
MOMEHTA/THA) M aKO A40roBOPDBT 3a NOKYNKO-Npoaaxkba e
B/IA3bA B CMA1a cbrnacHo 4n.3.1.13, Flip ce 3agbnrkasa ga
Bu 3annatn baxKnmaTa cyma, KakTo creaBsa:

- aKO CTe B3€/IM pelleHue 3a CTaHAapTHa npoaarkba (KaTto
cte npuvenu CraHgapTHata nNpoOrHo3Ha LUeHa oT
MporHo3HaTa odepTa), NaawaHeTo we 6bae U3BBPLUEHO
B paMKUTe Ha MakcumaneH cpok ot 30 (Tpuaecet) aHwm (i)
OT pfaTtata Ha cbobuwaBaHe oOT cTpaHa Ha Flip Ha
Jdbnxumata cyma, paBHa Uan no-BMCOKa OT NpueTaTa oT
Bac CTaHgapTHa nporHosHa ueHa, uau (ii) ot gartata, Ha
KOATO M3PUYHO CTe Ce CbrIacuam ¢ Jbaxummata cyma, ako
Tasn [ObaKuma cyma e Mno-HUCKA OT npueTtata ot Bac
CtaHAapTHa NPOrHO3HA LLEeHa;

- aKO CTe B3e/M pelueHue 33 6bp3a npogaxkba (KaTo cTe
npuenn  MoMmeHTanHaTa  MNPOrHO3Ha  UeHa  OT
MporHo3HaTa odepTa), NaawaHeTo we 6bae U3BbPLLIEHO
B MaKCMMasieH cpoK oT 3 (Tpu) aHu (i) oT patata Ha
cbobuwasaHe oT cTpaHa Ha Flip Ha Obmkumata cyma,
paBHAa WKW MO-BMCOKA OT NpueTaTta oT Bac MomeHTanHa
NPOrHo3Ha LeHa, uau (ii) ot gaTtaTa, Ha KOATO M3PUYHO
CTe ce cbrnacunu ¢ AbarKMumarta cyma, ako Tasu JbaxKmuma
Cyma e no-HUCKa OT npuetata ot Bac MomeHTanHa
NPOrHO3Ha LeHa.

Mo npaBuno, Obmakumata cyma we Bu b6bae
n3naateHa no 6aHKOB NbT MO BawaTta cmeTKa. AKO He HU
npeaocTaBute AaHHUTE HaBpeme, NpeaoCTaBUTE HU
APYrM AaHHU MAn 6aHKoBUTe BU AaHHWM ca Henb/iHM,
HeBepHU nnm HeCbBMeCTUMMU (Hanpumep,
npeaocTasmTe HM cMeTKa B Revolut nam 6aHkoBa cmeTka
B KPeaAUTHA MHCTUTYUMS B YyKOuHa uam PayPal), To3m
CPOK MoXKe ga 6bae yabmkeH. Flip He Hocu oTroBopHOCT
33 3abaBsAHe, nNpUYMHEHO OT ¢UHAHCOBO-HAHKOBM
WMHCTUTYLLUK, BKAOYMTENHO 3apaZn YCTAHOBEHUTE OT TAX
CpoKOBe 3a njauwaHe. 3a ga ce u3berHe BCAKAKBO

CbMHeHMe, 3a AaTta Ha naallaHe, HanpaseHo ot Flip, we
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provided by you, including the name and surname
when registering the Account must be real. We do
not accept bank accounts other than those of the
account holder. When you send us your bank
details, you assume responsibility for the accuracy
of the information. Flip is not responsible for any
other errors that may lead to errors in the transfer
of money to you (for example, indicating a wrong
IBAN or another person's account).

Ce CYMTA AaTaTa, Ha KoATO TpaHchepsbT e HapeaeH oT Flip
KbM cBOATA BaHKa.

Bue HocuTe uAnaTta  OTFOBOPHOCT  3a
mHpopmaumuata, npepgoctaBeHa Ha  Yebcaiital
MpepocraBeHUTe OT Bac JaHHU, BKAOYUTENHO UMETO U
damunuaTta npu perucrpauymarta Ha Mpoduna, Tpabea
Aa ca peanHn. He npuemame 6aHKOBU CMETKM,
Pa3NIMYHM OT TE3U HA TUTYNAPA HA cmeTKaTa. Korato Hu
u3npaware 6aHKOBUTe cu AaHHKU, Bue noemarte
OTrOBOPHOCT 33 TOYHOCTTA HA UHPopmauuaTta. Flip He
HOCU OTFOBOPHOCT 32 APYrU rpewKku, KOMTo moraT Aa
[0oBeAaT A0 rpewku npu npesoda Ha napu Kbm Bac
(Hanpumep nocouBaHe Ha rpeweH IBAN unu cmeTKa Ha

Apyro nuue).

3.1.17 Taxes and other fees. As a rule,

as for you it is not a commercial activity
of a professional nature, the sale of the
Good will not involve the payment of
any fees or taxes to authorities.
However, Flip is unable to provide legal
and tax advice and we recommend that
you bear in mind that legislation is
constantly changing, therefore we
recommend that you consult a specialist
to see if you need to pay extra for
amounts collected from Flip as a result
of the Sale. Flip will make the necessary
efforts to keep you constantly informed
about the latest legislative changes that
may impact you, but we will not be
responsible for any other amounts,
taxes or fees that you may be required
to pay after the sale of the Good.

3.1.17. AdaHvum u_ apyrm Takcu. [lo

npaBwu/o, Tbi KaTo 3a Bac ToBa He e TbproBcka
AerHocT  oT npodecrMoHaneH XxapakTep,
npoga)kbata Ha CToKaTa HAMa fa BK/O4YBa
naaliaHe Ha TaKCU UM JaHBLUM Ha BAcTUTE.
Bbnpeku ToBa, Flip He morKe aa npeaocrtasn
NpaBHW WM  JaHBYHWM CbBETM U Bu
npenopbyBame Ja wmaTe npeasua, de
3aKOHOZaTeNCTBOTO NOCTOAHHO Ce NMPOMEHA,
nopaan Koeto Bu npenopbyBame pa ce
KOHCynTMpaTe CbC crneumanucT, 3a JAa
pasbepete panu TpsbBa pa nnatute
AONMbAHUTENHO 33 cymu, cbbpaHu ot Flip B
pe3yntaT Ha lMpopgaxkbaTta. Flip we nonoxu
HeobxogmMmuTe ycunmsa, 3a ga Bu gbpxu
NOCTOAHHO WMHGOPMUPAHU 3a NoCNegHuUTe
3aKOHOZaTeNHM MPOMEHM, KOUTO MoraT aa Bu
3acerHat, HO HAMa Zia HOCMM OTFOBOPHOCT 3a
HUKAKBU OPYrM CYMW, AaHbUM WAWN TaKcu,
KOMTO MOXKe Aa Ce HANOXW Aa NnatuTe cnes
npoaarkbata Ha CTokaTta.

3.1.18 Seller’s liabilities and
guarantees. As a Seller, you represent

and guarantee that the data you provide
is correct and real, being solely liable for

3.1.18 OTroBOpHOCTM U rapaHuuMM  Ha

Mpopasaya. B kayectBoTO c1 Ha lNpogasay Bue
heKnapupaTte " rapaHTupare, ye
npeaocrtageHnte ot Bac gaHHM ca BepHU WU
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its content. As a Seller, you expressly
declare that you are the sole owner of
the Good (or that you have the right to
transfer ownership of it to any other
person), that the Good is compliant with
the described both
aesthetically and technically, thatitisan

specifications

original product, which can be verified
at the manufacturer at any time

peanHu, KaTo HOCUTE Mb/HA OTFOBOPHOCT 3a
TAXHOTO CbAbp)KaHWe. B KayecTBOTO cM Ha
Mpoaasay Bue u3puyHO Aeknapuparte, ye cre
eaAnHcTBeH cobcTBeHMK Ha CToKata (Mam ue
MMaTe MpaBo Aa Npexsbp/auTe cobCTBEHOCTTa
BbPXY HeAa Ha Apyro anue), e CTokaTa oTroBaps
Ha onucaHuTe cneuMduKaumMM KakTo OT
ecTeTMyecKa, Taka M OT TexHW4ecka rneaHa
TOUKA, KaKTO U Ye e OpUrMHANEH NPOAYKT, KOeTo
MOXe fa 6bae NpoBepeHo Npu NpousBoauTens

Nno BCAKO Bpeme

3.1.19 Return of the Goods. Until the moment the
sale-purchase of the Good becomes effective and the

transfer of ownership over it operates from the Seller
to Flip, you can cancel the sale and ask Flip to return
the Good, free of charge.

3.1.19 BpbwaHe Ha Crokute. [Jo MOMEHTA, B KOMTO

NoKynKo-npoaaxbata Ha CToKaTa Bnese B cuna M ce
OCBLLECTBM NPEXBBLPAAHETO HA COBCTBEHOCTTA BbPXY HEA
ot [MpopaBaya kKbm Flip, moxeTe pa aHynuparte
npoaarkbata u aa nouckate ot Flip ga sbpHe CToKaTa

6e3nnaTtHo.

3.2. If you want to buy a Product from the Flip

Site

3.2.  AKo ucKaTe pga 3akynute MpogyKt ot CaitTa Ha

Flip

Briefly: Flip is a Site that allows you to buy a
refurbished phones and electronical devices, verified
technically and aesthetically. The Products you find
on Flip come from our own inventoryare verified
before listing them on the Site and do our best to give
you all the real details and features so you can make
an informed choice. Whether you’re getting a
Product for yourself, a friend, a family member, or
you need to offer it as a gift, we all know how
important it is that the Product meets expectations -
and we want nothing more than for you to be happy
:) That is why, in the following sections, we have
made every effort to be as transparent as possible
with you and to inform you about our process of
verifying and refurbishing the Products and placing
Purchase Orders. In order not to load this page with
unnecessary information, please also read the details
in the "Frequently Asked Questions" section to

Hakpamko: Flip e Cailim, kolimo Bu no3eonssa Oa
Kyrlygame peHOBUPAHU menepoHU U eneKMmpOoHHU
ycmpolicmea, nposepeHu mexHU4YecKu u ecmemuvecku.
lpodykmume, Koumo we Hamepume Ha Flip, udsam om
Hawusa cobcmeeH uHBeHMap, nposepeHu ca, npedu 0a au
nybaukysame Ha Calima, Kamo npasumM BCUYKO
8b3MOMHO 0a Bu npedocmasum 8CUYKU peasHu
nodpobHOoCMU U Xxapakmepucmuku, 3a 0a moxceme 0d
Hanpasume uHgopmupaH u3bop. Heszasucumo Jdanu
esemame [1podykm 3a cebe cu, 3a npusmes, 3a 4s1eH Ha
cemelicmeomo unu mpsbea 0a 2o nodapume, 8CUYKU
3HOem KosKo e saxcHo [Mpodykmwvm 0a omeosaps Ha
OYAKBAHUAMA - U He UCKamMe HUWo rnoseye om moed 0a
cme wacmnausu :) Emo 3awo e cnedsawjume pazdenu
CMe MOo/0XKUAU 8CUYKU ycunus, 3a 0a 6v0em 8b3MOIHO
Hali-npo3payHu u 0a Bu uHpopmupame 3a Hawus
npoyec Ha nNposepKa u peHosupaHe Ha [podykmume u
nodasaHe Ha [lopv4yku 30 nokynka. 3a 0a He ce
Hamosapsea masu CMpPAaHUyad € U3AUWHA UHGOPMAyus,
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precisely understand how the whole mechanism

Mmoss, npoyememe u nodpobHocmume 8 pasdena

works. "Yecmo 3a0asaHu s8vrnpocu”, 3a 0a pazbepeme MOYHO
KaK pabomu yeausam MexaHu3bM.
3.2.1. What can you find on the 3.2.1. KakBo mokeTe pa Hamepute
Flip Site? Ha Caitta Ha Flip?
3.2.1.1. Ha Caita Ha Flip we Hamepute npeanMHO
3.2.1.1. On the Flip Site, you will primarily find npoaykTM BTOpa ynotpeba (T.e. Beue
second-hand  (i.e,  already  used) M3MNON3BaHM) OT 06MacTTa Ha eNeKTPOHMKaTa,
refurbished products from the field of
X ) KaTo Hanpumep MobuaHU TenepoHu, nanTonu,
electronics, such as mobile phones,
laptops, smartwatches, Ipads etc. At the CMapT 4acoBHuuUY, Ipad 1 Ap. B CoLLOTO Bpeme
same time, on the Site you can purchase Ha CaliTa moxeTe pga 3akynute AKcecoapw,
Accessories, but, as a rule, only together KaTo NpaBu/io, HO camo 3aefHo ¢ lpoayKTuTe,
with the Products to which they are 32 KOMTO ca npeaHasHayeHW,  KaTo
dedicated, the Accessories not being AKcecoapuTe He MoraT fa 6bAaT 3aKyneHu
available  for  purchase  separately, OTAENHO, U3K/IOUUTENHWUTE CIyHau ca U3PUYHO
exceptional situations being expressly onucaHn Ha Caitta u Ha [MpoaykToBaTa
detailed on the Site and the
Product/Accessories pages. Products can CrpaHua. lMpoaykTuTe morat Aa 6bAarT:
be:
O  Products that have been used and o [poayKTu, KOUTO ca BUAM M3NON3BAHU U KOMTO

which, considering that following the
Process we found that they operate in
optimal parameters, according to the
by the
manufacturers, have only benefited

specifications  provided
from simple refurbishing operations,
consisting of cleaning, without repairs
or replacement of parts. All these
Products are technically operating in
optimal conditions in accordance with
the Specifications mentioned on the
Website, but may exhibit certain
aesthetic imperfections (for example,
scratches), which will lead to the
Product classification into one of the 4
aesthetic categories presented below.
However, you should keep in mind
that the Products are not new, but
used, which may affect some of their
characteristics, such as the battery

(umarikn npegsua, de cnens lMpoueca e
yCTaHOBEHO, 4e paboTaT C  ONTUMaIHU
napametpu, CbrnacHo cneundukaummTe,

npenocTaBeHn OT NpousBoOAUTENUTE) ca 6Guau
Noa/IOXKEeHU CcamMo Ha MNpocTM onepauum no
peHoBMpaHe, CbCTOALLM Ce OT MoYncTeaHe, b6es
PEMOHT WUAM NOAMSAHA Ha YacTW. BCUUKM Tesu
MpoayKTM ca  TeXHWYECKM  U3MPaBHU B
ONTUMaNHO CbCTOSAHME B CbOTBETCTBME CbC
Cneundunkaummte, nocoyeHn Ha Yebcalita, HO
MOraT a UMaT HAKOM ecTeTUYECKM HeaoCTaTbUU
(Hanpumep ApackoTMHM), KOUTO Lile AoBeaaT A0
KnacupuumpaHe Ha [poaykTa B eaHa oOT
YeTUpUTE eCcTeTUUYECKU KaTeropum, npeacTaBeHm
no-gony. Obaue, Tpabea Aa mate npeasua, ye
MpoayKTUTe He ca HOBW, a ynoTpebasaHU, KOeTo
MOXe [la ce OTpPa3M Ha HAKOU OT TexHuTe
XapaKTePUCTMKK, KaTo HaNpUMep KanauuTeTa Ha
baTepusaTa, KOMTO Noco4yBame Ha CaiiTa A0 BCEKU

TenedoH.

40




capacity that we indicate on the Site
next to each phone.

O  Products that have been used and o [poayKTu, KOUTO ca BUAM M3NON3BAHU U KOUTO
that have gone through a refurbishing ca nNpeMuHanu npe3 MNpoLec Ha PeHOoBUpaHe,
process, consisting of replacing parts CbCTOAIL, Cce OT noAmAHa Ha 4vactm (Hanp.
(e.g., battery replacement), and, as noamsiHa Ha 6aTepua) u (cnopea, cnydan) manku
the case may be, small repairs, with PEMOHTH, C Uen Aa ce npuBeaaTt B ONTUMANHU
the aim of bringing them to optimal paboTHM napameTpy M Aa ce noaobpu
operating parameters and improving €CTeTUYECKOTO MM CbCTosiHMe. Tesn MNpoayKTm ca
their aesthetic condition. These TeXHUYeCcKn OGYHKUMOHMPpALLM B ONTMMANHO
Products are technically operating in CbCTOAHUE B CbOTBETCTBME CbC
optimal conditions in accordance with CneundukauumTte, nocovyeHn Ha Yebcalita, HO
the Specifications mentioned on the moraT ga uMmaT onpefenieHn ecTeTUYecKu
Website, but may exhibit certain HecbBbpLIEHCTBa (Hanp. APAaCcKOTUHMU), KOUTO Le
aesthetic imperfections (e.g., posefaT fo knacuébuumpaHe Ha lMpoayKta B
scratches), which will lead to the efHa OT 4-Te ecTeTUYEeCKM  KaTeropum,
Product classification into one of the 4 npeactaseHn B yn. 3.2.1.3. Obaye, TpabBa Aa
aesthetic categories presented under nmate npeagug, Yye MNpoayKTuTe He ca HOBM, a
art. 3.2.1.3. However, you should ynotpebsBaHK, KOETO MOMKe Aa ce OTpa3M Ha
keep in mind that the Products are not HAKOM OT TEeXHUTE XapaKTepPUCTUKKU, KaTo
new, but used, which may affect some Hanpumep KanauuTteTa Ha baTepusaTa, KOMUTO
of their characteristics, such as the nocoysame Ha CaitTa 40 BCekM TenedoH.
battery capacity that we indicate on
the Site next to each phone.

3.2.1.2. Regarding the repair  operations, | 3.2.1.2. Tlo OTHOWEHWE HaA PEMOHTHUTE oOnepaunmn

(performed both before the listing of the
Product for sale on the Website, as well as
during the warranty repair process,
regardless of the type of warranty), they
are carried out internally by Flip, by own
specialists, which allows us to closely
monitor the process and guarantee you
the quality of these works and the
subsequent optimal operation of the

the

replacement of parts (carried out as part of

Product. Regarding possible
the repair process, either before the listing
of the Product on the Website, or as a
result of sending it under warranty,

including replacement as a result of the

(M3BBPLWBAHM KAKTO nNpeau 06sBABAHETO Ha
MpopayKTa 3a npoaaxba Ha YebcaiTa, Taka U no
BpeMe Ha MpoLeca Ha rapaHUMOHEH PEMOHT,
He3aBMCMMO OT BMZa Ha rapaHuusaTa), Te ce
M3BbpLWBaAT BbTpewHo oT Flip, oT cobcTBEeHM
CNEeLNANNCTUN, KOETO HU NO3BONABA Aa CIeANM
npoueca otbam3o u pa Bu rapaHTMpame
KaQuecTBOTO Ha Te3n paboTm U nocneppallaTa
Lo ce

OTHacA A0 BB3MOXXHATa 3aMAHA Ha 4acTu

onTMManHa pabota Ha [pogyKta.
(v3BbpWBaAHA KaTO YacT OT npoueca Ha
PEMOHT, Npeaun obsaBsBaHeTo Ha lMpoayKTa Ha
YebcaiiTa unm B pe3ynTat Ha M3npaliaHeTo my
Mo rapaHLmsa, BKAOYMTEIHO 3aMsAHa B pe3ynTaT

Ha onuuAata "HoBa bOaTtepua", M3pas3eHa B
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"new battery" option, expressed at the
time of purchase of the Product), we
specify that all the parts we use bear the
CE marking, are of the best quality and are
inspected by Flip specialists, however we
do not guarantee that they are always
original parts. If original parts are not
available to us, we use refurbished and/or
compatible, high-quality replacement
parts that pass our rigorous internal quality
tests. In the case of expressing the "new
battery" option at the time of selecting the
Product for purchase, the new battery is
delivered incorporated into the Product
and replaces the previous battery, which is

destroyed or recycled by Flip, as the case

MOMEHTa Ha 3aKynysaHe Ha [poaykTta), Hue

YTOYHABaMeE, 4Ye BCUYKM  4ACTW, KOMTO
n3nonsBame, HOCAT mapKkuposkata CE, mmart
Han-gobpo KayecTBO W ca NPOBEPEHU OT
cneumnanmctu Ha Flip, Ho He rapaHTMpame, ye Te
BMHArM ca OpPMUIMHAAHM 4YacTn. AKO He
pa3nonarame C OPUIMHANHU yacTy,
M3Mnoa3Bame CbBMECTUMW/UAN PEeHOBUPAHH,
BMCOKOKQYeCTBEHM pe3epBHM YaCcTW, KOUTO Ca
npemMuUHann HalmTe CTPOrv BbTPELLHU TECTOBE
32 KayectBo. B cnyyalt Ha 3asaBABaHe Ha
onuuaTa "Hosa H6aTepuma" no Bpeme Ha nsbopa
Ha MpoayKTa 3a NoKynKa, HoBaTa b6aTepusa ce
JoctaBA BrpageHa B [poaykta M 3ameHsA
npeauviiHaTa 6atepus, KOATO Ce YHULLOXKaBa

unn peumknmpa ot Flip, B 3asMcumoct ot

may be. cayyas.

3.2.1.3. Given the operation at optimal technical | 3.2.1.3. Wmaliku npeasua, 4e BcUYKM [IPOAYKTH,
parameters of all the Products offered for npeanaraHn 3a npopgaxkba Ha Cainta Ha Flip,
sale on the Flip Site, according to the paboTaT Npu  ONTUMaNHWU  TEeXHUYECKMU
specifications provided by the napameTpum B CbOTBETCTBME CbC
manufacturers and those mentioned on cneumduKaumute, npeaocTaBeHn oT
the Website, regardless of the type of npovsBoauTeNnTe U Te3u, MOCOYEHU Ha
refurbishing actions carried out (e.g.: YebcaiiTa, He3aBMCMMO OT BMAA Ha
cleaning, replacement of parts or small N3BbPLUEHUTE PEMOHTHM AenHoctu
repairs), the criterion for differentiating (Hanpumep: nouyncTBaHe, NOAMSAHA HA 4acTu
the Products offered for Sale on the Site is WAW  MaZKkM  PEeMOHTW), KpuTepuaT 3a
the aesthetic one, according to the pasrpaHuyasaHe Ha MpoayKkrure,
following categories: npeanaraHn 3a npogaxkba Ha Caita, e

€CTeTUYECKUAT, B CbOTBETCTBUE CbC CeaHUTe
KaTeropuu:

Product's Description EcteTnyecka OnucaHue

aesthetic KaTeropms Ha

category MNpoaykra

(applicable for (BanuaHa 3a

smartphones, TenedoHu,

iPads and iPad n

playstation/co PlayStation

nsoles*) KOH30/1M1)
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As new** or | Looks new or near new. It may have very Kato  HOB** | M3rnexaa Kato HOB MAM NOYTU HOB. Moxe
Almost fine, imperceptible scratches. nnm MNoutm | ;g2 Mma MHoro ¢uHKM, Hesabenexmmm
perfect nep¢dekTeH [OPaCKOTUHM.
Excellent It looks excellent. It has fine, noticeable OTAnyeH M3rnexxpa o1aMyHO. Uma HAKOM  dUHM
scratches. [OPaCKOTUHM.
Very good It looks very good. Has several visible MHoro gobbp | U3rnexga mHoro pobpe. Mma HAKOMKO
scratches or marks. BUOMUMM [OPACKOTMHU WMAW YepTU, HO He
TBbpAE AbNOOKU.
Do6bp M3rnexxpa pobpe. Mma HAKONKO AbA6GOKM
Good It looks good. It has several pronounced
. APACKOTUHU UAN BUOUMU YEPTU.
scratches or very visible marks.
, L. EctreTnuecka OnucaHue
Product's Description
X KaTeropms Ha
aesthetic
MNpoaykKra
category
d (BanuaHa 3a
(applicable for
cmapT
smartwatches
) YacoBHULM)
% Karto HoB** M3rnexaa HOB MK MNOYTU HOB. EKpaHbT 1
As new* It looks new or almost new. The screen and
) o KOpNyCbT MOXKe [a NoKa3eaT /Ieku
casing may show fine signs of wear.
MPU3HaLM Ha U3HOCBAHe.
Excellent It looks excellent. The screen and casing
L OTAnyeH M3rnexaa oTAnYHo. EKpaHbT 1 KopnycbT
have superficial scratches.
MMaT NOBbPXHOCTHWU APACKOTUHMW.
Very good It looks very good. The screen and casin
ve . ve & MHoro gobbp | Usrnexaa mHoro gobpe. EKpaHbT
have visible marks on most of the surface.
KOpNyCbT MMAT BUAMMM CAeaM Ha No-
ronAmaTa 4acTt OT NOBbPXHOCTTA.
Good It looks good. The screen and casing have
visible scratches and/or dents.
Do6bp M3rnexkpa pobpe. EKpaHbT U KOpnycbT
UMaT BUAVMM APACKOTUHU U/Unn
, L. BA/TbOHATUHM.
Product's Description
aesthetic
categor
g' Y EcreTnuyecka OnucaHue
(applicable for
KaTeropms Ha
laptops)
MNpoaykKra
(BanuaHa 3a
nantonwm)
As new** It looks new or almost new. The screen and
keyboard may show fine signs of wear.
Kato HoB**
M3rnexaa HOB UAKM NOYTU HOB. EKPaHbBT U
Excellent It looks excellent. The screen and keyboard

have superficial scratches.

KNaBMaTypaTa MOXe Aa NOKa3BaT JIeKn
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Very good It looks very good. The screen and keyboard
have visible marks on most of the surface.
Good It looks good. The screen and keyboard may

have visible scratches or/and dents.

* The aesthetic condition refers strictly to the
playstation/console. Controllers are not included in
this description. The controllers are tested and are
fully functional, and the exterior is without damage
to the case or buttons.

** To eliminate any ambiguity, we specify that the

use of the terminology “Flip As New”, with a generic
character, for all Products sold on the Flip Site, only
means that all these Products operate at optimal
according to the
specifications of the manufacturers and those
mentioned on the Website , and not necessarily that
these Products have an aesthetic condition
corresponding to the aesthetic category “As new” or
‘Almost perfect”. Therefore, we ask that whenever
you intend to purchase a Product from the Flip Site,
for which we guarantee optimal operation, check its

technical parameters,

aesthetic category and make sure that it is exactly
what you want for that Product.

NPpU3HaUn Ha M3HOCBAHeE.

OTtnnuyeH M3rnexaa oTAMYHO. EKpaHbT 1
KnaBmaTypaTa MMaT NOBBPXHOCTHU

APAaCKOTUHN.

MHoro go6bp | Usrnexaa mHoro gobpe. EKpaHbT
KnaBuaTypaTta MmaT BUAMMU Ceam Ha no-

ronAamaTta 4act OT NOBBbPXHOCTTa.

Do6bp M3rnexkpa pobpe. EKpaHbT U KNaBuaTtypaTta
MOXe i@ UMAT BUAMMW APACKOTUHUN UK

BA/TLOHATMHU.

*  EcmemuyecKkomo
do
Konmponepume He ca 6Kno4¥eHU 86 moea onucaHue.

CbCMosAHuUe ce OomHacsa

U3Karo4YumersnHo nneﬁcmeﬁ(ubHa/KOHsonama.

KoHmponepume ca mecmeaHu, HAMbAHO
(DYHKYUOHANHU ca, d BbHWHUAM um 6ud e be3

yepex<daHus no Kopnyca uau 6ymoHume.

** 3a 0a ce u3bezHe ecAkakeo OAeycmucnue,
ymoyYHsAeame Ye U3M0s38AHEMO HaO mepMuHosno2uAMa
"Kamo Hoe cnoped Flip" ¢ obw; xapakmep 3a ecuyku
Mpodykmu, npodaeaHu Ha Calima Ha Flip, o3Ha4yasa
camo, 4e 8cu4yKu me3u [Ipodykmu pabomsm c
OMMUMQAHU MexHU4YecKU napamempu, Cb2adcHO
cneyugukayuume Ha npouseodumesnaume u mesu,
nocoyeHu Ha Yebcaiima, a He HenpemMeHHO, Ye me3u
Mpodykmu  umam  ecmemu4yecKOo  CbCMOSHUe,
cbomeemcmeauwjo HA ecmemu4yecKamd Kamezaopus
"Kamo Hosu" unu "Moumu nepgpekmuu”. Emo 3awjo Bu
MOAUM, Ko2amo eb3HamepsAeame Od 3aKynume
Mpodykm om Caiima Ha Flip, 3a kKolimo eapaumupame
¢yHKyuoHupade, 0a nposepume

ecmemuyeckama My Kamezopus u 0a ce ygepume, ye

onmumasiHo

ms e mo4yHO moed, Koemo uckame 3a mo3u [1podykm.

3.2.1.4. Products with digital content are supplied

with appropriate software and we make
every effort to inform the Buyer in
accordance with the law about available
updates, including

security updates,

3.2.1.4. Mpoayktute c uMPPOBO CbAbPKAHUE ce

noaxoasaw, codtyep M
nosiarame BCWUYKM YCUAMA O3 WUHPOpMMpame

AOCTaBAT C Hue

Kynysaya B CbOTBeTCTBME CbC 3aKOHa 3a

Ha/TM4YHUTE adKTyan3auun, BK/IIOYUTENTHO
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necessary for the proper operation of the
Products. Flip is not liable for the non-
compliance of the Products if the Buyer
does not operate the software updates
and the malfunctioning of the Products is
caused exclusively by the absence of these
updates. The Buyer hereby understands
and accepts that considering the second-
hand nature of the Products sold by Flip, it
cannot always guarantee the provision of
updates by the manufacturer, reason why
the Buyer understands that if it does not
receive such updates, which is not a result
of Flip's faulty behaviour, the Buyer will not
have right to claim non-compliance of the
Products due to this reason.

aKTyann3aumm 3a CUTypHOCT, Heobxoammm 3a
NpPaBUAHOTO GYHKUMOHMpPaHe Ha MpoayKTuTe.
Flip He HOCM OTFOBOPHOCT 32 HECHOTBETCTBUETO
Ha lMpoayKTnte, ako KynyBaybT He M3N0A3Ba
aKTyanusaummute Ha copTyepa u HenpaBUAHOTO
dYHKLUMOHUPaHe Ha [poayKTUTe ce Ab/KK
U3KIIOYUTENHO  Ha  /ivncaTa

Ha Tesn

aktyanmsaumn. C  HactoAwoTo KynysaybT
pasbupa 1 npuema, ye npeasusa GakTbT, ye
Mpoayktute, npogasaHu oT Flip, ca BTOpa

pbKa, TOM He MOXKe BWMHaru Aa rapaHTvpa

nNpeaocTaBAHETO Ha  aKTyaausaumuM Ot
npoussoautens, nopaauM KoeTo KynysaubT
pasbupa, 4Ye aKoO He MNOAyYM TaKuBa

aKTyanmM3aumnm, KOETo He e pe3ynTaT OT rpeLlHo
nosegeHue Ha Flip, KynyBaubT HAMa Aa uma
nNpaso ga npeTeHAMpa 3a HECbOTBETCTBUE HA
MpoayKTuTe nopaau Tasm NpuymMHa.

3.2.1.5. On the Site you will also find other specific | 3.2.1.5. Ha CaiTta we Hamepute 1 ApyrK cneunPuyHn
Products, such as Accessories for MpoayKkT, Kato Hanpumep AKcecoapun 3a
electronic  devices, the Extended €NeKTPOHHM YCTPOICTBa, YAb/I)KEHA TbProBCKa
Commercial Warranty (Garantia Plus) and rapaHuma (FapaHumsa Mnwoc) n ycnyrata 3a
the personalized packaging service, which nepcoHann3MpaHo onakoBaHe, KOUTO MoraT Aa
can only be purchased together with the 6bAaT 3akyneHn camo 3aeaHo c Mpoaykra, 3a
Product for which they are intended, and KOWTO Ca npeAHasHayeHu, U No U3KAYeHUe
exceptionally separately, the related OTAENHO, KaTo CBbp3aHaTa C TaxX MHbopmaums,
information, including the price, being BK/IOYMTE/THO LeHaTa, € A0oCTbMHa 3a Kynyeaya
available To the Buyer, on the Site, after Ha CaliTa cneg nsbopa Ha ocHoBHUA MpoayKT
selecting the basic Product (eg: phone, (Hanpumep: TenedoH, Tabnet). B 3aBucumoct
tablet). Depending on the developments of OT pa3BuTMETO Ha MnaTpopmara Ha Yebcaiita n
the Website Platform and Flip's TbproBcKaTa cTpaTerns Ha Flip, e Bb3M0OXHO B
commercial strategy, it is possible that at [aneH MOMEHT Aa pa3Hoobpasum ramata oT
some point we will diversify the range of MpoAayKT 1 aa Npeanoxnum cebp3aHn Ycayru,
Products and also offer related Services, 3a KoeTo Wwe Bu ysegommm
about which we will notify you

3.2.2. Options for searching Products on the Site | 3.2.2. Onuuu 3a TbpceHe Ha MpoayKTH Ha Caiita

3.2.2.1. The search of Products on the Online Site | 3.2.2.1. TbpceHe Ha npoayKTK Ha OHNanH cakTa flip.bg

flip.bg can be done as follows:

MOXe Aa Ce U3BDPLWK No cneaHNA HAYUH:
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http://flip.ro/
http://flip.ro/

® accessing the search engine available
at the top of the Website and the
Products page available in the "Buy"
section.

®  KaTo M3Mnos3BaTe TbpcayKkaTta, Ha/JM4Ha B
ropHaTa yacT Ha Yebcalita, U cTpaHuuaTa c
NPOAYKTU, HaZIMYHa B pasaena "Kynu".

e Website users can enter keywords
such as the name of the desired
Product or the name of the brand into
the search engine.

e [loTpebutennute Ha YebcaillTta morat Aga
BbBeAaT B TbpCayKaTa KAHOYOBU AyMM,
KaTo Hanpumep WMMETO Ha KefaHus
NPOAYKT UM MMETO Ha MapKarTa.

e |If the User partially enters the name
of the Product or other identification
data, the Site will return search
suggestions as close as possible to the
entered data.

e AKko [loTpebutenat BbBeAe YaCTUYHO
umero Ha [poaykta wauM  apyru
MAEHTUPUKAUMOHHN AaHHM, CalTbT we
BbPHE MNPeaNoXKeHUss 38 TbpCeHe, KOUTO
Ca Bb3MOXHO Han-611M3KM 10 BbBeeHUTE

OaHHW.

3.2.2.2. On the page available in the "Buy" section, | 3.2.2.2. Ha CTpaHMuaTa B pasgen "Kynn"
Users can order the Products according to MNoTtpebutenute morat ha nopbyBaT
the following criteria: MpoayKTuTe cnopen cnegHUTe KpUTepuUn:

e ascending price (displayed from the ® Bb3XxoAAlla UeHa (Nokassa ce OT HaW-
cheapest product to the most €BTUHUA KbM HaN-CKbNUA NPOAYKT)
expensive)

e descending price (displayed from the ® HuM3XOAAlla LeHa (noKasBa ce OT Hau-
most expensive product to the CKbMUA KbM Hali-eBTUHUA NPOAYKT)
cheapest)

e Flip recommendations (the most e [lpenopbkn Ha Flip (nokaseaT ce HaWi-
popular products are displayed) nonynspHUTE NPOAYKTH)

3.2.2.3. In order to obtain a result as close as | 3.2.2.3. 3a pga nosy4yaT pe3ynTaT, Bb3MOXHO Hali-
possible to the desired Product, Website 6113bK 40 KenaHua MNpoaykKrt, MNoTtpebutennte

Users have the opportunity to filter the Ha YebcalTa maT Bb3MOXKHOCT aa dpuntpmpaT

Products according to the following MpoAyKTMTe No cnefHUTe KPUTEPUU: LEHa,

criteria: price, brand, colour, aesthetic MapKa, UBAT, EeCTeTUYECKO  CbCTOAHME,

condition, internal memory, network, BbTPEWHa MameT, MpeXa, npouecop,
processor, operating system, sim slots. onepaumnoHHa cucTema, cnotose 3a SIM KapTu.
3.2.3. How can you buy the Products. Placing | 3.2.3. Kak moxeTe pga 3akynute [lpoaykrture.

Orders.

MopasaHe Ha MopbuKK.
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Briefly: we explain how you can place an Order for a

Product, how we process orders, what are our rights

and obligations and yours, when we consider an

Order complete and how you must proceed to make

Hakpamko:

obacHasame Bu KaK Moxeme Od

Hanpasume [lopvyka 3a [podyKkm, Kak obpabomeame

lMopvykume, Kakeu ca Hawume u Bawume npasa u

300/ eHUs,

Koea cyumame eOHa lMopvyka 3a

the payment. 308bPUWEHA U KAk mpAabsa 0a u3gvpuwiume naauwaHemo.
3.2.3.1. The purchase of the Products listed on the | 3.2.3.1. 3akynyBaHeTo Ha [lpoayKkTute, M3bpPOEeHN Ha
Site is made exclusively through a Purchase Calfita, ce u3BbPWBA €AMHCTBEHO upe3
Order placed on the Website, according to MopbyKa 3a NOKYMNKa, HanpaBeHa Ha YebcaliTa,
the instructions below. CbI/1aCHO UHCTPYKLUMUTE NO-A0AY.
3.2.3.2. In order to place an Order to purchase | 3.2.3.2. 3a ga HanpasuTe lopbyKa 3a 3aKynyBaHe Ha
Products, you can select them with or MpoayKkTn, moxete aa rM msbepete cbC MAU
without registering an Account in advance, 6e3 npeaBapuTenHa permctpauma Ha Mpodun,
by adding the desired Products to the KaTo pgobaBute KenaHute [lpoayKTM B
shopping cart. Please keep in mind that KO/IMYKaTa 3a nasapyBaHe. Monda, umaite
each  Product complies with the npeaBua, 4Ye BCeKU [lpoayKT OTroBapa Ha
Specifications displayed on the Site, and Cneundumkaummte, nokasaHum Ha Calita, a
other details regarding the method of use ocTaHanata HGopmaumna OTHOCHO HayMHa Ha
(such as the instruction manual or user ynoTtpeba (KaTo Hanpumep PbKOBOACTBOTO 3a
manual, including indications regarding ynoTtpeba nnm PBbKOBOACTBOTO 3a
accessing software updates) you will find notpebuTenn, BKAYUTENHO YKas3aHMA 3a
later in the e-mail or in the User Account, AOCTbM A0 aKTyanusaumm Ha codTyepa) Lie
depending on whether or not a Purchase HamepuTe MO-KbCHO B e/IeKTPOHHaTa nouwga
Order has been made. Once added to the nnu B MoTtpebutenckma npodun, B 3aBUCUMOCT
shopping cart, a Product is available to the OT TOBa [Aann e HanpaBeHa [lopbyka 3a
extent that the said Product exists in the nokynka. Cnepg Kato ©6bae pobaseH B
Flip inventory at the time the Order is KO/IMYKaTa 3a nasapysBaHe, gaaeH lMpoAaykr e
placed and confirmed. Hann4yeH A0 CTeneHTa, B KOATO To3u [poayKT
npucbcTBa B CKAagoBuA 3anac Ha Flip B
MOMEHTA Ha MoJaBaHe WM NOTBbPXKAABAHE HA
MopbykaTa.
3.2.3.3. In order to buy a Product on the Site or to | 3.2.3.3. 3a ga 3akynute [poaykt Ha CaitTa nan Aaa

purchase the Products selected according
to the previous article and uploaded in the
shopping cart, you will have to create an
Account in the dedicated section of the
Site, according to the instructions on the
Site at the time (such as with an email
address and password, an email address
where we generate an Account for you). By

3aKkynuTe MpoaykTuTe, n3bpaHu B
CbOTBETCTBME C MPEAXOAHUA USIeH U KauyeHU B
KO/MYKaTa 3a MnasapyBaHe, uWe Tpabea Aa
cb3gagete MNpodun B cneunanHus pasgen Ha
CaliTa, CbrnacHo WMHCTpyKuumte Ha Canta B
MOMEHTA (Hanpumep ¢ UMeN aapec U Napona,
KaTo no umenn agpeca we Bu reHepupame

Mpodwun). Cbc cb3gasaHeTo Ha Mpodun e
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creating an Account, you will be able to
manage the Orders placed on the Site
more efficiently, having the possibility to
view information about previous Orders,
invoices, guarantees, etc. in the Account.
The Account will also allow you, depending
on your interests, to sell Products on the
Site. Please note that we cannot register
and complete an Order without creating
an Account, and orders can only be
placed on the Site (not by phone, e-mail,

social networks, etc.)

MOXeTe ga ynpasnsaBate no-epeKTUBHO
MopbYKkKUTe, HanpaBeHU Ha CaiTa, KaTo Umarte
Bb3MOXHOCT ga npernexgate B [lpoduna
nHbopmauma  3a  npeguwHu  NopbYKK,
dakTypu, rapaHummn mn ap. Mpodmnsbt we Bu
NO3BO/IN  CbLLO TaKa, B 33aBUCUMOCT OT
uHTepecute Bu, aa npogasate [MpoayKTn Ha
Caita. Monsa, umaiite npegBsua, Ye He MOXKeM
Aa peructpupame u aa 3asbpmm MNopbuka
6e3 cb3aaBaHe Ha Mpodun, a nopbUKkKM morat
Aa ce NpaBAT camo Ha CaiTta (He no Tene¢oH,

€NEeKTPOHHA NOLLA, COLUANHU MPEXU U T.H.)

Caution! All the data you provide us must be real,
correct and updated (name and surname, email
address, phone number, delivery address, invoicing
address, mandatory information for payment
performance)! We are not responsible for any kind
of damage, direct or indirect, that may result from
not providing accurate information or from
providing incomplete or erroneous information.
Regarding the e-mail address used when opening the
User Account, please make sure that it is correct and
belongs to you, Flip not being responsible in any way
in the event that, as a result of entering an erroneous
e-mail address , you do not receive the messages
sent by Flip and/or the information communicated
by Flip to this address, reach a third party (including

personal data and confidential information).

BHMmaHue! BCMUKM AaHHW, KOUTO HU NpepocTaBsaTe,
TpA6bBa pa ca peanHU, KOPEKTHU U aKTyalHu (ume,
damunua, umeiin agpec, TenepoHeH Homep, agpec 3a
AOCTaBKa, aApec Ha ¢aKTypupaHe, 3afb/KUTENHA
mHpopmauua 3a o6paboTka Ha nnawaHe). He Hocum
OTroBOPHOCT 33 KaKBUTO U ga 6uno epeam, Nnpekn unm
KOCBEHU, KOUTO MOrat Aad BbB3HUKHAT B pPe3yNATaT Ha
HenpeaocrtaBAHe HaA TOYHA MH¢OpMaLI,MF| WIn Ha
npeapocraBaHe Ha HenbJ/i1Ha norpewHa
uHpopmauma. ULlo ce oTHaca p[o agpeca Ha
€MEeKTPOHHA MoLla, U3Mon3BaH NMpu OTKPMBAHETO Ha
MoTtpebutenckms MNpodun, mons, yBepeTe ce, ye
Ton e BepeH u Bu npuHagnexu, kato Flip He Hocu
HWKakBa OTrOBOPHOCT B Cllyyawn, 4ye B pe3ynTtaT Ha
BbBEXOAHETO Ha rpelleH agpec Ha eriekTpPoHHa
nowa He nonyynte CboOLLEHUsTa, U3npaTeHn oT
Flip, w/vnn nHdopmauusaTa, cbobweHa ot Flip Ha

unn

TO3U agpec, AOOCTUrHe no TpeTa CTpaHa
(BKNMIOYMTENHO JWYHM JaHHM W MOBepuUTEnHa
nHcopmaums).

3.2.3.4. Orders can be placed at any time but they | 3.2.3.4. [lopbykMTe moraT Aa ce nogaBaT NO BCAKO

must be checked (for stock availability) and
confirmed by Flip, which is usually done by
an operator only on working days (from
Monday to Friday; excluding Saturdays,
Sundays and public holidays), between 8
am and 5 pm. Any Order placed on a
Saturday, Sunday or any other public
holiday will be checked and confirmed on

Bpeme, HO TpAbBa Aa 6baaT nposBepeHu (3a
CKNafoBa Ha/MYHOCT) M NoTBbpAEHM oT Flip,
KoeTo 0BMKHOBEHO Ce M3BbPLUBA OT OMepaTop
camo B PaboTHW AHW (OT MOHeZeNHUK Ao
netbk; 6e3 cbbota, Hegena u oduuManHU
npasHuum), mexay 8 u 17 yaca. Bcska
Mopbyka, HanpaseHa B cbboTa, Hepena mau

Apyr oduuManeH nNpasHWK, ce nposepsasBa M

48




the working day immediately following its
submission and registration.

noTebpXaasa B paboTHMA [eH, cneasaly,

HenocpeacTseHO HelnHoTOo noaaBaHe n

peructpupate.

3.2.3.5.

We undertake to verify and confirm your
Orders in writing, by e-mail or other
available method. In certain cases, we may
not be able to validate the Order (e.g.:
unavailable stock), in which case we will
notify you in writing of its cancellation and
the return of the amounts already paid, as
the case may be.

3.2.3.5.

Hue ce 3agbnkaBame fAa nposepsaBame U
noTebprkaasame Bawwute MopbyKM B NUCMEH
BUA, MO €eNeKTPOHHa nowa WaM no Apyr
[OCTbNEH HayMH. B HAKOM cnyvyam moxke Aa He
CMe B CbCToAHME Aa noTtBbpaum [lopbukaTta
(Hanp.: HeEHanWYHa CTOKa), KaTo B TO3M Cyyai
e B yBeoOMMM NUCMEHO 3a HelfHaTa OTMAHA
M 33 BPbLLAHETO Ha Beye NaaTteHuTe Cymu, B

3aBUCUMOCT OT C/1y4aAa.

3.2.3.6.

Adding a Product to the shopping cart, in
the absence of completing the Order, does
not lead to the registration of an Order and
implicitly to the automatic booking of the
Product added to the shopping cart.

3.2.3.6.

[JobaBsaHeTo Ha [poAyKT B KO/MYKaTa 3a
nasapysaHe, 6e3 ga e 3aBbplueHa MNopbykaTa,
He BOAW [0 peructpupaHe Ha [lopbyka u
HenpAKO A0 aBTOMATUYHO pe3epBUpaHE Ha
KO/IMYKaTa  3a

Mpoaykta, pobaBeH B

nasapysaHe.

3.2.3.7.

The distance contract of sale - purchase of
the Product
according to art. 2.11 (i.e., on the date Flip

is considered concluded

confirms your order), includes these Terms
and Conditions, the Order, the Order
confirmation  and

any subsequent

documents, and is regulated and
supplemented by the legal provisions on
consumer protection within the contracts
concluded remotely, by electronic means,
without the physical presence of the
parties. Your order will be considered
completed on the date of receipt by Flip of
the price of the Products from the Order
and their delivery to you (according to the
provisions of art. 3.2.5). Payment can be
made through one of the payment
methods accepted by us as expressly
indicated on the Site and in this document,

and you can choose the payment method

3.2.3.7.

JoroBopbT OT pasCTofHME 3a MOKYMKo-
npogaxkba Ha MpoayKTa ce cumTa 3a CKAtOYEH
cbrnacHo un. 2.11 (1.e. Ha aaTaTa, Ha KonaTo Flip
notebpaM Bawarta [opbyka), BK/AKOYBA
HacToAwwmTe lMpasuna n ycnosus, MNMopbukara,
noTBbpXKAEHMETO Ha [lopbyKkaTta M BCUYKMK
nocneaBallM [AOKYMEHTM W ce peryavpa u
JonbnBa OT 3aKOHOBMTe pasnopenbu 3a
3aWmMTa Ha noTpebutenute B pPaMKUTE Ha
[0roBopuUTE, CKAKOYEHM OT pas3cToAaHue, no
€N1EeKTPOHEH nbT, bes3 du3nyeckoTo
NpUCcbCTBUE Ha cTpaHuTe. MNopbykaTa Bu we ce
CYMTa 3a U3MbJHEHA Ha AaTaTa Ha NosyYyaBaHe
ot Flip Ha ueHaTa Ha MpoaykTnTe oT MNopbyKaTa
M TAXHAaTa JocTaBKa p[o Bac (cbrnacHo
pa3snopeabute Ha un. 3.2.5). MNnaliaHeTo moxKe
03 6bae n3BbpLUEHO Ypes eanH OT NPUETUTE OT
HaC HayYuMHW Ha NJallaHe, KaKTo € M3PUYHO
nocoyeHo Ha CaiiTa M B TO3U AOKYMEHT, KaTo

MoxKeTe fia u3bepere HauMHa Ha naallaHe Ao
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until the moment the Order is registered

MOMEHTa Ha peructpupaHe Ha MopbukaTa Ha

on the Site. Cainra.
3.2.3.8. By placing the Order, you confirm to us | 3.2.3.8. C nogaBaHeTo Ha MopbyKkaTa Bue
that all the data you have provided is NnoTBbP)KAaBaTe, Ye BCUUKM AaHHU, KOUTO CTe
correct, complete and true at the time of npeaocTaBuan, ca BEPHU, MbJAHU U UCTUHCKMU
placing the Order. By placing an Order, you KbM MOMEHTa Ha noAaBaHe Ha lMopbykaTa. C
explicitly acknowledge that said Order nogasaHeto Ha [lopbyka Bue u3puyHO
implies your firm obligation to pay the noTebpKAaBaTe, Ye Ta3m [Nopbyka npegnonara
"total payment amount" indicated. BaweTo TBbPAO 3aAb/KEeHME Aa nnatute
nocoyeHata "obuwa cyma 3a nnawaHe".
3.2.3.9. By creating an Account or, as the case may | 3.2.3.9. Cbc cb3gaBaHeTro Ha [lpodmn wuaum, B
be, registering/placing the Order, you 3aBMCMMOCT oT cnyyas, C
agree that we can contact you, by any pernctpupaHeto/nogasaHeTo Ha [lopbukaTa,
means available, namely automated call Bue ce cbrnacasate, Ye MOXKEM 1@ CE CBbPXKEM
system without human intervention, fax, c Bac 4ype3 BCUYKM HanU4HWM CpeacTBa, a
e-mail, in any situation where it is MMEHHO  aBTOMaTM3MpaHa  cuUcTema  3a
necessary to contact you for the obaxaaHuna 6e3 4oBelwkKa Hameca, oakc,
processing and completion of the Order. €NeKTPOHHa Molla, BbB BCAKA CUTyauus, B
The absence of a response from you KoATO e HeobxoaMmo Aa ce cBbpKem ¢ Bac 3a
through one of the communication obpaboTKaTa M M3NbJAHEHMETO Ha [MopbyKaTa.
methods made available through the Site Nluncata Ha oTroBop OT Bawa cTpaHa upes
to our requests may lead to the eguMH  OoT  MeToauTe 3@  KOMYHWMKAums,
invalidation and cancellation of the Order, npegoctaBeHn 4pe3 CailTa, Ha HawwuTe
in which case the Products may no longer WMCKaHMA MOXe [a AoBede A0 aHy/upaHe u
be available for a new Order. oTMAHa Ha [lopbyKaTa, KaTo B TO3M Cayyau
MpoayKTUTE MOXKe Aa He ca AO0CTbMNHU 33 HOBA
Mopbuyka.
3.2.3.10. Products purchased on the Site cannot be | 3.2.3.10. MpoaykTnte, 3aKyneHun ot CaiTa, He moraT aa

distributed for commercial

purposes, being intended for personal use.

resold or

We reserve the right to limit the purchase
of Products to a maximum number of
Products for each Buyer, the number being
determined independently by Flip and
communicated to the Customer prior to
the registration of the Order or on the
occasion of its confirmation, in which case
the differences between the possible
amounts already paid and the equivalent

ce npenpogasaT WAW PaA3NpPOCTPaHABAT C
TbProBCKa Len, Tbil KaTo ca NpeAHa3Ha4YeHu 3a
IMyHa ynotpeba. 3anasBame cu NpaBoOTO A3
OrpaHMYMM 3aKynyBaHeTo Ha [lpogyKtn Ao
MaKcumaneH ©6pon [MpoaykTu

3a BCeKku

Kynysauy, Kato 6poaT um ce onpeaens

camocTtoatenHo ot Flip n ce cbobuwasa Ha
npeau
MopbyKaTa UAM NPU HEMHOTO NOTBBbPKAABAHE,

KnueHta peructpupaHeto  Ha

KaTo B TO3M CAyYald pPasAUKUTE  Mexay

€BEeHTYya/lHUuTe Beye nnaTeHn cymu n
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value of the Products acceptable to buy
will be returned to the Buyer.

paBHOCTOMHOCTTA Ha [lpoAyKTUTE, KOWUTO ca
npUemIMBK 3a 3aKynyBaHe, We 6baaT BbpHATH
Ha Kynysauya.

3.2.4.

Cancellation and changes of Orders

3.2.4.

AHynupaHe u npomeHu B NMopbukurte

3.24.1.

We may cancel an Order placed by you,
even after it was confirmed by us, with
your further notice and without such
cancellation entailing any liability on our
part towards you, in the following cases:

3.2.4.1.

Moxem pa aHynaupame HanpaseHa oOT Bac
Mopbyka, JopuM W cnep Kato TA e Buna
noTBbpAeHa OT Hac, C  AONBbAHUTENHO
yBegomneHue o Bac n 6e3 Tasn oTmAHa Aa
BOAM [0 KaKBaTO U [ia € OTTOBOPHOCT OT Halla
CTpaHa Kbm Bac, B cnegHute cnyvaum:

e the bank that issued your card does
not accept the transaction, in the case
of online payment;

e b6aHKaTa, U3gana KaprtaTta Bu, He npuema
TpaH3aKumMATa B C/Ay4as Ha OHAalH
nnatlaHe;

e our card processor does not validate
the transaction (for example, either
because there are insufficient funds
or for other reasons, according to the
processor's policy), in the case of
online payment;

e 06paboTBawWMAT KapTaTa OT Halla CTpaHa
He MOTBbPAM TpaH3aKuuATa (Hanpumep
nopagu AuMnca Ha AOCTaTbyHO CpeacTBa
WAW  NO  APYrM  NPUYUHKM, CBFIACHO
npasunaTta Ha obpaboTsalums), B caydas
Ha OH/J1alH NNallaHe;

e the payment is not completed within
the term indicated by the proforma
invoice, in the case of payment by
bank transfer/internet banking;

® [NallaHeTo He e WM3BbPLIEHO B CPOKa,
nocoyeH B npodopma dakTypara, B C/1y4as
Ha nnawaHe no 6aHKOB NbT/MHTEpHeT
6aHKuMpaHe;

e the data you provide us when
accessing the Site is incomplete or
incorrect;

®  [aHHUTE, KOUTO CTe HWN NPeaOoCTaBUAN Npu
gocten Ao Caitta, ca HembAHU UK
HETOYHU;

e you do not confirm the Order with us
when we contact you for this purpose;

e He noTtebpauTe [lopbuykaTa npea Hac,
KOraTto ce cBbp»em ¢ Bac 3a Tasu uen;

® we reasonably consider that by
accessing the Site and placing the
Order you are pursuing an illegal
purpose or may cause any kind of
damage to us, our Affiliates or
Partners;

® VMMame OCHOBaHWe Aa CyYuTame, ye ypes
poctbna pgo Calita M nogaBaHeTo Ha
MopbykaTa Bue npecnepsaTte He3aKOHHA
Len unmM morKete Aa NPUYMHUTE HAKAKBA
BpeAa Ha Hac, HawuTte CBbBP3aHU AuLa
nnu MapTHboOpPYU;
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e any of the Terms and Conditions in
this document have not been properly

[} HAKoe oT lpaBmnata n ycnoBmATa B TO3N
AOKYMEHT He e 6uno cnaseHo npaBuIHO.

observed.

3.2.4.2. In the event that we cancel the Order | 3.2.4.2. B cay4ait 4ye aHyanpame [lopbyKkata npwu
under the conditions mentioned in the YyCNoBUATa, NoCcoYeHwu B npeaxoaHus
previous paragraph, after making the naparpad, cnea n3BbpLlUIBaHE HA NAAWAHETO U
payment and collecting the Price, we will cbbupaHe Ha LeHaTa, HMe e BbpHEM
return the collected Price, except for any cbbpaHaTa LleHa, ¢ M3ka4YeHne Ha baHKoBUTE
bank fees, which are your responsibility TaKCM, KOuUTO ca Balwa oTtroBopHoOCT, M npu
and provided that you return the Products yCNoBWe, Ye BbpHeTe nopbyaHute MpoayKtu,
that were ordered, if the Products have ako MpoayKTuTe Beye ca A0CTaBEHM.
already been delivered.

3.2.4.3. If, after registering an Order, you want to | 3.2.4.3. AKo cnepg peructpmpaHe Ha lNopbyKa nckate aa
change it, please keep in mind that we can A NPOMEHWUTEe, MOAA, MMaKlTe npeasua, 4e
make the changes only until it is confirmed MOXEeM [Aa HanpaBMm MNPOMEHWUTE, CamMo
by us. You can make the change through [OKaTo TA He 6Obae noTBbpAEHA OT Hac.
the existing option in your User Account MorKeTe p[a uM3BbPWKUTE NpPOMAHATA uypes
and only in exceptional cases by contacting cbllecTByBalWaTta onums B MNoTpebutenckua cm
Flip representatives directly. After the npodua U camo B U3KAOUUTENHM C/lydan Ypes
Order is confirmed by us, if you wish to AMpPEKTHa Bpb3Ka c npeactaButenn Ha Flip.
change it, it is possible that this cannot be Cnep kato lNopbyKaTa e NOTBbPAEHA OT Hac,
done and will require the cancellation of aKo Kenaete Aa A NPOMEHUTE, € Bb3MOMKHO
the Order and the submission of a new TOBa Aa He MoXe Aa 6bae HanpaBeHO U Aa ce
Order (with the risk that the Products will HaNoXK aHyAnpaHe Ha MNopbyKaTa M NnogaBaHe
no longer be available or the conditions of Ha HoBa MopbuKa (c puck MNpoaykTuTe Beve Aa
Sale will be different), the periods for He ca Ha/IMYHW unum ycnosuaTa 3a MNpogaxkba ga
processing the Order and delivery may be ca pas3nuyHu), cpokosBeTe 3a 0bpaboTKa Ha
extended or the change may entail MopbyKaTa M AOCTaBKa Aa Ce yAbaXaT uau
additional costs for you (e.g.: in the case of npomsaHatTa Aa Aosede A0 AONb/HUTENHU
payment by credit, if your credit request pasxoan 3a Bac (Hanpumep: B cnydait Ha
has entered the approval procedure and its nnawaHe 4ypes KpeauT, ako MCKaHeTo BM 3a
change involves costs, etc.). KpeauT e BAA30 B Npoueaypa no ogobpenue

M NPOMAHATa My e CBbP3aHa C Pasxoau 1 T.H.).
3.2.5. Delivery of Orders 3.2.,5. [OocraBsaHe Ha [opbukuTe
3.2.5.1. The Products will be delivered by Flip | 3.2.5.1. [poayKkTuTe We 6bAAT 4OCTaBEHU OT Kypuepu-

partner couriers (corresponding to the
delivery method selected by you (eg: to the
address, easybox, etc.), within the period

napTHbopu Ha Flip (B cboTBeTcTBME C U3BpPaHMsA
oT Bac HauMH Ha gocTaBka (Hanp.: 4o agpec,
easybox 1 ap.)) B pamkuTe Ha CpoKa, CbobLLeH
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communicated by Flip together with the
Order confirmation or through a separate
message, after this confirmation. Please
note that this delivery time is indicative,
based on previous orders in the respective
areas, and may be subject to change, in
which case we will make every effort to
notify you in due time. We will not be
responsible for delays in the delivery of the
Products arising for reasons not
attributable to us or due to the fault of
third parties involved in the delivery
process (e.g.: carrier, courier, post office,
etc.). Flip reserves the right that in certain
situations, the delivery of the Order be
conditioned by the prior collection of its
value or the approval of the financing
entities, in the case of Orders paid by credit
(e.g.:
instalments with a debit card), a situation

or other financing methods
that will be brought to your attention

expressly.

oT Flip 3aegHO C nNOTBBLPXKAEHMETO Ha
MopbykaTa MAM upe3 OTAeNHO CbobuieHue

cnes ToBa MNOTBbP)KAEHME. nmainTe

npeasua,
OPUMEHTUPOBBYEH,

Mons,
ye TO3M CPOK 3a [A0OCTaBKa e
6asvpaH Ha npeguLlHn
MopbykK B CboTBETHMTE 06/1aCTM, M MOXKe Aa
NnogneXmn Ha NPOMAHA, KaTo B TO3U C/y4ai Lie
MOMIOXKMUM BCUYKM ycunusa aa Bu ysepomum
CBOEBPEMEHHO. Hne He HOCMM OTFOBOPHOCT 3a
3aKbCHEHWA B JocCTaBKaTa Ha [lpoayktuTe,
Bb3HWMKHA/IM MO HE3aBMCELLM OT HAC NPUYUHMU
WX NO BWMHA Ha TPEeTM CTPaHM, yvyacTBaliu B
npoueca Ha AocTaBKa (Hanp.: npesBo3Bay,
Kypuep, nolleHcKka caykba u ap.). Flip cu
3aMa3Ba MpPaBOTO B OMNpeAeseHn Ccutyauum
JO0CTaBKaTa Ha lNopbyKaTa Aa 6bae cBbp3aHa C
yc/ioBMe 3a npenBapuTenHOTO cbbupaHe Ha
HelHaTa CTOMHOCT wanM opobpeHneTo Ha
duHaHCMpawmuTe cybekTM, B CcAydYailh Ha
MopbyKkKM, NNaTeHU 4Ype3 KpeauT WUAU Apyru
MeToaM 3a GUHaAHCKMpaHe (Hanpumep: BHOCKM C
nebutHa Kaprta) - cuTyauuma, KoATo Lie 6bae

U3pU4YHO C'bO6LLI,eHa Ha BaweTo BHMMaHMe.

3.2.5.2. The Products will be delivered for a cost or | 3.2.5.2. [poaykTute we 6bAaT AOCTAaBEHW CpeLly
free of charge, depending on the 3annalaHe uau 6e3nnaTHo, B 3aBUCMMOCT OT
conditions applicable to the Order, which VCIOBMATA, MPUAOKMMM Kbm  [MopbukaTa,
will be communicated to you before its o
. . ) T KOWTO LLie BN 6bAaT cbobLeHM npean HEMHOTO
registration. If applicable, we will inform A
you on the available delivery methods and PETNCTPUPaHE. AKO € TMPUIOKMMO, e Bu
you will be able to choose one of these MHGOpPMMpamMe 3a HanMYHWTE MeToAM 3a
methods before registering the Order. The AOCTaBKa 1 We MoxeTe Aa usbeperte efnH oT
shipping costs are refunded to the Tesn MeToaMm, npeau Aa  peructpupaTte
Consumer only in the event of exercising Mopbukata. Pasxoaute no [AOCTaBKa ce
the Right of withdrawal from the contraFt Bb3CTaHOBABAT Ha KaneHTa camo, KoraTto Tow
and only up to the amount charged by Flip
yrNpa)»kHW NpPaBOTO CUM Ha OTTernsaHe OT
for standard shipping. [orosopa M camo MOKpMBALWLIM  CymarTa,
HauucneHa ot Flip, 3a cTaHgapTHa AOCTaBKa.
3.2.5.3. If we bear the delivery/transport costs, we | 3.2.5.3. Ako Hue noemame pasxogute 3a
will unilaterally decide the method of [OCTaBKa/TpaHCMopT, HMe  eAHOCTPaHHO

delivery (through our own personnel or

third-party  subcontractors,  selected

onpeaenAame Ha4ynMHa Ha 0CTaBKa (qpe3 HalwnAa
cobctBeH nepcoHan nan noamsnvAHUTENN OT
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Flip) and we will
the relevant data

delivery (e.g.: AWB) upon confirmation of

exclusively by
communicate for
the Order or subsequently. The Delivery
period is, usually, 1-3 working days from
the moment of confirmation of the Order.

TpeTu cTpaHu, nsbpaHu nsKkaouuTeNHO oT Flip)
M cbobuwaBame CbOTBETHWUTE JaHHM 3a
AoctaBKaTa (Hanp: AWB) npu noTBbpXKAaBaHe
Ha lMopbyKkaTa nnam snocneacrteme. CpoKbT 3a
AocTtaBKka obukHoBeHO e 1-3 paboTHM AHW OT

MOMEHTA Ha NoTBbPXKAaBaHe Ha [opbyKaTa.

3.2.5.4.

The moment of delivery of the Order is, in
the case of the transport provided by Flip
or through third parties contracted by it,
the moment when you, as the Buyer (or
take
possession of the ordered Product. If Flip's

the person appointed by you),

Product delivery policy allows you to
the
service separately and you proceed in this

contract delivery/transportation
regard, the moment of delivery is when the
ordered Products are handed over by Flip
to the carrier/courier/person appointed by
you. The liability in case of damage to the
products or their destruction during the
delivery  (transportation) period s
regulated according to the provisions of
art. 2.14.

3.2.5.4.

MomeHTbT Ha aoctaBka Ha [lopbykaTta e - B
cnyyal Ha TpaHcnopT, ocurypeH oT Flip nam
ypes TPETU CTPaHW, C KOMTO TON e CKAoYUA
OOroBOP - MOMEHTBLT, B KOWTO Bue KaTo
KynyBsau (111 nocoyeHo oT Bac nunue) sneserte
BbB BAafeHMe Ha nopbyvaHua [poayKT. AKo
nosMTUKaTa Ha Flip 3a gocTaBKka Ha NPoayKTH
B no3BonsBa 4a CKAYUTE OTAE/IEH A0TOBOP
3a [ocCTaBKa/TpaHcnopTHa ycayra M Bue
OelicTBaTe B Ta3M Bpb3Ka, MOMEHTLT Ha
OOCTaBKa € MOMEHTBT, B KOMTO nopbYaHuTe
NPoAYKTM ca npeaaseHu ot Flip Ha nocoyeHus
oT Bac npeso3say/Kypuep/nuue.
OTroBopHOCTTa B C/y4alh Ha noBpeda Ha
NPOAYKTUTE WMAWN TAXHOTO YHWULLOXaBaHe no
Bpeme Ha nepuoaa Ha
ypexaa
pasnopenbute Ha un. 2.14.

[0CTaBKa

(TpaHcnopTupaHe) ce CbrNacHo

3.2.5.5.

If you have opted for the "check on
delivery" service or if it is offered by Flip,
we recommend that you carefully check
the Products when you receive them, in
the presence of the courier. If the Products
are defective, our recommendation is to
return them to the courier and mention
the existing defects in the document that
will be submitted to you to be signed. If
you did not refuse the package and did not
mention these evident defects, you will
fully assume the condition of the Products,
which is considered to be in accordance
with the contracted aesthetic condition
and Specifications, and you will no longer
be able to make any complaint afterwards

3.2.5.5.

AKo cTe u3bpanu ycayrata "lposepKa npu
AocTaBKaTa" MaM ako Ta ce npegnara ot Flip,
npenopbyBame By fia npoBepuTe BHUMATENHO
MpoaykTMTe nNpu  MNojfy4aBaHETO UM B
NPUCHLCTBMETO Ha Kypuepa. AKo MpoayKtuTe ca
AedeKTHU, HalllaTa NPenopbKa e [1a ' BbpHeTe
Ha Kypuepa 1 Aa yNoMeHeTe CbllecTByBaLiuTe
nedektM B AOKYMeEHTa, KOMTo we Bu b6bae
npeactaseH 3a noAnuc. AKo He cTe OTKasanu
NnakeTa M He cTe CNOMEHann 3a Te3n SIBHU
nedektu, Bue nsuano npuemate cbCTOSHUETO
Ha [poaykTuTe, KoeTo ce cuyMTa 3a
CbOTBETCTBALLO Ha IOFOBOPEHOTO eCTETUYECKO
cbCcToAHUe M CneundurKaumm, U Beye HAMa Aa
MOKeTe Aa noaasare ¥a/bu no oTHoLeHWe Ha

TAX N HAMa Aa MOXXeTe Aa npeteHaunpaTe 3a

54




with regards to them and you will not be
able to claim non-compliance afterwards,
unless you prove that the Product had
malfunctions at the time of delivery that
could not be the subject of a proper check
at the time of delivery (i.e. hidden defects).

HecboTBeTCTBMEe cCnen TOoBa, OCBEH aKO He

JoKaxete, 4e [IpoAykTbT e  uman
HeM3nNpaBHOCTM B MOMEHTa Ha [oCTaBKaTa,
KOUTO He ca MorivM Aa 6baat npeamer Ha
noaxoasuia

npoBepKa B MOMEHTa Ha

AocTaBKaTa (T.e. ckputu gedekTtu).

3.2.5.6.

The order will be delivered to you, as the
Buyer and holder of the Order, at the place
communicated through the Order. In the
event that another person receives the
relevant Order, please notify us in advance
so that we can make the necessary
changes. We are not liable for damages or
unpleasant situations that may arise
because a person other than the Buyer, or
expressly indicated by the Buyer, took over
the Order. Our partner in charge with the
Order delivery will attempt to deliver the
Order 3 times - if during all these attempts
the Order has failed to be delivered, it will
be returned to Flip, the Order will be
cancelled and we reserve the right not to
allow you place another Order on the Site,
whether you do so directly, through
intermediaries or using other contact
information. Delivery will be deemed to
have been made after you sign the
transport document provided by the
courier or by signing the invoice or other
delivery document in the case of deliveries
made by Flip, as the case may be.

3.2.5.6.

MopbykaTa we Bu 6bae poctaBeHa, KaTo
Kynysay u TutynaAp no NopbvbykaTta, Ha MACTOTO,
cbobuieHo ypes MNopbyKkaTa. B cayyai ye gapyro
vue nonyydnm cboTBeTHaTa [lopbyka, mons,
yBeaoMeTe HU NpeaBapuUTEsIHO, 33 Ja MOXKeM
03 HanpaBum HeobxogumuTe npomeHu. Hue
Bpeau

morat  Aa

Heé HOCMM OTroBOPHOCT 3a nnun

HEMPUATHMU  CUTYaUMKU, KOUTO
Bb3HMKHAT NOpaan TOBa, Ye INLEe, Pa3INYHO OT
KynyBaya uam M3pmMyHO NOCOYEHO OT HEro, e
noeno lopbykata. HawuaT  napTHbOp,
OTroBOpPEH 3a A0CTaBKaTa Ha MNopbyKaTa, We ce
onuTa ga A 40CTaBM 3 NbTM - aKO NO BPeEME Ha
BCUYKM Te3n onutu [lopbukata He Obae
AoctaBeHa, Ta we 6bae BbpHaTa Ha Flip,
MopbykaTa We 6bae aHynMpaHa M HUe cu

3anasBame MpPaBoToO Aa He Bu nossoamm pa

HanpasuTe Aapyra [lopbyka Ha CaliTa,
He3aBMCMMO [aNN T NPaBUTE AUPEKTHO, Ypes
nocpeaHuLM  MAM  U3NON3BAMKM  Apyra

MHpopMauma 3a KOHTaKT. [ocTaBKaTa e ce
CuMTa 3a M3BbPLUEHa, Caed KaTo nognuwere
TPAHCMNOPTHUA OOKYMEHT, NpeAoCcTaBeH oT
Kypuepa, Uaun Kato nognuwere dbaktyparta uim
APYr AOKYMEHT 3a AoCTaBKa B C/Ayyail Ha
[AOCTaBKK, U3BbpLieHn ot Flip, B 3aBMCMMOCT OT

cnyyas.

3.2.5.7.

We will make every effort to ensure that
the Products are properly packed together
with the Specifications and all necessary
accompanying documents.

3.2.5.7.

Hue e nonoMMm BCUYKKU ycuaua, 3a Aa
rapaHtTupame, ye [poayKTUTe ca MpPaBUIHO
onakoBaHM 3aeaHO cbC Cneumdukaummnte u
npuapyKasaLim

BCUYKH HEO6XOAVIMVI

AOKYMEHTW.
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3.2.5.8. We reserve the right to delay or cancel any
delivery of the Products ordered if this
obligation cannot be fulfilled for reasons
beyond our control, which include but are
not limited to: events of force majeure,
acts of terrorism, protests, civil
commotions, extreme weather conditions,
etc.

3.2.5.8. 3anasBame cu npaBoTO Aa 3abaBum WU
OTMEHMM  AOCTaBKaTa Ha  Mopb4YaHuTe
MpoayKTW, aKo TOBA 33 b/IIKEHME HE MOXKe A3
6bAe M3NbJAHEHO NO He3aBMCelWM OT Hac
NPUYMHKN, KOWUTO BKAKOYBAT, HO He ce
orpaHu4asat ho: dopcmarkopHu
obcToATeNCTB], TEPOPUCTUYHMU aKToBeE,
NPOTECTH, rPAXKAAHCKN BbAHEHUA, EKCTPEMHMU
METEOPOIOTUYHM YCNOBUA U Ap.

3.2.6. Prices. Invoicing. Payment methods

3.2.6. LeHu. daktypupaHe. Metoam Ha nnawjaHe

Briefly: to benefit from our Products, you must pay
for them the Sale Price also-called — the “Flip Price”,
as it is displayed on the Website or communicated at
the time of registering the Order, through one of the
available methods (payment by card/ bank transfer/
cash at the time of receiving the Order, etc.), as well
as the additional costs, as stipulated below.

Hakpamko: 3a 0a ce 8bv3nosn3same om Hawume
lMpodykmu, mpabsa Oa 3anaamume 3ad MAX
MpodaxHama yeHa, Hapu4yaHa ouwie "LleHa Ha Flip",
KOKmMo e rnoka3aHa Ha Yebcalima unu cvobuwieHa 8
MOMEHMA Ha peaucmpupaHe Ha lMopvykama, Ype3 eduH
om HasnuyHume memoou (naawaHe ¢ Kapma/b6aHKo8
npesod/s 6poli 8 mMomeHMa Ha MonAy4asaHe Ha
Mopvykama U mM.H.), KaGKmMo u OombaHUMenHuUme
pasxodu, onucaHu rno-0osny..

3.2.6.1. The Sale Price or Flip Price of the Product
is displayed on the Site or communicated
to the Client prior to the registration of the
Order, is expressed in BGN and include
VAT, according to the legislation in force.
Any shipping or delivery charges are not
included (and will be added to the Sale
Price), unless expressly displayed prior to
the time of registering the Order. The Sale
Price or Flip Price is the price at which the
Buyer can purchase the Product on the
Site, corresponding to the Technical
Specifications and the selected aesthetic
condition, and is determined unilaterally
by Flip, according to its commercial policy.
We may update the Sale Prices of the
Products at any time, and such update will
replace any prices previously displayed for
those Products, without affecting the Sale

3.2.6.1. TMpopaxHata ueHa uam LleHata Ha Flip Ha
Mpoaykta ce noka3ea Ha Calta wam ce
cbobuwasa Ha KnveHTa npean peructpaumarta
Ha MopbyKaTa, M3pas3saBa Ce B JIEBA M BKAOYBA
aac, CbrnacHo [encTBalLoTo
3aKoHOZaTencTso. He ca BKAKOYEHU HUKAKBMU
TaKcW 3a cneavuMa WAM 3a AOCTaBKa (M we
6baaT gobaseHn Kbm [lpopakHata LleHa),
OCBEH aKO He Ca M3PUYHO MOCOYEHM npeam
peructpupaHeto Ha lNopbukaTta. MpoaaxkHaTa
ueHa wau LleHata Ha Flip e ueHara, Ha KoATo
KynyBaubT moxKe aa 3akynu lMpopgykra Ha
Caiita, cboTBeTcTBalWlAd Ha TexHUUecKute
cneundukaumm u U36paHOTO ecTeTUuyecko
CbCTOAAHUE, U ce onpeaena efHOCTPaAHHO OT
Flip, cbrnacHo HeroBaTa TbproBcka No/iUTUKA.
Moxem ga aktyanusmnpame lNMpogarkKHuTe LeHn
Ha lMpoAyKTMTE NO BCAKO Bpeme, KaTo Tasu
aKTyaM3auma e 3aMeHM BCUYKU LEHN, KOUTO
ca O6MAM nNOKasaHM npeau ToBa 3a Tesw
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Price for the Products that are the subject
of confirmed Orders.

MpoaykTh, 6e3 aa 3acara NpoaakHaTta LeHa Ha

MpoayKktnute, KOMTO ca npeameT Ha

noTebpaeHu MopbuKK.

3.2.6.2.

Price when New with VAT. On the
Website you will also find information
about the Price when new with VAT of the
Product, which represents the average
selling price with VAT, calculated as the
arithmetic mean of the selling prices
displayed by selected online stores,
operating on the Bulgarian market and
relevant from the perspective of the
product range, visibility and sales volume,
for a Product with the same specifications
and technical and functional features,
same brand, new and sealed. More
information on how the Price when new
with VAT has been calculated can be

obtained from contact@flip.bg.

3.2.6.2.

LeHaTa Ha HoBa cToka ¢ AAC Ha YebcaitTa we
HamepuTe U MHPopmauma 3a LleHaTa Ha HOBa
ctoka ¢ 4/C 3a MpoayKTa, KOATO NpeAcTaBaABa
cpegHaTa npogaxHa ueHa ¢ AA4C, usuncnena
KaTo CcpeaHOapUTMETMYHA  CTOMHOCT  Ha
NPOJAXKHUTE LEHW, MOKa3BaHW OT M36paHu
OHNAWMH MarasuHu, onepupaLLm Ha 6bArapckms
nasap W peneBaHTHW OT reAHa TOYKa Ha

npoayKToBaTa rama, BMAMMocCTTa U obema Ha

npoaaxkébute, 3a [lpoAyKT CbC CblWuTe
cneunduKaumn " TEXHUYECKM "
OYHKLUMOHANHM  XapaKTEePUCTUKKM,  CbluaTa

MapKa, HOBM 1 3aneyaTaHn. Moseue HboOPMaLUA
3a Ha4nHa Ha U34YnUcneHne Ha ueHata Ha HOBaTa CTOKa C

OAC moxete aa nonyuute ot contact@flip.bg.

The sale price taken into account is the
price displayed by each of the selected
online stores and takes into account, as the
case may be, any discounts or promotions
applicable at the time Flip collects the
information regarding the sale price. The
sale price used to calculate the Price when
new with VAT
influenced by any promotions or discounts

is not and cannot be

that appeared after Flip collected the
information about the sale price.

MpoaaxHaTa LeHa, KoATo ce B3ema npeasua, e
LueHaTa, MOKa3BaHa OT BCEeKM OT u3bpaHute
OHNalH marasuHW, KaTo ce B3emaT npeasua,
cnopea,  C/iyyad,  BCUYKM

OTCTbMNKN  UIU

NPoOMoOUUMK, MNPUNOKMUMM KbM MOMEHTa, B
konto Flip cbbupa mHbopmaumaTa OTHOCHO
npoga)kHata uUeHa. [lpogarkHaTa  UeHa,
M3nonsBaHa 3a M3umcnABaHe Ha LeHaTa Ha
HoBa cToKa ¢ A/J1C, He ce BAMAE U HE MOXKe Aa
ce BAMAe OT NPOMOLMM NN OTCTBKK, KOUTO Ca
ce nossunu, cnep Kato Flip e cbbpan

nHdopmaumaTa 3a NpogaxHaTta LeHa.

Flip collects weekly for the Products in
stock, as a rule in the same time frame,
information about the selling prices
charged by the selected stores, and
calculates at the same time, according to
the previously mentioned calculation
method, the average retail selling price of

a new product with VAT (Price when new

Flip cbbupa execegmmyHo 3a lNpoayKtute Ha
CKnag, No NpaBW/Io B CbLiaTa BpemMeBa pPaMKa,
nHpopmauma 3a MpoaakHUTe LeHWn, obaBeHU
OT M3bpaHMTe MarasuHKW, KaTo M34McasBa
CblLEBPEMEHHO, CbI/IAaCHO CromeHaTua mno-

rope meTond 3a MU34YUCNeHMe, CcpeaHaTa

NpoAarkHa LeHa Ha ApebHO Ha HOB MPOAYKT C
AOAC (LleHa Ha HoBa cToKa ¢ A4C) - ueHa, KosaTo
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with VAT), price that is published on the
Flip Site and is stored in Flip's internal
with the
information for that calculation. The Price

database, together relevant
when new with VAT remains valid and can
be published for one week, until the date

of the next calculation.

ce nybnnkyBa Ha caiTa Ha Flip 1 ce cbxpaHsaBa
BbB BbTpelHaTa 6a3a aaHHU Ha Flip, 3aeaHo
CbC CbOTBETHATA

nHpopmauma 3a TOBa

nsumcneHue. LleHata Ha Hosa ctoka c A/4C

ocTaBa Ba/MAHa WM MOXe Ja ocTaHe
nybauKyBaHa B MNPOAbAXKEHME Ha eaHa
ceamMmua, QA0 Aatata  Ha  Cle4BaloTo
nsyncneHue.

If for certain products there are no sale
prices available in all selected online
reference stores, the calculation of the
Price when new with VAT will be done as
the arithmetic mean of the available sale
prices and, if for a certain product
information about the sale price is
available in only one online store, this price
will be considered as the average retail sale
price. For cases where none of the online
reference stores provide sales prices for a
certain product, the Price when new with
VAT will not be calculated by Flip and

displayed on the website.

AKo 3a onpeaeneHn NPoAYKTU HAMA HaUYHU

MpoAaXKHMW UEHM BbB BCUYKM  U36paHM

pedepeHTHU OHNalH MarasuHu,

M34ncnaBaHeTo Ha LleHaTa Ha HOBaA CTOKa C

AAOC

cpeaHOapUTMETUYHA CTOMHOCT Ha HaNWYHUTE

e ce N3BBbPLUU KaTo
MpoaaskHWU LLeHW, a aKo 3a onpeaeneH NPoayKT
uma nHbopmaumsa 3a MpogarkHaTa LieHa camo
B eAMH OHNaWH MarasuH, Tasu LeHa Lie ce
cuMta 3a cpeaHata [popaskHa LUeHa Ha
ApebHo. B cnyyauTte, Korato HUTO eauH OT
OHNalH

pedepeHTHUTe MarasMHM  He

JaneH
npoAaykT, UeHaTta Ha HoBa cToka ¢ AC HAMa ga

npenoctasa [lpoAaKHM LUeHM 3a
6bae um3uncneHa ot Flip n Hama ga 6bae

NnoKasaHa Ha yebcaitTa.

The purpose of displaying the Price when
new with VAT/LKP is exclusively to inform
the Site User/Client/potential Buyer about
the price difference between the new
products and the refurbished products and
offered for sale by Flip, so that those
persons can make a correct, informed and
assumed decision (to buy or not to buy a
product sold by Flip).

Llenta Ha nokasBaHeTo Ha LleHata Ha HoBa
cToka ¢ AAC e eguHcTBeHO aga uHdopmupa
MNoTtpebutens Ha
canta/KnuenHta/noteHumanHua Kynysay 3a
pa3nnKaTa Mmexay LeHaTa Ha HOBM NPOAYKTU U
Ha PeHOBWpPAHWUTE NPOAYKTW, MpeasiaraHn 3a
npoaarkba ot Flip, Taka ue Te3n anua ga morat
43 B3emaT nMpasuiHO, WHOOPMUPAHO M
060CHOBaAHO pelleHue (Ja KynaT wauM ga He

KyMNAT NpoAyKT, npogasaH or Flip).

3.2.6.3.

Applying  coupons.  Within  certain

Promotional campaigns available on the

Website, you will be able to add a coupon
in the specially dedicated section before
placing the Order and paying. If you do not

3.2.6.3.

MpunaraHe Ha KYyNnoHW. B pamkute Ha

onpeaeneHn [POMOLMOHANHM  KamnaHuuy,

HanMyHM Ha VYebcalita, We MoxKetTe Ja

nobasute KYMoH B cneumanHo

npeaHasHayeHaTa 3a TOBa CeKuua, npean aa
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apply this coupon, you lose the benefits
you may have by applying the coupon, and
Flip is not responsible for any damage you
may suffer and is not obliged to provide
that benefit
expressly provided for

you otherwise. Unless
in the relevant
Promotional Campaign, coupons are not
cumulative with other benefits and no

more than 1 coupon can be used for 1

HanpasuTe lNMopbyKkaTa M aga naatute. AKO He
NPUNOXUTE TO3M KYMOH, rybute nonsute,
KOUTO MOXe [a MmaTe OT NpuiaraHeTto Ha
KynoHa, un Flip He Hocu oTroBopHOCT 3a
Bpeau,

NpeTbpnuTe, U He € ANDbXKEH Aa BU OCUrypu

€BEeHTYya/lHN KOUTO MOXe Aa

Te€3n NON3UN NO APYr HAYUH. OcBeH aKo TOBa He

€ W3PpU4YHO npeaBunaeHo B CbOTBETHATa

[MpomouUMOHaNHA KamMnaHWA, KYNOHUTE He ce

Order. KYMyAMpaT ¢ pyrM npeammcTBa M 3a efHa
MNopbyKka moxe aa ce U3non3sa He noseve oT 1
KYMOH.
3.2.6.4. Inexceptional cases, for those Products for | 3.2.6.4. B u3KA4YUTENHM Cy4aun, 3a oHe3n [poayKTH,
which we cannot indicate the Sale Price 32 KOUTO He MOXKem Aa nocoumm MpoaarxkHaTa
and/or, as the case may be, the possible ueHa wu/uan, cnopen, cay4an, Bb3MOMKHUTE
additional costs of transport or delivery, OOMbAHUTENIHW pPas3xoau 3a TPaAHCNOPT WM
we will provide you with a price calculator [0CTaBKa, LWe B npegoctaBum KankyiaTop Ha
or we will contact you by e-mail/via User LeHMTe WAM LWe ce CcBbpem ¢ Bac no
Account to clarify the relevant contractual eNeKTPOHHaA nowa/nocpeacrTsom
aspects prior to the conclusion of the MoTpebutenckma npodun, 3a [a WM3KACHUM
contract. The manner of calculation will CbOTBETHMUTE [AOrOBOPHW acCneKTu npeamu
also be communicated with you. CK/OYBAHETO Ha pgoroBopa. HaumMHbT Ha
M3ymcansBsaHe cbllo ue Bu 6bae cboblueH.
3.2.6.5. The payment methods available to pay for 3.2.65. Haumuute Ha nnawaHe, KoWTo ca Ha

Products ordered on the Site are, without being
limited to, the following: cash payment on delivery,
online payment with debit or credit card (including
shopping cards with payment in installments or in
full), payment by card upon delivery, payment order
or payment in installments. The chosen payment
method will be applied to the Order in its entirety,
i.e. both the Products and any Accessories,
personalized packaging  services, Extended
Commercial Warranty (Plus Warranty), etc.The
available payment methods will be indicated on the
Site, in the Order form, before its registration. Please
select the payment method carefully because it
cannot be changed after the Order has been
registered. In exceptional cases, if the requested
changes can be technically carried out, it is possible
that this process will entail additional costs
exclusively in your responsibility. The details about
the payment facilities offered by the Flip partners

pa3nonoXeHue 3a 3anallaHe Ha NopbYaHUTE
Ha Calita MpoayKTu, ca (6e3 aa ce orpaHuyasat
[0 cneaHUTe): NnalaHe B 6poii Npu AoCTaBKa,
OH/IaliH NNaWwaHe ¢ AebUTHaA WAM KpeauTHa
KapTa (BK/AOYMTENIHO KapTu 3a MasapyBaHe C
naawWaHe Ha YacTu WAM U3USN0), NaawaHe ¢
KapTa MpW OOCTaBKa, NAaTeXHO HaperKaaHe
WKW NAallaHe Ha BHOCKMU. . M3BpaHUAT HauMH
Ha nNAawaHe we 6bae NPUAOKEH KbM
MopbykaTa B HelHaTa LANOCT, T.e. KaKTO KbM
MpoayKTnTe, Taka U KbM BCUYKM AKcecoapwm,
NepcoHann3npPaHN YCAYyrM 3a OMaKOBaHe,
YabnxeHa Tbproscka rapaHuma (FapaHuuma
Mnwoc) 1 T.H. HannyHUTE HauyMHKU Ha NNallaHe
e 6baaT nocoyveHu Ha Caiita, BbB popmynapa

3a lNopbuka, Npegu HelHaTa perucrpaums.
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and their features can be found on the Site, either
mentioned separately or by reference to the
partners' own links, the liability for the correctness
of the information provided and the legality of the
payment and/or financing mechanisms resting
exclusively with them. Flip has the right, in certain
cases and justified by potentially harmful behavior of
the Buyer, to temporarily disable certain payment
methods in relation to the Buyer (e.g.: the cash on
delivery option may be temporarily disabled in
relation to the Buyer who has registered 3 (three)
cash on delivery orders in the last 6 (six) months,
refused upon delivery or who has in progress 3
(three) orders with “cash on delivery” option,
registered in the last 7 (seven) days).

Mons, u3bepeTe BHMMATENHO HAYMHA Ha
nnawiaHe, Tb KaTto ToM He MoxKe pa b6bae
NPOMEHeH  cnesj pPerncTpupaHeTo Ha
MopbyKkaTa. B WM3KNOUMTENHM CAyyYan, aKo
MCKaHWTe NpPOMeHM MmoraT ga 6baar
M3BbPLUIEHN TEXHMYECKM, € Bb3MOXKHO TO3MU
npouec JAa pgosege A0 AOMbJAHUTENHM
pa3xoam, 3a KOUTO OTroBapATE U3KAOUYUTENHO
Bue. MoapobHoCcTH 3a nAaTeXxHurte
WMHCTPYMEHTH, NpeasiaraHn oT NapTHbOpUTe Ha
Flip, M TexHWTe XapaKTepuCcTUMKM moraT Aa
6baaT HamepeHu Ha CaitTa, NOCOYEHM OTAENHO
MAM  4ype3s npenpaTka KbmM CcOBCTBEHUTE
JIMHKOBE Ha MNapTHbOPUTE, KaTo OTFOBOPHOCTTA
3a BEPHOCTTA Ha npegocraBeHaTa
MHPOPMALMA M 3aKOHHOCTTA Ha MeXaHU3MUTe
3a nnawaHe u/vanm ¢GuHaHcMpaHe ce Hocu
usKkAounTenHo ot Tax.Flip uma npaso, B
onpeaeneHn cay4au W MNpu  HaauMumMe Ha
onpaBAaHM  06CTOATE/NCTBA, CBbP3aHUM C
noTeHUMasHO BpeaHO noBegeHWe OT CTpaHa
Ha KynyBauya, BpemMeHHO Ja [eaKTuBMpa
onpeseneHn MeToAM Ha MaawaHe Mo
oTHowWweHKe Ha KynyBaya (Hanpumep: onuusTa
,HaNoXxeH nnatex” moxe aa 6vae BpeMeHHO
OeaKTMBMpaHa 3a KynyBauy, KOWTO e HanpasuA
3 (TpW) NOpBUKM C HaNOXKeH nnaTex npes
nocneaHute 6 (wecrt) meceua, KOUTO ca
OTKa3aHW NpW [0CTaBKa, WAW KOUTO MMa B
npouec 3 (TpM) NOPBUYKU C OMNUUA , HANOXKEH
nnatex”, peructpupaHm npes nocnegHute 7
(cenem) aHn).

3.2.6.6. If you opt for certain credit solutions,
the confirmation of the Order and the delivery
may be conditional upon the prior
confirmation of the credit by the financing
entity or even upon the payment. At the same
time, in such cases and depending on the
provisions of the contract concluded by you

3.2.6.6.

AKo u3bepeTe onpedeneHn  KpeauTHU
pelleHnA, NOTBbPKAABAHETO Ha MopbyKaTa U
JOoCTaBKaTa  moraT  fJda  3aBUCAT  OT
npeasapuTenHOTO noTBbprKAaBaHe Ha
KpeauTa oT pUHAHCMPALLMA OpraH Uan Aopu OT
nnauwaHeTo. B cblLOTO Bpeme, B TaKMBa Caydau
M B 3aBUCMMOCT OT pasnopenbute Ha
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with the financing entity, it may withdraw the
financing (e.g. in case of fraud, non-payment
of installments when due, etc.), in which case
the contract between us is terminated and you
must return the Products to Flip and Flip is
authorized by you under this document to
transfer the value of the amounts received
and which are the object of the financing
(possibly reduced by the value of the Product
depreciation), directly to the financing entity.

A0oroBopa, CKAtoYeH oT Bac ¢ ¢puHaHcMpallaTa

opraHusaumsa, TA MOXe Ja  OTTernu
duHaHCcKMpaHeTo (Hanpumep B cayyaldh Ha
M3Mama, HenjaliaHe Ha BHOCKUTE B CPOK W
T.H.), KaTO B TO3U C/Ay4Yyail JOTOBOPBT MeEXKAY
Hac ce npekpaTtaBa u Bue TpsbBa ga BbpHeTe
Mpoayktute Ha Flip, a Flip e ynbaHOMOLWEH OT
Bac cbrnacHo To3W [OKYMEHT ga npesege
CTOMHOCTTa Ha MOJyYEeHUTe CyMM, KOUTO ca
npeametr Ha QUHaHCMpaHeTo (eBEHTYasHO
HamajsieHa CbC CTOMHOCTTA Ha amopTM3auMATa
Ha Mpoayktute), OVNPEKTHO Ha

dMHaHCHpaLWaTa opraHnsaums.

3.2.6.7. If you purchased Products using credit
solutions, you acknowledge and accept that in
the case of exercising the right of withdrawal
from the purchase contract concluded with
Flip or exercising the right of return, according
to the provisions of the credit contract you
signed with the financing entity, this contract
terminates as of right, in which case you must
return the full order (Products and, if the case,
Accessories, value of personalized packaging
services and Extended Commercial Warranty
(Plus Warranty), to Flip and Flip is authorized
by you to transfer the value of the amounts
received and which are the object of the
financing (possibly reduced by the value of the
Product depreciation), directly to the financing
entity.

3.2.6.7.

AKo cTe 3akynuam MpoayKTute, N3non3Bamku
KpeauTHu pelweHua, Bue noTebpKaasate u
npuemarte, 4ye B CAy4ail Ha ynparkHABaHe Ha
NpPaBoOTO Ha OTKa3 OT AOroBopa 3a MOKYMKO-
npoaarkba, CKAYEH C

Flip, wam Ha

ynpa*kHABaHe Ha MNpPaBOTO Ha BpbLLAHE,
CbrfacHO pasnopeabute Ha J[orosopa 3a
Kpeaur, KOMTO cTe noanucanu C
$dUHaAHCMpaLLaTa MHCTUTYLMSA, TO3U 0roBOp ce
npekpaTaBa MO NpaBo, KaTo B TO3W Cay4vau
BbpHETe MbMHaTa MopbYKa
(MpoaykTn 1, ako nma TakmBa, Akcecoapu,
CTOMHOCTTa  Ha  nepcoHanuaupaHute
ycrnyru 3a onakoBaHe W YAObrxeHaTta
Tbproscka rapaHums (FapaHums Nnioc)) Ha

Flip n Flip e ynbnHomoleH oT Bac ga npesege

TpAbBa Aa

CTOMHOCTTa Ha MOAYyYEHWUTE CYMM, KOWUTO ca
npegmetr Ha UHaAHCMpPaHeTO (eBeHTyasHo
HaMa/fieHa CbC CTOMHOCTTa Ha amopTU3aumaTa
Ha MpoayKTa), AMPEeKTHO Ha PUMHaHcMpalLaTa
opraHu3saums.

3.2.6.8. If you have purchased Products
using credit solutions, you acknowledge
and accept under this document that
partial returns are not allowed in the case
of an Order containing several Products,
including Accessories

3.2.6.8.

AKo cTe 3akynuau [MpoayKTn, U3Non3Banku
KpeauTHu pelleHua, Bue noTebpKaasate u
npuMemarte CbraacHO TO3U [AOKYMEHT, 4e
YaCTUYHM BpPbBLLAHMA He Cca paspelleHn B
cnydyait Ha [lopbyKka, CbAbpKaAWA HAKONAKO

MpoaykKTa, BKAOUMTENHO AKcecoapu
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3.2.6.9. If it is available and you choose
payment by bank transfer/ payment order/
the
considered made

card/ payment in installments,
be

(completed) when the amount is collected

payment  will
(credited) in the Flip account indicated on
the proforma/ fiscal invoice. Please keep in
mind that 7 days may pass from the time
you make the payment until the payment
can be identified as collected in our
account, during this entire period the

Payment is not deemed completed.

3.2.6.9.

AKO MMa TaKaBa BbB3MOXHOCT U M36epeTe

naawaHe no 6aHKoB nbT/nNnaTexxHo

HapexgaHe/KapTa/pascpoyeHo naaLlaHe,
NAalWaHeTo LWe Cce cYyuTa 3a U3BbPLUIEHO
(u3nbaHeHo), KoraTo cymaTa 6bge cbbpaHa
(KpeauTupaHa) no cmeTkata Ha Flip, nocoueHa
B npodopmarta/maHbuHata daktypa. Mons,
UManTe npeasua, Ye OT MOMEHTA, B KOMTO
M3BbPLUMTE NIALLAHETO, 40 MOMEHTA, B KOWMTO
nnawaHeTo moxe ga 6vae naeHtTMdUUMpaHo
KaTo cbbpaHO B HalwaTta CmeTKa, moraTt Aa
M3MMHAT 7 AHW, KaTo Npe3 Leana To3u Nepmos,
MnawaHeTo He ce cYMTa 33 M3BBPLLEHO.

3.2.6.10 Depending on the payment
method chosen, we will issue the invoice
for the Products, Accessories or Services
ordered and paid, your obligation being to
with the
information according to the laws in force

provide us all necessary
for its correct issuance. Please pay extra
attention when entering the data, as we
will not be able to change the data in the
proforma/invoices issued. In the case of
payment by bank transfer, we will initially
issue a proforma invoice, and after making
the payment of the amount mentioned in
the proforma, we will proceed to issue the

invoice.

3.2.6.10.

B 3aBMCMMOCT OT M3bpaHMA HauMH Ha NaalLaHe
Hue we usgagem daKktypa 3a NopbyYaHUTE U
nnateHn lpoayktn, AKcecoapu uam Ycayru,
KaTo Balue 3agbnKeHUe e fa HU NpefocTaBuTe
uAanata Heobxoamma MHbOPMaUMA CbrAacHO
OEeNncTBalLLoTo 3aKOHOZaTeNCTBO 3a
NnpaBWMIHOTO M M3gaBaHe. Monda, obbpHeTe
CNeunanHo BHMMAHWE NPU BbBEXAAHETO Ha
OAHHUTE, TbM KaTo HAMa f[a MoXem Ja
NPOMEHNM OaHHUTE B8 usgageHuTe
npodopmu/aaHbuHmM dpaktypu. B cayyain Ha
nnawaHe no 6aHKOB MbT MbPBOHAYAHO LLe
daKtypa, a
Ha

usgagem npodopma cnen

M3BbpLWBAaHE Ha MaaWaHeTo CyMaTa,

nocoveHa B npodopmara, We NPUCTbNNM KbM
n3aaBaHe Ha gaHb4HaTa daKTypa.

3.2.6.11 As a general rule, we will send you
the electronic invoice for the Order for the
Products sold/ delivered, by email and/or
in your Customer Account, which we
encourage you to constantly check (it is
also possible that our messages end up in
the SPAM folder, so please check there as
well).

3.2.6.11.

Mo npasuno we Bu nanpatmum enekTpoHHaTa

dakTtypa
npofageHuTe/moctaseHuTe

3a MopbykaTa 3a

Mpoayktv no
umeinn u/man BbuB Balma KaneHtcku npodun,
KOWTO BM MpenopbyBamMe JAa NpoBepABaTe
MOCTOAHHO (Bb3MOMKHO € CbLLUO TaKa HawwuTe
cbobuleHna Aa nonagHaT B nankata SPAM,

TaKa Ye MoNA nNposepABaliTe U Tam).

3.2.6.12 According to the laws in force,
when we accept payment by bank card, we

3.2.6.12.

CbrnacHo [eiCTBallloTO 3aKOHOAATE/ICTBO,

KOrato npunemame nnaulaHe c b6aHKoBa KapTa,
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will not request additional payments (e.g.:
the equivalent value of bank fees). If you
choose to pay by cash on delivery, because
of the additional costs incurred by Flip in
processing this method of payment, Flip
may charge additional cost, which will be
displayed separately from the Sale Price
and any other costs (eg: shipping costs, if
applicable). This cost related to the “cash
on delivery”payment option shall be
refunded only if the Consumer exercises its
Right to entirely withdraw from the
Contract, for all purchased Products,
Accessories and Services.

HAMa A3 U3MCKBaMe AO0MbJAHUTENHM NAALWAHKUA
(Hanpumep: paBHOCTOMHOCTTa Ha baHKOBUTE
Takcu). AKo M3bepeTe Aa NNaTUTE C HANOXeH
nnaTtex, nopagmn AOMbAHUTENIHUTE Pa3Xoam Ha
Flip no o6paboTka Ha TO3M meToz, 3a NaallaHe,
Flip moXKe ga HauMcnm Aonb/HUTENHA TaKCa,
KoATO We Obae nNOKasaHa OTAeNHO OT
MpopaxkHaTa LleHa n BcAKa apyra Takca (H.M.
Takca 3a [I0CTaBKa, ako e npuaoxKuma). Tasu
TaKca, CBbP3aHa c onumATa “HanoxeH naatex”
we 6bae Bb3cTaHOBEHa Ha KaneHTa camo, ako
TOM yNpaXXHW NPaBOTO CU Ha OTTernsHe oT
JoroBopa, 3a BCUMYKM 3aKyneHu [lpoayKtu,
AKcecoapu u Ycnyru.

3.2.6.13 In the case of online payments, we
are not and cannot be held responsible for
any other cost borne by you in addition to
the price of the purchased Product
including, but without being limited to,
bank transfer or currency conversion fees
applied by the bank issuing the card, if the
currency of the card differs from the
currency in which the payment is made.

3.2.6.13. B cayyait Ha OHAAMH NNaWaAHMA HUE He HOCUM

M HE MOMeM Ja HOCMM OTroBOPHOCT 3a
KakBuTO U Aa 6uno Apyru pasxoam, NoHeceHu
oT Bac B [onMb/iHEHME Kbm LeHaTa Ha
3aKkyneHusa MpoayKT, BKAUMTENHO, HO be3 Aa
ce orpaHuMyasa A0 TOBa, TaKcW 3a bHaHKoB
npesos, WAW npesanyTMpaHe, npuaaraHu oT
baHKaTa, M3dana KapraTa, ako BanyTata Ha
KapTaTa ce pa3/iM4yasa OT BanyTaTta, B KOATO ce
M3BbPLLBA NNALLAHETO.

3.2.6.14 If the Order is delivered without
successful completion of the payment for
reasons independent of Flip, the contract
concluded between us is considered
terminated as of right/canceled and you
have the obligation to return the Products
from the Order within 3 days from the
request made by Flip.

3.2.6.14. AkKo lNopbuKaTa 6bae AocTtaBeHa 6e3 ycnewHo

NPUKAKOYBAHE HA NALWAHEeTO Mo HesasuceLLm
oT Flip NnpnMYnHK, AOrOBOPBT, CKAIOYEH MEXAY
Hac, Cce cyuTa 332  MpekpateH Mo
npaso/aHynvpaH M Bue cTe ANbXKHM Aa
BbpHeTe lNpoaykTuTe oT MNMopbYUKaTa B CPOK OT
3 AHW OT UCKaHeTo, oTnpaseHo oT Flip.

3.2.7. Transfer of ownership of Products 3.2.7. [MpexBbpnaHe Ha COOGCTBEHOCTTa  BbPXY
Mpoaykture
Ownership of the Products (including CoBCTBEHOCTTa BLPXY MNpoayktute

Accessories) will be transferred to you, as
the Buyer, on the date of remotely
conclusion of the Sale Purchase Contract,
under condition of the successful

(skntountenHo Akcecoapute) we Bu 6bae
npexebpseHa, Kato Kynysay, Ha JataTa Ha
AMCTaHUMOHHOTO CKAtoYBaHe Ha Jlorosopa 3a
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completion of the payment, as it was
mentioned in the proforma/fiscal invoice.

NoKynKo-npoaa*kba, Nnpu ycnoBme 3a ycnewHoTo
W3BbPLUBAHE Ha NJALLAHETO, KAKTO € MOCOYEHO B
npodopmata/aaHbuHaTa paktypa.

3.2.8. Customer's right of withdrawal. Right of | 3.2.8. MpaBo Ha KnAuMeHTa Ha oTKas. [lpaBo Ha
return BpblUaHe
Briefly: According to the law, when you contract with | Hakpamko: Cb2nacHO 30KOHA, KO2amo CKaoysame

us as a Consumer, you can withdraw from the
contract (Right of Withdrawal) within 14 days (which
may also mean, depending on the type of contract,

your obligation to return the purchased Product

whether it is a phone, Ipad, their Accessories or

Services). In the case of acquisitions on the Flip Site,

we allow you, with respect to the terms below, to

return these acquisitions (Right of return) within 30

days of delivery, without telling us why you want to

do this, and if everything is in order, we will reimburse

you the amount paid.

dozosop ¢ Hac kamo [lompebumesn, moxceme 0a ce
omkaxceme om 0oz2o08opa (lpaso Ha omkas) 8 pamkume
Ha 14 OHuU (Koemo moxce O0a 03HQYa8d CbUWO, 8
3aeucumocm om s8uda Ha 002080pdad, 3a0baxeHUemo Bu
0a svpHeme 3akyneHusa [lpodykm He3asucumo 0anu
cmasa 8bnpoc 3a menegoH, Ipad, mexHume AKcecoapu
unu Ycnyeu). B cayyali Ha npudobusaHe HA CMOKU Ha
Calima Ha Flip Bu noseonasame, npu crassaHe Ha
ycaosusma no-0oay, 0a ebpHeme me3u cmoku (lpaso
Ha epvujaHe) 8 pamkume Ha 30 OHU om damama Ha
docmasKkama, 6e3 0a HU Ka3same 3auo uckame 0a 20
Hanpasume, KamMo GKO 8CUYKO e Haped, we Bu
8b3CMAHOBUM NAAMEHAMA CYMQ.

3.2.8.1.

According to the law, in your capacity as a
the
the
contract concluded with Flip (“Right of
within 14  (fourteen)
("Withdrawal period”),
without having to justify the decision to

Consumer you have right to

unilaterally terminate purchase
withdrawal”),
calendar days
withdraw and without incurring costs
other than those established by law. The
right of withdrawal applies to the Contract
in its entirety (e.g., for all Products,
Accessories and Services in the Order). The
right of withdrawal can be exercised by the
Consumer through an express request in
this regard sent within 14 days according
to the clarifications in the following
articles, you having the obligation to return
the Products, Accessories and Services (if
applicable) ordered within 14 days after
the

submitting the request and us

3.2.8.1. CbrnacHo 3aKoHa, B KayecTBOTO CM Ha
MoTpebuten, nmate nNpaBo eagHOCTPAHHO Aa
npeKpaTuTe AOroBopa 3a NOKyNKo-npoaakoba,
ckntoveH ¢ Flip ("MpaBo Ha oTKa3"), B pamkute
Ha 14 (yeTMpuHageceT) KaneHAapHU AHU
("Cpok 3a otkas"), 6e3 na e HeobxoaMmo Aa
0b60CHOBaBaTe pelleHMeTo CM 33 OTKas U bes
aa
YCTaHOBEHUTE OT 3aKOoHa. MpaBOTO Ha OTKas ce

noHacaTe  pasxoaM, PasAuYHM  OT
oTHacA 3a uenua [orosop (Hanpumep 3a
BCUMYKKM [Mpoayktn, Akcecoapun un Ycayru B
MopbukaTa). MpaBoTO Ha OTKa3 OT AOroBopa
MoXe Aa b6bae ynpaxHeHo ot [NoTpebutens
ypes M3PUYHO MUCKaHe B TO3U CMUCH/,
M3NpaTeHo B CPOK oOT 14 AaHM CbraacHo
pasAacHeHMATa B cneAgaluuTe YneHoBe, KaTo
Bune wumarte

3a4b/1KeHNEeTo [Oa BbpHeTe

nopvyaHute [poayktute, Akcecoapute u

Ycnyrute (ako ca NpuaoXKnmm) B Cpok oT 14
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obligation to return the paid amounts
within the same period.

OHW cnep noJasaHe Ha MCKAHETo, a Hue - Aa
BbpHEM MaTeHUTE CYMU B CbLLMA CPOK.

3.2.8.2.

Strictly for the Products, Accessories and
Services sold to you, as a Buyer, without
prejudice to the legal Right of withdrawal,
we grant you additionally a Right of return,
which provides that within up to 30 days
from the delivery of the Products you can
request their return and submission to Flip,
with our obligation that, after checking the
Product, to refund the amount paid for it,
under the conditions mentioned in the
following articles ("Right of return"). The
right of return can be exercised for the
Order in its entirety. The right of return
cannot be exercised for Accessories that
have been integrated into the Product and
no longer have an independent existence
(eg: the protective film, which is delivered
attached to the Product) the
personalized packaging Flip

and
service,
reserving the right to refuse the return
their equivalents, even if they were
physically returned. It is possible that in
certain periods, in accordance with Flip's
commercial strategies and possible
ongoing Campaigns, you may benefit from
an extended period for exercising the Right
of Return (e.g.: 60-day return period), a
situation that will be brought by Flip to the
attention of the interested public. In such
a case, the extended return period will
replace the standard 30-day period, all
other provisions relating to the exercise of
this right remaining applicable, in the
absence of an express provision to the
contrary. The period within which the
Right of return can be exercised can be
different depending on the category of
which it (e.g.

iPads, laptops,

Product to applies

smartphones,

3.2.8.2.

KoHkpeTHO 3a [lpoayKtute, AKcecoapute u
Ycnyrute, npogasaHn Ha Bac, Kato Kynysau,
6e3 ga ce 3acAra 3aKOHOBOTO paBoO Ha OTKas,
Hne Bu npepgoctasame gonbaHuTenHo [paso
Ha BpbLUAHe, KOeTo NpeasunKaa, Ye B paMKkuTe
Ha ao 30 AHM OT AaTaTa Ha AOCTaBKaTa Ha
MpoayKTUTE MOXKeTe Aa NOoMCKaTe TAXHOTO
BpbLaHe M nogasaHe kbm Flip, KaTo HUe ce
3a4b/MKaBame, cnen, nposepKa Ha [poaykTa,
[ Bb3CTAaHOBMM CymaTa, NAaTeHa 3a Hero, npu
YCN0BUATA, NOCOYEHU B CieABalLuTe YneHose
("MpaBo Ha BpbLaHe"). MpaBoTo Ha BpbLiaHe
MoXe pfa 6O6bae ynpaxHeHO 3a uAnaTta
Mopbyka. MNpaBoTO Ha BpPbLLAHE HE MOXe Aa
6bae ynpaxKHeHoO 3a AKcecoapu, KOUTO ca
61nn nHTerpmpanm B MNpoayKTa N Beye HAMAT
CaMOCTOATE/IHO CbLUECTByBaHe (Hanpumep:

3aWNUTHOTO  POAMO, KoeTo ce [AoCTaBs
npukpeneHo Kbm [lpoaykTa) M ycnyraTa 3a
nepcoHann3MpaHo onakoBaHe, KaTo Flip cu
3ana3Ba MPaBOTO Aa OTKA)Ke BPbLLAHETO Ha
TeXHUTe eKBWBANEHTWU, AOPWU ako Te ca bunu
Bb3amoXHO e B

dU3NYeCKM  BbpHATW.

onpegeneHn nepuoan, B CbOTBETCTBME C
TbproBckute cTpaterum Ha Flip n eBeHTyanHu
Tekywu KamnaHun, pga ce Bb3NOA3BaTe OT
YOBXKEH Nepuog, 3a ynpaxHABaHe Ha [MpasoTo
Ha BpbllaHe (Hanp: 60-AHeBeH CPOK 3a
BpblUaHe) - cuTyauusa, KOATO LWe Obae
npeactaseHa ot Flip Ha BHMMaHWETO Ha
3auHTepecoBaHaTa obuiecTBeHocT. B Takbs
CNAy4all yABMKEHMAT CPOK 3a BpbLiaHE Lie
3aMeHu cTaHaapTHUA 30-4HEBHMA CPOK, KaTo
BCMYKM OCTaHa/AM pasnopenbu, CBbP3aHM C
ynpa)KHABAHETO Ha TOBa MpaBO, OCTaBaT

NPUNOHKUMMN, npu nannca Ha NU3PUNYHa

pasnopenba 3a obpatHoto. [lepuoabTt, B

KonTo [MpaBoTO Ha BpbLLAHE MOXKe Aa ce

yrpaxHW, MoXKe Jgda 6bae pasivyeH B
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smartwatches) without being shorter than
the standard return period of 30 days

3aBMCUMOCT OT KaTeropuaATta Ha lpoaykTa, 3a
KOATO BaKu (H.N. TenedoHn, CMapT YaCoBHULY,
iPad 1 nantonu) 6e3 aa 6bae NO-KpaTbk OT
CTaHAAPTHUA Nepuog 3a BpbllaHe oT 30 gHwu.

3.2.8.3. Your legal Right of withdrawal, i.e., your | 3.2.8.3. BaweTto 3akoHHO [lpaBo Ha OTKas, T.e.
right of the Consumer to unilaterally npasoto Ha [loTpebutena egHOCTpPaHHO Aa
terminate  the  Contract remotely npekpatv [Jorosopa, ckawodeH ¢ Flip ot
concluded with Flip, expires within 14 pascTtoAHMe, W3TMY4a B pamkute Ha 14
(fourteen) calendar days from: (yeTpUHapeceT) KaneHaAapPHN AHU OT:

(a) the date of the conclusion of the (1) pataTa Ha ckaw4uBaHe Ha [lorosopa, B
Contract, in the case of Contracts cnyyanm Ha [loroBopu, YMIATO NpeamMeT ca
whose subject matter is represented Yenyruy;
by Services;

(b) the day when the Buyer or a third (2) peHat, B KoMTO KynyBaubT WAM TpPeTo
party, other than the carrier and Anue, pasfiM4HO OT MpeBO3BayYa W
indicated by the Buyer, takes physical nocoyeHo o1 KynyBaya, Bnese BbB
possession of the Products, and., if the dusmnyecko BrageHue Ha MpoayKtute u,
case, of the Accessories, or: crnopeg ciyyas, Ha AKcecoapuTe, Unu:

(i) if the Buyer makes a single Order (i) ako KynyBauybT HanpaBu eAMHMYHA
for multiple Products that will be MopbyKa 3a MHOXKecTBO [poayKTtu,
delivered separately, the day KOUTO e  6baaT  AoCTaBeHMU
when the Buyer or a third party, nooTAenHo,  AeHAT, B  KOMTO
other than the carrier and KynyBaybT uMAM  TpeTa  CTpaHa,
indicated by the Buyer, takes pas/siyHa OT NpPeBo3BaYa M NOCOYEHa
physical possession of the last oT KynyBaua, Bne3e BbB (U3NYECKO
Product; BNageHue Ha nocnegHuA MNpoaykT;

(ii)  in case of delivery of a Product (ii) B cnyyalt Ha gocTtaBka Ha MpoaykT,
consisting of several batches or CbCTOALL, Ce OT HAKOMIKO NapTuam nam
parts, the day when the Buyer or yactTu - AeHAT, B KoMTo KynyBaybT
a third party, other than the WAM TpeTa CTpaHa, pasnyHa oT
carrier and indicated by the npeso3Bava n nocoyeHa  oOT
Buyer, takes physical possession KynyBaya, Bfie3e BbB PU3MYECKO
of the last Product or the last BflafeHne Ha nocneaHua [Mpoaykr
part; WAW NocieaHaTa YacT;

3.2.8.4. Your contractual Right of return, i.e., the | 3.2.8.4. BaweTo gorosopHo lpaBo Ha BpbLUAHE, T.€.

Buyer's right to return the purchased

Products/Accessories/ Services, expires

npasoto Ha Kynysaya Aa BbpHe 3aKyneHuTte

Mpoayktn/Akcecoapu/Ycnyrn,  u3TMya B
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within 30 (thirty) calendar days from the
dates mentioned in art. 3.2.8.3, letter b).

pamkuTe Ha 30 (TpuaeceT) KaneHaapHU AHU OT
[aTtuTe, nocoyeHu B un. 3.2.8.3, bykea 6).

3.2.8.5.

In order to exercise the Right of
Withdrawal, it is necessary that within the
term specified under art. 3.2.8.3 to inform
us on your decision to withdraw from the
Contract. You can do this by means of the
withdrawal form made available on the
Site or by sending in writing, through the
agreed means of communication (email or
contact form) the intention to withdraw or
other

by making unequivocal

statement setting out your decision to

any

withdraw from the contract. In case you
choose to exercise the Right of return, you
must inform us of this intention within the
period mentioned in art. 3.2.8.4, having
the same means of communicating the
intention available, as in the case of the
Right of withdrawal.

3.2.8.5.

3a pa ce ynpaxHu [lpaBoTo Ha OTKas, e
HeobxoAMMO B CPOKa, nocoyeH B un. 3.2.8.3,
03 HU nHbopmMMpaTe 3a peleHMeTo cn aa ce
oTKaxeTte ot lorosopa. MoxeTe ga Hanpasute
ToBa uYpe3 popmysApa 3a 0TKa3, AOCTbMNEH Ha
CaiTa, unun KaTo U3nNpaTUTe B MMCMEH BUA Ype3
[OroBOpeHNTE CpeacTBa 3a KOMYHMKaLMA
dopmynap  3a
HaMepeHNeTO CM Aa Ce OTKaXKeTe WM KaTo

(umein - unu KOHTAaKT)
HanpasuTe APYro HeABYCMUCAEHO U3ABMEHME,
B KOETO Mu3narate pelweHneTo cM Ja ce
OTKarkeTe OT gorosopa. B cayyai ve pewnTe aa
ynpaxHute MpaBoTo cU Ha BpblUaHe, TpAbBa
43 HU mHbOopmMpaTe 3a TOBa HAaMepeHue B
CpPOKa, nocoyeH B ya. 3.2.8.4, KaTo pasnonara
CbC CbluMTe cpeacTtBa 3a cbobliaBaHe Ha
HamepeHNeTo, KaKTo B cayyaa c [paBoTo Ha

OTKas.

3.2.8.6.

After sending the request to withdraw or
return the Products/Accessories, you must
return the Products within the periods
mentioned in art. 3.2.8.1. for the Right of
Withdrawal, respectively art. 3.2.8.2, for
the Right of Return as applicable. On the
Site, everything is automated for you, for
the
regardless of whether the return is a

return of purchased Products,
consequence of the exercise of the
Consumer's Right of withdrawal from the
Contract, or it represents only the distinct
exercise of your Right of return, as a Buyer.
You will find in the account all the details
to facilitate the return process of the
Products, which you only have to click on,
and everything will be done automatically.
You follow the steps described on the Site,
the

generated automatically, and a courier will

withdrawal/ return request is

3.2.8.6.

Cnepn m3npallaHe Ha MCKAHETO 32 OTKa3 mau
BpblLaHe Ha MpoaykTute/AKcecoapure,
TpAbBa Aa BbpHeTe MNpPoAyKTUTE B CPOKOBETE,
noco4yeHun B 4. 3.2.8.1. 3a paBoTO HA OTKa3,
CbOoTBETHO 4. 3.2.8.2 3a [1paBOTO Ha BpbLUaHe,
KakKTo e npuaoxumo. Ha Calita BCUYKO e
aBTomaTtu3MpaHo 3a Bac, 3a pga BbpHeTe
3aKyneHuTte [lpoAyKTWM, He3aBUCMMO Janu
BPbLLAHETO e cneacTBMeE OT YNPAXKHABAHETO Ha
MpaBoto Ha oOTKas Ha [loTpebutena ot
Jorosopa, nnu npeacrasnAsa camo OTAENHO
ynpa*KHABaHe Ha BaweTo npaBo Ha BpbluaHe
Kato KynyBay. B npoduna uwe Hamepute
BCUUYKM JaHHWU 33 yNeCHABAHe Ha npoLleca Ha
BpbLaHe Ha MpoayKTuTe, BbpXy KOUTo TpAbBa
CamMoO Ja K/MKHETe M BCUYKO LWe 6bae
HanpaseHO aBTomaTu4yHo. Cnep KaTo cnensare
CTbMKUTE, onucaHn Ha CanTa, 3aABKaTa 3a
OTKa3/BpbliaHe ce reHepupa aBTOMATUYHO U

Ha agpeca we 6bae nsnpateH Kypuep, KOMTo
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be sent to the address to pick up the
Product you want to return. For an optimal
processing of withdrawal/return requests,
we recommend that you use the facilities
offered by the Site. Sending these requests
by email or through the contact form may
generate delays or errors as a result of
non-automated processing. Also, please
consider not returning the products until
you have followed the steps described on
the Site. We are not responsible for any
damage or additional cost you incur if you
fail to follow the steps described above or
if you provide us with incorrect return
information. After submitting the request
for withdrawal/return (in any of the ways
listed), Flip will send you a notification in
your account, which you have the option to
save, or will send you an email confirming
the
withdrawal/return.

receipt of request for

Aa B3eme [poayKTa, KOWTO UCKaTe Aa BbpHeTeE.
3a onTMmanHo obpaboTBaHe Ha 3anABKUTE 3a
OoTKa3s/spbliaHe Bu  npenopbyBame Aa
M3noa3BaTe Bb3MOXHOCTUTE, npeanaraHu ot
Caiita. M3npawaHeto Ha Te3n 3aABKM NoO
nmenn nnm ypes GopmMmynapa 3a KOHTAKT MoXKe
ha posege [0 3abaBAHe WM TPeELWKM B
pe3ynTaT Ha HeaBTOMaTU3MpaHa 06paboTKa.
Coblo TaKa, MOAIA, He BpbLLAKTE NPOAYKTUTE,
[OKATO He U3MbAHUTE CTbMKWUTE, ONUCAHWU Ha
CainTa. He HOCcMM OTrOBOPHOCT 33 LWETU WK
AONbJHUTENHU Pa3Xxoau, KOUTO Le NoHeceTe,
aKo He cneaBaTe ONMUCAHUTE NO-Tope CTbMKU
WAN aKo HU nNpeaocTaBuTe HeBsipHA
MHPopMaLmA 3a BpbLyaHe. Cnes nogasaHe Ha
3afBKa 3a OTKas/BpbliaHe (Mo HAKOW oOT
Flip we
Bu, Koeto wumare

Bb3MOXHOCT Aa 3anasuTe, uau we Bu nsnpatm

n3bpoeHnTe  HauuHK) nsnpaTu

ussectve B npooduna
MMeln, NOoTBbPKAABALL MOAyYaBaHETO Ha

3aABKaTa 3a OTKa3/Bp'bLLI,aHe.

3.2.8.7. In the case of exercising the Right of | 3.2.8.7. B cnyuyali Ha ynpakHsBaHe Ha [1paBOTO Ha
Withdrawal or the Right of Return by email OTKa3 uau Ha MNpaBoTo Ha BpbLLaHe NO UMeNN
or contact form, for information but not mnm  uypes ¢GopmMynap 3@ KOHTAKT, 3a
mandatory, you could fill in the necessary MHPOPMAUMOHHM Uenn, Ho 6e3 pa e
information according to this return form 3ab/KUTENHO, MOXeTe Ja  NOoMbJHUTE
model: HeobxoaMmaTta MHOOPMALMA CbI1ACHO TO3MU
https://cdn.flip.ro/documents/dbopmynsap obpasel, Ha d¢opmynap 3a BpbllaHe:
_3a_oTKas.pdf https://cdn.flip.ro/documents/dopmynap 3a

oTKas.pdf
3.2.8.8. In the case of exercising the Right of | 3.2.8.8. B cnyuyaldi Ha ynpakHsBaHe Ha [1paBoTO Ha

the
and Services (if

the
Products/Accesories

withdrawal, Buyer returns
applicable) or hands them over to Flip or a
person authorized by it to receive the
Products, without undue delay and within
no more than 14 (fourteen) calendar days
from the date when the Client notified Flip
of the decision to withdraw from the
The deadline if the

Contract. is met

oTKa3, KynysaubT Bpblua [lpoayktute/
AKcecoapute u Ycayrute uav rm npegasa Ha
Flip naM Ha ynbaHOMOLLEHO OT Hero nuvue aa
nonyun MNpoayktute/ Akcecoapute un Ycayrure,
6e3 HeonpaBgaHo 3abaBAHE U B paMKUTE HA He
noseye ot 14 (4eTMpuHazeceT) KaneHAapHU
OHW OT aataTa, Ha KoATo KAneHTLT e yBegomun
Flip 3a peweHreTo cu pa ce OTKaxe oOT

JoroBopa. KpalHMAT CPOK e crnaseH, ako
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(if
applicable) are sent by the Client to Flip

Products/Accessories/Services

before the expiry of the period of 14
(fourteen) calendar days mentioned. In
case the Buyer exercises the Right of
return, it has the obligation to return the
(if
applicable) to Flip within 30 (thirty) days

Products/Accessories/Services

from the date of their receipt (delivery
date), provided that Flip is notified in
advance according to the provisions of art.
3.2.8.5.

KnaneHTsT nsnpatun Mpoayktute/ Akcecoapute
n Ycnyrute Ha Flip npean wn3TM4YaHeTo Ha
nocoyeHuss cpok ot 14 (yeTupuHagecer)
KaneHaapHu AHW. B cnyyalh ye KynyBaubT
ynpaxkHu [paBoTO €M Ha BpblLlaHe, Toi e
ONb)KeH f[a BbpHe npogyktute Ha Flip B
pamkute Ha 30 (TpuaeceT) AHM OT AaTaTa Ha
nosy4aBaHeTo MM (AgaTaTa Ha A0CTaBKa), Npu
ycnosue Ye Flip e yegomeH npeaBapuUTesiHO B

CbOTBETCTBME C pa3nopeadbumte Ha ya. 3.2.8.5.

3.2.8.9.

The Client bears only the direct costs of
returning the Products/Accessories, unless
Flip agrees to bear those costs and informs
the Client thereof.

3.2.8.9.

KNAMeHTbT noema camo MpekuTe pasxoau 3a
BpbllaHe Ha MpoaykTute/AKcecoapute, ocBeH
aKo Flip He ce cbrnacu aa noeme Tesun pasxoam
n nHbopmupa KnneHTa 3a ToBa.

3.2.8.10.

In the event of a return following the
exercise of the Right of withdrawal, Flip
refunds all amounts received as payment
from the Consumer Client, including, as the
case may be, delivery costs, without undue
delay and, in any case, no later than 14
(fourteen) days from the date on which it
is informed about the Client's decision to
withdraw from the Contract. In the case of
the return as a result of the Buyer
exercising the Right of return, Flip will
refund the value of the returned Product,
only after receiving and verifying it, with
the possibility of deducting any decrease in
the value of the Product due to the Buyer's
fault.
incorporated in the Product (ex: protective

In the case of the Accessories

film) and the personalized packaging, Flip
reserves the right to refuse to return their
consideration.

3.2.8.10.

B cnyyalt Ha BpblaHe cnep, ynpaxHaBaHe Ha
MpaBoTo Ha OTKas, Flip Bb3cTaHOBABa BCUYKM
CyMW, NosydeHu Kato nnawaHe ot KaueHTa
notpebuTen, BKAOYMTENHO (B 3aBUCMMOCT OT
cnyyas) pasxoguTe 33 [OCTaBKa, bes
HeonpaBgaHo 3abaBsAHe M BbB BCEKU C/lyyali He
Nno-kbcHo oOT 14 (4yeTUpuHapeceT) AHM OT
JaTaTa, Ha KoATO e WHPopmMpaH 3a
peweHneto Ha KnveHTa pa ce oOTKaxke OT
40roBopa. B cnyyaii Ha BpblyaHe B pe3yaTaT Ha
ynpaskHaABaHe Ha [1paBOTO Ha BpbBLAHE OT
cTpaHa Ha Kynyeava, Flip we Bb3cTaHOBMU
CTOMHOCTTa Ha BbpHaTMA MpPoAyKT camo cnep,
KaTo ro MoJiyum U NpPoBepwu, C Bb3MOXKHOCT 3a
npucnagaHe Ha BCAKO HamaneHue Ha
CTolMHOCTTa Ha MpoayKTa no B1Ha Ha Kynysaya.
B cny4ali Ha akcecoapwm, BKAtoYeHu B MpoayKTa
(Hanpumep: 3aWMTHO donuno), "
nepcoHannsnpaHu onakosku, Flip cu 3anassa

NpPaBOTO Aa OTKaXke BPbLLAHETO M.

3.2.8.11.

Specific situations regarding the return of

Products to Flip, after exercising Right of
Withdrawal/Right of Return:

3.2.8.11.

Cneunduynmn cUTYyaumu, CBbpP3aHU C

BpbliaHeTo Ha [Mpoayktute Ha Flip cnen
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ynpakHasaHe Ha MpaBoTo Ha oTKa3/MpaBoTo

Ha BpbLldHe:

(i)

Products returned to Flip under this
section must be unlocked, without
password, free of any encumbrances,
passwords, fingerprints, PIN codes,
security codes or any other locking
mechanism. Also, the Products must
be free of any personal data or any
other files. Products must be returned
according to factory settings (reset to
factory settings). If the returned
blocked with
passwords (Google account, iCloud,

Product is access
etc.), Flip will not be able to process
the payment of the amount related
to the return until you delete
(remotely, where possible), the
information associated to those
accounts and any other data,
personal or not, stored in the

Product.

(i)

MpoayKktute, BbPHATM Ha Flip cbrnacHo
TO3M pasgen, TpabBa Aa ca OTKAKOYEHMW,
6e3 naposa, 6€3 HUKAKBM 3a/I0XKHU
Texkectn, bes

naponu,  MpPbCTOBU

otneyatbun, PIN KopoBe, Kogose 3a

Aapyrm
mexaHu3amun. OcBeH ToBa, MpoayKTUTE He

CUTYPHOCT  MAK 3aK/I0YBALLM
TpsbBa 4a CbAbPMKAT HUKAKBU JINYHU
OaHHM unn apyrn pannose. MNpoayKtute
TpabBa Aa 6bAaT BbpHATU C GabpuyHK
HaCTPOMKM (6b3cmaHosssaHe Ha
¢abpuyHume HacmpolKu). AKo
BbPHATUAT NPOAYKT € 610KMPaH C Naponu
3a goctbn (npodun B Google, iCloud u
ap.), Flip Hama ga moxe ga obpabotu
NNawaHeTo Ha Cymata, CBbp3aHa C
BPbLIAHETO, [AO0KAaTO0 He  wu3Tpuerte
(AMCTAHUMOHHO, KOraTto € Bb3MOXHO)
MHPOpMaUMATA, CBbpP3aHA C Te3u
npoduan, U BCUYKU APYTUA AaHHU, IMYHU

WAU He, cbXxpaHAaBaHu B MNMpoayKTa.

(ii)

Flip will not refund the amounts
related to the returned Products if
the Product has
interventions (authorized or not) in

undergone

locations other than those expressly
indicated by Flip. For example: You
cannot send the phone to a repair
center other than Flip's repair center
and then return it to us, regardless of
whether that

authorized or not.

repair center is

(i)

Flip HAMa aa BbpHe cymuTe, CBbP3aHU C
BbpHaTtute MNMpoAayKTH, ako MNpoayKTLT e
6un  nognoeH HAa  UHTEpBeHUUMU
(paspeLeHn unm He) Ha MecTa, pasIYHU
OT wu3pu4yHO nocovyeHute ot Flip.
Hanpumep: He moxete aa usnparturte
TenedoHa B cepBu3eH LLeHTbp, pasinyeH
OT cepBU3HUA LeHTbP Ha Flip, u cnep ToBa
02 HU ro BbpHeTe, He3aBUCMMO [anu
TO3M CepBU3EH LEHTbp € OTopu3MpaH

UAn He.

(iii)

Flip will not refund amounts if the
Product has been opened by you or
by other persons, whether or not
they have been done in authorized
centres.

(i)

Flip HAMma ga BbpHe cymu, ako MpoayKTouT
e 6un otBopeH ot Bac uam ot apyrm anua,
He3aBMCMMO AaNM TOBA € HanpaBeHo B
OTOpPU3NPAHU LLEHTpOBe.
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Briefly, the Products and, if the case,
Accessories, you want to return to Flip
must be in the same condition as you
received them (minus our packaging), and
if you
Product/Accessories to Flip, regardless of

want to return a
whether you exercise your Right of
withdrawal from the contract or the Right
of return, you should not use the
Product/Accessories in a way that alters
its technical and aesthetic features. The
Consumer is not liable for any diminished
value of the goods resulting from the
trying of the goods other than what is
to establish the
characteristics and functioning of the

goods.

necessary nature,

HakpaTtko, Mpoaykture 7] (ako e
Heobxoaumo) AKcecoapuTe, KOUTO UCKaTe Aa
BbpHeTe Ha Flip, Tpabea ga 6bAAT B CbLLOTO
CbCTOfAAHME, B KOETO cTe ru nonyuunu (6es
HALLATA ONAKOBKaA), a aKO UCKaTe Aa BbpHeTe
AaaeH NMpoaykT/AKcecoapu

He3aBUCMMO Aanu ynpaxkHasate lNpasBoTo cu

Ha Flip,
Ha OTKa3 ot aorosopa uau MpaBoTO €U Ha
BpblUaHe, ba
NMpoaykta/AKcecoapute MO HauuH,

He Tpa6sa u3nonssare
KOWUTO
NPOMEHA TEXHUYECKUTE U ecTeTUYeCKUTe my
XapakTepuctuku. Mortpebutenar He Hocu
OTFOBOPHOCT 32 HamasisiBaHe Ha CTOMHOCTTA
HA CTOKUTe B pe3y/TaT Ha u3npobBaHeTo Ha
CTOKUTE, pa3AnMYHO OT HeobxogumoTto 3a
yCTaHOBABaHe

Ha ecTecTBoTO,

XAPaAKTEPUCTUKUTE U d)yHKLIMOHMpaHETO Ha

CTOKuUTe.
3.2.8.12. Flip is obliged to reimburse the payments | 3.2.8.12. Flip e anbXeH Aa Bb3CTAHOBM MNAAWAHMATA,
received by the Consumer using the same nonydyeHn ot [MoTpebutena, KaTo M3no/s3Ba
means of payment as the consumer used CbLLOTO naaTeXHo CPeAcTBoO, KoeTo
for the initial transaction, unless the MNoTtpebutensat e n3non3Ban 3a
Consumer has expressly agreed otherwise MbpBOHAYasHaTa TPAH3aKLUMA, OCBEH aKo
and provided that the consumer does not MNoTpebuTenaT U3PUYHO He Ce e Cbr1acua Ha
incur any costs as a result of such Apyro u npu ycnosue ye lotpebutenat He
reimbursement. In cases where the MOHacA HUKAKBU pa3xoam B pe3ynTaT Ha ToBa
Product is paid cash-on-delivery we Bb3CTaHOBsIBAHe. B cnyyamte, B KouTO
recommend you choose a refund method MpoAyKTbT € njaTeH C HaNOXEeH nnaTex,
via bank transfer, as the expenses incurred npenopbyBame paa wulbepere MmeTon 3a
for bank fees will be borne by Flip. Bb3CTaHOBsIBAHe 4pe3 6aHKOB npeBos, Tbi
KaTo pasxoauTte 3a 6aHKOBM Takcu we 6baat
noetu ot Flip.
3.2.8.13.. Flip does not have to refund the | 3.2.8.13. . Flip He e panbXeH p[a BbH3CTAHOBABA
additional costs if the Client has explicitly OONbAHUTENHUTE pasxoaMm, ako KaneHTbT
chosen a different type of delivery than the U3pU4YHO e n3bpan pasanyeH Bug A0CTaBKa OT
standard delivery offered by Flip. CTaHZapTHaTa AOCTaBKa, npeanaraHa ot Flip.
3.2.8.14. In the case of exercising the Right of | 3.2.8.14. B cnyyalhi Ha ynpakHsBaHe Ha [1paBOTO Ha

withdrawal by the Consumer, unless Flip

has undertaken to recover the

OTKa3 OT cTpaHa Ha [oTpebutens, ocBeH ako
Flip He ce e aHraxupano camo ga nonyyu
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itself,
postpone the reimbursement until the

Products/Accessories Flip may
date of receipt of the Products/Accssories
that were the subject of the contract or
until receiving the proof from the
that it the

Products/Accessories to Flip, taking into

Consumer has sent
account the earliest date. In the case of
exercising the Right of return, Flip can
postpone the reimbursement of the

amounts paid by the Client until the receipt

obpaTHo Mpoayktute/Axkcecoapute, Flip moske
O3 OT/IOXWM BBH3CTAHOBABAHETO A0 fgaTaTa Ha

nonyyasaHe Ha [poayktute/Akcecoapure,

KouTo ca 6uam npegmeT Ha A0Orosopa, Uau Ao

nosy4yaBaHe Ha AO0Ka3aTe/ICTBO oT

MoTtpeburtens, ye e nsnpaTtun

Mpoayktute/Akcecoapute Ha Flip, Kato ce
B3eme npeasua Hanl-paHHaTa gata. B caydyai
Ha ynpa*kHABaHe Ha MpaBoTo Ha BpbLaHe, Flip

MOXe [da OT/I0XMU BbH3CTAaHOBABAHETO Ha

cymmute, nnateHn ot KaveHta, Ao

and verification of the returned nonyyaBaHeTO M MNpoBepKaTa Ha BbpHATUTE
Products/Accessories. MpoaykTn/Akcecoapu.

3.2.8.15. According to the legislation in force | 3.2.8.15. CbrnacHo AelCTBALWLOTO 3aKOHOAATE/ICTBO,
applicable to contracts concluded NPUIOKUMO KbM [A0roBOPUTE, CKAKOYEHU OT

remotely, the Right of withdrawal is not
ensured in the case of:

pasctoaHue, [lpaBoTO Ha OTKAa3 He e

rapaHTMpaHo B C/lyYait Ha:

the full
performance of the services, and the

Service after

(i) contracts,
contract places the Client under an
obligation to pay, and if the execution
has begun with the prior express
consent of the Client and after it has
confirmed that it has become aware
of the fact that it will lose the right of
the

execution of the Contract by Flip.

withdrawal after complete
Thus, in the case of (consignment)
service Contracts concluded by Flip
of Goods

listed as Products on the Site, the

with Consumers-Sellers

Consumer, through this document,
acknowledges and accepts that the
provision of Services by Flip begins at
the time of concluding the Service
contract and that they can exercise
the Right of withdrawal from the
Contract for a period of 14 days from
the date of conclusion of the contract,
but only until Flip concludes remotely,

(i) [QorosBopu 3a ycayrn, cnes MbAHOTO
M3MbJIHEHWE Ha YCNYTUTE, KaTo AOrOBOPBT
3a4b/KaBa KnveHTa pga nnatm, U ako
N3MbJIHEHNETO e 3ano4yHano c
npeaBapuUTE/IHOTO U3PMYHO Cbl/lacue Ha
KnuneHTa 1 cneg KaTto Tol e NOTBbPAMUA, Ye
e y3Han 3a ¢akKTa, Yye e 3arybu npaBoTo
CW Ha OTKa3 c/ief, MbHOTO M3MbJIHEHME Ha
[oroBopa oT cTpaHa Ha Flip. Mo ToO3M
HauyMH, B CNy4yait Ha [loroBopu 3a ycayru
(Ha KoHcurHaums), cknodyeHn ot Flip ¢
MoTpebutenn-fipogasaun

Ha  CToKu,

n3bpoeHn Kato [poayktm Ha CaiTa,

MoTpebuTtenat, upes TO3U [AOKYMEHT,
NnoTBbPXKAABA 7 npuema, ye
npeaoctasaHeto Ha Ycayrm ot Flip

3aMo4yBa B MOMEHTA Ha CK/AKOYBAHE Ha
Jorosopa 3a Ycayrm mn 4ye moXe fAa
ynpaxkHu [lpaBoTo €M Ha OTKas oT
Jorosopa B CpoK oT 14 aHM OT gaTaTta Ha
CK/IlOYBAHE Ha [J0roBopa, HO camo A0
MomeHTa, B Konto Flip He cKawoum

ANCTaHUMOHHO, 3a CbOoTBEeTHMA POoAaYKT,
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for the respective Product, the Sale
Contract with the Buyer-Client, In
which case the Service will be deemed
already provided and the Right of
Withdrawal cannot be exercised.

[oroBop 3a npogaxba c¢ Kynysaua-
KnueHT, KaTto B TO3M cayyait YcnyraTta we
ce cuyuMTa 3a Beye nNpeaocCcTaBeHa U
MpaBoTO Ha OTKas He moxe pa b6bae

ynpaxHeHo.

(ii) the purchase of Products, Accssories
or Services by legal entities, unless Flip

decides to grant this facility.

(ii)

3aKkynysaHeTto Ha [poayktn, AKcecoapwu
nnun Ycnyru oT topuanyecku nuua, ocBeH
ako Flip He pewwu pga npepoctaBu TOBa
ynecHeHue.

3.2.8.16. Considering the aforementioned general

provisions, Flip does not ensure the
Consumer Client's Right of withdrawal nor

the Right of return, in the following cases:

3.2.8.16.

KaTo ce umaT npeasua ropenocoyeHnte obuim

pasnopenbwn, Flip He rapaHTupa lMpaBoTo Ha

OTKa3 Ha KnueHTa MoTtpebuten, HuTO MNpasBoTo

Ha BpbllaHe B C/ieAHUTE CNhy4dan:

(a) for Products/Accssories showing

physical changes, blows, chips,
scratches, shocks (not marked as
aesthetic defects within 48 hours
from the delivery of the Product or at
the time of receipt of the Order with
"check on

delivery"), signs of

excessive use and/or unauthorized

(1)

3a MNpoayKtn/Axkcecoapm, KOMTO NoKassaT
bU3MYECKN NPOMEHWN, YOAPU, OTUYYNBAHUA,
yAapun
oTOensA3aHM KaTo ecteTdeckn aedeKktm B

APACKOTUHMU, (kouTo He ca

pamkuTe Ha 48 4yaca OT AOCTaBKaTa Ha
MNpoAyKTa nan B MOMEHTA Ha noJsiyyaBaHe
Ha [lopbyKaTta ¢

"npoBepka npwu

[ocTaBka'), Mpu3HaUM Ha NpeKkomepHa

interventions; ynoTpeba n/mnn HepaspeLleHn
WNHTEepPBEHUMN;
(b) Products whose software has been (2) MNpoayKkty, unitto codTyep e 6un

activated (jailbreak, root, etc.) in one
form or another - Flip reserves the
right to refuse reimbursement of the
amounts related to the Right of
withdrawal and/or the Right of return
if it finds,
verifications, that the Product has

following technical
been tampered with from a software
perspective, even if it is restored to its
initial state by the Buyer prior to the
exercise of the right of withdrawal and
the return of the Product.

aktmeupaH (jailbreak, root n T.H.) nop
efHa unu apyra dopma - Flip cu 3anassa
npasomo 0a omkaxe 8b3CMAHOBABAHE
Ha cymume, cebp3aHu ¢ [lpasomo Ha
omka3 om 0ozoeopa u/unu lMpasomo Ha
8pblaHE, AKO  C/1e0  MmexHuU4ecKa
Mpos8epKa ycmaHosu, 4ye nNpodykmovm e
6un maHunNyaupaH om 2se0Ha MOYKa Ha
cogpmyepa, 0opu AKO € 8b3CMAHOBEH 8
MbPBOHAYASIHOMO CU CbCMOAHUE om
Kynysauya npedu ynpaxcHAeaHemo Ha
Mpasomo Ha omkasz om Oozo8opd U

spvujaHemo Ha Mpodykma.
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(c) in the case of protective films, their
return is accepted only if they are

sealed.

(d)

Customised packaging.

B C/ly4Yas Ha 3aWMUTHN $OMa, BPbLLAHETO

©)

MM Ce Npnema CaMo aKo Ca 3aneyaTtaHu.

Onakoska no MNopwbuKa.

(4)

3.2.8.17.

Decrease in the value of the Products. At
the moment of  receiving the
Product/Accessories as a result of

exercising the Right of withdrawal, Flip can
proceed to its technical and aesthetic
verification. According to the relevant
legislation in force, the Consumer is
entitled the

Products/Accessories are returned in the

to a refund if

same condition in which they were
received, together with all accessories,
taking into account that the Consumer is
not liable for any diminished value of the
goods resulting from the trying of the
goods other than what is necessary to
establish the nature, characteristics and
functioning of the goods. Any deviations
and deficiencies will be considered by Flip
and may lead to the reduction of the
amount to be refunded, the amount being
determined taking into account the costs
by the
Product/Accessories to the initial state, as

incurred Flip to return
it was sold to the Consumer. Flip will
inform the Consumer of the amount to be
reimbursed after the inspection. If the
Consumer does not agree with this amount
or if, as a result of the inspection, Flip finds
that the Product/Accessories cannot be
returned to its initial state (whether or not
this operation entails reasonable costs),
Flip will offer the Consumer the possibility
to have the Product back, at the expense of

the latter.

3.2.8.17.

HamanaeaHe Ha cToliHOCTTa Ha lMpoaykTuTe. B

MOMEHTa Ha nonyyasaHe Ha

MpoaykTa/AKkcecoapute B  pesyataT Ha
ynpaHABaHe Ha [paBoTo Ha oTKas, Flip moxe
ha

ecteTn4yeckaTa

Kbm

my
CbOTBETHOTO [elCTBaAlLLO

npUCTHNN TeXHNYEeCKaTa n

nposepka. CobraacHo
3aKOHOZaTesICTBO
MoTpebuTenat nma NpaBo Ha Bb3CTaHOBABaHEe
Ha cymaTa, ako [lpoayktute/AKkcecoapute ca
BbPHATW B CbLLOTO CbCTOAHUE, B KOETO Ca BUAK
nonyyeHu, 3aefHO C BCUYKM AKcecoapw, KaTo
ce nma npeasua, yYe Motpebutenat He HOCK
OTFOBOPHOCT 33 HaMajneHaTa CTOMHOCT Ha
CTOKUTE B Pe3ynTaT Ha W3NPo6BaHETO WM,

Pa3/IM4HO OT HEO6XOAVIMOTO 3ad YCTaHOBABaHEe

Ha  ecTecTBOTO,  XapaKTEpPUCTMKMTE U
OYHKUMOHMPAHETO Ha  CTOKUTE.  BCUUKM
OTK/IOHEHMA W HedocTaTbUM wWe 6baaT

pasrnegaHun ot Flip u morat ga gosegat Ao
HaManABaHe Ha cymaTa 3a Bb3CTaHOBABaHe,
KaTo CymaTa ce ofnpeaens, Kato ce B3emat
npeasua pasxoamute, HanpaseHu ot Flip 3a
Ha

BpblLaHEe MpoaykTta/Akcecoapute B

MbPBOHAYa/IHOTO CbCTOSIHME, B KOETO ca buan
we
nHpopmupa lMoTpebutens 3a cymarta, KOATO

npogageHn Ha [lotpebutens. Flip
e my 6bae Bb3CTaHOBEHA C/ef NpoBepKaTa.
Ako MoTpebutenaTt He e cbrnaceH ¢ Ta3u cyma
MAKW aKo B pe3yntaT Ha nposepkaTa Flip
yctaHoBM, 4e [lpoaykTbT/AKcecoapute He
moraT Aa 6baaT BbpHATU B MbPBOHAYa/IHOTO
MM CbCTOAHME (HEe3aBUCMMO Jann  Tasu
ornepauma e cBbp3aHa € pa3yMHU pasxoam nam
He), Flip we npepgnoxu Ha MoTpebutens
Bb3MOXKHOCTTA Aa noayyu MNpoaykta obpatHO

3a CMeTKa Ha nocnegHuA.
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In the event that Flip reimburses the
amount paid by the Consumer within the
legal period, without having had sufficient
time the the
Product/Accessories, the
verifications results a decrease in its value

for verification  of

if following

due to the Consumer's fault, it will have the
right to take legal steps to recover any
damages/losses, the burden of proof being
in accordance with the relevant legal
provisions.

B cnyyait ye Flip Bb3cTaHOBKM cymaTa, naateHa
oT lNoTpebutens B pamKUTE Ha 3aKOHOBWA
Cpok, 6e3 ga e Mman AoCTaTbyHO Bpeme 3a
nposepka Ha Mpoaykta/AKkcecoapuTe, ako B
pe3ynTaT Ha MpoBepKaTa CTOMHOCTTA My ce
MOHWKM MO BMHa Ha [loTpebutensa, To Mma
npaBo Aa npeanpuveme MPaBHU CTbMKM 3a
Bb3CTaHOBABAHE Ha €BEeHTya/IHuTe
Bpeau/3arybu, KaTo TexecTTa Ha AoKa3BaHe e
B CbOTBETCTBME CbC CbOTBETHUTE MNPaBHWU

pasnopenbw.

In the case of exercising the Right of return
after the expiry of the legal Right of
withdrawal, Flip reserves the right to
of the
Product/Accessories only after verifying it

refund the value returned
and deducting the value of any technical,

functional and aesthetic differences
between the Product delivered by Flip and
the one returned by the Buyer. The burden
of proof of compliance of the returned
Product/Accessories with the Product

delivered by Flip rests with the Buyer.

B cnydyalt Ha ynpaxHaBaHe Ha [1paBOTO Ha
BpblLiaHe cnes n3TuyaHe Ha 3aKOHHOTO [paso
Ha oTKas3, Flip cu 3amasBa npaBoTo Aa
Bb3CTaHOBM  CTOMHOCTTa  Ha
Mpoaykt/Akcecoapu

nposepun U npucnagHe CTOMHOCTTAa Ha BCUYKMU

BbpHaATUA
camo cnen  Kato A
TEXHUYECKM, OYHKUMOHANHU U eCTeTUYECKM
pa3nnkm mexay MpoaykTa, goctaseH o Flip, n
To3M, BbpHaAT oOT KynyBaya. TexecTtTa Ha
[OKa3BaHe Ha CbOTBETCTBMETO Ha BbpHATUA
Mpoaykt/Akcecoapu c MpoayKTa, AOCTaBeH OT

Flip, ce Hocu oT KynyBaua.

3.2.9. Guarantees

3.2.9. FapaHuum

Briefly: Flip emphasizes the confidence you offer us -
it's one of our pillars of operation. That's why, in
addition to the procedure for verifying the Goods and
the guarantee of compliance that you benefit from
under the law, as a Consumer, we also offer all Buyers
a commercial guarantee for the Products (including
used Accessories, refurbished by Flip, if the case, and
sold by Flip as part of the Product or separately; e.g.
console games’ controllers) of 24 months from
delivery for the mobile devices and 12 months for
batteries and other types of Products offered on the
Site (as accessories and other products different from
mobile devices) in addition to the legal guarantee
applicable to them. Thus, you buy a verified, tested

Hakpamko: Flip Habnsza Ha Oosepuemo, Koemo Hu
8b3s102ame - mosa e eOUH om cmbvaboseme HA HaWaAMa
paboma. Emo 3au,0, 8 0onvsHeHUe KbM npouedypama
30 nposepka Ha CmoKume U 2dpaHyusma 3d
cbomeemcmeue, Oom KoAmo ce [os38ame 1o 30KOH
kamo [lompebumes, Hue npednaeame HA BCUYKU
Kynysayu muvpeoscka eapaHyua 3a [lpodykmume
(8KMO4UMENHO U3M0A38AHU AKCECOAPU, PEHOBUPAHU OM
Flip, ako e npunoxcumo, u npodasaHu om Flip kKamo yacm
om [lpodykma unu omoesnHo, Hamnp. KOHmMposaepu 3d
Uepu 3a KOH30:7u) om 24 meceya om docmaskama 3ad
mobusnHume ycmpoticmea u 12 meceya 3a bamepuume u
Opyau sudoee lpodykmu, npedaazaHu Ha Calima (kamo
akcecoapu U Opyau npooyKmu,

pasauyHu  om
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product that is covered from any issues that may

arise.

For Accessories, you benefit from the legal

guarantee of conformity and the manufacturer's

mobunHume ycmpolicmea), 6 O0onb/AHEHUE KbM

30KOHOBAMA 2aPAHUUSA, MPUAOHUMA KbM mAXx. [To mo3u
HQYuUH Kyrnysame nMposepeH U MmecmeaH npooyKkm,

guarantee. Kolimo e 3awjumeH om BCAKAKBU npobsaemu, Koumo
mozam 0a 6b3HUKHAM. 3a Akcecoapume ce
rosizeame om 3aKoHoeama eapaHuyus 3a
cbomeemcmeue u ecapaHuusama Ha

rnpoussodumertsi.
3.2.9.1. For the Products available on the Site and | 3.2.9.1. 3a [lpoayKtute, HannyHu Ha Calta WU
Accessories used and, where applicable, AKcecoapute, W3NONA3BaHW U, KoraTo e
refurbished by Flip, Flip, as a Seller, npuAoXnumo, peHosupaHn ot Flip, Flip B

the
purchases them, their compliance with the

guarantees to Consumer who
textual information provided regarding the

functionality, aesthetic condition,
technical specifications, durability, security
and software updates of the Products sold
("Guarantee of compliance"). Flip is liable
in accordance with the law to the
Consumer who purchases the Products, for
any subjective or objective non-
compliance, for a period of two years from
the date of delivery of the Products. Any
non-compliance that is detected by the
Consumer within one year from the
delivery of the Product is presumed to
have existed at the time of delivery, until

proven otherwise.

KayecTBOTO cu Ha [pogaBay, rapaHTMpa Ha
MNoTpebutens, KOWUTO M 3aKynyBa, TAXHOTO
CbOTBETCTBME C MpPeaoCTaBeHATa TEKCTOBA
MHPOPMALMA OTHOCHO PYHKLMOHANHOCTTA,
€CTeTUYECKOTO

CbCTOAHME, TeXHUYECKUTE

cneumdurKaumu, U3OPbKANBOCTTA,
CUrypHocTTa 1 codpTyepHUTe aKTyanusaumm Ha
("rapaHuma 3a

npoaasaHute [poayKTn

cvotBerctBue"). Flip Hocu oOTroBopHOCT B
CbOTBETCTBME CbC 3aKOHa npep MoTpebutens,
KOMTO e 3akynua [lpoayKkTuTe, 3a BCAKO
Cy6EeKTUMBHO MAM ODEKTUBHO HECHOTBETCTBME
3a nepuos OT ABe rOAMHW OT pJaTtata Ha
Bcako

[AOCTaBKa Ha MpoayKTuTe.

HEeCbOTBETCTBME, KOETO € OTKPMTO OT
MoTpebutena B pamkuTe Ha eaHa roguMHa oT
JoctaBkaTa Ha [poayKrta, ce npuema, 4ye e
CblLECTBYBAa/NO0 KbM MOMEHTA Ha [0CTaBKaTa,

A0 AOKa3BaHe Ha MPOTUBHOTO.

3.2.9.2.

The Products available on the Site,
purchased by natural persons for their
personal, non-professional and non-
commercial purposes, benefit from the
legal guarantee provided for in the Supply
of Digital Content and Digital Services and
the Sale of Goods Act (“SDCDSSGA”) and
under

the Consumer Protection Act

(“CPA”) regarding the conformity of the

3.2.9.2. MpoaykTute, HannMyHM Ha CaiTa, 3aKyneHu ot

dM3MYECKM  iMU@ 3@ TEeXHW  JINYHMK,
HenpodecnoHanHN U HETbPrOBCKU Len, ce
no/13BaT OT NpaBHaTa rapaHumsa, npeasuaeHa B
3aKoHa 3a A0CTaBKa Ha UM$pPoBO CbabpKaHMe
n undposm ycayrm u npogaxkba Ha CTOKM
("3AUCUYNC") u B 3aKkoHa 3a 3awMTa Ha
("330")

CbOTBETCTBMETO Ha [lpoAyKTa c Aorosopa 3a

I'IOTpE6VITe}1VITe OTHOCHO
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Product with the sales contract, and this
does not lead to any expenses borne by the
Consumer-natural person. This means that
under the law Flip guarantees that the
goods conform to the contract of sale in
the manner agreed therein and conform to
the condition in which the goods were at
the time of sale. Flip is responsible for any
non-conformity of the Product with the
agreed within a period of 2 years from the
the
informing the Consumer-natural person

delivery of Product, expressly
that, in the case of second-hand goods, the
non-conformity is not judged from the
point of view of a brand new product, but
from the point of view of the specifically
sold second-hand mobile phone and its
condition announced on the Site at the
time of registration of the Order ("like
new", "excellent", "very good", "good"
(see item 3.2.1.3 above). The Product is
used and conforms to the contract of sale
when it meets the condition textually
announced on the Site at the time of
registration of the Order. In addition,
unless otherwise stated on the Site, the
Products are sold without any accessories
to them (such as headphones, etc.) and
without their original packaging and
documentation - they are delivered in Flip
packaging. The rights of the Consumer-
natural person under the legal guarantee
are governed by Art. 33 to Art. 37 of the
SDCDSSGA, the texts of which are affixed in
the warranty card accompanying each
Product purchased from us, as well as in

these Terms.

NoKynko-npogaxkba, n ToBa He BOAW 40O
HWKAKBM pasxogm, noetu ot lNoTpebutensa -
¢dusmnyecko nnue. ToBa 03Ha4aBa, Ye Mo cMnaTa
Ha 3akoHa Flip

rapaHTnpa, 4e CTOKUTe

CbOTBETCTBAT Ha [OroBopa 3a MOKYMKo-
npogaxba No HaymHa, YroBOpeH B Hero, u
CbOTBETCTBAT Ha CbCTOSIHUETO, B KOETO CTOKUTE
ca 6unm B MomeHTa Ha npoaarkbata. Flip Hocm
OTFrOBOPHOCT 33 BCAKO HECbOTBETCTBME Ha
MpoayKTa ¢ 4OroBOPEHOTO B CPOK OT 2 roAUHM
OT [oCTaBKaTa Ha [lpogyKTa, KaTo W3PUYHO
nHpopmupa MNotpedbutens - pusmMyecko nuue,
ye B C/lyd4alh Ha CTOKM BTopa YynoTpeba
HeCbOTBETCTBMETO He Ce NpeLeHnBa OT reaHa
TOYKA Ha YMCTO HOB MPOAYKT, @ OT rNeAHa TOYKa
Ha KOHKPETHO NpoAaBaHus MobunaeH TenedpoH
BTOpa ynotpeba M HEroBOTO CbCTOSHME,

obaAseHo Ha CailTa B MOMeHTa Ha
pernctpupaHe Ha [MopbykaTa ("kKaTo HOB",
"oTanuen", "mHoro aobbp", "AobbLP" (BXK. T.
3.2.1.3 no-rope). MpoAyKTbT ce M3MN0/3Ba M
OTroBapA Ha AoroBopa 3a npogaxba, KoraTto
OTroBapA Ha CbCTOAHWETO, 06ABEHO B TEKCTa
Ha CalTa B MOMEHTA Ha pernucTpmpaHe Ha
Mopbukata. OcBeH TOBa, OCBEH aKO He €
nocoyeHo apyro Ha CaiTta, MpoaykTtute ce
npogasat 6e3 HWMKAKBM aKcecoapun Kbm TAX
(kaTo cnywanku u ap.) u 6e3 opurnMHanHaTa um
ONaKoBKa M AOKYMEHTAUMA - Te ce AOCTaBAT B
onakoBKa Ha Flip. MpasaTa Ha MoTpebutens -
du3nyecko nuUe MO cunaTa Ha npasHaTa
rapaHuma ce ypexgat ot un. 33 go un. 37 ot
34UCUYNC, unnto TeKCcToBe Ca MOMECTEHM B
rapaHuMOHHaTa KapTa, NpUApY)KaBallia BCEKU
MpoAaykT,
HacToALMTe YCN0BUA.

3aKyneH OT HacC KaKTO U B

3.2.9.3.

In case of the Products (eg: mobile phones,
Ipads etc, as well as used and, if the case,
refurbished Accessories) non-compliance,
based on the

legal guarantee of

3.2.9.3.

B cnyyalhr Ha HecboTBeTcTBME Ha [lpoAyKTu
(Hanpumep: mobunHn Tenedonu, lpad n ap,
KaKTO M U3MOA3BAHM U, KOraTo € NPUNOKMMO,

peHoBMpaHM AKcecoapu.), Bb3 OCHOBa Ha
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compliance, the Consumer has the right for
a claim by requesting from Flip: to remedy
the non-compliance, to benefit from a
proportional price reduction or to obtain
the termination of the contract, according
to the provisions of the specific laws. In
order for the non-compliance to be
remedied, the Consumer may choose
between repair and replacement, unless
the chosen measure would be impossible
or would require disproportionate costs
for Flip considering: the value of the
Product, the seriousness of the non-
compliance or if the corrective measure
could be executed without any significant
inconvenience for the Consumer. When a
repair or replacement is performed, it is
free of charge to the Consumer and the
operation will be performed within a
reasonable term after the notification for
the non-compliance. The available
remedies are governed by art. 33 to art. 37
of the SDCDSSGA and include:

3aKOHOBaTa rapaHUMA 33 CbOTBETCTBUE
MoTpebuTenatT uma NpPaBo Ha UCK, KaTo MNOMCKa
oT Flip: ga oTcTpaHW HeCbOTBETCTBMETO, Aa Ce
Bb3M0/3Ba OT MPOMOPLMOHANHO HamaneHue
Ha LeHaTa MaM Aa NoAy4yn MpPeKpaTABaHe Ha
[OroBopa, CbrlacHO pasnopeabute  Ha
KOHKPETHUTE 3aKOHW. 33 Aa H6bae oTcTpaHeHOo
HecboTBeTCTBMETO, [loTpebutenat moxke Aa
n3bupa mexay pemoHT U 3amsAHa, OCBEH aKO
n3bpaHata mApKa 6u Buna HEBHL3IMOXKHA MU
61 M3nCcKBaNa HEMPOMOPLMOHANHM PAa3xoan 3a
Flip, KaTo ce uma npeasua: CTOMHOCTTA Ha
MpoaykTa, CEPUO3HOCTTA Ha
HECHOTBETCTBMETO WM AKO KOpurMpaliaTa
MApKa MoXe pJa 6bae u3nbaHeHa bes
3HauuTeNHM HeyapobctBa 3a [loTpebutens.
KoraTto ce n3BbpLlUBa PEMOHT UM 3aMAHA, TON
e 6e3nnaTteH 3a lNoTpebutensa u onepauuaATa ce
n3BbPLUBA B pasymeH CpOK cnep,
yBe4OMNEHNETO 3a HEeCbOTBETCTBUETO.
HanuyHuTe cpeactBa 3a nNpaBHa 3awwmTa ca
ypeaenu 8 yn. 33 go un. 37 Ha 34UCLYNC u
BK/IOYBAT:
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Article 33. (1) Where the goods fail to meet the
subjective requirements for conformity with the
contract, the objective requirements for conformity
and the requirements for assembly or installation of
the goods, the consumer shall be entitled to:

1. make a claim, asking the seller to bring the goods
into conformity;

2. receive a proportionate reduction of the price;
3. rescind the contract.

(2) In the cases under item 1 of paragraph 1, the

consumer may choose between repair and
replacement, unless the remedy chosen would be
impossible or would impose costs disproportionate
costs on the seller, taking into account all the

circumstances of the case, including:

1. the value the goods would have if there were no
lack of conformity;

2. the significance of the lack of conformity; and

3. whether the alternative remedy could be provided
without significant inconvenience to the consumer.

(3) The seller may refuse to bring the goods into
conformity if repair and replacement are impossible
or would impose disproportionate costs on the seller,
taking into account all circumstances, including those
under items 1 and 2 of paragraph 2.

(4) The consumer shall be entitled to either a
proportionate reduction of the price in or the
rescission of the sales contract in accordance in the
following cases:

1. the seller has not completed repair or replacement
of the goods in accordance with Article 34,
paragraphs 1 and 2, or, where applicable, has not
completed repair or replacement in accordance with
Article 34, paragraphs 3 and 4, or the seller has
refused to bring the goods into conformity in
accordance with paragraph 3;

Ynen 33. (1) Koeamo cmokume He omeosapam Ha
UHOuUBsUOGyanHUME U3UCK8AHUA 30 cbomeemcmeue ¢
dozosopa, Ha obekmusHUmMe  U3UCKBAHUA  3d
cbomeemcmaue U Ha U3UCK8AHUAMA 3a MOHMUpPAHe uau
UHCManupaHe HA CcmMoKume, nompebumenam uma

npaso:

1. O0a npedasu peknamayusa, Kamo roucka om

npodasaya 0a rnpusede cMoKama 8 cbomsemcmeaue;
2. 0a noay4u nponopyuoHaaHo HaMaAa8aHe Ha UeHama;
3. 0a paszeanu 0ozo80pa.

(2) B cnyyaume no an. 1, m. 1 nompebumenam moxce 0a
usbepe mexoy pemMoHmM Uau 3aMAHA Ha CMOoKama, 0CeeH
OKO mMO08a Ce OKame HeBb3MOMHO unu 6u dosesno 0o
HenpornopyuoHanHoO 207aeMu pa3xoou 3a npodasaya,
Kamo ce 83emam rnpedsud scu4YKu obcmosmesicmsea Kom
KOHKpemHuUsA cay4vali, 8KAYUMESHO:

1. cmoiliHocmma, Koamo 6u umMana cmokamd, OKO
HAMaWe Aurca Ha cbomsemcmaue;

2. 3HQYeHUemo Ha Hecbomeemcmeauemo,; u

3. 8v3moxcHocmma 0a 6voe npedocmaseHo Opy20mo

cpedcmso  3a 3auwuma Ha rnompebumens 6e3

3Ha4yumesnHo Heydobcmeo 3a nompebumens.

(3) [lMpooasayvm moxe 0a omkaue 0a npusede
cmokama 8 cbomeemcmeue, aKO  pemMoHmvm U
3aGMAHAMA Ca He8b3MOMCHU UaU aKo buxa dosenu 00
HernponopyuoHAsHO 20AeMU PA3xo0u 3d Heao, Kamo ce
eemam npedsud

8CUYKU o6cmo;7me/7cmea,

BKaOYUMeEnHo mesunoan. 2, m. 1 u 2.

(4) Mompebumenam uma npaso HA MPONOPYUOHATHO
HaManAeaHe HA ueHama uau 0a paseasnu 0oz2oeopa 3a
npooaxba 8 cnedHUMe cay4yau:

1. npodasaysm He e U38bPWIUA PEeMOHM UsaU 3AMAHA HA
cmoKama cvenacHo Yn. 34, an. 1 u 2 unu, Koeamo e
rpusoHuUMo, He e U38bPpWuUsa PeMoHmM Uuau 3aMAHA
CbenacHo 4n. 34, an. 3 u an. 4 unu npodasaybm e
omkasan 0a npusede cCmMoKama 8 Cbomeemcmsue
Cbe/aacHo an. 3;
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2. a lack of conformity appears despite the attempts
of the seller to bring the goods into conformity; in
event of a lack of conformity of durable goods and
goods with digital elements, the seller shall be
entitled to make a second attempt to bring the goods
into conformity within the warranty period under
Article 31;

3. the lack of conformity is of such a serious nature as
to justify an immediate price reduction or rescission
of the sales contract; or

4. the seller has declared, or it is clear from the
circumstances, that the seller will not bring the goods
into conformity within a reasonable time, or without
significant inconvenience for the consumer.

(5) The consumer shall not be entitled to rescind the
contract if the lack of conformity is only minor. The
burden of proof with regard to whether the lack of
conformity is minor shall be on the seller.

(6) The consumer shall have the right to withhold
payment of any outstanding part of the price or a
part thereof until the seller has fulfilled its obligations
to bring the goods into conformity.

Article 34. (1) The repair or replacement of the goods
shall be carried out within a reasonable period of
time from the moment the seller has been informed
by the consumer about the lack of conformity and
without any significant inconvenience to the
consumer, taking into account the nature of the
goods and the purpose for which the consumer
required the goods.

(2) In the case of goods other than goods with digital
elements, the repair or replacement of the goods
shall be carried out within one month from the
moment the seller has been informed by the
consumer about the lack of conformity and without
any significant inconvenience to the consumer,
taking into account the nature of the goods and the
purpose for which the consumer required the goods.

2. noAsu ce Hecbomeemcmaue 8blpeKu npednpuemume
om npooasaya delicmsus 3a npusexoaHe HO cmokama
8 cbomeemcmaue; rnpu Hecbomeemcmeue Ha CMOKU C
dvsnieompaliHa ynompeba U HA CMOKU, CbObpHAUU
uugposu enemeHmu, npodasayvm uma npaso oa
Hanpasu emopu onum 3a npugexo0aHe Ha CMoKama 8
cbomeemcmeue 8 paMKume Ha CPOKA HA 2apaHuuama
noyn. 31;

3. Hecbomeemcmeuemo e mosaKo8d Cepuo3Ho, uye
onpasdasa He3ab6aBHO HAMAAABAHE HA yeHama uau
paseanaHe Ha 002080pa 3a npodaxcba, unu

4. npodasaybm e 3as8us UAU om obcmosmencmeama e
fACHO, 4Ye npodasayvm HAMA 04 npusede cCMoKama 8
cbomeemcmeue 8 pa3ymeH CPOK uau be3 3Ha4umesiHo
Heydobcmeo 3a nompebumerns.

(5) Mompebumenam Hama npaso 0a pa3sasu 002080p4a,
aKO Hecbomeemcmeuemo e HeaHavyumesnHo. Texcecmma
Ha 0oKa3zeaHe 3a Mosed 04U Hecbomeemcmeuemo e
He3Ha4yumesHo ce Hocu om rpodasaya.

(6) da
naauaHemo Ha ocmasauia 4Yacm om ueHama unau Ha

Mompebumenam uma npaeo omkaxe
yacm om ueHama, 00Kamo npoodasaybm He U3MbsaHU
ceoume 3a0b/axeHuUA 3a npueexoaHe HA cmokama 8

cbomeemcmeue.

YneH 34. (1) PeMoHMbmM uAu 3aMAHAMA HA CMoOKUMe ce
ussvpwea 6e3nnamHoO 8 pamMKume Ha PasymMeH CPOK,
cY4umaHo om ysedomABaHemMoO Ha npodasaya om
nompebumens 3a Hecbomsemcmsuemo u 6e3
3Ha4yumenHo Heydobcmeo 3a nompebumerss, KAMoO ce
83emam npedsud ecmecmeomo HO CMoKume u uyeama,
3a Kosmo ca 6usau Heobxodumu Ha nompebumens.

(2) 30 cmoKu, pasau4yHuU om CMOKUMeE, CbLOBPHAULU
uughposu enemeHmu, pemMoOHMbBM UAU 3AMAHAMA HA
CmoKume ce u3sbpuwiea 6e3naamHyo 8 pamkume Ha eOuH
mecey, CHUMAaHO om yg8edoMA8AHEMO HA nNpodasaya om
nompebumens 3a Hecbomsemcmsuemo u b6e3
3Ha4yumenHo Heydobcmeo 3a nompebumerss, KAMoO ce
83emam npedsud ecmecmeomo HO CMoKume u uesama,

3a Kosmo ca 6usau Heobxodumu Ha nompebumens.
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(3) Where the lack of conformity is to be remedied by
repair or replacement of the goods, the consumer
shall make the goods available to the seller. In the
event of replacement of the goods, the seller shall
take back the replaced goods at its own expense.

(4) Where a repair requires the removal of goods that
had been installed in a manner consistent with their
nature and purpose before the lack of conformity
became apparent, or where such goods are to be
replaced, the obligation to repair or replace the
goods shall include the removal of the non-
the
replacement goods or repaired goods, or bearing the

conforming goods, and installation  of
costs of that removal and installation of the goods.
(5) The consumer shall not be liable to pay for normal
use made of the replaced goods during the period
prior to their replacement.
Article 35. The reduction of price shall be
proportionate to the decrease in the value of the
goods which were received by the consumer
compared to the value the goods would have if they
were in conformity.
Article 36. (1) The consumer shall exercise the right to
rescind the contract by means of a statement to the
seller expressing the decision to rescind the sales
contract.
(2) Where the lack of conformity relates to only some
of the goods delivered under the sales contract and
there is a ground for rescission of the sales contract
pursuant to Article 33, the consumer shall be entitled
to rescind the sales contract only in relation to those
goods, and in relation to any other goods which the
with the
consumer

consumer acquired together
the

reasonably be expected to accept to keep only the

non-
conforming goods, if cannot
conforming goods.

(3) Where the consumer rescinds a sales contract, in
full or in part, in relation to some of the goods
delivered under the sales contract, the consumer
shall return these goods to the seller without undue
delay and no later than 14 days from the date on

(3) Koeamo Hecbomeemcmeauemo ce 0MCcMPAHABA YpPe3
pemMoHm Uau 3aMAHA HA CMoKume, rnompebumenam
npedocmassa  cmokume  Ha

pasrnosionceHue Ha

npodasaya. [lpu 3amaHA HA cmMoKume npodasaysm
83ema 3amMeHeHUme cmoku obpam+o om nompebumensa
30 c80A CMemKa.

(4) Kozamo u3ebpwieaHemo HaA pPemMoHm U3UCK8d
demMoHMUpPaAHEeMo Ha CcMoKume, Koumo ca b6unau
UHCManupaHu cbobpa3Ho MAXHOMO ecmecmso U ues,
npedu 0a ce NoA8U HeCbomeemcmauemo, Usau Ko2amo
da

3a0baxceHUEeMo Ha rpodasa4ya 0a peMoHmMupa uau oa

me3u cmoku mpabsa 6v0am  3ameHeHU,
30MeHU CMOKUMe 8KA4ead OeMOHMUpPaHemo Ha

cmokume, Koumo He cbomeemcmeam, u
UHCMAAuUpaHemo Had 3amecmeaujume CMOKU Uau Ha
peMoHMuUpaHuUme CMoKuU, Uau rnoemaHe Ha pasxooume
30 0eMOHMUPAHE U UHCMAaaupaHe Ha CmoKume.

(5) [Mompebumensam He Obvmku 3anaawaHe 34
obuyaliHama ynompeba Ha 3ameHeHUMe CMOKU 3a
speMmemo npeodu MAXHama 3amsHda.

35.

MPONopPUUOHANHO HA pasaukama mexdy cmoliHocmma

YneHn HamansasaHemo Ha ueHama e

Ha noayYeHume om nompebumens CMOKU U
cmolHocmma, Koamo 6uxa umanau CmoKume, aKo
HAMawe Aunca Ha cbomgemcmeaue.

YneH 36. (1) Mompebumenam ynpaxHAea npasomo cu
0a paszeanu 002080pa 4Ype3 3aseseHue 00 Npodasaya, ¢
Koemo 20 ysedomAsa 3a peweHUemo cu 0a paseanu
0ozo80pa 3a npodaxcba.

(2) Koeamo Hecbomeemcmeuemo ce OmMHACA CAMO 30
HAKOU 0m cmoKume, 00CMageHU Cba/1aCcHO 002080pPa 3d
npodaxba, u e Haauue OCHOBAHUe 30 Pa3sasfsHe Ha
002080pa cvenacHo Ya. 33, nompebumenam uma npaso
da pa3sanu Oozosopa 3a npodaxba camo o

OMHoweHuUe HA  Me3u  CMOKU, Koumo  He
cbomeemcmeam, KaKmo U no omdoweHue Ha 8CUYKU
Opyau CMoKu, Koumo e rnpudobus 3a4e0HO CbC CMOKUME,
KOUumo He cbomeemcmaeam, aKO He MOX(e pa3yMHO 0d ce
ouyakea, Ye nompebumenam we ce cvesaacu 0ad 3anasu

camo cmokKume, Koumo cbomeemcmeam.
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which the consumer has notified the seller of its
decision to rescind the sales contract. The deadline
shall be deemed met if the consumer returns or sends
back the goods before the period of 14 days has
expired. All costs for returning the goods, including
the shipping of the goods shall be at the seller’s
expense.

(4) The seller shall reimburse to the consumer the
price paid for the goods upon receipt of the goods or
of evidence provided by the consumer of having sent
back the goods. The seller shall be obliged to
reimburse the payments received using the same
means of payment as the consumer used for the
initial transaction, unless the consumer has expressly
agreed otherwise and provided that the consumer
does not incur any costs as a result of such
reimbursement.

Article 37. (1) The consumer may exercise their rights
under this Section, as follows:

1. in the case of goods other than goods with digital
elements, within two years from the delivery of the
goods;

2. in the case of goods with digital elements, where
the sales contract provides for a single act of supply
of the digital content or digital service, regardless of
whether the lack of conformity is due to the physical
or digital elements of the goods, within two years
from the delivery of the goods and the provision of
the digital content or the digital service or within the
period of time referred to in Article 31, paragraphs 1
and 2, without prejudice to the application of Article
28, paragraph 3, item 1;

3. in the case of goods with digital elements, where
the sales contract provides for a continuous supply of
the digital content or digital service over a period of
time, regardless of whether the lack of conformity is
due to the physical or digital elements of the goods,
within two years of the delivery of the goods and of
the start of the continuous supply of the digital
content or digital service;

(3) Koeamo nompebumenam paszeanu 06oz2080pa 3a
npodaxba u3yaa0 uau YaCMUYHO CAMO 10 OMHoWeHue
Ha HAKOU om docmaseHume CcbveaacHo 002080pd 3d
npodaxba cmoku, nompebumenam spbuia me3u CMoKuU
Ha npodasa4ya b6e3 HeonpasdaHO 3abassHe U He ro-
KbCHO om 14 OHu, cyumaHo om damama, Ha KOAMOo
nompebumernsam e ysedomus npooasaya 3a peuwieHuemo
cu 0a passanu 8o2oeopa 3a rpodaxba. KpaliHuasm cpoK
ce cmMAma 3a crnaseH, ako nompebumenam e 8bPHAA UNU
usnpamusa cmokume obpamHo Ha npodasaya rnpedu
usmu4yaHemo Ha 14-0HeeHusa CpoK. Bcuuku pasxodu 3a
8pbvbWaHe HA CMoKume, 8 m.Y. eKcrnedupaHe Ha
CmoKume, ca 30 cMemKa Ha Npooasa4da.

(4) Mpodasaybm e6b3cMAHOBABA HA nompebumens
3annameHama yeHa 3ad CcmMokume cs1ed MAXHOMO
rnony4asaHe uau npu npedcmassaHe Ha O0OKA3amMescmao
om nompebumens 3a MAXHOMO U3NpauwjaHe Ha
npodasaya. Mpodasayvm e OnvieH 0ad 8b3CMAHOBU
rnony4yeHUmMe cymu, Kamo u3ros3ea ColUomo rnaamexHo
cpedcmeo, U3M0738aHO oM

nompebumens npu

MbpeoHaYaaHaAmMa mpaHcaKyus, oceeH aKo
nompebumensam e u3paA3ua U3PUYHOMO CU Cbeaacue 3d
u3rnosaseaHe Ha Opy20 MAAMeHHo cpedcmeo u npu
ycao8ue 4Ye mosea He € C8bpP3aHO C pas3xodu 3d
nompebumens.

Ynen 37. (1) Mompebumensm moxe 04 ynpaxicHu
npasama cu no mo3su pasdes, KAKMo cs1ed8a:

1. 30 CMOKuU, pasauYHU 0mM CMOKU, CbObPHAWU Yughposu
esleMmeHmu, 8 CpoK 00 08e 200UHU, CYUMAHO om
docmassaHemo Ha cmoKkama;

2. 30 CMOKU, CbObpHAUWU YUGposuU eaemeHmu, Koeaamo
dozo80pbm 3a npodaxba npedsuida eOHOKPAMHO
npedocmassaHe Ha Yyugposo cbObpiaHue uau yugpposa
ycnyea, He3asucuUMOo om mosa danu
Hecbomeemcmeuemo ce ObAXU HA puaudeckume unau
uugposume enemeHmMuU HaA cmokamad, 8 CPOK 00 Oee
200UHU, CHYUMQOHO om JocmasaHemo HA cmokama u
npedocmasaHeMo HaA UUpPoBOMO CbObPHCAHUE UAU
yugposama ycayea uau 8 pamkume Ha rnepuoda om
speme, rnocoyeH 8 un. 31, an. 1 u 2, 6e3 Oa ce

8b3rpenamcmaea npuaa2aHemo Ha vn. 28, an. 3, m. 1;
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4. in the case of goods with digital elements, where
the contract provides for a continuous supply of the
digital content or digital service over a period longer
than two years, regardless of whether the lack of
conformity is due to the digital elements of the
goods, the consumer may exercise their rights under
this Section during the duration of the contract;

(2) The term under paragraph 1 shall be suspended
during the time required to repair or replace the
goods.

(3) The exercise of the consumer right under
paragraph 1 shall not be subject to any period of
limitation to bring a claim other than the period
referred to in paragraph 1.

3. 30 CMOKU, CbObPHAUWU YUGPOosU enemMmeHmu, Koeaamo
0o2080pbm 3a npodaxba npedsuda HernpeKsLcHamo
npedocmassaHe Ha Yyugposo cbObpiaHue uau yugpposa
ycnyea 3a onpedeseH nepuod om epeme, He3asucumo
om mosa 0anu Hecbomeemcmauemo ce ObAMU Hd
husu4eckume unu yugpposume egsemMeHmu Ha Cmoxkama,
8 CpoK 00 0s8e 200UHU, CHUMAHO om 0oCcMasAHemo Ha
CMmoKama u Om 3arno4eaHemo HA HenpekbCHAmMo
npedocmassaHe HA yugposomo CvbObpHaHUE Uau
yugposama ycnyea;

4. 30 CMOKU, CbOBPHAUWU YUGPOsU enemMmeHmu, Koeaamo
0o2080pbm 3a npodaxcba npedsurda HernpeKsLcHamo
npedocmassaHe Ha Yyugposo cbObpHaHue uau yugpposa
ycayea 3a nepuod, rno-0vave om 08e 200UHU, U
Hecbomeemcmeuemo ce ObAXU HA Yyugpposume
enemMeHmu Ha cmokama, rompebumenam moxe 0ad
YyNpaxXHuU npasama cu no mo3su pasoesa 8 pamkume Hd
CpOKa Ha delicmsue Ha dozosopa;

(2) Cpokvbm no an. 1 cnupa 0a meye npe3 spememo,
Heobxo0uMO 3a U38bpWBAHE HA PEMOHM UsU 3aMSAHA HA
cmokama.

(3) YnpaxHasaHemo Ha npasomo Ha nompebumens rno
an. 1 He e 068bP3aHO € Opyau CPOKoBe 3a rnpedasasaHe
HQ UCK, pa3au4HU om me3u o an. 1.

A claim shall be filed within 2 years of the delivery of
the goods to the Consumer (the specified term ceases
to run during the time required to repair or replace
the product). Upon submission of a complaint, the
consumer indicates the subject of the complaint and
his preferred method of compensation, respectively
the claimed amount and a contact address. The
documents on which the claim is based must be
attached to the complaint, namely: receipt, invoice or
other document certifying the payment, documents
establishing the non-conformity of the goods, as well
as all other documents that base the grounds of the
claim and its amount. Upon acceptance of the
complaint, Flip sends the consumer a confirmation of
its acceptance, which contains the date and number
under which the complaint was entered in the
complaints register, the product to which it refers and

Uckem mpabsea da 6v0e npedsseH 8 pamKume Ha 2

200UHU om docmaskama Ha CMmoKume Ha

Mompebumens (nocoyeHUsmM CpoK cnupa 0a meye rpes
epememo, Heobxo0UMO 30 PemMOoHM UAU 3aMAHA Ha
npodykma). Mpu nodasaHe Ha xcanba Nompebumenam
roco4sa npedmema Ha xcanbama u npedno4yumaHus om
Heeo  HOYUH  Ha

obeswemeHue, CbOMBEMHO

npemeHoupaHama cyma U aopec 3d BpPb3KA.

ZoKkymeHmume, Ha KOumo ce ocHo8aed Uckbm, mpsabea
da 6v0am npunoxceHU KoM xanbama, a UMEHHO:
Kacosa benexcka, akmypa unu Opye OOKYMeHM,
ydocmosepssauy naaujaHemo, 0oKyMeHmMU,
YCMaHoBABAWU Hecbomeemcmsauemo HA CMOKUme,
KGKMoO U B8CUYKU Opyau OOKYMeHmU, Koumo
060CHO80BAM OCHOBAHUEMO HA UCKA U HE208USA pasmep.
lMpu npuemaHe Ha xanbama Flip u3npawa Ha

Mompebumena nomevpxcdeHUe 3a npuemaHemo U,
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the person who accepted it. Complaints are accepted,

both on the site through the available form, and on

paper at the Flip management address specified in

these General Terms and Conditions,

at the

consumer’s choice, on working days from 9:00 to
17:00 hours.

Koemo cwvObpxa Oamama u Homepd, nod Kolimo

wanbama e enucaHa 8 peaucmvpa Ha )fcan6ume,

npodykma, 3a Kolimo ce omHacs, U AUyemo, Koemo A e

npuesno. Manbu ce npuemam Kakmo Ha calima 4pes

HAAUYHUA hOPMYAAp, MAKA U HO XapmueH Hocumesn Ha

adpeca Ha ynpasneHue Ha Flip, nocoyeH 8 HacmoAawume

Mpasuna u ycnoeusa, no uszbop Ha [lompebumens, 8

pabomHu Hu om 9:00 do 17:00 4aca.

For any non-compliance of the Product,
the Consumer can contact Flip through the
notification means provided by it or can
of the
the

decide to use the benefits

commercial guarantee, under

conditions regulated below.

3a BCAKO HecboTBeTCTBME Ha [lpoayKTa
MNoTpebutenat moxe aa ce cebpre c Flip upes
npefocTaBeHUTe OT Hero cpeactsa  3a
yBeAOMABaHE UM A3 pewn Aa ce Bb3NoJ3Ba
OT npeayMcTBaTa Ha TbproBcKaTa rapaHuma

Npu YCNOBUATA, PEr1aMeHTUPaHN No-40y.

3.2.9.4.

Flip's goal is to offer you phones that
have been technically and aesthetically
verified by our specialists. Because we
trust the professionalism of our specialists
and the quality of their services, we offer
the Buyers a commercial guarantee of 24
months from delivery for the mobile
devices and 12 months for batteries and
other types of Products offered on the Site
(as accessories and other products
different from mobile devices) in addition
to the legal guarantee applicable to them.
The the

guarantee are included in the certificate

conditions of commercial
which you can find in electronic format in
the Account and/or which was provided to
you by e-mail after the purchase of the
Product ("Commercial guarantee"). The
commercial guarantee does not affect your
rights as a Consumer, beneficiary of the
legal guarantee of compliance.

3.2.9.4.

Uenta Ha Flip e pa Bwu npepgnara

Te}1€‘¢OHVI, KOUTO Ca TEXHUYECKU n

eCcTeTU4YeCcKn npoBepeHn OT  HawwuTe
cneumanuctn. Tbli KaTo ce AoBepsBamMe Ha
npodecnoHannama Ha HalmTe CNeLmanncTu n
Ha KayecTBOTO Ha TEXHUTE YCAYru, Nnpeanarame
Ha KynyBauuTe Tbproscka rapaHuua ort 24
Meceua OT JOCTaBKaTta 3a MOBUAHUTE
ycTpoictea M 12 meceua 3a baTepuute u
apyrute Bugose [poayKTW, npegnaraHy Ha
Cavita (KaTo akcecoapu W ApyrM MPOAYKTH,

PasNMYHKU OT MOBUAHUTE YCTpOWCTBa), B

AoNbJ/IHEHME KbM NPUNOKMMATa 3a TAX
3aKOHOBa rapaHuua. YcnosuaTa Ha
TbproBCkata rapaHunMa Ca BKJIKOYEHU B

cepTnudmMKaTta, KOMTO MOXKeTe Aa HamepuTe B
enekTpoHeH dopmart B Mpoduna n/mamn Konto
B/ e 6un NpefocTaBeH NO e/1eKTPOHHA NoLLa
cnep 3akynysaHeTo Ha MpoayKkTa ("TbproscKa
rapaHuma"). TbprosckaTta rapaHumsa He 3acAra
npasaTta Bu Kato MoTpebuten, nonssauy ce oT
npaBHaTa rapaHLmMA 3a CbOTBETCTBME.

3.2.9.5.

The insurance of the services covered by
the commercial guarantee will be done by
us or,

if necessary, by our partners,

3.2.9.5.

3acTpaxoBKkaTa Ha ycayrute, obxsaHaTu OT
TbprosckaTa rapaHuums, lie 6bae HanpaseHa oT
Hac WAM, ako e HeobxoAMmo, OT HaluTte
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according to the specifications in the
Certificate of commercial guarantee. In
the commercial guarantee certificate, you
will find all the information you need, such
as: the cases in which you benefit from the
guarantee, the procedure to follow if you
choose to use the benefits offered by the
commercial guarantee, the locations of the
partners and the way you can benefit from
this guarantee. Please read all these details
carefully and keep the certificate of
commercial guarantee in a safe place
including by choosing to benefit from the
and save the

option to download

electronic certificate on your computer.

NapTHbOPU, CbINAacHO cneuuduKaummTe B

CeptudmKata 3a TLProBCKa rapaHuua. B
cepTudmKaTa 3a TbProBCKa rapaHums Lie
HamepuTe yanata Heobxoamma uHpopmaums,
KaTo Hanpumep: cayyauTe, B KOUTO MOXKeTe A1
ce Bb3noAn3BaTe OT rapaHuUuATa, Npoueaypara,
KoATO TpsabBa Aa cieaBaTe, ako pelunTe Aa ce
Bb3M0/3BaTe OT NpeAnMCTBaTa, NnpeasiaraHun ot
TbproBCcKaTa rapaHuUus, MeCTOHaxXOXAEeHUETO
Ha NapTHbOPWUTE N HauMHA, NO KOWTO MOMKeTe
[a ce Bb3Nos3BaTe OT Tasu rapaHuma. Mons,
npoyetete  BHMUMATE/NIHO  BCUYKM  Te3u
noApobHOCTM U CbXpaHaBanTe cepTudMKaTa 3a
TbproBcKa

rapaHuMa Ha CWUFYPHO MACTO,

BKHOYUTENTHO KaTo M36epeTe Aa ce

Bb3M0/13BaTe OT Bb3MOXXHOCTTA Aa U3TEINTUTE U
3anasuTte

€NeKTPOHHUA  cepTUPMKAT  Ha

KOMMNKOTbPa CH.

3.2.9.6.

To benefit from the guarantee, the Product
must be sent to the Flip repair center
within the terms indicated on the Site and
in the Certificate. The guarantee is not
valid at other repair centers. Before
sending the Product under warranty, you
are obliged to delete all personal data and
to unlock the Product, otherwise Flip will
not be able to carry out the necessary
checks and repairs. In the case of
playstation/consoles, for services under
warranty, it is mandatory to send the
entire Product together with all controllers
purchased with the Product on the same

order.

3.2.9.6.

3a pa ce Bb3MNOA3BaTe OT rapaHuuMATa,
MpoayKkTbT TpAbGBa pa 6bae wu3npateH B
peMOHTHMA UeHTbPp Ha Flip B cpokoseTe,
nocoyeHn Ha Caiita m B CepTudukarta.
lapaHuMATa He e BanWgHa B APYr CepBM3EH
ueHTbp. MNpean pa wsnpatute llpoayKta 3a
rapaHuMoHHO 0b6cnyKBaHe, CTe 3aA4b/IKeHN Aa
npemaxHeTe LANaTa MYHA MHOpMALMA N Aa
oTKAtoumTe MNMpoayKTta, B npotmBeH cayyan Flip
HAMA 4@ MOXe [a M3BbplwM Heobxogumute
NPoBEPKM U  peMOoHTU. B cayyanm Ha
PlayStation/KoH30.1, 3a ycayru no rapaHumsa e
3a4b/KUTENHO Aa U3NPATUTE LENNA NPOAYKT
3ae/HO C BCUYKU KOHTPOAEpPMU, 3aKyneHu c

NPOoAyKTa B CbluaTa NOpbYKa.

3.2.9.7.

What is excluded from the guarantee? We

always make considerable efforts to keep
you satisfied. But not every defect or
malfunction is covered by the guarantee.
We have a number of limitations for which

3.2.9.7.

KakBo ce M3KA4YBa OT rapaHumara? BuHaru

nonarame 3Ha4ynTenHn yCcuaunAa, 3a Aa OCTaHeTe

nedeKr
HEeM3NpPaBHOCT Ce MNOKpMBa OT rapaHumsTa.

AOBOJIHN. Ho He Bceku nnn

Mmame peaumua oOrpaHUYeHWUs, 3a KOUTO He
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we cannot offer a guarantee, because
there are issues for which even the
manufacturer does not offer a guarantee
either. We also have situations where you
break the phone and even if you didn't
mean it, we can't cover repairs under the
guarantee. Therefore, the following will
not be covered by the guarantee:

MOXEeM Aa NpeanoXMM rapaHuus, Tbi KaTto
nma npobaemu, 3a KOWUTO aopu
Npou3BOAUTENAT He npegnara rapaHums.
Mmame v cnydaun, KoraTo cuynute TenedoHa u
AOpPV O3 He CTe MCKanu fa ro cuyynute, He
MOXEeM [a NoKpMemM pemMoHTa B paMKuUTe Ha
rapaHumata. MopaauM ToBa rapaHuusaTa He
NOKpMBa CAegHUTE CayYaun:

(i) Improper use of the Product, faulty
handling, installation of unauthorized
software, use non-compliant with the
instructions or other uses, such as:
installation of unofficial software or
that has not been previously
approved by Google Play/ AppStore,
installation of an unofficial or beta
operating system, rooting the phone,
the phone always left in the sun (car
dashboard) or at low temperatures,
held in an unauthorized magnetic
holder, etc.;

(i) Henpasunna ynotpeba Ha [lpoaykTa,
HenpaBwWIHO bopaBeHe C Hero,
WMHCTanupaHe Ha HepaspeweH codTyep,
ynoTpeba, HEeCcbOTBETCTBALLA Ha
WHCTPYKLMUTE, UK APYTU ynoTpebu, KaTo
Hanpumep: WHCTaNIMpaHe Ha
HeodumumraneH copTyep UNM TaKbB, KOUTO
He e 6un npeaBapuTenHo onobpeH ot
Google Play/ AppStore, nHcTannpaHe Ha
HeodmumanHa wmnan b6eTa onepauMoOHHA
cucTtema,  pytupaHe Ha  TenedoHa,
TenedoHbT e ocTaBeH Ha cabHuUe (Tabno
Ha aBTOMOOWMA) UAM  NPU  HUCKU
Temnepatypu, AbpXKaH € B HepaspelleH
MarHuUTeH Kanbo U T.H;

(ii) Prodcuts that have suffered physical
impact with hard surfaces (drops,
shocks, etc.);

(i) NMpoaykTn, KOMUTO ca  npeTbpnenu
dunsnyecko BbB3AENCTBME C  TBBPAMU
NOBBPXHOCTU (M3NYyCKaHe, yaapu 1 ap.);

(iii) Defects caused by contact with
liquids, compressed air or any other
type of substance, whether or not
they cause visible corrosion and rust
(damages to the Product caused by
contact with liquids is not covered by
the warranty unless express
provisions regarding water resistance
are stipulated in the Product
Specifications);

(iii) ODedeKkTn, NPUYMHEHU OT KOHTAKT C
TEYHOCTW, CrbCTeH Bb3AYyX WUAM Apyr BUA,
BELLEeCcTBa, HE3aBMCMMO Aa/IN NPUYMHABAT
BMAMMA KOpPO3MA M pb¥Kaa (nospeau
NPUYUHEHWN OT KOHTAKT C TEYHOCT He ce
NMOKPMBAT OT rapaHLMATA, OCBEH aKO MMaA
M3PUYHWU YCNOBMA 33 BOAOYCTOMYMBOCT,
onucaHu B MNpoaykrtosute Cneundukaumm
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(iv) Products that have been opened,
repaired or tampered with by third
parties;

(iv)

MpoayKTn, KouTo ca 6uMAn OTBOpEHM,
PEMOHTMPAHU WAW  MaHUMNYAMPAHU OT

TPeTU CTPaHu;

(v) Defects caused by software updates,
whether authorized or not;

(v)

codTyepHmn
Hes3aBMCMMO pfJanu ca

OedekTtu,

aKTyanmsaumm,

NPpUYNHEHN OT

pa3pelweHn nnn He;

(vi) Normal wear and tear of the Product
(dulling and yellowing of the screen,
burn-in effect, dulling the of the key
areas, erosion of the buttons, rubber
bands or edges of the phone, coupling
places, etc.);

(vi)

HopmanHO wm3HocBaHe Ha [lpoayKTa

(I'IOT'bMHﬂBaHe n NOXb/TABaHE Ha

eKpaHa, edekr Ha nsrapsiHe,

NOTbMHABAHE HA  K/OYOBUTE  30HM,
epo3us Ha BYTOHUTE, 'YMEHUTE NIEHTU UK
pbboBete Ha TenedoHa, MmecTaTa Ha

CBbp3BaHe U Ap.);

(vii) The guarantee for batteries is not
provided for batteries which are
swollen, they no longer allow the
phone to turn on, they are short-
circuited, , or other potential technical
defects that do not occur as a result of
normal use of the phone. Decrease of
the battery health capacity and of the
number of charge cycles represents
the normal use of the battery, as this
is a consumable subject to
deterioration and degradation over
time. For this reason, normal battery
wear and tear is not a guarantee
defect, i.e. your cannot request a
battery replacement (for example,
you cannot request a replacement
because your phone's battery health

has dropped below 80%);

(vii)

FapaHuuaTa 3a 6Gatepumute He ce
npeaocTass 3a baTepum, KOUTO ca NOAYTH,
BeYe He MO3BOASABAT Ha TenedoHa Aa ce
BK/IIOYM, MMAT KbCO CbeauHeHWe Wau
OPYrY NOTEHUMANHU TEXHUYECKM aedekTH,
KOMTO He Bb3HMKBAT B pe3ynTaT Ha
HopmanHata ynotpeba Ha TenedoHa.
HamansBaHeTo Ha  KanauuTeTa  Ha
baTtepmsata M Ha 6poAa Ha UMKAMTE Ha
3apexgaHe npeacTaBasBa  HOPMAJIHO
n3nonsBaHe Ha 6aTepuATa, Tbi KaTo TA €
KOHCYMaTMB,  KOWTO  MNOANEXM  Ha
BNOLIABaHe W Aerpajauusa ¢ TedyeHue Ha
Bpemeto. lopagM  TasM  NpUYMHA
HOPMa/IHOTO M3HOCBaHe Ha batepuATa He
€ rapaHumMoHeH aedekT, T.e. He MoXKeTe Ja
nouckate  3amsHa Ha baTtepuaATta
(Hanpumep He moXeTe p[a noucKaTe
3amfAHa,  3alW0TO  KanauuteTbT  Ha
b6atepusTa Ha TenedoHa Bu e cnagHan nop,

80%);

(viii)

Using chargers and cables for

charging or data transfer other than official

manufacturer's  or

compatible  ones

purchased from FLIP.

(viii) WM3nonssaHe Ha 3apAAHM YCTPOMCTBA U Kabenun

3a 3ape)kgaHe WAM MNPEHOC Ha AaHHM,
PasNUYHK oT odunumnanHnTe Ha
npoussoauTens nnm CbBMECTUMMTE,

3aKkyneHu ot FLIP.
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(ix) Using the Product for purposes other than those
for which it was designed;

(x) Mechanical or plastic damage that is caused by
hitting the device or any other actions that lead to
these types of damage;

(xi) Damage to the marking with the model and series
of the Product;

(xii) Destruction of internal circuits due to voltage
shocks or variations in the electrical network;
(xiii)_Inconsistency between the IMEI series written
on the Product and the one written on the warranty
certificate;

(xiii) the
transmission of the audio-video signal, the Internet

Problems regarding reception and

connection, sounds, echo, interference, etc.

3.2.9.8 Flip does not guarantee the repair of the
Products sent under warranty, with original parts,
but only the use of spare-parts that respect all the
specifications and functionalities of the original
parts.

3.2.9.9 The provisions of art. 3.1.14 also applies in
case of Products sent under warranty (including PLUS
Warranty), whether repaired by Flip or for which the
execution of the warranty was rejected and for which
Flip, regardless of any fault of its own, is in the
impossibility of returning the to the owner.

3.2.10 Extended Commercial Warranty (Plus
Warranty)
3.2.10.1 What is the Extended Commercial

Warranty, also called PLUS Warranty? The Extended
Commercial Warranty is an optional service, for a
fee, offered by FLIP and works independently,
without affecting the other standard services offered
by FLIP, such as the right of return. At the same time,
this does not affect the validity of the compliance
guarantee for which FLIP remains responsible in the
relationship with the Consumer according to the law.
The Extended Commercial Warranty is available, as a

(ix)

M3nonssaHe Ha lNpoayKTa 3a Lenu, pasandHu
OT Te3M, 3a KOWUTO e NpeaHa3HayeH;

(x)  MexaHnyHa wmAM nnacTM4Ha  noBspeja,
npuMyMHEeHa OT yaap Ha YCTPOMWCTBOTO WU
APpYrM AencTBMA, KOUTO BOAAT A0 TO3U BUA,
nospeau;

(xi)

yBpexAaHe Ha MapKMpOBKaTa C MoAena u
cepusTa Ha MpoayKTa;

(xii) YHuMWoO)KaBaHe Ha BbLTPELIHM CXeMM nopagu
TOKOBM  ygapu  wauM  KonebaHua B

eNeKTpuyecKaTa Mpexa;
(xiii) HecboTBeTcTBMe mexay cepuitHua IMEI,
msnucaH Bbpxy [lpoayKTa, M M3NMUCaHMA B

rapaHUMOHHMA cepTUOUKaT;

(xiv) npobnemmu, cBbp3aHM C nNpUemaHeTo U

npenaBaHeTo Ha ayauo-suaeo CUrHana,
VHTEepHeT Bpb3KaTa, 3ByLW, exo,
CMyLLEeHUsa 1 ap.
3.2.9.8 Flip He rapaHTMpa pemoHTa Ha [lpoaykTuTe,
M3NPaTEHN B PaMKUTE Ha rapaHUMATa, C OPUrMHANHU
4YacTW, @ CaMo M3MNOA3BAHETO HA PE3EePBHU YaCTU, KOMTO
oTroBapAT Ha BCUYKM cneundmKaumm 7
GYHKUMOHANHOCTM Ha OPUTMHANHUTE YacTu.
3.2.9.9 Pasnopenbute Ha un. 3.1.14 ce npunaraT CbLO
Taka u B cny4vaid Ha MpoAayKTH, U3NpaTeHN B paMKUTe Ha

rapaHuma (BkatountenHo MapaHuma MNnaoc), HesaBUCUMO

hnann  ca pemoHTupaHu ot Flip uam 3a  Kouto
U3NbIHEHNETO Ha rapaHumATa € OTKAa3aHO U 3a KOUTO
Flip, HesaBMcMmo OT cobcTBeHaTa CUM BWHA, € B
HEBB3IMOXKHOCT Aa BbpPHEe Ha cobcTBEHMKA.

3.210 YabmkeHa TbpProBckKa rapaHums
(FapaHuus lMnroc)

3.2.10.1 KakBo npepctaBnsisa PaswupeHata

TbpProBcKa rapaHuus, Hapu4yaHa owe FapaHuusa
MINKOC? YgbnmkeHaTta TbproBcka rapaHuus e
OOMbIHUTENHA  ycnyra  cpewly  3annawaHe,
npeanaraHa ot FLIP, n paboTtn He3aBucumo, 6e3 ga
3acsara gpyrute CtaHgapTHU yCnyru, npegnaraHun ot
FLIP, kaTo Hanpumep [lpaBoTO Ha BpbliaHe. B
CbLLOTO BpeMe TOBa He 3acdra BanMaHOCTTa Ha
rapaHumsaTa 3a CcboTBeTCTBME, 3a KodaAto FLIP
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rule, for all Products sold on the Website, regardless
of their type and value. The price offer for the
Extended Commercial Warranty, distinct for each
Product, is available and can be consulted on the
Website, in the section dedicated to the Product to
which this Warranty is associated.

3.2.10.2 Benefits of the Extended Commercial
Warranty. The Extended Commercial Warranty
ensures the extension of the Standard Commercial
Warranty period offered by FLIP for Products
purchased directly on the Website, by 12 (twelve) or
24 (twenty-four) months, depending on the type of
Product to which it is associated and/or the Buyer's
option, as well as an extension of the protection
offered by the Standard Commercial Warranty, by
the

throughout its duration:

offering following additional benefits,

v Through the Extended Commercial Warranty, all

the benefits offered to the Buyer through the
standard Commercial Warranty are extended for a
period of up to 12 (twelve) or 24 (twenty-four)
months, under the same conditions.

v During the entire period of validity of the Extended

Commercial Warranty, the taking over by FLIP of the
Product for verification and repairs, as well as its
return after repair, are free of charge.

v Priority in service, which means that the deadline

for repairing defects and/or replacing the Product is
5 (five) working days from its receipt in the FLIP
service.

Consequently, during the entire period of validity of
the Extended Commercial Warranty, if the purchased
Product does not work properly, it can be sent for
verification to FLIP and if, following the verification,
it is found that the Product has technical defects that
make it unsuitable for use, without any fault on the
part to the user, proceed as follows, the order of the
at the exclusive

solutions being mandatory,

discretion of the FLIP specialists:

npoabikasa Aa HOCU OTFOBOPHOCT B OTHOLLIEHUATA
c [MoTpebutena cbrnacHo 3akoHa. YObInkeHaTa
TbproBcka rapaHumsa no npasuro ce npegnara 3a
Bcuukn  [pogykTn, npogaBaHM Ha Yebcanta,
He3aBMCUMO OT TEXHMSI BMA U CTOMHOCT. LleHoBaTa
odepTa 3a YAbmKeHaTa TbpProBcka rapaHums,
pasnuyHa 3a Bceku MNpoaykT, € HannyHa 1 Moxe aa
ObOoe pasrnegaHa Ha YebcanTta, B pasgena,
noceseTeH Ha lNpoaykTa, ¢ KOWTO € cBbp3aHa Tasu
rapaHuusi.

3.2.10.2 NpeanmcTBa Ha YA bIKeHaTa TbproBcka
rapaHumAa. YObipkeHaTa TbproBcka rapaHums
ocurypsiea yabimkaBaHe Ha cpoka Ha CtaHgapTHaTta
TbproBcka rapaHuusi, npegnaraHa ot FLIP 3a
MpoaykTun, 3akyneHn gumpekTHo oT YebcanTa, ¢ 12
(nBaHapgeceT) unu 24 (oBageceT n YeTnpn) meceLa,
B 3aBMCUMOCT OT Buaa Ha [lpoaykra, ¢ KOWTO e
cBbp3aHa, u/unun no ns3bop Ha KynyBada, kakto u
yOobfkaBaHe Ha 3awuTaTta, npegnaraHa ot
CranpapTHaTa TbproBcKka rapaHuusi, Kato npeanara
cnegHUTe OOMBbNHUTENHU MOMN3W  Mpe3  uenuvs
nepuoa Ha HEMHOTO AenCTBUE:

e l—lpe3 YabrkeHaTta TbProeCka rapaHumna BCUYKU

npeauMmcTBa, npegnaraHn Ha KynyBaya 4pes
CraHgapTHaTa Tbproscka rapaHuus, ce yabrkasat
3a nepwog ao 12 (gBaHagecet) nnu 24 (oBageceT u
4yeTMpun) Meceua Npu CbLUNUTE YCNOBUS.

v o BpemMe Ha uenuna nepunon Ha BariMaHOCT Ha

YawmkeHaTa Tbproecka rapaHuus npyuemaHeTo Ha
MpoaykTa ot FLIP 3a npoBepka U peMOHT, KakTo n
BPbLUAHETO My Crnef pEMOHT, ca 6e3nnaTHu.

v lMpuropuTeT B 06CnNyXBaHETO, KOETO 03Ha4aBa, 4Ye

CPOKbT 3a OTCTpaHsABaHe Ha AedekTn u/unu saamsiHa
Ha [lpogykta e 5 (net) paboTHM JOHWM OT
nony4asaHeTo My B cepsu3a Ha FLIP.

CnepoBaternHo, npes Luenusa nepuog Ha BanvaHoCT
Ha YOb/keHaTa TbpProBCcka rapaHums, ako
3akyneHuaT [lMpoaykt He paboTu npaBuNHO, TOW
MOXe Aa 6bae usnparteH 3a nposepka Ha FLIP n ako
cnep npoBepkaTta ce ycTaHoBM, Ye [poayKTbT uma
TeXHUYECKM OedEKTU, KOUTO o NpaBAT HerogeH 3a
ynoTtpeba, 6e3 B1uHa oT cTpaHa Ha lNoTpebutens, ce
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v 1. The Product will be repaired for which there is

an Extended Commercial Warranty in force, under
the conditions of art. 3.2.1.2 above.

v 2. Defective components of the Product will be

replaced, as the case may be (under the conditions
of art. 3.2.1.2. above);

v 3. The Product will be replaced with a similar one

(with specifications and technical and performance
characteristics at least equal to this one) *.

v 4. If it is found that the Product cannot be

repaired, the return procedure will be started, and
FLIP will refund the amount paid for the purchase of
the Product*;

*in the case of replacing the Product or returning its
value, the effects of the Extended Commercial
Warranty service cease.

3.2.10.3 The situations in which the Extended
Commercial Warranty does not apply. Loss of the
benefit of the Extended Commercial Warranty. The
Extended Commercial Warranty does not cover
cleaning and maintenance of the Products or
The
Commercial Warranty does not cover any defect or

technical assistance services. extended
malfunction of the Product. Thus, the situations
provided for in art. 3.2.9.6 are not covered by the
Extended Commercial Warranty and regarding the
Battery Guarantee, are applicable the provisions of
art. 3.2.9.6 (vii).

In case of identification of defects determined by the
situations mentioned in the previous paragraph, the
Extended Commercial Warranty loses its validity, the
situation that will be communicated to the
beneficiary of the warranty by FLIP representatives.
3.2.10.4. Purchase of the Extended Commercial
Extended

Certificate. For each Product ordered on the

Warranty. Commercial Warranty
Website, you can opt for the purchase of an
Extended

associated with

Commercial exclusively
the The
Extended Commercial Warranty can be purchased by

Warranty,
respective Product.

npoueaupa no CrNeaHusl HaydvH, KaTo peabT Ha
pelweHnsTa e 3aabiPKUTENeH, Mo U3KNK4YUTenHa
npeueHka Ha crneunanuctute Ha FLIP:

v 1. 3a KOWMTO uMa [JencTtsalla

YOobmkeHa  TbproBcka rapaHuus, we 6bae
peMOHTUpaH npu ycrnosuata Ha yn. 3.2.1.2 no-rope.

MpoayKTHT,

v 2. [edeKkTHuTe KOMMOHEHTM Ha [lpoaykTta e

6baaTt 3aMeHeHu, B 3aBMCMMOCT OT criyyast (npwm
ycnosudaTta Ha un. 3.2.1.2. no-rope);

v 3. MpoaykTbT We 6bae 3ameHeH ¢ nogobeH (Cbe

cneumnduKaum N TEXHUYECKN U eKCnnoaTaumoHHN
XapaKTepuCTMKN, KOMTO Ca Han-Marnko paBHW Ha
HeroBuTe) *.

v 4. Ako ce ycTtaHoBM, Ye MpoagykTbT He MOXe aa

6bae peMoHTMpaH, Wwe 6bae 3anovyHaTa npouenypa
3a BpblwaHe u FLIP we Bb3cTaHOBM cymarTa,
nnateHa 3a 3akynyBaHeTo Ha lNMpoaykra*;

*8 criyqyali Ha 3amsiHa Ha [Mpodykma unu epbujaHe
Ha Heeosama cmoliHocm, Oelcmeuemo Ha
ycriyeama YOb/mKeHa mbp208CKa 2apaHuyusi ce
npekpamsea.

3.2.10.3 Cwutyauumte, B KOMTO YAaAbIKeHaTa
TbproBCKa rapaHuua He ce npunara. 3ary6a Ha
npeaMMcTBaTa Ha YAbiKeHata TbproBcka
rapaHuus. YabikeHaTa TbproBcka rapaHuusi He
nokpMBa MNOYUCTBAHETO M nNoaAapbXkaTa Ha
MpoayKkTUTEe, HUTO YCNyrnTe 3a TEXHUYECcKa MOMOLLL.
YabrmkeHaTa Tbproecka rapaHuusi He nokpuea
aedekTn unu HemsnpasHocTU Ha MNpoaykTa. Mo To3m
Hau4vH cuTyauuuTe, NnpeasuaeHn B Un. 3.2.9.6, He ca
ob6xBaHaTh OT YablKkeHaTa TbproBcka rapaHums, a
no oTHoweHue Ha [apaHuuaTa 3a GaTepuuTte ca
nNpunoXxmmm pasnopenbute Ha yvn. 3.2.9.6 (vii).

B «cnyyan Ha ycTaHoBABaHe Ha pdedbekTw,
onpegeneHn oT  cuTyaummte, [MOCOMEHUM B
npegxoaHna naparpad, YobmkeHaTa Tbproscka
rapaHuma rybu cBosiTa BanMOHOCT, 3a KOeTo
npegcrtasutenute Ha  FLIP  we  yBegomaTr
nonssartens Ha rapaHuuara.

3.2.10.4. 3akynyBaHe Ha YabKeHaTa TbproBcka
rapaHuma. Ceptucumkar 3a YabikeHa TbproBcka
rapaHuma. 3a Bceku [lpoaykT, nopbyYyaH Ha
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Buyers, individuals, and legal entities, only once with
the Product, at the time of placing the order and can
only be paid in the same payment method as that
used for the Product (eg: online payment with bank
card, online instalments etc). To purchase the
Extended Commercial Warranty, the following steps
must be completed:

- After selecting and adding a Product to the
shopping cart, the User has the option of adding the
Extended Commercial Warranty for a fee.

- The user can choose between the two Extended
Commercial Warranty options, 12 months or 24
months, each of these options having mentioned the
related prices.

- After choosing the type of Extended Commercial
Warranty and expressing the payment option, the
User will complete the order that includes both the
Product and the Extended Commercial Warranty
related to it. Following the purchase of the Product
and the related Extended Commercial Warranty, the
Buyer will be able to access and download the
Extended Commercial Warranty Certificate from the
User Account, after the delivery of the Product to
which the
Warranty is associated.

3.2.10.5. the Extended
Commercial Warranty. The Extended Commercial

respective Extended Commercial

Validity period of

Warranty enters into force on the date of its
purchase, recorded in the invoice accompanying the
Product to which it is associated and has a duration
of 12 (twelve) or 24 (twenty-four) months, which is
added to the duration of the standard commercial
warranty offered by FLIP.

3.2.10.6. The conditions to benefit from the
Extended Commercial Warranty. If, during the
validity period of the Extended Commercial
Warranty, you encounter problems in using the
Product for which you purchased this type of
warranty, problems caused by a failure of the
Product not attributable to you, the Product will be

Yebcanta, moxete paa u3bepete ga 3akynute
YaobmkeHa  TbproBCcka  rapaHumsi, CBbp3aHa
M3KNIYNTENHO  CbC  CbOTBETHUSA MpoaykT.
YabmkeHaTta TbproBcka rapaHumsa Moxe ga obae
3akyneHa ot KynyBauu, pmsmyecks u opuamyeckm
nvua, camo BeAHbX 3aeaHo ¢ MNpoaykTta, B MOMEHTa
Ha nogaeaHe Ha [lopbukata, n moxe ga 6bae
nnaTeHa camo Mo CbLUMs HAYMH Ha NnawlaHe, KONTo
e wusnonseaH 3a [lpoagykrta (Hanpumep: OHNavH
nnaw@aHe ¢ 6aHKoBa KapTa, OHMaWH pas3cpoYeHOo
nnawiaHe 1 T.H.). 3a 3aKynyBaHeTo Ha YabrkeHaTta
TbproBcka rapaHumsa, Tpsibea ga 6baaT N3NbiHEHN
cnegHuTe CTbLMKU:

- Cnep kato usbepe n gobasm MpoaykT B Konuykata
3a nasapyBaHe, [oTpebutenat nma Bb3MOXHOCT Aa
pobaBn YabrmkeHaTa TbproBcka rapaHumst cpeLuy
3annawjaHe.

- MoTpebutenar moxe ga u3bupa mexagy nBeTe
onumnm 3a YabikeHa TbproBcka rapaHums - 12
Meceua unum 24 meceua, Kato 3a BCsKa OT Tes3n
OnuMKM ca NOCOYEHN CbOTBETHUTE LIEHM.

- Cneg kato u3bepe Buoa Ha YabkeHaTta
TbproBCcka rapaHumMs W u3pasn XenaHue 3a
nnawaxe, NoTpebuTtensaT we 3aBbplun [NopbykaTa,
KOSTO BKNtOYBa KakTo [poaykTta, Taka n cBbp3aHaTa
C Hero YabmkeHa Tbproecka rapaHuusi. Cnepg
3akyrnyBaHeTo Ha [lpoaykTa u cBbp3aHaTa C Hero
YOobmkeHa TbproBcka rapaHuus, KynyBaubT Le
Moxe pfga nonyuu pgoctbn ao Ceptucdukata 3a
YabmkeHa TbproBcka rapaHuus U ga ro usternm ot
MoTpebutenckusa cu npodun cnen gocraBkaTa Ha
Mpoaykta, C KOWTO € CBbp3aHa CbOTBETHaTa
YabmkeHa TbproBcka rapaHuust.

3.2.10.5. Nepuop Ha BanMAHOCT Ha YAbIKeHaTa
TbpProBcKa rapaHums. YObinkeHata TbproBcka
rapaHuus BfmM3a B cura Ha gatarta Ha 3aKkynyBaHeTo

M, 3anMcaHa BbB (pakTypaTa, npuapyxasalla
MpoaykTa, KbM KOWTO € CcBbp3aHa, U e C
npoavrmxkutenHoct 12 (gBaHagecet) wunu 24

(nBageceT n yeTnpn) meceua, KOATO ce Aob6aBs KbM
npoabkMTeNHocTTa Ha CTaHaapTHaTa TbproBcka
rapaHums, npeagnaraHa ot FLIP.

3.2.10.6. YcnoBusTa 3a nonsBaHe Ha
YabmkeHaTa TbproBcka rapaHumsa. AKo No Bpeme
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taken over by FLIP, checked, repaired, or replaced, if
the following conditions are fulfilled cumulatively:

v The product was bought directly from FLIP or its
approved distributors.
v At the time of the repair request, you prove the

purchase of the Product, by presenting the invoice,
and present the Extended Commercial Warranty
Certificate.

v The product is in the Extended Commercial

Warranty period, according to the information
recorded in the related Warranty Certificate.

v There is no identified situation in the category of

those that lead to the loss of the benefit of the
guarantee. If you want to benefit from the Extended
Commercial Warranty service for a Product that has
malfunctions, you must go through the steps
provided in the User Account to send the phone to
the Flip service.

» 3.2.10.7. Right of withdrawal. The consequences
of exercising the right to return the Product. The
individual buyer (Consumer) benefits from the legal
right to withdraw from the contract for the purchase
of the Extended Commercial Warranty, within 14
days from the date of taking physical possession of
the Product to which the respective warranty is
associated, a right extended by Flip by granting the
additional benefit of
Commercial Warranty within 30 days from the date

returning the Extended

of physical possession of the Product to which the
said warranty is associated, through a notification
sent to FLIP at contact@flip.bg. In such a situation,
FLIP will issue for the respective Product and
communicate to the Buyer, under the conditions
mentioned in chapter 3.2.10.4, a standard warranty
certificate, which will replace the Extended
Commercial Warranty Certificate, the validity of
which is lost on the date of the previous notification
mentioned. In case the Buyer exercises the right of
withdrawal from the sale contract of the Product
that Extended Commercial

has an Warranty

Ha cpoKa Ha BanuMaHOCT Ha YAbJhKeHaTa TbproBcka
rapaHuusi cpeliHeTe nNpobnemu npu M3nor3BaHeTo
Ha [poaykTa, 3a KOWTO CTe 3aKynunu TO3u BuA
rapaHums, MpUYNHEHW OT HEeua3npaBHOCT Ha
MpoaykTa, KOATO He ce AbImkM Ha Bac, MNMpoaykTsT
we 6bae noet ot FLIP, npoBepeH, peMoHTUpaH unu
3aMeHeH, ako crefHUTe YCroBUS ca W3MbIHEHU
KyMynaTUBHO:

v MpoayKTbT € 3akyneH gupektHo oT FLIP mnnm ot
HeroBute ogobpeHun guctpubyTopu.
v/ To Bpeme Ha 3asiBKaTa 3a PEMOHT [JOKaxeTe

nokynkata Ha [lpogykta, kaTo npeacTaBute
daktypata, u npeactasute CepTudukata 3a
YobmkeHa TbproBcka rapaHums.

v lpoaykTbT e B nepuoga Ha YabrmkeHata

TbProBcka rapaHuusi, CbrfacHo WHdopmauusTa,
3anucaHa B CboTBEeTHUS [apaHUMoOHeH cepTudukar.

v He e ycrtaHoBeHa cuTyauusi OT KaTteropusita Ha

Te3n, KouTo BOOAT OO 3aryba Ha nonsata oT
rapaHuuaTa. AKO uckaTe ga ce Bb3nonssate oT
ycnyrata 3a YObImkeHa TbproBcka rapaHums 3a
MpooyKkT, KONTO € C HeusnpaBHOCTWU, TpsAbBa Aa
npemMuHeTe npe3 CTbMKUTE, NpeaBuOEHN B
MoTpebutenckns npocun, 3a p[Ja wusnpatute
TenedoHa B cepBusa Ha Flip.

3.210.7. MNMpaBo Ha oTka3. Nocneauuute oT
ynpaXxHABaHEeTO Ha NPaBOTO 3a BpblUuaHe Ha
MpopaykTa. WNuomenayanHuart KynyBau
(MoTpebutenaT) ce non3ea OT 3aKOHHOTO NPaBO
Ja ce OTKaxe OT JOroBopa 3a 3akynyBaHe Ha
YobmkeHaTa TbproBcka rapaHumns B paMkuTe Ha
14 pgHM oOT pgatata Ha  (puUsndeckoTo
npuTexasaHe Ha [NpoaykTa, C KONTO € CBbp3aHa
CbOTBETHaTa rapaHuusi, Kato ToBa MpaBO €
paswupeHo o1 Flip 4pe3 npepoctaBsHe Ha
AOMbIfIHUTENHATa Bb3MOXHOCT [a BbpHE
YobmkeHaTa TbproBcka rapaHumns B paMkuTe Ha
30 gHM oT paTtata Ha  M3NYECKOTO
npuTexasaHe Ha [NpoaykTa, C KONTO € CBbp3aHa
rnocoyeHata rapaHuus, 4pe3 YyBeOOMIIEHUe,
nanpateHo go FLIP Ha agpec contact@flip.bg. B
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associated with it or in the case of exercising the right
to return this Product, the Extended Commercial
Warranty will be considered automatically returned.
In case the return by FLIP of the product's value is
justified, FLIP will also return the value of the
Extended Commercial Warranty associated with the
returned Product.

TakbB cnyvan FLIP we usgage 3a cbOTBETHUA
MpooykT n we cbobwm Ha KynyBaya, npu
ycrnosuaTa, nocoyeHn B rnaea 3.2.10.4,
CTaHOapTeH rapaHuMOHEH cepTUdMKaT, KONTO
we 3ameHn Ceptucdukata 3a YabiokeHa
TbproBcka rapaHuusi, 4YuMsaTO BanMAHOCT €
n3rybeHa Ha gataTta Ha NPeaguLLIHOTO CMOMEHATo
yBefomneHve. B cnydan ye KynyBaubT ynpaxHu
NpaBOTO CW Ha OTKa3 OT JOroBopa 3a MOKYMKO-
npogax6ba Ha MNpoaykTa, KOUTO MMa CBbp3aHa C
Hero YabibkeHa TbproBcka rapaHuusi, unu B
cnyyam Ye ynpakHu NpaBoOTO CU Aa BbpHe TO3MU
MpoaykT, YOobkeHaTa TbproBcka rapaHumg e
ce cyuTa 3a aBToOMaTUYHO BbpHaTa. B criyvait ue
BpbLLaHETO Ha CTOMHOCTTA Ha npoaykra oT
cTpaHa Ha FLIP e onpaBsagaHo, FLIP e BbpHe U
CTOMHOCTT@a Ha YObikKeHaTa  TbproBcka
rapaHuus, cBbp3aHa ¢ BbpHaTtus NpoaykT.

4, Intellectual property

4, MHTeneKTyanHa cobctBeHOCT

Briefly: everything you see on the Website/Site
belongs to us in terms of copyright and intellectual
property and we have the exclusive right to use it,
and you undertake not to breach these rights and not
to use any information from the Website, regardless
of its presentation form, without our prior consent.

Hakpamko: 8CUYKO, Koemo suxoame Ha
Yeb6calima/Calima, HU NpuHadnexu om 2a1e0Hd MoYKa
Ha aemopckomo npaso U  UHMenekmyaaHama
cobcmeeHocm U Hue uMame U3KAHYUmessHomo rnpaso
0a 20 usnonssame, a Bue ce 3a0vaxcasame 0a He
Hapywasame me3u npasa u 0a He u3rnosa3eame HUKAKed
uHgopmayus om Yebcalima, Hezagucumo om gpopmama

Ha npedcmassHemo U, 6e3 Hawiemo npedsapumesnHo
cvenacue.

4.2. Trade names, trademarks, copyrights and any
other intellectual property rights registered or
in the process of being registered relating to
the Products and Services published on the
Site are and will remain the exclusive property
of Flip or, as the case may be, of the Site’s
licensors. The Site user will have no rights or

claims concerning them.

4.2. Tovprosckute HaMMeHOoBaHuA, TbProBCKUTE
MapKK, aBTOPCKUTE NpaBa M BCUYKM ApYyrK nNpasa
Ha WHTeneKkTyanHa COBCTBEHOCT, PerncTpupaHu
WAN B MNPOLEC Ha pPerucTpaumsa, CBbp3aHU C
MpoayKktute n Ycnyrute, nybnmkyBaHu Ha CaliTa,
Ca W LWe OCTaHaT M3KAUYMTeNHa cobCTBEHOCT Ha
Flip wau, B 3aBMCMMOCT OT CAyyad, Ha
nnueHsopatennte Ha Calita. [MoTpebutenat Ha
CailTa HAMA HMKaKBM NpaBa MAM NpeTeHLMW Mo

OTHOLWEeHWEe Ha TAX.
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4.3.

The user will not act in any way that could
affect the rights provided in art. 4.1 above.
The user undertakes not to use for any
purpose, directly or indirectly, in any way
(independently or as part of a whole) any
graphic sign or name similar or identical to
those published on the Flip Site.

4.3.

MoTpebutenar HAMa Aa AencTBa NO HUKAKbLB
Ha4YMH, KOMTO OM MOrb/A Aa 3acerHe npaBaTa,
npeasuaeHu B un. 4.1 no-rope. MNotpebutenat ce
3a4b/1’KaBa [a He M3M0/13Ba 33 KaKBaTo U Aa e uen,
NPAKO MM HEenpsiko, Mo KakKbBTO M A3 € HayuH
(camocTosaTenHo nnm Kato yacT ot uAno) rpadpuyeH
3HaK AN UMme, NOA0OHM MU MASHTUYHW HA Te3H,
ny6nmkyBaHu Ha Calita Ha Flip.

4.4.

the Site
(including, but without being limited to, static

All  information available on
or dynamic images, text, logos, symbols,
commercial representations, videos, etc.) that
can be viewed or accessed in any way by using
an electronic device, the content of e-mails
sent to the User via the Site, any information
available to the User (including but without
being limited to information related to the
functionalities of the Site and Accounts) or
communicated to it by any means by a
representative of the Site/Flip are and remain
the exclusive property of Flip, as the holder of
copyright and intellectual property rights
(held directly or indirectly through licenses for
use and/or publication, exclusive/non-
exclusive, limited/unlimited over time, etc.).
The user can copy, transfer and/or use such
data only for personal purposes or outside of
a professional activity and only if it does not
conflict with the interests of Flip and with the

provisions of this document.

4.4.

Uanata wHpopmauma, HanmyHa Ha Caunta
(BkntounTENHO, HO 6€3 fa ce orpaHu4yaBsa Ao
CTAaTUYHM UAN AMHAMWYHU M300parKeHUs, TEKCT,
nora, CMMBOAM, TbPrOBCKM  MNpeAcTaBAHUSA,
BMAEOKAUMOBE WU fp.), KOATO MOXe aa bbae
BMAAHA UM AOCTbMHA MO KaKbBTO M A3 € HayuH
ypes W3MON3BaHE HA E/IeKTPOHHO YCTPOWCTBO,
CbAbPXKAHMETO Ha eNeKTPOHHUTE CbobLLeHus,
usnpateHn ao Motpebutena uypes CaiTa, BCAKA
nHdopmaumsa, agoctbnHa 3a [loTpebutens
(BkntouMTENHO, HO 6€3 fa ce orpaHu4yaBsa Ao
MHPOopPMaLMA, CBbP3aHa ¢ PYHKUMOHANHOCTUTE Ha
Caitta u MNpodwunnte) mam cbobuieHa my no
KaKbBTO WM O3 € HauyuMH OT npeacTaBuUTeN Ha
Cavta/Flip, ca u ocrtaBaT u3KAUUTENHA
cobctBeHocT Ha Flip, KaTo HocuTen Ha aBTOpCKUTe
npaBa W NpaBaTa Ha UHTe/eKTyasiHa cObCTBEHOCT
(npuTekaBaHU NPAKO MM KOCBEHO Ype3 JINLEH3M
3a nosi3aBaHe n/mnn ny6anKyBaHe,
N3KNOYUTENHU/HEUSKAOUUTENHMN,

orpaHnYeHun/HeorpaHMYeHn BbB BPEMETO U T.H.).
MNoTpebutenat moxe Ja Konupa, Mpexsbpas
n/MAn M3Non3sa Te3n AaHHW CaMo 3a JIMYHM Lean
WAN U3BBH NpodecMoHaNnHaTa CM AeNHOCT U camo
aKo TOBa He NPOTMBOpPEeYM Ha UHTepecuTe Ha Flip

1 Ha pasnopeabuTe Ha TO3U AOKYMEHT.

4.5.

The use of the content available on the Site
for any purposes other than those expressly
permitted by this document or separately by
Flip is expressly prohibited.

4.5,

M3non3BaHETO Ha CbAbPXKAHMETO, HAa/JIMYHO Ha

Canta, 3a UeAW, Pas3INYHU OT  U3PUYHO

paspelleHnTe B TO3M AOKYMEHT MAU OTAENHO OT
Flip, € uspmyHo 3abpaHeHo.
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5.

Advertising and Commercial

Communications. Promotional campaigns

5. Peknama n TbpProBCKu KOMYHUKaUUn.

MpomounoHanHM KamnaHUK

Briefly: when we carry out direct marketing activities,

meaning that we intend to communicate commercial

or advertising materials to you, we ask for your

consent in advance.

Hakpamko: Koeamo u3svpuwieame oOeliHocmu o

dupeKmeH MApKemuHe, Koemo O3Ha4yaea, ye

8b3HamepAsame 0a Bu u3npamum mvbpeoecKU UAU

PEKAAMHU mamepuanu, Hue uckame Bawemo

npedsapumesHo cveaacue.

5.1. The User can express its consent to receive | 5.1. MoTpebuTtenatT moxe Aa M3pasu CbraacuMeTo cu
Commercial Communications by e- Aa nosyyaBa TbproBckM CbobLWEHUs Mo
mail/SMS/phone calls, allowing Flip to carry e/NIeKTPOoHHa nowa/SMS/TenedoHHM
out such communications, by checking the obaxkaaHuAa, KouTo nos3sonaABaT Ha Flip aa
specific option at the time of the first N3BbPLUBA TaKaBa KOMYHWKaLMS, KaTo oTbenexu
registration of the email address or phone KOHKpeTHaTa onuus no Bpeme Ha MbpBaTa
number on the Flip Site. perncTpaums Ha umenn agpeca namn tenepoHHmn

Homep B CaiTa Ha Flip.

5.2. The User may at any time revoke the consent | 5.2. [oTpebuTenatT moxe No BCAKO BpemMe Aa OTTEINU
regarding such Commercial Communications CblNIacMeTO CM 33 TakMBa TbProBCKM CbOBLLEHMSA
by: ypes:

e sending a written request to Flip to the e- ® M3NpallaHe Ha NUCMeHOo UcKaHe ao Flip Ha
mail address from the "Contact" section umenn agpeca ot pasgen "KoHtaktn" Ha
of the Site or by another method made CalfTa uan no Apyr Ha4MH, NpeaocTaBeH Ha
available to the User - in this case, the MNoTpebutens - B TO3N CAy4all OTTErNAHETO
revocation will take effect no later than e Bfe3e B CUAa He MNo-KbCHO OT 48
48 (forty-eight) hours after initiation the (ueTnpuaecet 1 ocem) Yaca cnep 3anoysaHe
procedure; Ha npoueaypara;

® unsubscribing from Newsletters or e oTtnuceaHe oT UHPopMaLMOHHUTE BIONETUHM
Commercial Communications, at any unn  TbpProBcKUTe CbOOLLEHMA MO BCAKO
time, by accessing the dedicated link Bpeme, M3NoN3BalkK crneuyanHata Bpb3Ka,
found in any Newsletter; KOATO ce HamMpa BbB BCEKM BloneTuH;

e ticking the consent withdrawal option in ® MAapKMpaHe Ha oONuMATa 3a OTTErNAHe Ha
the dedicated section on the Site. CbrlacueTo B cneunanHua pasgen Ha Caunra.

5.3. The possibility of changing the initial or | 5.3. Bb3MoO)XHOCTTa 3a NpoMAHa Ha MbpPBOHAYa/HATa

previous option regarding the agreement or

refusal to receive Commercial

Communications, will be mandatorily

AN NpeanLlHaTa onuma OTHOCHO CbI1acUEeTo UK
OTKa3a 3a noJsiyyaBaHe Ha TbpProBCKM CboblieHMA
we 6bae 3aAb/KUTENHO YNIOMeHaTa BbB BCUYKM
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mentioned in all Commercial Communications
sent by Flip to Site Users.

TbproBckn cbobuieHns, msnpateHn ot Flip go
MNoTpebutennte Ha CaliTa.

5.4. Flip's newsletters and commercial | 5.4. WHPopmaumoHHUTE O6loNeTUHU U TbproBckute
communications are sent through Flip's cbobuweHna Ha Flip ce wu3npawar upes
specialized contractual partners, their access cneumanmsnpaHn AoroBopHM naptHbopu Ha Flip,
to the users’ personal data and the method of KaTo TEeXHMAT AO0CTbN A0 JIMYHUTE JAaHHW Ha
processing and ensuring the security of such MoTpebutennte, KakTo W  HAYMHBT  Ha
data, being carried out in accordance with obpaboTBaHe M rapaHTMpaHe Ha CUIypHOCTTa Ha
Flip's personal data processing policy, Te3n [AaHHM, Ce W3BbPLIBAT B CbOTBETCTBUE C
available on the Site. nonutuKaTta Ha Flip 3a obpaboTBaHe Ha AMYHU

JaHHK, gocTbnHa Ha CaiTa.

5.5. The User's unsubscribing from Newsletters or | 5.5. OTnuceaHeTo Ha MoTpebutenn oT
other Commercial Communications will NHPopMaAUMOHHUTE  OIONETUHU  UAM  ApYyTK
produce effects only in the future. TbproBckM cbobuieHns Mma aeictene camo B

6baeleTo.

5.6. Flip reserves the right to select, the people to | 5.6. Flip cv 3anasBa npasoTo ga noabupa xopaTa, Ha
whom it sends Newsletters and other KoMTo m3npawa MHPopMaLMOHHU BLONETUHU M
Commercial Communications, Flip cannot be apyrn Tbprosckn cbobuieHma, kato Flip He Hocu
held responsible for such a selection. OTroBOPHOCT 3a TO3M noabop.

5.7. Within the Promotional Campaigns carried | 5.7. B pamkute Ha [IPOMOUMOHANHUTE KaMNaHWUM,
out by Flip, the provisions of this document nposexgaHu ot Flip, pasnopenbute Ha TO3MU
will be supplemented with those of the AOKYMEHT Ce AO0Nb/ABaT C T€3U Ha chneumasHus
dedicated Campaign Regulations and in case MpaBMAHUK 33 KamMnaHWSTa M B CAy4alh Ha
of inconsistency between the documents, in HECbOTBETCTBME  MexKAy  AOKyMeHTuTe, B
the relationship with the Consumer, the oTHoweHuATa ¢ [oTpebutens, NpeaMmCcTBO Lie
regulations more advantageous to it will nmart no-6naronpuaTHUTE 3a Hero pasnopeabdu. B
prevail. In the case of Promotional Campaigns cnyyam  Ha  [pomoumoHanHM  KamnaHum ¢
with possible reductions of the Flip Sale Price, Bb3MOXKHM HamaneHua Ha lNpogarkHaTa ueHa Ha
we will comply with the incidental legal Flip, HMe wWe cna3Bame CbNbTCTBALLMTE 3aKOHOBM
obligations (as the case may be, the 3aAab/KeHns (B 3aBMCMMOCT  OT  CAaydas,
calculation and publication of the Previous n3ymncnsBaHeTo M NybaMKyBaHeTo Ha [peaunLiHaTa
Sale Price). npoAaskHa ueHa).

6. Liability in the process of using the Site 6. OTroBOpHOCT B Npou,eca Ha u3nonsBaHe Ha Caifta

Briefly: you are responsible for the Orders placed, the | Hakpamko: Bue  Hocume  omzosopHocm  3a

data supplied and the way you use our Website.

HanpaseHume [lopbuKku, npedocmaseHume OQHHU U

Ha4uHa, no Kolimo u3nosnseame Hawus Yebcaiim.
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6.1. User-generated content 6.1. CbabpKkaHue, Cb3[a[eHO OT NoTpeburenute

6.1.1. All content you post on the Site (such as | 6.1.1. Lanoto cbabpkaHue, KoeTo NybAMKyBaTe Ha
Product Reviews) is your sole responsibility Caitta (Kato Hanpumep OT3UBK 33 NPOAYKTH), e
as the person who created that content. M3uAN0 Balla oTroBOpPHOCT KaTo AuuUe, Cb3a4asio

TOBa CbAbPKAHME.

6.1.2. Although Flip does not usually monitor | 6.1.2. Bbnpekn 4e Flip 06uMKHOBEHO He cnegm
content posted by Users, we reserve the CbAbPrKaHMETO, ny6anKyBaHo oT
right to do so and to remove content that MNoTpebutennte, HMe cM 3ana3Bame NPaBoOTO Aa
breaches the provisions of this document, ro npaBum M Aa NpemaxBame CbAbprKaHue,
applicable law, or the principles of decency, KOETO HapywaBa pasnopeabute Ha TO3M
respect, and appropriate language in public OOKYMEHT, MPWIOKMMOTO 3aKOHOZATENCTBO
messages, as well as content of which we are WU NPUHLMNKTE Ha Baaronpunmymne, yBaxeHume
informed by third parties that it infringes M noaxodsall e3svK B NyBAMYHUTE CbobLLeHUs,
copyrights, intellectual property rights, it KaKTO W  CbAbpXKaHMe, 33 KOeTo cme
causes damage to other people or is MHGOPMUPAHM OT TPETU CTPaAHW, Ye HapyLlaga
inconsistent with reality. ABTOPCKM nNpaBa, MNpaBa Ha WHTENEKTya/iHa

COBCTBEHOCT, NPUYMHABA BPeAM Ha ApyrM xopa
WAW He OTroBapA Ha AeNCTBUTENHOCTTA.

6.1.3. In the event that Flip is held liable for the | 6.1.3. B cnyyain ye Flip 6bae AbprkaH OTrOBOpEH 3a
content posted by Users on the Site, we CbAbprKaHMe, NybanKyBaHo oT MNoTpebutenn Ha
reserve the right to proceed against that Caiita, HMe ¢4 3ana3Bame MNPaBOTO Aa 3aBeAeM
User for full remedy of the damage incurred. neno cpewy To3n [loTpebuten 3a NbAHO

Bb3CTaHOBABAHE Ha HAHECEHUTE LLETH.

6.1.4. Flip does not support or guarantee in any | 6.1.4. Flip He NnogKpena u He rapaHTMpa NO HWKAKbLB
way the accuracy of the content of the HaQYMH TOYHOCTTA Ha CbAbpPXKAHMETO Ha
communications posted by Users on the cbobuieHunnaTa, nybankyBaHu ot MoTpebutenute
Site, nor does it support and/or accept the Ha CailtTa, HWTO noaKkpena u/vuan npuema
opinions expressed by Users regarding the MHeHusTa, u3paseHn ot [loTpebutennte no
Services and Products available on the Site, OTHOoWweHMe Ha Ycayrute wun [poayKtute,
these being solely responsible for that HannyHu Ha CaiTa, KaTo eAUHCTBEHO Te HOCAT
content. 6.1.5. OTrOBOPHOCT 3a TOBA CbAbprKaHue. 6.1.5.

6.1.5. By using the Site, you agree and accept that | 6.1.5. WM3nonseanku Cakita, Bue ce cbrnacsasate u

you may be exposed to content that may be

defamatory, derogatory, inaccurate or
inappropriate or, in certain cases, that there
may be postings that are misleading.

Although it will endeavour to ensure the

npuemaTte, 4Ye MOXe fAa CTe W3/I0XMeHW Ha
CbAbpKaHMe, KOETO MOXKe [la € KeBETHNYECKO,
06MAHO, HETOUYHO MW HEenoAXoAALLO, UK Ye B
onpeaeneHn ciydam moxe aa uma nybamkaumm,
KOMTO ca noasexaawu. Bbnpeku uye we ce
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responsible posting of content by Users, Flip
will not be in any way responsible for such
content posted by Users, including but
without being limited to errors or omissions
or for any kind of damage, material or moral,
directly or indirectly generated by the
content posted on the Site, sent by e-mail or
social networks or made public in any other
way by the Users.

cTpemm aa rapaHTmMpa OTFOBOPHOTO
nyb6/anKyBaHe Ha CbAbpXaHMe OT CTpaHa Ha
MNoTtpebutennte, Flip He HoOCM HMKaKBa
OTFOBOPHOCT 33 TaKoBa CbAbpXKaHue,
nybankysaHo ot MNoTpebutennte, BKAKOYUTENHO,
HO 6e3 fga ce oOrpaHM4YyaBa 40 TPeWwKn Uau
NPOMycKW, WAW 33 BCAKAKbB BUA LLETH,
MaTepuasHU UK MOPAJTHU, NPAKO UAN KOCBEHO
NopoAEHM OT CbAbPXKAHMETO, NYHANKYBAHO Ha
Caiita, M3NpaTeHOo MO eNeKTPOHHa nolla uan B
COUMANHUTE MPEXKM, UM HamnpaBeHo Nyb6aNYHO
[OCTOsIHME MO KAaKbBTO M 4a € APYr HA4YMH OT

MNoTpebutenute.
6.2. Use of the Site 6.2. U3snonssaHe Ha Caiita
6.2.1. Through this document, you acknowledge, | 6.2.1. Ype3 TO3M [OKYMEHT BME MOTBbP)KAABATE,
accept and undertake not to use the Site: npuMemarte u ce 3agb/iXKaBaTe Aa He n3nonssate
Caira:
a) inanyway that breaches any local, national or 1) MO KakbBTO U Aa € Ha4MH, KOUTO HapyLlaBa
other laws or regulations or any order of a MECTHW, HaAUMOHANHU WU APYTN 33aKOHMU
court in any relevant jurisdiction; nnu pasnopenbu nam cbaebHo pelleHne B
CbOTBETHATA PUCOUKLMUSA;
b) for any purpose not permitted by this 2) 3a uenu, KOMTo He ca paspelleHn OT To3Mn
document; [OOKYMEHT;
¢) in any way that infringes the rights of any 3) MO KaKbBTO M A3 € Ha4MH, KOMTO Hapylasa
person or entity, including their copyright, npaBaTa Ha KoeTo U Aa e M3NYeCcKo Mam
trademark or other intellectual property OPUANYECKO NULE, BKAKOYUTENIHO TEXHUTE
rights or other private or contractual rights; aBTOPCKM MpaBa, MpaBa BbPXy TbpProBCKM
MapKK UKW APYrY NpaBa Ha MHTENEKTyaHa
COBCTBEHOCT, KaKTO M APYrM YacTHU WUau
OOrOBOPHM NpaBa;
d) to distribute advertisements of any kind or 4)  pa pa3npocTpaHAaBaTe PeKSaMM OT KaKbBTO

post or otherwise communicate any false or
misleading material or message of any kind,
including regarding competitors, potential
competitors, etc.;

n aa e sna, aa nybavMKysate UaM no Apyr
HauMH Ja npegasate  HEBEPHU WU
noAsexkaaliy matepuann Uam cboblueHns
OT KaKbBTO M fAa € BWA, BKAYUTENHO
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OTHOCHO KOHKYpPEeHTH, noTeHumnanHu

KOHKYPEHTU 1 4p;

e) in any way that, with or without intent, 5) MO KaKbBTO M A3 € HAYMH, KOUTO CbC Mnm 6e3
harasses, threatens or intimidates any other YMUCB/1 TOPMO3M, 3annallBa MAW CnaaLlBa
User or Visitor of the Site; apyr NMotpebuten nnm Nocetuten Ha CanTa;

f) in any way that, whether with or without 6) NO KaKbBTO M Aa e HauYMH, KOWTO CbC MAn be3
intent, promotes or incites to racism, YMUCB/T HacbpyaBa WAM nNoabyxaa Kbm
violence, hate, physical or moral aggression, pacMsbm, Hacuane, ompasa, ¢pusmyecka
etc.; WKW MOpPasIHA arpecua U T.H;

g) in any way that is abusive, defamatory, 7) N0 KaKbBTO M A3 € HauunH, KONTO e obuaeH,
inaccurate, obscene, offensive or sexually KNEeBETHUYECKM, HETOYEH, HENpPUINYEH,
explicit; 06MAEH NN CEKCYaneH;

h) to post photos or images of another person 8) 3a pa nybauMkyBaTe  CHUMKU UK
without their permission (and if a minor, the n3obpaxkeHuns Ha Apyro Anue 6e3 Heroso
permission of the minor's legal guardian); pa3pelleHure (a ako e Henmb/Ho/eTeH - 6e3

pa3peleHMeTo Ha HerosMA  3aKOHEH
HACTONHUK);

i) to promote illegal activities or in any way that 9) NOo HauyWH, KOMTO NONyAAPU3MPa HE3AKOHHU
leads to the encouragement, purchase or [EeNHOCTM UM MO KaKbBTO M Aa € HayuH
performance of any illegal or criminal activity BOAM A0 HacbpyaBaHe, 3aKynyBaHe Wau
or that may cause injury, suffering or N3BbPLUBAHE Ha HE3AKOHHA WK NPECTbMNHA
inconvenience to any person; OENHOCT, UAN KOMTO MOXe [a NPUYUHM

HapaHABaHe, CTpagaHue uauM Heyaobctso
Ha HAKOE NULE;

j) toaccess, manipulate, damage or use areas of 10) 3a pJa ocblwecTBaBaTe A0CTbMN, A3
the Site that are not intended for the public MaHunyaupaTte, Aa NoBpexKaate uMaAn Aaa
(e.g.: information systems, servers or nsnonssate obsnactu Ha CaiiTa, KOMTO He ca
equipment of Flip or of Flip systems npeaHasHa4yeHu 3a obuwecTeeHoCTTa
providers); (Hanpumep: WHPOPMALMOHHM CUCTEMMU,

CbpBbPU MM obopyaBaHe Ha Flip nam Ha
O0CTaBYMUMTE Ha cUCTeMM Ha Flip);
k) to access or attempt to access data of other 11) 3a pga noJsyyaBaTe AOCTbN MAM Aa ce

Users or Visitors or to breach any security
measures of the Site or to verify, scan and test
vulnerabilities of any system or network or to

onuTBaTe Aa Noay4ynTe AO0CTbN A0 AAHHM Ha
apyrmn Motpebutenn mnam Mocetutenn unu
[a HapyllaBaTe MepKuTe 3a CUTYpPHOCT Ha
Canta nan pa nposepaBaTe, CKaHUpaTe U
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breach and circumvent any security or
authentication measure;

TecTBate yA3BMMOCTUTE Ha KOATO M Aa e
cucTeMa MAM Mpeka AU A4a HapyluasaTte U
3306MKaNATe MepKM 3a CUFYPHOCT MAU
yAOCTOBepABaHe;

in any way that, intentionally or not, misleads
or is intended to deceive another User or
Visitor of the Site;

12)

MO KaKbBTO U i@ € HAYMH, KOWTO YMULLIEHO
WUAN He, BbBEXKAA B 3ab1yXKAeHUEe v Mma
3a uen ga 3abayam apyr Motpebuten nau
Mocetuten Ha CaliTa;

to introduce any malware, virus or other
software that damages or interferes with the
operation of the Site, including but without
being limited to cancelbots, denial of services,
time bombs, Trojan horses, viruses or any
other destructive software or hardware;

13)

33 4a BbBexAaTe 3/10BpefeH codTyep,
BUPYCK UK apyr codTyep, KOUTO yBpeXKaa
MAM npedn Ha pabotata Ha CauTa,
BK/IIOYUTENIHO, HO 6e3 fa ce orpaHnYaBa go
aHynvpawy 60ToBe, OTKAa3s Ha YyCayru,
60MbUN CbC 3aKbCHUTEN, TPOAHCKU KOHE,
BMPYCU WAW ApYyr paspywuTteneH codpTyep

WNu xapayep;

to interfere with or disrupt (or attempt to do
so) the access of any Visitor or User, host or
network, including, without being limited to,
sending a virus, overloading, flooding,
spamming, mailbombing the services or
scripting of content in such a way as to
interfere with or create an undue burden on
the Services;

14)

3a Aa ce HamecBaTe WMAW Aa HapyluasaTe
(v pa ce onuTtBate aa ro npasuTe)
[OoCTbMa Ha KoiTo U aa e Mocetuten unu
MoTpebuTen, XocT nnu MpeKa,
BK/lOYMTENHO, 6e3 Ja ce orpaHuMyaBa A0
u3npaw@aHe Ha BUPYC, MpeToBapBaHe,
HaBoAHABaHe, cnam, 6ombapaupaHe Ha
noiata UaM CKPUNTUPaAHE Ha CbAbpXKaHue
Mo TaKbB HauyWH, Ye Aa ce HamecBa UM Aa
Cb34aBa HEHYKHa TeXecT 3a YcayruTe;

to copy, modify or distribute the content of
other Users without their consent;

15)

33 [a KonupaTe, MNpOMeHATe  WUAn
pa3npocTpaHsaBaTe  CbAbPKAHMETO  Ha
apyrv MNotpebutenn 6e3 TAXHOTO Cbriacue;

p)

for commercial purposes other than those
expressly permitted herein and for which you
have Flip's consent;

16)

33 TbProBCKW LENu, PasiMyHU OT U3PUYHO
paspelleHuTe B HaCTOAWMA AOKYMEHT U 3a
KOWUTO Mmarte cbrnacueto Ha Flip;

q)

to circumvent the measures used to prevent
or restrict access to the Site;

17)

3a fa 3a06uKansAte MepKuTe, U3NON3BaHU
3a npeaoTBpaTABaHE UM OrpaHUYaBaHe Ha
poctbna ao Calita;
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to request or provide illegal or unlawful
services;

18) 3a p[a nouckate uaM pa npenocrasurte
HE3aKOHHU NN HEeNPaBOMEPHU YCNYTN;

s)

to collect information about other Users or
Visitors without their consent;

19) 3a pa cbvbupate uHPopmauma 3a Apyru
MNoTtpebutenn nnu MNoceTntenm 6e3 TAXHOTO

cbriacue;

t) to gain unauthorized access to the Site, the 20) 3a ga nonyyuTe HeoTopU3MpaH AOCTbN A0
server where the systems and information are CaliTa, CbpBbpa, Ha KOWTO ce CbXxpaHABaT
stored or any server, computer or database cuctemmuTe 1 MHGOpPMaLMATA, UK 40 BCEKU
connected to the Site; CbpPBbP, KOMMIOTbP WAM 06asa [aHHW,

CcBbp3aHu cbe CanTa;

u) to forge any TCP/IP package header or any 21) 3a ga noanpasAaTte 3arnasveto Ha TCP/IP
part of the header information in any email or naketa WAM 4acT OT MWHPopmaumaTa B
posting, or use the Services to send altered, 3arnaBMeTo Ha uMmenn wunu nybamnKauwms,
misleading or false source information; WK Aa u3nosseate Ycayrute 3a usnpawjaHe

Ha NpoMeHeHa, NoABEXAALLA MU HEBAPHA
MHPOPMALMA 33 U3TOYHMKA;

v) to scrape, crawl, store or use the Site or any 22) 33 fOa MaHunyaupaTte, npeTbpcBate,
content for phishing, spamming, trolling or CbXpaHaBaTe wuan um3nonssate CaiTta mam
any unauthorized (commercial) purpose; KaKBOTO M Aa e CbAbprKaHWe 33 QULLMHF,

cnam, TpPOJIeHE WAW KakBaTo M pJa e
Hepa3spelleHa (Tbproscka) uen;

w) to promote or support or solicit involvement 23) 3a ga nonynapusuparte, Nogkpenste uau
in any other platform or political, religious noATMKBaTe KbM  y4yacTMe B Apyra
(organized or not), cult or sect or cause of any nnatbopma UM NOANTUYECKA, PeNUrMo3Ha
kind. (opraHusuMpaHa UK He), CeKTa UAM Kaysa ot

KaKbBTO U A3 € BUA.
6.2.2. You will keep the email address (user name) | 6.2.2. Bue we nasurte nmemn agpeca
and password related to the Account safe, (noTpebutenckoTo UMe) M Naponata, CBbP3aHU C
being solely responsible in the event of their Mpodwuna, KaTo HOCKUTE MbAHA OTFOBOPHOCT B
fraudulent use by a third party. CAy4yah Ha M3MaMHO M3MoJi3BaHe OT TpeTa
CTpaHa.
6.2.3. Flip will take all steps to ensure the | 6.2.3. Flip we npegnpueme BCUYKM MepPKKU, 3a Aa

permanent optimal functioning of the Site
but will not be held responsible for any
damage caused to Users or third parties as a

ocurypu MOCTOAHHOTO ONTUMa/HO
dyHKUMOHMpaHe Ha CaiiTa, HO HAMa 4a Hocu
OTrOBOPHOCT 33  WETW, NPUYMHEHM  Ha
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result of possible technical malfunctions of
the Site (e.g.: the temporary unavailability
of a link on the Site).

MoTpebutennte naM Ha TPETU CTPaHU B pe3yaTaT
Ha Bb3MOMHM TEXHMYECKM HEeW3npaBHOCTM Ha
CaliTa (Hanp: BpeMeHHa HegOCTbMHOCT Ha JINHK
Ha CaitTa).

7. Requests and notices 7. UckaHuA n nssectms
7.1. You can generally contact us in writing, at the | 7.1. O6WKHOBEHO MOKeTe [a ce CBbpXKeTe C Hac
e-mail address in the "Contact" section of the NMMUCMEHO, Ha MMeln agpeca B pasgena
Site (contact@flip.bg) for any concerns or "KoHTakT" Ha Canta (contact@flip.bg) 3a
issues you have in relation to the Services or BCAKAKBU MNPUTECHEHMA MAW Npobaemu, KouTo
Products offered by Flip, including to identify nmaTte BbB Bpb3Ka ¢ Ycayrute maum lMNpoayKtute,
and correct possible errors that occur when npeanaraHn ot Flip, BKAuMTEeNHO  3a
entering data, infringements of copyright, YCTaHOBABAHE M KOpPUIMPaHE HA EBEHTyasHu
inconsistent information, etc. Depending on rPELWKN, Bb3HMKHAIN NPU BbBEXKAAHE HA OAHHW,
the technical developments of the Site, it is HapyLleHns Ha aBTOPCKM npasa,
possible that you will have other methods of HecboTBeTcTBawWa WHPopmauma w  ap. B
communication with us available in the future 3aBMCUMOCT OT TEXHUYECKOTO pa3BuTMe Ha CaiTa
(such as a dedicated notification form posted € Bb3MOXHO B bbaelle Aa pasnosarate ¢ Apyru
on the Site, online chat, communication from METOZIN 338 KOMYHMKaUMA ¢ Hac (KaTo Hanpumep
your User Account, social networks, etc.), cneupaneH  dopmynap  3a  yBeAOMABAHe,
which we will bring to your attention. ny6nmkyBaH Ha CaliTa, OHNAMH Y4aT, KOMYHMKaUuA
oT Bawwua notpebutenckn npodun, counanHu
MPEXM U T.H.), 338 KOUTO We Bu uHoopmmpame.
7.2. Any notification or complaint received by Flip | 7.2. Bcako yBegomieHve uauM onnakBaHe, MOMYYEHO

will be treated with the utmost attention so
that you benefit from a pleasant and easy
interaction with Flip. Flip will answer to your
notifications and complaints in the shortest
possible time and no later than 7 days after
receiving the notification or complaint,
the which  the
resolution of your complaint involves partners

excepting situation in

which are regulated by different legal
deadlines for responding to complaints (eg:
courier companies). In such a case, you will be
informed within a maximum of 7 (seven) days
about the estimated deadline for receiving a

resolution to your complaint or notification.”

ot Flip, we 6bae pasrnegaHo C HaW-roNAsMo
BHMMaHMe, TaKa Yye Aa ce Bb3Noa3BaTe OT NPUATHO
n necHo B3anmogeiictaue c Flip. Flip we otrosopu
Ha BalLMTe U3BECTMA U }Kanbu BbB Bb3MOXKHO Halt-
KpaTbK CPOK M He MO-KbCHO OT 7 AHWU crep,
nosyyaBaHe Ha W3BeCTMETO WAW Kanbata, C
M3KAlOYeHWe  Ha  CcuTyauusaTa, B KOATO
paspelaBaHeTO Ha BawaTta Kanba BKIHOYBA
MapTHbOPM, KOWUTO Ca pPernameHTUpaHu oT
Pa3/INYHN 3aKOHOBWM CPOKOBE 3a OTrOBOP Ha
Xanbu (Hanp.: Kypuepcku o¢upmu). B Takbs
cnyyan we 6baete MHGOPMUPAHU B PaMKUTE Ha
MaKcMumym 7 (cegem) OHW 3@ OYaKBaHMA KpaeH
CPOK 3a Mo/ny4YyaBaHe Ha pelleHWe no BawaTa

anba nnm yBegomneHume.
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7.3. Flip will make all reasonable efforts for the | 7.3. Flip we nonoXxu BCUMYKM pPa3yMHM ycuamsa 3a
amicable settlement of any notices or yperAaHe Nno B3aMMHO CbrfacMe Ha BCAKAKBMU
complaints, which is why we recommend that yBEAOMAEHUA WK Kanbu, nopaguM KoeTto
in case of any dissatisfaction with the Products npenopbyBame B CAy4all Ha HeyaQ0BNETBOPEHOCT
or Services, with the way you can exercise ot lMpoayktute unm Ycnyrute, OT HayMHa, No
your rights as a User or Client, with the KOMTO MOXeTe Aa yrnparkHsABaTe npaBaTta Cu KaTo
information provided on the Site, with the MoTpebuten unm KnmeHt, oT uHopmauusaTa,
functionality of the Site or the interaction with npeaoctaseHa Ha Calita, oT ¢YHKLMOHANHOCTTA
it, with the Flip employees or its ppartners Ha CailTa uAM B3aUMOAEWNCTBMETO C Hero, OT
with whom you do not enter into a direct cnyxutenute Ha Flip nnm HeroBuTte napTHbOPY, C
contractual relation (e.g.: couriers), etc. to KOMTO He B/IM3aTe B NPEKU AOFrOBOPHM OTHOLLIEHMA
contact us to identify the best possible (Hanpumep: Kypuepu) u T.H., Aa Ce CBbPKETE C
solution for you. Hac, 3a Aa Hamepum BbB3MOXKHO Hal-g0bpoTo

peweHue 3a Bac.

7.4. Intheeventthatyou are not satisfied withthe | 7.4. B cny4ait 4ye He cTe yAOBNETBOPEHU OT
proposed solution and you are a Consumer in npeasoXeHoTo peweHne u cre MNoTpebuten B
the contractual relation with Flip, you can [oroBopHn oTHoweHua c Flip, moxete pa ce
resort to the Alternative Dispute Settlement ob6bpHETe KbM ANTEPHATMBHOTO peluaBaHe Ha
Solution, provided by the National Consumer cnopoBe, npeaoctaBeHo oOT HauuoHanHaTa
Protection =~ Commission:  kzp.bg.  Any KOMUCKUA 3a 3alumTa Ha noTtpebutenute: kzp.bg.
consumer dispute which may arise under the BcuuKM noTpebuTenckm cnopose, KOUTO MoraT aa
current Terms and Conditions could be Bb3HMKHAT CblNacHO HactoawmTe [lpaBuna wu
resolved via the platform of the European ycnosmsa, morat ga 6baaT paspeleHn 4ypes
Commission for online resolution of disputes nnatdopmata Ha EBponenckata Komucua 3a
at: http://ec.europa.eu/odr, dedicated to the OH/IAalAH pellaBaHe Ha CMNopoBe Ha ajpec:
support of consumers and commercials in the http://ec.europa.eu/odr, nocseTeHa Ha
process of extrajudicial resolutions of noArnomaraHeTo Ha noTpebutennTe n TbproBuUTe
disputes, including international disputes. B Mpoueca Ha W3BbHCbAEOHO paspellaBaHe Ha

CNOPOBE, BKAOUYUTENHO MEXKAYHAPOAHM CNOPOBE.

8. Personal data processing 8. O6paboTka Ha IMUHUTE JAHHU

Flip guarantees under this document that the
processing of all personal data to which it has access
in order to properly execute the obligations assumed
in relation to the Visitors, Users, Clients of the Site, is
carried out under conditions of legality and security
of the processing, in accordance with national
regulations and European laws in force. All the
relevant information regarding the processing of

Flip rapaHTMpa no cunaTa Ha TO3M [OKYMEHT, 4e
06paboTKkaTa Ha BCUMYKM SIMYHWU [AHHKU, OO KOUTO MMA
[0CTbM, 32 A3 U3NBAHM NPABUIHO 334 b/IXKEHUATA, NOETU
no oTHoweHWe Ha [ocetutenute, [NoTpebutenute,
KnneHtute Ha CaifTa, ce u3BbpLIBa NPU YCNOBUA Ha
3aKOHOCHLOOPA3HOCT U CUFYPHOCT Ha obpaboTkaTta, B
CbOTBETCTBME C AEMCTBALLMTE HALMOHANHM pa3nopesnbu

1 eBPONeNCKM 3aKoHW. LianaTta penesaHTHa MHpopmauma
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personal data by Flip (e.g.: the categories of personal
data that are the subject of processing, the data
subjects and their rights, the purpose of the
processing and its legal basis, the processing period,
the recipients and the transfer of data, etc.) are
presented in detail on the Flip’s Website in the
Privacy Notice on Data Processing and in the
Marketing Privacy Notice available on the website,
which supplement the current Terms & Conditions.
The usage of the Site is allowed only to Users who
have duly read and understood these documents.

OTHOCHO o0b6paboTkata Ha JAndHM paHHM ot Flip
(Hanpumep: KaTeropunTe NYHM AAHHU, KOMTO ca 0BEKT
Ha obpaboTKa, cybeKkTUTe Ha AaHHW U TeXHWUTe NpaBsa,
uenTa Ha obpaboTKkaTa MU HEMHOTO NPABHO OCHOBaHWeE,
nepuvoabT Ha 0bpaboTKa, nonyyaTenmTe U NpesaBaHeTo
Ha AaHHW U T.H.) e NpeacTaBeHa noapobHo Ha Yebcalita
Ha Flip B YBeaomneHMeTo 3a NoBepUTENHOCT OTHOCHO
obpaboTkata Ha

AaHHU n B MapKeTMHrosoTo

yBeaoMneHve 3a MNOBEPUTENHOCT, AOCTbMHM  Ha
yebcaiiTa, KOMTO AonbaBaT HactoAwwmTte [lpasuna u
ycnosua. M3nonseaHeTo Ha CaifTa e pa3pelleHo camo Ha
MoTpebutenun, KOMTO Haa/eKHO ca NpoYenn u pasbpanu

Te3n AOKYMEHTW.

9. Amendments to the Terms and Conditions

9. MpomeHu B NMpaBunara u ycnosuaATta

It is possible that depending on the applicable
legislative provisions, the capabilities of the Site,
Flip's business strategy, and more, to be necessary to
update this document, in which case we will notify
you accordingly (pop-up, push notification, e-mail,
etc.). At the same time, you will always find on the
Site the updated version of this document, specifying
the date of entry into force, the new version
producing effects only in the future and not affecting
contracts already ongoing.

Bb3MOXKHO € B 3aBUCMMOCT OT MNPUNOKUMUTE
3aKoHOZaTeNHU pa3nopendbm, Bb3MOXKHOCTUTE Ha CanTa,
6usHec ctpaterusaTa Ha Flip u apyrn, oa ce Hanoxwu
aKTyanusMpaHe Ha TO3M [IOKYMEHT, KaTo B TO3M C/yvai
ue Bu yBesommm 3a ToBa (M3cKavall, nposopel, Nyl
HOTUUKaLMA, umelin 1 ap.). CblueBpemeHHo, Ha CaliTa
BMHArM e HamepuTe aKTyannsmnpaHaTa Bepcua Ha TO3M
[OKYMEHT, KaTo ce Noco4Ba AaTtaTta Ha B/AM3aHe B Cuna,
KaTo HOoBaTa Bepcus MMma AencTBUe camo B bbaelle 1 He

3acCAra Beye CK/Il04eHn Jorosopu.

10. Activity across Bulgarian borders

10. OeitHocT M3BbH 6bArapcKUTE rpaHULM

Flip Services and Products sold on the Website are
delivered exclusively on the territory of Bulgaria, in
accordance with the options for selecting the
counties and localities available on the Website, in
the Order form.

Ycnyrute n MpoaykTute, npoaaBaHu Ha Yebcalita, ce
[OCTaBAT U3KNOYUTENHO Ha TepuTopuATa Ha bbarapus, B
CbOTBETCTBME C onumute 3a u3bop Ha obnactn u
HacefieHn mecTa, HaiMYHM Ha Yebcalita, BbB dopmaTa 3a
Mopbuka.
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